GOLDEN KEY GROQUP, LLC

11400 CGMMERCE PARIK DR

RESTON, VA, 20191

Phone; {703) B165-0290 Fax: (703} 2656-0215

- N E IMPORTANT: See instructions in GSAR
I
ORDER FOR SUPPLIES AND SERVICES £63.970.3001 for distslbution page 1 OF 2 PAGES
1. DATE OF ORDER 2. CROER NUMBER 3. CONTRACT NUMBER 4. ACT NUMBER
GSQOO4AIM21 GS02[M0214X 21484207
5. ACCOUNTING CLASSIFICATION 6. FINANGE DIVISION
FUND ORG GODRE B/A CODE OIC CODE AC §3 VENDOR NAME
FOR 259X ADOVR230 F2 25 GOLDEN KEY GROUP,
GOVERNMENT LLC
USE ONLY FUNG CODE C/E CODE PROSJPROS. NO.  [CC-A MDL Fi GiL OEBT
: co1 HO8
WHTEM CC-B FRT.ICRFT Al Lc DISCOUNT
7. TQ: CONTRAGTOR (Namm, wdiress amd 2ip coda) 3. TYPE OF ORDER REFERENCE YOUR

Ylindicaled.

A, PURCHASE

Pleasa furnish the folloving o the tatme specified on bolh sides o
the order and the aliached shsals, if any, including defivery as

B. DELWERY

This dekvery order is subject In inslrurtions contained on ihis slde
lonly of Ihis form end is lssued subjed! lo the terms and condilions
lof the above numberad contracl,

C. MODIFICATION NG.
1]

AUTHORITY FOR ISSUING

W IDENTIFICATION NUMBER

aR, CHECK, IF APPROE,

| lW_ITK‘I HOLD 20%

Excepl as provided herein, all terms and conditions of
W12 ariginal order, as herelofore modifled, rernain
unchanged.

10A. CLASSIFICATION
For-Profit Organization

108, TYPE OF BUSINESS ORGANIZATION

A, . B. ¢, SOLE
CORPORATION FARTNERSHIP

11, ISSUING QFFICE (Address, zip coe, and felephone no.)
GSAIFEDSIM Acquisillon {QFOBE)

1800 F Sireet, MW, 3100

Washingtan, DG 20405

Gontragt Specialist Nane: Meredith M. Hozera

Cantract Specialist Phone: 703-603-8224

12. REMITTANCE ADDRESS (MANDATORY)
GOLDEN KEY GROUP, LLG
11400 COMMERGE PARK UR

Suile 25t

13. SHIP TO {Conslgnea addrass, zip cods and lglaphuno no.)
GSA, FAS, IAE

RESTOM, VA 20191-1541
Uni{ed States

14, PLAGE OF INSPECTION AND ACCEPTANCE

15. REQUISITION QFFICE (Nawe, symbol and leleplpne no.)
Enterprise Group 2 Victor S White
victor.white@gdsa.gov
Phone: 703-605-0533

16, F.O.B, POINT 17. GOVERNMENT B/L NO. 18, DELIVERY F.OB. POINT ON OR BEFORE | 19. PAYMENT/DISCOUNT TERMS
Destination Net Days: 30, Discount Days: G,
Discount Percentage: 0.0
‘ 4 20, SCHEDULE
ITEM NO, SUPPLIES OR SERVICES ggéggg UNIT UNIT PRIGE AMOUNT
(A} (B) (%] {1} = (F}
0001 Base Period - Program Management (Task 1) - FFP 1.8 LOT $288,966.00
0002 Base Period - Labor (Tasks 2 - 6) - LH 1.0 LOT _ $7,136,376.00)
0003 Base Period - Long Distance Trave! Including Indirect 1.0 LOT $36,000,00
Handling Rate 0% - CR
aous4 Base Period - ODCs Including Indirect Handling Rate 0% - 1.0 LOT $3,000.00
) GR

21. RECEIVING OFFICE (Name, symbof and leiephone no.} TOTAL FROM
Saee Block 13 300-A(s)
22, SHIPPING POINT 23. GROSS SHIP WT.
See Block 7 GRAND TUTAL $7,464,342.00

24, MAIL INVOICE TO;
General Services Adminisiration (FUND)

25A. FOR INQUIRIES REGARDING PAYMENT CONTACT:

258, TELEPHONE NO.

oA, NANE OF CONTRAGTINGIORDERING GFFICER (Type)
John T. Tervel

26B. TELEPHONE NO,

703-605-2748

26C. SIGNATURE

GENERAL SERVICES ADMINISTRATION

1. PAYING OFFICE

GSh FORM 300 (REY, 2-03)



" 4 e = HAPORTANT: Seo ;'ns{\.'uctions in GSAR . -
ORDER FOR SUPPLIES AND SERVICES 553.370-300-1 for distribution PAGE 2 OF Z PAGES

1 DATE OF ORDER 2. ORDER NUMBER 3. CONTRACT NUMBER 4, ACT NUMBER
G5QU014AJ0121 GS02F0214X 21484207

Pariod OfF Performance

Gtart:{  09/08/2014
End; 09072015

GENERAL SERVICES ADMINISTRATION - 7. PAYING DFFICE Gan FORM 300 (REV, 2-93)



ORDER FOR SUPPLIES AND SERVICES

IMPORTANT: See
instructions in
GSAR 553.370-300-
1 for distribution

PAGE 1 OF 1 PAGE(S)

RESTON, VA 20191
United States
703-815-0280

11400 COMMERGE PARK DR

1. DATE OF ORDER 2. ORDER NUMBER 3. CONTRACT 4. ACT NUMBER
12/15/2015 GSQ0516BM0007 NUMBER A2474139J
GS02F0214X
FOR 5. ACCOUNTING CLASSIFICATION 6. FINANCE DIVISION
GOVERNMENT [FUND |ORG |B/ACODE lO/C AC SS VENDOR
USE 285F CODE |AAZ0 CODE NAME
ONLY QO5FA0 25
00
FUNC G/t PROJ./PRO |CC-A MDL Fl G/L DEBT
CODE |CODE [S. NO. '
AF151  |HO8 _
WHTEM [CC-B PRT./CRFT Al LC DISCOUNT
7. TO: CONTRACTOR (Name, address and zip code) 8. TYPE OF REFERENCE
Gretchen L McCracken ORDER YOUR
GOLDEN KEY GROUP, LLC B. DELIVERY

Please furnish the following on the
terms specified on both sides of the
order and the attached sheets, if
any, including delivery as indicated.

This delivery order is subject to
instructions contained on this side
only of this form and is isstied
subject to the terms and conditions
of the above numbered contract.

C. MODIFICATION|AUTHORITY
NO. FOR ISSUING
000

TYPE OF
MODIFICATION:

9A. EMPLOYER'S IDENTIFICATION

APPROP W
20%

9B. CHECK, IF

THHOLD

Except as provided herein, all
terms and conditions of the original
order, as heretofore maodified,
remain unchanged.

10A. CLASSIFICATION
Woman Owned Business

10B. TYPE OF BUSINESS
ORGANIZATION
C. Corporation

11. ISSUING OFFICE

telephone no.)
GSA Region 05

230 S. Dearborn Street
Chicago, IL 60604

(Address, zip code, and

Cassandra Hannah-Boyd

(MANDATORY)

Suite 250

United States

12. REMITTANCE ADDRESS

GOLDEN KEY GROUP, LLC
11400 COMMERCE PARK DR

RESTON,VA 20191-1541

13. SHIP TO(Consignee address,
zip code and telephone no.)
Dedrick Moone

1800 F Street, NW Room 4338
Washington, DC 20405-0000
United States

202-253-0887




United Siates W
(312) 886—74997

14. PLAGE OF INSPECTION AND ACCEPTANCE |15, REQUISITION OFFICE (Name, symbol

Dedrick Moone and telephone no.)

1800 F Sireet, MWW Room 4338 Micky A Mayes

Washington, DC 20405-0000 GSA Region 05

United States ‘ 230 S, Dearborn Street, Rm.3380

Chicago, 11. 60604
United Siates
(312) 886-8820

16, F.O0.B. POINT 17. GOVERNMENT |18, DELIVERY 19. |
Destination B/L NO. F.OR. POINT ON  [PAYMENT/DISCOUNT
OR TERMS

BEFORE 00/07/2016 |[MET 30 DAYS /0.00 %
0 DAYS/0.00% 0
DAYS

20. SCHEDULE
Solicitatinn Reference: 1TSS # 1D05160006
FS5 Contract Name and Number: (if applicable) MOBIS Coniract: GS-02F-0214X
Task Order Number: GSQ0516BM0007
Previous Gontract Number(s): (Current TOS order#32823): GSQO014AJ0T21
Project Title: FASST Foundaiional Support
Contractor: Golden iKey Group, LL.C
Contract Type: FFP / LH Hybrid
MAICS Code: 541611 Administrative Management and General Management Gonsulting Seivices
Product Service Code: R409 Suppori-Professional-Other
Inherently Governmental Functions Code: IGE::OT:IGF for Other Funciions

1. CONTRACT AWAIRL

This award is for GSA, Fedetal Acquisition Service System Transformation Foundational Support
(FASST) fpreviously Common Acguisition Platforr (CAP) Foundational Support]. This award is a
continuation of Task Order GSQ0014AJ0121 (Current TOS order #32823) under MOBIS Contract:
GS-10F-0216N, which is being transitioned for administration from GSA FEDSIM to GSA Region 5,
Federal Acquisition Service (FAS), Acquisition Operations Division (AOD). The change in task order
number is necassitated by a change in contract adminisiration system used by GSA and is made
solely for the benefit of the governiment. This is an award of the BASE PERIOD, ONLY,

(corresponding o the original Option Period 1) as designated below in the Schedule of items and
Prices. :

2, INGORPORATED DOCUMENTS
The provisions, attachments, and documents incorporated by reference, including the contractor,s
proposal, as revised, and applicable solicitation provisions in Contracts GSQO0014AJ0121 are hareby
incorporated into this award by reference. '

3. CONTRACT TYPL

This is & FFP and Labor Hours Hybrid contract.

4
4, SCHEDULE OF ITEMS AND PRICES




PREVIOUS PERIOD (executed and completed under Task Order GSQ0014AJ0121)

The following line items 0001 through 0002 of the Schedule of items and Prices, covered the period
of performance from 8 September, 2014 through 7 September, 2015 under the original task order,
and are provided for informational purposes only and are not part of this award.

0001 Project Management Task 1: FFP, 12 months, unit price -er month, Total FFP =
$288,966.00

0002 Labor Tasks 2-8: not to exceed ceilin-abor hours, $7,136,376.00

The contractor shall use the following labor categories to perform CLIN 0002 work. The contractor
may use the following labor categories, as needed, to perform the work, provided that the Contractor
shall not exceed the total labor hour ceiling or incur costs in excess of the total reimbursable labor
dollar amount of this line item. -

Labor Category : Hourly Rate
Administrative Assistant | / Support Specialist |
Analyst Il -
Analyst HI
Consultant li
Direct Support (DS)
Multi-Media Specialist
Principal Consultant |
Program Manager (Contract Level) ~-—-——--—--
Project Manager
Senior Analyst |
Senior Analyst i
Senior Analyst [}
Senior Consultant |
Senior Consultant Il
Senior Facilitator |
Subject Matter Expert |.
Subject Matter Expert I
Subject Matter Expert
Technical Writer / Editor [l

TOTAL PREVIOUS PERIOD CLINS: -----————- $ 7,464,342.00 (corresponding to the original task
order Base Period.)

BASE PERIOD (corresponding to Task Order GSQ0014AJ0121, Option 1)
8 September, 2015 through 7 September, 2016) :

CLINs 1001a and 1002a were performed, invoiced, and paid under the original task order
GSQO0014AJ0121, and are not included in the award total of this continuation task order.

1001a Project Management Task 1: FFP, 12 months, unit price =_er month x 2.5
months, Total FFP = $57,594.58 (8 Sep 201 0 Nov 20

1002a Labor Tasks 2-6; not to exceed ceilinﬂabor hours, $1,016,157.25 (8 Sep 2015
through 30 Nov 20195) -
Sub-total $1,073,751.83

CLINs 1001b and 1002b represent the balance of the original Option 1 task order value and are




awarded as the Base Period of this continuation task order. : 1
1001k Project Management Task 1. FFP, 12 months, unit price zz-per rnonih x 8.5

months, Total FFP = $218,659.42

1002b Labor Tasks 2-6: not io exceed cei!in_labor hours, $6,712,196.75

Sub-total $6,938,056.17

The contractor shall use the following labor categories to perform CLIN 1002b work. The coniractor
may use these labor categories, a3 needed, to perform ihe work, provided that the Confractor shall
not exceed the total labor hour ceiling of incur costs in excess of the total reimbursable labor dollar
arnount of this line item.

Labor Category e . Hourly Rate
Saniofr DIf@CLEE e e
C-Level Advisor (Financial/Legal/Policy/Sirate
Adminisirative Assistant | / Support Specialist |
Analyst b - -
Analyst {if - ]
Consuttant 1 - :

Direct Support (DS) -
Multi-Media Specialist It -
Principal Consuliant 1
Principal Consultant 1
Program Manager (Coniract Level) —mmmmmmmes
Project Manager - -
Senior Analysi |l - .
Senior Analyst i -~
Senior Analyst 1 —----mmn :
Senior Consultant 1 -
Senior Consultant Il -
Senior Facilitator | —
Subject Matter Expert |
Subject Matter Expert i
Subject Matter Expert 1} -
Technical Writer / Editor H :

1003 Trave! (reimbursable), Ceiling (not to exceed amount) $ 36,000.00
Note: The travel indirect handling rate = 0%.

1004 Other Direct Cosis, N/A
TOTAL BASE PERIOD CLING: - $6,974,056.’i7
NOTE: The total Base Period amount $6,974,056.17 ($6,938,056.17 labor + $36,000.00 travel) plus

ihe previously expended amount $1,073,751.83 equals the original task order Option 1 amount of
$8,047,808.00)

OPTION PERIND 1 (corresponding to Task Order GS00014AJ0121, Option 2)
8 Sepiermber, 2016 through 7 Sepiember, 2017)

2001 Project Managernent Task 1: FFP, 12 montns, unit price -per rmonth, Total FFP =




$276,454.00
2002 Labor Tasks 2-6: ot to exceed ceilin-abor hours, $7,932,378.00

The contractor shall use the following labor categories to perform CLIN 2002 work. The contractor
may use the following labor categories, as needed, to perform the work, provided that the Contractor
shall not exceed the total labor hour ceiling or incur costs in excess of the total reimbursable fabor
dollar amount of this line item.

L.abor Category H
Senior Director
C-Level Advisor (Financial/l.egal/Policy/Strateg
Administrative Assistant | / Support Specialist |
Analyst 1l
Analyst I}
Consultant i
Direct Support (DS)
Multi-Media Specialist I
Principal Consultant |
Principal Consultant I -
Program Manager (Contract Level) —---nwmemm-
Project Manager |l :
Senior Analyst |
Senior Analyst i
Senior Analyst |l
Senior Consultant |
Senior Consultant |l
- 1Senior Facilitator 1
Subject Matter Expert |
Subject Matter Expert i
Subject Matter Expert I
Technical Writer / Editor 1!

2003 Trave! (reimbursable), Ceiling (not to exceed amount) $ 36,000.00
Note: The travel indirect handling rate = 0%.
2004 Other Direct Costs, N/A

TOTAL OPTION PERIOD 1 CLINS; —vmwr-m— $ 8,244,832.00 (corresponding to the original task
order Option Period 2.)

OPTION PERIOD 2 (corresponding to Task Order GSQ0014AJ0121, Option 3)
8 September, 2017 through 7 September, 2018)

3001 Project Management Task 1: FFP, 12 months, unit price -er month, Total FFP =
$276,454.00
3002 Labor Tasks 2-6: not to exceed ceiling-abor hours, $7,595,012.00

The contractor shall use the following labor categories to perform CLIN 2002 work. The contractor
may use the following labor categories, as needed, to perform the work, provided that the Contractor
shall not exceed the total [abor hour ceiling or incur costs in excess of the total reimbursable labor
dollar amount of this line item. ~




Labor Category - H
Senior Director - -
C-1 evel Advisor (Financial/Legal/Policy/Straleg
Adiinistrative Assistant | / Support Specialist |
Analyst li
ANANYSE M oot
Consultant fl — - S

Direct SUPPOT {DE) memmmmemmmmmsm s
Multi-Media Specialist il -
Principal Consultant | —---rr—wmmmomene= -~
Principal Consultant il e
Prograim Manager (Coniract level) —-—r———
Project Manager il -
Senior Analyst | e
Senior Analyst I} e -
Senior Analyst Wi ——mmmmemas
Senior Consultant i
Senior Consultani I - - e
Senior Facilitator i . -
Subject Matter EXpert | -rmmmm -
Subject Matter Expert il
Subject Matter Expert il -
Technical Writer / Editor tH —

3003 Travel (reimbursable), Celling (not to exceed armouit) $ 36,000.00
Mote: The iravel indirect handling rate = 0%.
3004 Other Direct Costs, N/A

TOTAL OPTION PERIOD 2 CLING: - $ 7,907 ,466.00 (corresponding to the original task
order Option Period 3.)

OPTION PERIOD 3 (corresponding to Task Order GSQ0014AJ0121, Option 4)
8 September, 2018 through 7 Sepitember, 2019)

4001 Project Management Task 1: FFP, 12 monihs, unit price -ef month, Tofal FFP =
$281,606.00

4002 Labor Tasks 2-6: not to exceed ceiﬁng-abor hours, $7,192,334.00

The contractor shall use the following fabor categories to perform CLIN 2002 worl. The contractor
may use the following labor categories, as needed, o perform the worl, provided ihat the Contractor
shall not exceed the total labor hour ceiling or incur costs in excess of the total reimbursable labor
dollar amount of this line item. '

Labor Category —- - -
Senior Director -
C-Leve! Advisor (Financialll egal/Policy/Strateg
Administrative Assistant 1/ Support Specialist |
Analyst Hi -

Analyst Hl

@nsuttarﬁ: i _—




Direct Support (DS)
Multi-Media Specialist Il
Principal Consultant |
Principal Consultant 11l
Program Manager (Contract Level)
Project Manager |
Senior Analyst |
Senior Analyst ||
Senior Analyst 111
Senijor Consultant |
Senior Gonsultant Il
Senior Facilitator |
Subject Matter Expert |
Subject Matter Expert ll
Subject Matter Expert lil
Technical Writer / Editor 111

4003 Travel (reimbursable), Ceiling (not to exceed amount) $ 36,000.00
Note: The travel indirect handling rate = 0%.
4004 Other Direct Costs, N/A

TOTAL OPTION PERIOD 3 CLINS: ~-mmmeemee $ 7,509,940.00 (corresponding to the original task
order Option Period 4.)

GRAND TOTAL ALL CLINS: -msurmriniaeen $ 30,636,294.17

NOTE: This grand total represents the original task order grand total potential ceiling amount of
$39,174,388.00 less the original base period ceiling amount of $7,464,342.00 and the first two and a
half months of the original Option 1 amount of $1,073,751.83.

5. FUNDING

The Base Period of this task order, which corresponds to Option‘ 1 of the original task order, is
incrementally funded in the total amount shown below. Funds are allocated as follows:

1001b Project Management; Total FFP = $218,859.42 of $218,859.42, unfunded $0.00.
(The original ceiling of $276,454.00 less the $57,594.58 incurred and billed under order
GSQ0014AJ0121.)

1002b Labor Tasks 2-6: labor hours $707,388.75 of $6,719,196.75, unfunded $6,047,808.00,
(The original ceiling of $7,735,354.00, less the $1,016,157.25 incurred and billed under order
GSQ0014AJ0121))

1003 Trévei (reimbursable) = $0.00 of $36,000.00, unfunded $36,000,00
1004 ODCs (reimbursable) = N/A

Funding total = $926,248.17 (remaining original Option 1 funding} plus $356,453.00 (realigned from
the original Base Period) = $1,282,701.17 of $6,974,057.17, unfunded $5,691,355.00
Funding reference: 1A000, 1X018305

8. WORK OBJECTIVE




Waorlk under this contract will be performed as described in the PWS and the Goniractor's technical
proposal as stated and/or incorporated into the original confract. )
Additionally, the coniractor shall perform CAP/FASST related enhanced sirategic planning suppott to
develop a category management roadmap aligned with CAP/FASST goals. This roadmap is expected
to define an executable government-wide implementation plan for category management. Execution
of category management will require that the contracior perform critical analysis of data and
operations across multipte plaiforms and agencies, as wel as adoption. To meet this need, the
contracior shall add three labor categories io this task order, as now shown in the task order labor
hour struciure: C-Level Advisor, Principal Consuliant fit, and Senior Director. All addifional work shall
be performed per the coniractor's revised proposal dated 9 December, 2115, with the subject: Adding
I_zbor Categories to Coniract GS02F0214X, Task Order GSQO014AJ0121, which is hereby
incorporated into this task order by reference. Mote: The addition of the labor categories do not affect
the ceiling dollar amount of this task otder.

7, PERIOD OF PERFORMANGE

The Period of Performance of the Base Period of this task order (that correspond to the balance of
Qptions 1 of the original task order) is from 15 December, 2015 through 7 Septermber, 2016.

8, NELIVERY TIMES AND PLACES

Ali deliverables shall be provided at the times and places stipulated in the original task order. (See
original order Page 5-1 and 5-2).

9. CONTRACT MONITORING

This contract will be monitored in accordance with the QSAP (Quality Assurance Survelllance Plan)
that was provided with the original gontract. '

10. CONTRACTING OFFICER AUTHORIZATION

Mo notice, communication, or representation in any form or from any person other than the
Contracting Officer, shall affect the price or amount allotted by the Government to this coniract. In the
absence of the specified notice issued by the Coniracting Officer, the Government is not obligated to
reimburse the Contracior for any costs in excess of the total amount allotted by the Government io
this contract, whether incurred during the course of the contract or as a result of terrination.

The Coniracting Officer is the only person authorized to malke changes to the confract on behali of
the Government. Any changes 1o fhe contract must be made in writing by the Coniracting Officer as a
modification to the contract.

14, CHANGE ORDERS

Change orders, ii issued by the gove rment, shall not be considerad arn authorization to exceed the

estimated ceiling amount of this task order unless ihey contain a statement specifically increasing the
cailing amount.

2, ADDITIONAL INFORMATION




For additional information about this contract refer to GSA website http://it-solutions.gsa.gov or call
the contact referenced in Paragraph 13, below.

13. POINTS OF CONTACT
Government Points of Contact

Ms. Cassandra Hannah-Boyd

Contracting Officer

U.S. General Services Administration

Federal Acquisition Service, Great Lakes Region
Acquisition Operations Division

230 S. Dearborn, Room 3800

Chicago, IL 60604

Office Phone: (312) 886-7499
cassandra.boyd@gsa.gov

Alternate

Mr. Eben Greybourne

Supervisory Contracting Officer

U.S. General Services Administration

Federal Acquisition Setvice, Great Lakes Region
Acqguisition Operations Division

230 S. Dearborn Street, Room 3808

Chicago, 1L 60604

Office Phone: (312) 886-3811
eben.greybourne@gsa.gov

GSA Project Manager

Dedrick L. Moone

Project Manager

U.S. General Services Administration (GSA)
FAS Systems Transformation (FASST)
Program Management Office

1800 F St NW, Washington DC, 20405
Office Phone: 202-253-0887

Email: dedrick. moone@gsa.gov

Confractor points of contract

Primary

Gretchen McCracken

Contract Administrator

Golden Key Group, LLC

11400 Commerce Park Drive
Reston, VA 20191

Phone: (703) 815-0290
gmccracken@goldenkeygroup.com

14. INVOICE AND PAYMENT INFORMATION




The Contractoy ray irvoice for itemns upon their delivery. Billing and payment shall be accomplished
in accordance with contiact terms and GSA payrment procedures. The invoice shall reflect the
complete project or item charges. The Coniractor shall submit invoices and supporting documenis
through ITSS for Government review and certification that delivered items or services have been
received and are acceptable. The GSA payments office considers iterms andfor services approved for
payment uporn elecironic acceptance through the ITSS sysiem by the Government office designaied
for receipt of the items and/or services. A copy of the GSA payment instructions is located at the
following URL: They can be found at the following lini. -

h'ttps://web.itss.gsa.g0\//i'tss/v4’l__helpd ocs.nsti74deabA48dc6b47a882572{a0063227b/d5 353322353e
527285257da60016d40dl0penDocument :

15, CLAUSES INCORPORATED IN FULL TEXT
PAYMENT ORLIGATIONS

The Government's payment obligations under this task order are limited by the available funds.
Accordingly, the following provision applies. :

‘The Incremental Funding / Time and Matetials / § abor Hours clause (GSA RS AOD Acquisition ieiier
3-2009-01 [revised 07-23-09]) , regarding incremental funding of the Labor Hour ar Time & Material
portion of this task order, as follows:

Incremenial Puading ! Time and Materials/Labor Hours

The project may be incrementally funded. if incremental funded, funds shall be added io the
contract/order via a unilateral modification as the funds become available. The coniracior shall not
perform work resulting in charges o the Government that exceed obligated funds.

The Contractor shall notify the Coniracting Officer in writing whenever it has reason fo helieve that ihe
costs it expects o incur under this contract in the next 60 days, when added to all costs praviously
incurred, will exceed 75 percent of the fotal amount so far allotted to the contract/order by the
Government. The notice shall state the estimated amount of additional funds required fo continue
performance of the contract/order for the specified period of performance or completion that tasic.

Sixty days befare the end of the period specified in the Schedule, the Contractor shall notify the
Contracting Officer in wrfting of the ostimated amount of additional funds, if any, required to continue
timely performance under the contract or for any further period specified in the Schedule or othenwise
agreed upon, and when the funds will be required.

The Government is not obligated to reimburse the contractor for charges in excess of the
contractiorder funded amouni and ihe contracior is not obligated fo continue performance or
otherwise incur costs ihat could result in charges to the Government in excass of the obligated
amount undei the contract/order.

|(End of clause)

Option to Extend Seyvices

As prescribed in FAR 17.208(f), the following clause applies to this tasl order.




Option to Extend Services (Nov 1999)(FAR 52.217-8)

The Government may require continued performance of any services within the limits and at the rates
specified in the contract. These rates may be adjusied only as a result of revisions to prevailing labor

rates provided by the Secretary of Labor. The option provision may be exercised more than once, but
the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may
exercise the option by written notice to the Contractor within one day of task order expiration.

(End of clause)
Option to Extend the Term of the Gontract
As prescribed in FAR 17.208(g), the following clause applies to this task order.

Option to Extend the Term of the Gontract (Mar 2000) (FAR 52.217-9)

(a) The Government may extend the term of this contract by written notice to the Contractor within 1
day prior to the end of the current performance period; provided that the Government gives the
Contractor a preliminary written notice of its intent to extend at least 30 days before the contract
expires. The preliminary notice does not commit the Government to an extension,

(b) If the Government exercises this option, the extended contract shall be considered to include this
option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not

exceed five years.
(End of ciausé)
16. CLAUSES INCORPORATED BY REFERENCE

The following clauses are incorporated into this task order by reference.

FAR 52.232-18, Availability of Funds (Apr 1984)
FAR 52.232-19, Availability of Funds for Next Fiscal Year (Apr 1984)

End of Award Text

ITEM NO. SUPPLIES OR SERVICES QUANTITY [UNIT|  UNIT PRICE AMOUNT
ORDERED
(A (B} (C) () (E) {F)
[001  |[Base (comesponding to original Opt 1) _||1 liot || $1.282,701.17|| $1,282,701.17
21. RECEIVING OFFICE (Name, symbol and tefephone no.) TOTAL
Office of Integrated Award Environment FAS System Transformation, 202-253- From
0887 300-A(s)

22. SHIPPING POINT
Specified in QUOTE

23. GROSS SHIP WT.

GRAND|$1,282,701.1
TOTAL|7

24. MAIL INVOICE TO: (Include zip
code)

General Services Administration (FUND)

25A. FOR INQUIRIES
REGARDING PAYMENT
CONTACT:

GSA Finance Customer Support

25B. TELEPHONE NO.
816-926-7287




The contracior shall follow these Involce
ISupmission Instructions. The contractor
shall submit invoices electronically by
logding info the ASSIST pottal

the appropriate order, and creating the
invoice for that order. For additional
assistance contact the ASSIST Helpdes
at 877-472-4877. Do NOT submit any
invoices directly to the GSA Finance

subtmission).

(hitps://portal.fas.gsa.gov), navigaiing 1o

Center {neither by mait nor via electronic

266, TELEPHONE NO.
(312) 886-3811

26A. NAME OF
CONTRACTING/ORDERING
OFFICER(Type)

Eben Greyboume

26C. SIGNATURE

Eben Greybourne 12/15/2016

k

GENERAL SERVICES
TRATION

1. PAYING OFFIGE S4& FORM 300 (PL\/’

2-93)

ADMINES

Autcﬂmf@umﬂ ﬂi’ﬂi"’iﬂ{m tion

IBOMSOW DATE: PROPOSAL DATE; "[ORDER iD: TCONTRACT TYPE
l1z/10/2015 1211512015 (DO5160006 Labor Hours
DELIVERY DATE: TTTTIGOST 1O CLIENT: FEE AMOUNT ' COST TO GSA,
\m,z&z,?m.w $0.00 &1,282,701.17
SEREOHVANCE PERIOD:  [PERFORMANCE PERICD: | - TOTAL COST $ AMT:
From 121672015 To 03/07/2616 §1,282,101.17
T . ' . SR e
111187295 J

F'u’or Niod 000 Pariod of PGFFDHTIHHCG

Dm.q,,..: fon“ M@d am@

Hom ;12/102015 To: 09![}?/2016 """"

From: ITD

T H v H
'

[New Peviod of Performance

| From: 11;/1512015 o: 09/07/2016

I Date! |Desneo}ﬁ39hve:yDaie

b relit History




ORDER FOR SUPPLIES AND SERVICES |IMPORTANT: PAGE 1 OF 1 PAGE(S)
See
’ instructions in
GSAR 553.370-
300-1 for
distribution
1. DATE OF ORDER 2. ORDER NUMBER 3. CONTRACT 4. ACT NUMBER
09/07/2016 GSQ16161A0001 NUMBER
GS02F0214X
FOR 5. ACCOUNTING CLASSIFICATION| 6. FINANCE DIVISION
GOVERNMENT|FUND |ORG B/ACODE |O/IC  |AC  |[SS VENDOR
USE 285X |CODE CP10 CODE NAME
ONLY QOO0DE00O 25
FUNC |C/E PROJ./PROS.|CC-A [MDL jFI G/L DEBT
CODE |CODE NO.
AR372 |HO8
WATEM|CC-B PRT./JCRFT Al |LC DISCOUNT
7. TO: CONTRACTOR (Name, address and zip code) 8. TYPE OF REFERENCE
Gretchen L McCracken ORDER YOUR
GOLDEN KEY GROUP, LLC B. DELIVERY

11400 COMMERCE PARK DR
RESTON, VA 20191

United States

703-815-0290

Please furnish the following on
the terms specified on both sides
of the order and the attached
sheets, if any, including delivery
as indicated.

This delivery order is subject to
instructions contained on this
side only of this form and is
issued subject to the terms and
conditions of the above
numbered contract.

C. \ AUTHORITY
MODIFICATION |[FOR ISSUING
NO.

000

TYPE OF
MODIFICATION:

9A. EMPLOYER'S IDENTIFICATION |9B. CHECK, IF
: APPROP WITHHOLD

20%

Except as provided herein, all
terms and conditions of the
original order, as heretofore
modified, remain unchanged.

10A. CLASSIFICATION
Woman Owned Business

10B. TYPE OF BUSINESS
ORGANIZATION
C. Corporation

11. ISSUING OFFICE 12. REMITTANCE ADDRESS

13. SHIP TO(Consignee




(Address, zip code, and (MANDATORY) address, zip code and telephone
telephone no.) GOLDEN KEY GROUP, LLC no.)

GSA Region 05 11400 COMMERCE PARK DR Gina Lee

Cassandra Hannah-Boyd Suite 250 1800 F Street, NW Room 4338
230 S. Dearborn Street RESTON,VA 201911 54 Wasghingten, DC 20405-0000
Chicago, IL 60604 United Stales United States

United States : 202-253-0887

(312) 886-7499 ’

14. PLACE OF INSPECTION AND ACCEPTANGE 15, REQUESETlON OFFICE (Name,

Gina Lee symbol and telephone no.)
1800 F Street, NV Room 4338 Dedrick L Moone
Washington, DC 20405-0000 : GSA Region 05

United Siates 1800 £ ST NW

WASHINGTON, DC 20405-0001
United Staies
(202) 253-0887

16. F.0.8. POINT 17 GOVERNMENT B/ |18, DELIVERY |19.

Desiination NO. F.0.B. POINT  [PAYMENT/DIGCOUNT
ON OR TERMS
BEFORE NET 30 DAYS /0.00 % 0O
02/0712017 DAYS / 0.00 % 0 DAYS

20. SCHEDULE
solicitation Reference: {TSS # ID16160006
Taslk Order Number: GSQ16161A0001
Pegasys Number: PR201608240000/QP0021442
Previous RE Task Order #: 1TSS # iD05160006 and GSQ0516BM0007
Original Task Order Contract Number(s): GSQ0014AJ0121 (YOS order #32823)
Project Title: FASST Foundational Support
Contracior: Golden Key Group, LLG
S8 Contract NMame and Number: MOBIS, GS-02F-0214X
Contract Type: FFP AH Hybrid
NAICS Code: 541611 Adminisirative Management and General Managerment Consuliing
Services
Product Service Code: R499 Support Professional Other
Inherently Governmenial Functions Code: IGFOTIGF for Other Functions

The efiective daie is September 8, 2016

The purpose of this action is to:

1. Award a new task order to exarcise Option 2 of the ariginal task order
2. Re-state line item values ‘

3. Incrementally fund this period of performance

1, TASK ORDER AWARD OPTIORN

f«—*é‘li ‘?"}?_T;_,a & Ng:&f“,)
The Government hereby exescises its option o award Option 2 of the original taslc order
GSQ0014AJ0121.

This option is being awarded as a new task order GSQ181681A0001 (ITSS #1D16460006). This
charge in task order number is necessaiy to align this work witlt the GSA Federal Acouisition
Service System Transforration Office vather than with GSA Region 5 and is done solely for the




benefit of the government.

This action is being executed in accordance with the provisions of FAR 52.217-9, Option to
Extend the Term of the Contract. This award is for Golden Key Group, LL.C. Only the base period
(original Option 2) of this new task order is being awarded at this time.

Task Order History

This requirement for GSA, Federal Acquisition Service System Transformation Foundational
Support (FASST) was originally awarded as FSS contract GS-02F-0214X task order
GSQO014AJ0121. with a base and four option periods. The base period and the three months of
Option 1 were awarded under this original task order number.

Task Order GSQ0014AJ0121 was transitioned for administration from GSA FEDSIM to GSA
Region 5, Federal Acquisition Service (FAS), Acquisition Operations Division (AOD) on 15
December, 2015 (during option period 1), and given a new task order number;
GSQ0516BMO0007 (ITSS # ID05160006). The change in task order number was necessitated by
a change in GSA's contract administration system and accounting processes, and was made
solely for the benefit of the government. Task order GSQ0516BMO0007 (ITSS # ID05160006)
covered the last nine months of Option 1.

On 2 September, 2016, GSA exercised Option 2 of the original task order. This was done by
awarding a new task order GSQ16161A0001 (ITSS # ID16160006), due to a change in the
governments,s funding method.

- 1As stated above, this action exercises Option 2 of the original task order.

2. INCORPORATED DOCUMENTS

The provisions, attachments, and documents incorporated by reference, including the
contractorgs proposal, as revised, and applicable solicitation provisions in FSS MOBIS Contract
GS-02F-0214X and task orders GSQ0014AJ0121, GSQ0516BM0007, and GSQ16161AQ0001 are
hereby incorporated into this award by reference.

3. CONTRACT TYPE
This is a Firm Fixed Price / Labor Hour task order.
4. SCHEDULE OF ITEMS AND PRICES

The prices in this award are as follows:

Base Period (Original order Option 2) 8 September 2016 throu tember 2017

2001 Project Management Task 1: FFP, 12 months, unit price er month, Total
FFP = $276,454.00

2002 Labor Tasks 2-6: not to exceed ceiling abor hours, $7,932,378.00

The contractor shall use the following labor categories to perform CLIN 2002 work. The
contractor may use the following labor categories, as needed, to pesform the work, provided that
the Contractor shall not exceed the total labor hour ceiling or incur costs in excess of the total
reimbursable labor dollar amount of this line item.




Labor Category —w---—--- ~ £
Senior DIfeCIOr —mmmmrmmmmm e s
C-Level Advisor (FinancialiLegal/Policy/Sirate
Administrative Assistant 1/ Support Specialist
Analyst il : - e
Analyst I} —
Consultant 1 e
Direct Support (DB) —-rmmmmmmes

Mulii-Media Specialist it -
Principal Consultant | - e -
Principal Consuitant H - -~
Program Manager (Confract Lavel) -
Project Manager If -—-wr=mmmmswmmmmemm s
Senior Analyst | — -
Senior Analyst i e = -
Senior Analyst ili - -
Senior Consultant | :
Senior Consultant il e
Senior Facilitator | - - -
Subject Matter Experi 1 - - -
Subject Matter Expert Il - -

Subject Matter Expert il
Technical Writer / Editor I

9002 Travel (reimbursable), Ceiling (not to evceed amount) $ 36,000.00
Note: The fravel indirect handling rate = 0%.
2004 Other Direct Costs, N/A

TOTAL Base Year CLING: wrmmmrrmeemn NTE § 8,244,832.00 (corresponding to the original fask
order Option Period 2.)

NTE = Not to Exceed

Option 1 (Original order Opiion 3) 8 September 2017 ihraugh 7 Seotember 2018
3001 Project Managernent Task 1: FFP, 12 monihs, unit price -:_Jer month, Total
FEP = $276,494.00

2002 Labor Tasks 2-6: not to exceed cei!in.abo:‘ hours, $7,595,012.00

The contractor shall use the following labor categories to perform CLIN 2002 worl. The

the Contractor shall not exceed the total labor hour ceiling or incur costs in excess of the total
reimbursable labor dollar amount of this fine item.

Labaor Gategory - - f I
Senior Director
C-Lavel Advisor (FinanciatiLegal/Policy/Strate
Adrainisirative Assistant | / Support Specialis
Analyst i - .

Analyst il .
Consuliant 1 - - et e
Direct Support (D5) —

contractor may use the following labor categories, as needed, {o petform the work, provided that




Multi-Media Specialist il
Principal Consultant |
Principal Consuitant {l
Program Manager (Contract Leve!) --msmmmmomn
Project Manager Il
Senior Analyst |
Senior Analyst |
Senior Analyst 111
Senior Consultant |
Senior Consuitant |l
Senior Facilitator |
Subject Matter Expert 1
Subiject Matter Expert il
Subject Matter Expert Il
Technical Writer / Editor (Il -~

3003 Travel (reimbursable), Ceiling (not to exceed amount) $ 36,000.00
Note: The trave! indirect handling rate = 0%.
3004 Other Direct Costs, N/A

TOTAL OPTION PERIOD 1 CLINS: ~remrmmmmncenn NTE $ 7,907,466.00 (corresponding to the
original task order Option Period 3.)

Option 2 (Original order Option 4) 8 September 2018 through 7 September 2019

4001 Project Management Task 1: FFP, 12 months, unit price -er month, Total
FFP = $281,6806.00

4002 Labor Tasks 2-8: not to exceed ceilin.abor hours, $7,192,334.00

The contractor shalt use the following labor categories to perform GLIN 2002 work. The
contractor may use the following labor categories, as needed, to perform the work, provided that
the Contractor shall not exceed the total labor hour ceiling or incur costs in excess of the total
reimbursable labor dollar amount of this line item.

Labor Category Rate
Senijor Director
C-Level Advisor (Financial/Legal/Policy/Strate
Administrative Assistant | / Support Specialist |
Analyst |l
Analyst Il
Consultant [l
Direct Support (DS)
Multi-Media Specialist Il
Principal Consultant |
Principal Consultant 111
Program Manager (Contract Level) ---------——
Project Manager i
Senior Analyst |
Senior Analyst il
Senior Analyst il

Senior Consultant |




Senior Consultant 1 — —

Senior Facilitator | -
Subject Matter Expett | - -
Subject Matter Expert i -
Subject Matter Expert I
Technical Writer / Editor {l} -

4003 Travel {reimbursable), Ceiling (not to exceed amount) $ 36,000.00
Mote: The travel indirect handling rate = 0%.
4004 Other Direct Costs, NIA

TOTAL OPTION PERIOD 2 CLINS: —mmmemmmeme NTE $ 7.509,940.00 (corresponding o the
original iask order Option Pariod 4.)

Potential Task Order Grand Total: $23,662,238.00
5. FUNDING

The Base Perios of this {ask order (original Opiion 2) is incremental funded in the aAmount
of $2,000,000.00. These funds are allocated as follows:

2001 Project Management Taslk 1: FEP = $276,454.00 of $276,454.00, unfunded $6.00

2002 Labor Tasks 2-8: L.abor Hours = $ 1 ,723,546.00 of $7,932,378.00, unfundead
$6,208,832.00

2003 Travel (reimbursable) = $0.00 of $36,000.00, unfunded $36,000.00
9004 Other Direct Costs, N/A , -

Funding fotal = $2,000,000.00 of $8,244,632.00, unfunded $6,244,332.00

6. WORK OBJECTIVE l
Waorlk under this confract will be performed as described in the PWS and the Conlrastor's
technical proposal as stated and/or incorporaiad into the originat contract,

7. PERIOD OF PERFORMANCE

Base Year: September 8, 2016 through September 7, 2017 (Corresponding to oviginal
order Opiion 2)

Option Year 1: September 8, 2007 through September 7, 2013 (Corresponding o original
order Option 3}

Qpiion Year 2; Sepiember 8, 2018 through September 7, 2019 {Corresponding to original
order Option 4)

8. DELIVERABLES, DELIVERY TIMES AND PLAGES
MOTE: tern 1 and 2, below were delivered under the priginal task order and delivery of

ihese Hems is not reauired wnder this task order. These deliverables listad hers for
refarence only.

|1 Kich-0ff Meating




Contracting Officer as a modification to the contract.
11. CHANGE ORDERS

Change orders, if issued by the government, shall not be considered an authorization to
|lexceed the estimated ceiling amount of this task order unless they contain a statement
specifically increasing the ceiling amount.

12. ADDITIONAL iINFORMATION

For additional information about this contract refers to GSA website hitp://it-
solutions.gsa.gov or call the contact referenced in Paragraph 13, below.

13. POINTS OF CONTACT
Government Points of Contact

GSA Contracting Officers

Ms. Cassandra Hannah-Boyd

Contracting Officer

U.S. General Services Adminisiration

Federal Acquisition Service, Great Lakes Region
Acquisition Operations Division

230 5. Dearborn, Room 3800

Chicago, IL. 60604

Office Phone: {312) 886-7499
cassandra.boyd@gsa.gov

Alternate

iir. Eben Greybourne ' y
Supetvisory Contracting Officer

U.S. General Services Administration

Federal Acquisition Service, Great Lakes Region

Acquisition Operations Division

230 S. Dearborn Street, Room 3808

Chicago, I.. 60604

Office Phone: (312) 886-3811

eben.greybourne@gsa.gov

GSA Project Manager

Mr. Dedrick L. Moone

Project Manager

U.S. General Services Administration
FAS Systems Transformation (FASST)
Program Management Office

1800 F Street NW

Washington, DC 20405

Office Phone: 202-253-0887

E-mail: dedrick.moone@gsa.gov

Contractor points of contract




Contracting Officer as a madification o the sontract.
11. CHANGE ORDERS

Change orders, if issued by the government, shail not be considered an authorization to
excead the estimated ceiling amourit of this task order unless thoy contain a statement
spacifically increasing the celling amnount.

12, ADDITIONAL INFORMATION

For additional information about ihis contract refers to GSA website hitp: /it
solitions.gsa.gov or call the contact ieferenced in Paragraph 13, below.

13, POINTS OF COMTACT
Government Points of Conlact

GBA Contracting Officers

Ms. Cassandra Hannah-Boyd

Contracting Officer

U.8. General Services Administration

Faderal Acquisition Service, Great Lales Region
Acquisition Operations Division

230 S, Nearborn, Room 3800

Chicago, L. 60604

Office Phone: {312) 886-7499
cassandra.boyd@gsa.gov

Alternate

M. Eben Greybourne

Supervisory Conlraciing Officer

.S, General Services Administration

Federal Acguisition Service, Great Lakes Region
Acguisition Operations Division

230 S. Dearborn Street, Room 3805

Chicage, IL. 60604

Office Phone: (312) 866-3811
eben.greybourne@ysa.goy

GSA Project Manager

Wlr. Dedrick L, Moone

Project Manager

1.5, General Services Administration

FAS Systems Transformation (FASST)

Program Management Office

1800 F Street NW

Washington, DG 20405

Office Phone: 202.253-0857

Eamail: dedriclkmoone@usa.gov e C

Contractor points of contract




Primary

Mir, William Fuller

Contracts Manager

Golden Key Group, LLC
11400 Commerce Park Drive
Reston, VA 20191

Phone: 703-815-0290
wfuller@goldenkeygroup.com

14, INVOICE AND PAYMENT INFORMATION

The Contractor shall submit invoices for this contractiorder through the GSA Office of the
Chief Financial Officer, Vendor and Customer Self Service (VCSS) web portal
(https:/ivcss.ocfo.gsa.gov).

Also provide a copy of each invoice to ITSS and by email to the individuals below.
1. As a memorandum in the GSA ITSS system, ITSS # ID16160006.

2. Donna R. Smith, Program Analyst

Integrated Award Environment, QDOA

Program Planning Analysis and Control Division
donna.smith@gsa.gov

3. Tabatha Quinn, Program Analyst

Integrated Award Environment, QDOA

Program Planning Analysis and Control Division
tabatha.quinn@gsa.gov

4. Dedrick Moone
Office of Integrated Award Environment
Email: dedrick.moone@gsa.gov

The funding reference to use when submitting invoices is QP0021442.

The Contractor may invoice for items or services upon their delivery. Billing and payment
shall be accomplished in accordance with contract terms and GSA payment procedures.

Once invoices are submitted by the Contractor, the government will make payment after
verification that the goods or services listed on the invoice have been received and
accepted.

If you have problems submitting your invoice, please contact one of the following, as
applicabie.

VCSS General System, Login ID, password issues:
GSA Financial Systems Service Desk:

Ph: 866-450-6588 .

Email: OCFOServiceDesk@gsa.gov

L.




invaice & Payment related guastions:
BCEDB Help Deslc

Ph: 800-675-3690, Opt 3

Fax: (816)226-7800

Email: ke-accis-payablefinance@gsa.gov

YCSS inguiries with inveoicing issues:
Emall: ke-accitspayable.vess@gsa.gov

15, CLAUSES INCORPORATED IN FULL TEXT

Option to Extend Services

As preseribed in FAR 17.208(%), the following clauss applies to ihis iask order.
@pﬁ:ﬁ@n '&@\E;{.ﬁ@mﬁ Services (Nov 1999) (FAR §2.217-8) |

The Government may requirg continued performance of any services within the limits aad
at the rates specified In the contract, These rates may bo adjusied only as a result of
revisions to prevailing labor rates provided by the Secretary of Labor. The aption
provision may be exercised more than once, but the total extenslon of performance
hereunder shall not excesd 8 months. The Contracting Officer may exercise the opilon by
wiitten notice to the Contractor within one day of task ordeyr expiration.

{End of clause)
Option to Extend the Term of the Contract
As presciibed in FAR 17.208(g),), the following clause applies to this jask order.

Option to Extend the Term of the Contract (Mar 2000) (FAR 52.217-9)

(a) The Government may extend the ierm of thiz contract by written notice to the
Contractor within 1 day prior fo the end of the current performance period; provided that
the Government glves the Contracior a preliminacy witten notice of iis intent i exiend af
least 30 days hefore the contract expires. The preliminary notice does not commit fhe
Government to an extension.

{b) If the Governiment exercises this opiion, the eitended confract shall be considered to
include this option clause.

{¢) The total duration of this contract, including the exercise of any opticns under this
clause, shall not exceed five years.

(End of clause)

CITATION CODE(S) #
ATHAE3A 2016. 2016, . 2353 CP10. 00, QOODECDO, AR372. HOS,

TEMNO. T SUPPLIES OR SERVICES TQUANTIHY [UNFT[ UNITPRICE | AMOUNT
ORDERED
w | ® ENCHRIC! ©) "
001 |[Base (corresponding to original Option 2)1|1 ot _}l$2,000,000.00]/2,000,000.00]

91. RECEIVING OFFICE (Name, symbol and telephone 11o.) | ToTalL




202-253-0887

Office of Infegrated Award Environment FAS System Transformation,

From
300-A(s)

22. SHIPPING POINT
Specified in QUOTE

23. GROSS SHIP WT.

GRAND|$2,000,000.00
TOTAL

24. MAIL INVOICE TO: (Include zip
code)

General Services Administration
(FUND)

The contractor shall follow the invoice
instructions identifiad within the award
documentation.

25A. FOR INQUIRIES
REGARDING PAYMENT
CONTACT.:

GSA Finance Customer Support

25B. TELEPHONE NO.
816-926-7287

26A. NAME OF
CONTRACTING/ORDERING
OFFICER(Type)

Cassandra Hannah-Boyd

26B. TELEPHONE NO.
(312) 886-7499

26C. SIGNATURE
Cassandra Hannah-Boyd 09/07/2016

GENERAL SERVICES
ADMINISTRATION

1. PAYING OFFICE

GSA FORM 300 (REV.
2-93)|

- Additional Information

|BOMSOW DATE: PROPOSAL DATE; "|[oRDER ID: CONTRACT TYPE
08/24/2016 08/24/2016 IDA6160006 Fixed Price
DELIVERY DATE: COST TO CLIENT: [FEE AMOUNT COST TO GSA:

$2,000,000.00 £0.00 $2,000,000.00
SERFORMANGE PERIOD;  |PERFORMANCE PERIOD: TOTAL COST § AMT.
From 08/08/2016 To 08/07/2017 $2,000,000.00
DUNS # ‘
114187295

|Prior Mod 000 Period of Performance

\Vendor Invoiced For Period Of Performance

From: |To:

|
| From: [09/08/2016 To: 08/07/2017
l
|
|

[New Period of Performance

[ From: [09/08/2016 To: 09/07/2017

| Date: |Desired Delivery Date -

» Edit History



GSA

GSA FEDSIM

April 10, 2014

SUBJECT: General Services Administration (GSA), Federal Acquistion Service

(FAS), Common Acquisition Platform (CAP) Foundational Support
Request For Quote (RFQ) GSC-QFOB-14-32823

ATTN: All Service Disabled Veteran Owned Small Businesses (SDVOSBS)

under GSA Multiple Award Schedule (MAS) 874 Mission Oriented
Business Integrated Services (MOBIS) SIN 874-1 and 874-6.

This letter transmits the General Services Administration (GSA), Federal Acquisition
Service (FAS), Federal Systems and Integration Management Center (FEDSIM), Request
For Quote (RFQ) GSC-QFOB-14-32823. This solicitation will provide services for the
GSA CAP Foundational Support requirement.

In accordance with Section 11 of the RFQ, Offerors shall submit their proposal in three
Parts. All three parts are due on the same date and time. Please note the requirements for
each part:

PART I: Written Cost/Price Quote

Instructions for the Written Cost/Price Quote can be found in Section 11.6 of the
RFQ. One written original and two electronic copies (CD or DVD) are due no
later than May 9, 2014, at 11:00AM Eastern.

PART II: Written Technical Proposal

Instructions for the Written Cost/Price Quote can be found in Section 11.7 of the
RFQ. One written original, four written copies, and two electronic copies (CD or
DVD) are due no later than May 9, 2014, at 11:00AM Eastern. Please note that
that the written technical quote shall be separately bound from the oral technical
presentation slides as stated in Section 11.10.

PART I11: Oral Technical Quote Presentation

The Contracting Officer will schedule the oral technical quote presentations after
all offers are received. Oral Technical Quote Presentations will be scheduled in
accordance with Section 11.9 of the RFQ. The oral technical quote presentation,
Part 111, shall be separately bound from Parts I and Il. One written original, four
written copies, and two electronic copies (CD or DVD) of the presentation slides
are due no later than May 9, 2014, at 11:00AM Eastern.



All quote materials shall be delivered to the following address:

Meredith Kozera
GSC-QF0B-14-32823

FEDSIM Project Number: GS00671
GSA FAS AAS FEDSIM

1800 F St NW

Suite 3100

Washington, DC 20405

If you intend to hand deliver your proposal, bring all materials to the E Street entrance of
the GSA building at 1800 F Street NW Washington, DC 20405. Upon arrival, call
Meredith Kozera, Contract Specialist, at 703-489-9092. The Contract Specialist will meet
the offeror at the GSA loading dock on E Street. It is suggested that the offeror park on E
Street in front of GSA or pull over right outside of the loading dock ramp to unload the
boxes. Delivery acceptance/quote receipt will be given once the offeror has transferred
his/her box of quote materials to the Contract Specialist at the loading dock on E Street.
Please note that all quote boxes are subject to security scanning after receipt.

Written questions in reference to the RFQ may be submitted in accordance with Section
11.3. Questions shall be submitted electronically via email only to John Terrell,
Contracting Officer at john.terrell@gsa.gov and Meredith Kozera, Contract Specialist at
meredith.kozera@gsa.gov using the format provided in Section 9, Attachment O.
Questions are due no later than April 17, 2014 at 11:00AM Eastern. Questions received
after this deadline will not be considered.

Each offeror shall make an oral presentation of its technical proposal in accordance with
the instructions in Section 11.9 of the solicitation. The Government anticipates
scheduling of oral presentations the weeks of May 12, 2014 and May 19, 2014. Upon
receipt of proposals, offerors will be provided an exact date and time of their oral
presentation.

Zw  Invalid signature

X

John Terrell
Contracting Officer



mailto:john.terrell@gsa.gov
mailto:meredith.kozera@gsa.gov

RFQ GSC-QFOB-32823 - GSA CAP Foundational Support - Questions and Answers

Question# |PARAGRAPH # PARAGRAPH TITLE QUESTION GOVERNMENT RESPONSE
Each CTA team member must be awarded either SIN
. 874-1 or 874-6 in order to submit a bid. It is not
The Contractor’s Basic GSA Schedule As an SDVO. hqlder of a MO.BIS schedule, but not hg\(mQ the SIN the required that bidders possess both SINs 874-1 and
1 Cover Page contract is applicable to the Task Order governm_ent indicated for this request, could we parﬂqpate asan 874-6. Regarding CTA's, all members of the CTA
. . SDVO with a team mate that does have the SIN required on their ) . .
that is awarded under this RFQ MOBIS? must be listed as SDVOSB under GSA eLibrary in
’ order to be eligible to bid. See revised Section 12.4 of
the RFQ.
The Cover Letter indicates that proposals are due May 9th, 2014. The . .
2 N/A N/A SF18 indicates proposals are due May 8th, 2014. Would the Sé‘c‘gﬁjsaif’e‘\’;‘ifh“ffg gg:,’ezrolje“ttg 1s1é20r Q/’I‘ge'g SF18
government validate the correct due date for submissions? i )
The Place of Performance indicates a contractor site location and that Yes. contractors will be allowed to hotel at 1800F
3 5.2 Place of Performance government space will not be provided. Will contractors, however, be stre:et e A v v | r
allowed to hotel in the 1800F street location for this work? p P :
No, this is a new program therefore historical data is
4 2423 Subtask 2.3 — Provide Business Does the government have an estimate regarding the number of ad-  |not available. The primary objective is to develop the
e Planning Support hoc business cases they anticipate reviewing each month? process, as well as support Government
management.
Regarding the activity, “Develop and employ requirements evaluation o X .
5 244 Task 4- Provide Business Operations criteria,” will the government expand upon this? Is the government _Yes, cn?erla fo be applied io busmess_ SR, [PIRIEE,
o Support referring to developing the evaluation criteria that will be used to IS, BPM arld comparable reviews to justify
PP 9 f ping : Is or rejections.
determine which business cases will be approved? approva )
Regarding the activity, “Assist in the technical oversight of approved |Other than their own staff, the contractor will not be
system development activities,” will the government expand upon this |providing any other oversight or mangement.
6 244 Task 4- Provide Business Operations requirement? Is the expectation that contractor will provide oversight |Technical assistance will include day to day project,
o Support for existing contracts/contractors? Future contracts/contractors? Both? |compliance, process and content oversight as well as
Additionally, what type of oversight activities are anticipated for this integration and coordination for CAP Integrated
support? Master Schedule (IMS).
Regarding the requirement, “The contractor shall develop and manage
aspects of the CAP Service Level and Operations Level Agreements i
(SLA/OLAs) with CAP stakeholders, and shall develop and maintain L?I:ai;iﬁjgeglsﬂgilgnrﬁ?srsstgratg Sa:d (g#Aﬁ];::S: d
- 2441 SubTask 4.1- Provide Operations the program approach to risk management to include monitoring . o pes, pport, g
4.4, ; 5o services, business unit support, MOUs, MOAs, IAA,
Management Support Service Level Agreements (SLAs)” will the government expand upon ISA, and other standard forms of agreement utilized
what aspects of the CAP SLAs the contractor will need to manage and in tr;e g e e
what type of SLAs they are referring to? (e.g. Helpdesk/System based, P P :
MOU based?)
Is it acceptable for the offeror to provide materials that support GSA’s
evaluation of the proposal (e.g., Table of Contents, Acronym Lists, . . .
8 General N/A Cover Letter, Executive Summary) at the beginning of each of the il el e ron SE SLEr imEEk L.
three separate proposal parts?
Are items that support GSA’s evaluation of the proposal (e.g., Table of
9 General N/A Contents, Acronym Lists, Cover Letter, Executive Summary) free from |Yes, they are free from page limitations.
page limitations?
Security Considerations .
10 3'137 2 Key Personnel Qualification Matrix (b) Does GSA require both Key Personnell and T‘°”.‘Key Persqnnel to Yes, background investigations are required for
.7.2 (b) Kev P | and Proiect Staffin undergo GSA-conducted background investigations following contract P (6 O it SYEEE
11.9.5(b) (Teg’picezrfonne a ) 9 award? 4
Paragraph (f) states that the authorized negotiator or the signatory of
the SF 18 will be notified of the date and time of the oral technical
quote presentation. This paragraph requests that offerors provide the |This information shall be provided as part of Tab A of
11 11.2 General Instructions, Item (f) name of the individual, the position title, telephone number, fax the price quote. For convenience, it may be provided
number, and electronic mail address of that individual. Should this as an attachment to SF18.
information be placed in a cover letter provided at the front of each
part of the proposal?
12 115, Part li(b) Submission of Offerors, Will GSA provide a standard Letter of Commitment via an amendment No.

Technical Quote Content (b)

to the RFQ?




Submission of Written Technical Quote

Please verify the offeror’s interpretation that the Technical and
Management Approach is presented solely in the Oral Technical

13 11.7,11.8 Delivery Instructions Quotation Presentation (Part 11l) and that only the four specific tabs This is an accurate statement.
described in Section 11.7 are desired in the Written Technical Quote
(Part II).
. . . It is acceptable to provide this information as part of
14 11.9.1 Oral Technical Quote Presentation The offeror shall identify the agthors of the presentgatlon t')ylname apd the briefing slides, however, as per 11.9.2 "only those
e Constraints association with the offeror._ls it acce ptaple to_prowde this information slides actually presented during the oral presentation
as part of the oral presentation briefing slides in Part I11? . . L2
will be considered for evaluation.
In order to verify that the offeror’'s equipment for the presentation will
15 11.9.2 Oral Technical Quote Presentation work effectively in the room assigned for the presentation, will the No
e Media offeror be allowed to visit the room at least one day in advance of the :
presentation?
. . ) “ L . Quotes are due on May 9th. Oral presentations are
Oral Technical Quote Presentation How many business days “lead time” will GSA provide from the day e ; -
16 193 Scheduling the oral presentation is scheduled to the day of the presentation? apt|0|pated L pegln B LR A, (FIEEEN e Sret?
will be determined randomly.
In Topic 1, the Government requires that the offeror first address its
methodology for ensuring accountability and smooth execution of the
requirements identified within this Task Order and then address its It is not required that subtopic 1 be presented before
Oral Technical Quote Presentation understanding of CAP’s environment and challenges. Since the subtopic 2. Offerors may present the subtopics in the
17 11.9.5 Topics, Topic 1 offeror’'s methodology should reflect its management approach for order they desire. Topics must be presented in the
’ addressing CAP’s environment and challenges, can the Government |order stated in Section 11.9.5. Please see revised
change the presentation order to allow the offeror to present its Section 11.9.5.
understanding of CAP’s environment and challenges first and then
address its methodology?
In item (b), the RFQ states that the Government will reject any quote
. . . |in which the offeror and/or teaming partners (if any) do not collectively
18 12.4 Efecr:gﬁtas : Iﬁ\e/zrarllu(atl)t;on Factors, Pass/Fail possess the required Schedule 874 SINs as stated in the Cover Letter. ;r;;zfesfgSeevtigec(?\ézclﬁétfqga: gfet?wg E'r:ngved.
’ Please verify that the Cover Letter should be placed in the front of : :
each of the separately bound parts of the proposal.
19 SF 18 document SF18 says due date is May 8; Cover Letter says May 9th 11:00AM See response to Question 2
Cover letter document Eastern. Please confirm May 9th 11:00AM Eastern is correct. )
To ensure fair competition among SDVOSBs, Will GSA consider only . . .
20 Page 1 those SDVOSBs that are certified by the Veteran’s Administration ISDVOSB sizius il EdiEnmlinge Leli) R e
Center for Veteran’s Excellence versus only self certification? iy SElLE:
Section 7.4.1 pertains to disclosure of OCls on past
or existing work that would need to be mitigated in
order for an offeror to receive an award under this
procurement. It does not pertain to an offeror's ability
Please confirm that this does not prevent a company from obtaining  |to obtain work on GSA Schedules. Section 7.4.2
21 Page 7-3, 3rd 741 O s . work on their GSA Schedules (e.g., Schedule 70, MOBIS) and that the |directs offerors to propose an OClI management and
4. rganizational Conflict of Interest . ) s L ; A
paragraph OCl only applies to future requirements that would specifically fall mitigation plan applicable to future potential CAP
under the CAP. acquisitions. It is impossible for the Government to
guarantee that an unmitigable OCI will not arise from
work under this effort, however the intent of Section
7.4.2 is to decrease the likelihood of an unmitigable
OCI occurring.
Quotes are required to be submitted in both electronic
22 Page 11-3 Tab A Request for Quotation (SF 18) May this be submitted in a MS Word document? (CD or DVD) and print copies. The electronic SF18
should be a pdf document.
Tab D Subcontractor Supporting Quotes are required to be submitted in both electronic
23 Page 11-4 D - May this be submitted in a MS Word document? (CD or DVD) and print copies. MS Word documents
ocumentation .
are acceptable for the electronic copy.
Quotes are required to be submitted in both electronic
24 Page 11-4 Tab E Cost/Pricing Assumptions May this be submitted in a MS Word document? (CD or DVD) and print copies. MS Word documents
are acceptable for the electronic copy.
Tab F Organizational Conflict of Interest Quotes are required to be submitted in both electronic
25 Page 11-4 May this be submitted in a MS Word document? (CD or DVD) and print copies. MS Word documents

Statement

are acceptable for the electronic copy.




Tab G OCIl Management and Mitigation

Quotes are required to be submitted in both electronic

26 Page 11-4 Pl - May this be submitted in a MS Word document? (CD or DVD) and print copies. MS Word documents
an for future CAP acquisitions .
are acceptable for the electronic copy.
Quotes are required to be submitted in both electronic
27 Page 11-4 Tab H Contractor Registration May this be submitted in a MS Word document? (CD or DVD) and print copies. MS Word documents
are acceptable for the electronic copy.
Quotes are required to be submitted in both electronic
28 Page 11-4 Tab | Price Explanation May this be submitted in a MS Word document? (CD or DVD) and print copies. MS Word documents
are acceptable for the electronic copy.
The offeror shall describe why the total price of the TO is above or
below the range in Section 11.5, if necessary. The offeror shall
include an explanation that specifically draws the Government's
attention to any unique technical aspects of the quote the offeror
would like the Government to consider as the justification for the
29 Page 11-4, Sec 11-6i 11.6 SUBMISSION OF the written deviation from the range. This was a typo. The correct section reference is
’ PRICE QUOTE (PART I) 11.4. See revised Section 11.6i.
Is this referring to 11-4, not 11-5? The total estimated ceiling amount
of the TO is between $37.4 million and $41.5 million. The estimate
does not include FFP CLINs, Tools, Long Distance Travel, and ODCs;
it only pertains to the total value of CLINs X0002. ODCs on this TO
are subject to the $3,000 cost limitation.
Corporate Experience is required for the prime; it can be augmented
30 Page 11-5 (1_IjA7B.3CC(§ORPORATE EXPERIENCE by team members. See revised Section 11.7.3.
Does the definition of team members include subcontractors?
31 ggfg Letter E:rrrt] I# 1”1 ,at;g;a(rtt))”[llﬂgii:fé :T\}Ixag] 9 Will the Government clarify proposal due date. See response to Question 2.
32 10 gﬁg?Z?;::&oennstg%?ggf?rg?:z}and Will .the Offeror be required to recertify their SDVOSB status during No.
the life of the task order?
Respondents
The RFQ indicates that ODCs will be limited to $3,000 over the life of
33 1.21 Base Period ODC CLIN the task order. Did the government intentionally place all $3,000 in the |Yes.
base year only with $0 allocated for option periods?
. Did the government intentionally refrain from inserting funding charts . .
34 141 Funding Charts for the long-distance travel and ODC CLINs? Added. See revised Section 1.4.1.
35 14.1 Incremental Funding Limitation of Will the Government fill-in the incremental CLIN funding, period of Y
4. R I . es.
Government’s Liability performance and ceiling information upon award?
Since the team will be required to interface with and/or access other |The level and content do not rise to the level of TS
36 2.7 Scope; Security Considerations acquisition systems outside of GSA’s IT environment, recommend that |facility needs. The anticipated scope and content is
B ’ a top secret facility security be required to fully execute the PWS sufficiently covered with 6C Public Trust High Risk at
scope this time.
. L The RFQ indicates that the FEDSIM CO/COR will provide written
37 45 \éV(;l\tt:rrr:chr;‘fptance/Rejectlon By The notification of acceptance or rejection of all final deliverables. Does the [No.
task order also require written acceptance from the TPOC?
Will certain task areas require routine on-site place of performance (e.
38 5.2 Place Of Performance g., CAP PMO) or are all task areas assumed to be performed at See Section 5.2 of RFQ.
contractor sites as noted in the RFQ?
39 5.3 Task Order Schedule and Milestone The CAP Risk Management Plan, OCM Plan and Outreach plan Yes. The correct section reference is 2.4.5.2. See
) Dates reference 2.4.5.3. Should this be changed to 2.4.5.27 revised Section 5.3.
The RFQ does not indicate whether computer equipment will be BiEmr il ks VS Tt een crmmEe, &
40 7.2 Government-Furnished Property provided by the government. Will the Offeror be using their own 9 P ’

computers to perform RFQ requirements?

Section 7.2 of RFQ.
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11.71

Project Staffing Plan Table

The proposal instructions for the Staffing Plan require the identification
of “all individuals that will be working on this effort.” As all individuals
who will be working on this effort over its lifecycle cannot be
reasonably be identified at this time, we recommend this be “all
currently identified individuals or Position Titles (if an individual is not
yet identified). To be consistent we also request that the “Name”
column in Tab AA be retitled “Name or Position Title.” We also request
flexibility in identifying the specific company supporting each role
without a current named individual.

The table has been revised to include a column for
position title. See revised Section J, Attachment M.

42

11.9.5.2

Corporate Experience (Topic 3)

Within the orals presentation, is the Offeror allowed to present
corporate experience beyond the three projects/program referred to in
Section 11.7.3 of the RFQ?

Only the first 3 projects presented will be evaluated
by the Government.

43

11.9.56.2

Corporate Experience (Topic 3)

Within the orals presentation, is the Offeror expected to cover at
minimum the three projects/program referred to in Section 11.7.3 of
the RFQ?

Yes.

44

11.9.56.2

Corporate Experience (Topic 3)

“The TEB will view prime work more favorably than subcontractor
work”. Does this statement refer to preference for historical corporate
experience performed as a prime? Or does it refer to preference for
corporate experience presented from the prime on this task order?

The statement refers to preference for historical
corporate experience performed as a prime.

45

11.7.3

Corporate Experience (Tab CC)

May the contractor speak to more than one contract per Corporate
Experience write-up, subject to all of the contracts referenced in that
write-up having been awarded to the same company (e.g. the prime
contractor), performed in the last five years, and of similar in size,
scope, and complexity to the requirements identified in Section 2 -
Statement of Work.

Yes, provided that the contracts support the same
program/project.

46

1.33

LABOR HOUR LABOR MIX AND LEVEL
OF EFFORT

Can you please let us know if an estimated level of effort has been
assigned to each major task and subtask by the government? If so,
can this be provided?

See Section 11.4 General Information.

47

1.3.3

LABOR HOUR LABOR MIX AND LEVEL
OF EFFORT

Has the government determined the estimated cost of this RFQ? If so
can this be provided?

See Section 11.4 General Information.

48

246

TASK 6 — PROVIDE INSTITUTIONAL
KNOWLEDGE TRANSFER

Will the transfer of institutional knowledge described in this task be
performed on a continual basis over the course of the effort or at
predetermined stages (such as the end of a contract year)?

Continual basis over the course of the effort and
considered an integral part of Organizational Change
Management and Organizational Development.

49

11.7.3

CORPORATE EXPERIENCE (TAB CC)

Offerors are instructed to provide three references that are “similar in
size, scope, and complexity to the requirements” in the SOW. Since
this is an SDVOSB set-aside, it's highly unlikely that any small
business will have a reference similar to the total ceiling range ($37M -
$41M). Would the Government please consider changing this
requirement or provide further explanation as to how we will be
evaluated if our corporate experience references are not similar in
size?

The Government will not change its requirement.

50

11.7.3

CORPORATE EXPERIENCE (TAB CC)

Is it acceptable to provide an IDIQ contract with multiple task orders as
one of our three references?

Yes, provided that the multiple task orders all support
the same program/project.

51

11.9.2

ORAL TECHNICAL QUOTE
PRESENTATION MEDIA

This section states “Except for the screen provided in the conference
room, the Government will provide no equipment.” Please confirm that
the screen does not include a projector and that offerors are
requirement to bring their own projector.

Offerors are required to bring their own projector.

52

11.9.5

ORAL TECHNICAL QUOTE
PRESENTATION TOPICS

This section lists two subtopics under “Topic 1: Technical and
Management Approach”. In the section that follows (11.9.6), items a
through e are listed under “Topic 1”. Please clarify the relationship
between Subtopics 1 and 2, and items a through e. In other words, are
offerors required to address Subtopic 1, Subtopic 2, and items a

through e individually, or do the subtopics overlap with items a through
e?

Topic 1: Technical and Management Approach is
composed of Subtopic 1 and Subtopic 2. Topic 1, to
include both subtopics, should address a-e.

53

2425

Subtask 2.4.2.5 - SUBTASK 2.5 —
PROVIDE ORGANIZATIONAL CHANGE
MANAGEMENT STRATEGY SUPPORT
and 2.4.2.6 SUBTASK 2.6 - PROVIDE
OUTREACH AND STAKEHOLDER
ENGAGEMENT STRATEGY SUPPORT

Will the Government provide an approximate size of the Stakeholder
Community envisioned (Internal / External) for the OCM Plan — either
in headcount or number of organizations? The complexity envisioned
is the engagement plan (quantity) and the varying types of
Stakeholders required.

The Organizational Change Management applies to
internal processes and stakeholders and should not
be driven by FTE or head count as it is an approach
applicable to varying models of stakeholder and
staffing requirements.




2.4.3.1 SUBTASK 3.1 — DEVELOP AND

Will the Government provide guidance on the expectations for the

See Section 5.3.2 of RFQ. Delivery methods will be
part of the ongoing nature of the engagement. The

54 24.3.1 MAINTAIN TARGET ARCHITECTURE |CAP Business Architecture format — Excel, Visio, Systems Diagram / |p in oo Architecture is a process and defined
Functionality, other? . .
structure. The content is the most important aspect.
Will the Government confirm an acceptable level for Knowledge Knowledge transfer is considered an integral and
2.4.6 TASK 6 — PROVIDE Transfer? Is the intent to provide informational Webinars / similar ongoing aspect of Organizational Change
55 246 INSTITUTIONAL KNOWLEDGE sessions or is the concept envisioned to be more interactive consisting|[Management and Organizational Development.
TRANSFER of teaching aids (Conference Room, Video Aids, Continuous Learning |Delivery method will be based on the Organizational
Modules, other)? Change Management requirements.
Are Prime Offerors required to have both SIN 874-1 AND 874-6, or is .
%6 NA NA either one sufficient to qualify as a bidder? HER IRREOEE I Bl .
See response to Question 1. Additionally, since a
Is it sufficient if Prime has one qualifying SIN and Subcontractor has  |subcontractor will not necessarily hold a GSA
57 NA NA e ) .
the other qualifying SIN? Schedule, they have no requirement for possessing a
particular SIN.
How is “Transparency into Government Contracting” currently .
%8 21 Background assessed? What are the performance metrics for “Transparency”? e e
Those are to be captured as part of the foundational
How is buying decisions evaluated now? What are the performance |[stand up of CAP and codified through segmented
59 21 Background : . e )
measures for evaluating buying decisions? measures applicable to sectors of the federal
government and benchmarked accordingly.
This solicitation includes a complex suite of tasks covering a broad
range of Acquisition duties and responsibilities. What contracts There is no incumbent contractor supporting this
60 NA NA ; )
support these tasks currently and who are the incumbents? Are any of [requirement.
the incumbents SDVOSBs?
61 NA NA Will the government require SDVOSB recertification annually to No
assure the subsequent work is being performed by SDVOSBs? :
How will the GSA assure that the awardees are genuine SDVOSBs, |SDVOSB status will be determined using GSA e-
62 NA NA P :
other than self-certification? library status.
What is the Independent Government Cost Estimate for this Task See Section 11.4 General Information. The
63 NA NA . .
Order? Government will not provide an IGCE.
The objective appears to give the Contractor full responsibility for . .
developing the deliverables for all tasks (2.4) with the appearance that Uiz EelEEes b el th_e Governmer)t staff
e : ) ) who manage the program. Deliverable requirements
it will be a collaborative and iterative methodology to be developed by P ;
he C At wh ) ill the G ) d are specified in Section 5.3 of the RFQ. Where
64 2.3 Objective t e Contactor. .Q_ t what point will the Government s.tep in and want specific delivery requirements are not specified, the
' input to the deliverable development process? What is the .
Government’s criterion for developing a collaborative and iterative ez leehe o Giisie) 1@ i gees delvey
) s \ points as part of their PMP and strategy that will be
methodology? What is the Government’s is the Government’s . .
o . negotiated with and approved by the Government.
criterion for deliverables?
The Contractor will be paid on a T&M type contract for all tasks except
65 23 Objective 2.4.1 which is FFP. Does the Government anticipate that deliverables |Yes.
will be included in the T&M payment process?
Will the Government provide objectives for each year of the Task Each proiect. task and activity will have assigned
Order by Task. Obviously, the Government has expectations for Ach project, Y 1SSI9
) e Jh milestones, due dates or stage gates. Given the
completion of each task by a specific timeframe within the S TBIE EE O METR 61 i CAP MeelE
66 23 Objective performance period. Will the Government share their expectations so y At f _ program,
that Contractor aligns their expertise and obtain mutual agreements B BEGEEL D @ RS D (e 2 (TNeE Ve S
. h e . DA flexible means of incorporating these in the day to day
with teaming partners that will align with the Government’s timeline for ¥
completion for each task? :
Is the CAP program subject to its own OMB Exhibit 3007 Or, is the
CAP a part of a larger OMB Exhibit 3007 If the latter will the No OMB Exhibit 300 requirements apply to CAP as
67 24 Background Government provides the name of the OMB Exhibit 300? And if the |CAP does not currently own or support an IT system.

former will the Government provide the name of the OMB Exhibit 300
if different from CAP? Will the Government provide a redacted copy of
the OMB 3007

(NOTE: CAP may, and probably will, provide input,
content, guidance to OMB300s).




It appears that the CAP is an output of the FSSI and its oversight is
OFPP. Given that the FSSI had “teeth” for implementation
Government wide. Does the CAP have buy-in by all agencies? By
the CAOC — Chief Acquisition Officers Council? In order for the CAP

CAP is a key GSA initiative and supported by GSA

&8 General General to be successful and the Contractor to successfully perform — all leadership. CAP is not an output of FSSI.
agencies must be on board with the CAP. What did GSA do or is
doing to ensure a Government-wide program is acceptable by all
agencies?
Subtask 4.2 mentions that “contractor shall expand upon operational Al p!ans £ ez docume_ntatlon shall_be
provided as they become available. CAP is
SUBTASK 4.2 — PROVIDE DATA data management plan developed under Program Governance to | . . ful hil
69 2442 o address ingesting, storing, using, accessing, retaining, and reporting everaging eX|st|ng Successiul processes while
MANAGEMENT SUPPORT N ’ ! " ; ! ’ . simultaneously guiding improvement opportunities
data” Is there a current plan that is being followed? If so, when will we : ; "
h and requirements, hence the requirement to "expand
gain access to the plan? "
upon" the data management plans.
The data management plan incorporates and shall
What data is currently being included in this plan? (e.g. just contract ?;22:?;?;; ttee %r?éeai” l?iss‘i)t%:rts ?géfsnsfscgﬂgal el
70 2449 SUBTASK 4.2 — PROVIDE DATA system data? Procurement data? CPARS/PPIRS, market research, outcomes. CAP shall i(r]1te e zemand
T MANAGEMENT SUPPORT SLAs, IAAs, pricing data for commodities, competitive analysis data?, ’ Integ .
- ) . . . management, correlation, link, hierarchy and
demand-side data (i.e. projected requirements from users/agencies) ) o
comparable public, government and subscription data
into the plan and processes.
SUBTASK 4.2 — PROVIDE DATA L . . .
71 2442 MANAGEMENT SUPPORT What underlying infrastructure is currently being used to store data? |Multiple
That future state Business and Technical Architecture
79 2442 SUBTASK 4.2 — PROVIDE DATA Is there a currently envisioned future state architecture that needs to |is part of the foundational groundwork CAP seeks to
T MANAGEMENT SUPPORT be taken into consideration? enable and set up during the first two years of
operation.
Yes. Common to public federal sector compliance
SUBTASK 4.2 — PROVIDE DATA C . . ) .
?
73 2442 MANAGEMENT SUPPORT Are there regulatory limitations on data extraction? and use statutes, regulatlon, policy, directives,
memoranda, and guidance.
74 2449 SUBTASK 4.2 — PROVIDE DATA What organization is currently responsible for data storage and gﬂsuslﬂfr::.aCI;:rPetP:j%u?-zelt?):?:/zcri;tlﬁ?glnzas:)evglrﬁance
o MANAGEMENT SUPPORT cleansing? me a ‘arger deg 9 9
for this activity going forward.
SUBTASK 4.2 — PROVIDE DATA . . The cycle for analysis will be planned and outlined as
?

75 2442 MANAGEMENT SUPPORT What is the expected cycle for analysis? part of the PMP.
Discussion around Data Analytics raises a question related to the
intent. Subtask 4.3 requests “methodologies for creating a program Analytics is intended to be a shared service offering
wide analytics foundation to be used by GSA...and across available both internally and externally. The intent is
government” as well as repeatable processes to assess program to have a diverse, well aligned and functionally viable
effectiveness. Is the intent of analytics to be an internal assessment, |analytics user presentation and utility tier which

76 2443 SUBTASK 4.3 — PROVIDE used to support decision making on CAP initiative and measure return [enables better buying, acquisition, forecasting,

T ANALYTICAL SERVICES of GSA actions? Or is it intended to be an external offering, provided |planning, budgetary, investment, policy, and program
to stakeholders to assist them in making more informed acquisition integrity actions by agencies. As requirements arise
choices? Or, is the intent to have a core analytics capability that can |from agencies those capabilities are anticipated to be
be used to support both internal GSA decisions related to CAP and evaluated against current offerings, the core
external user’s acquisition decisions, with additional, unique analytic |objectives of the program and cost effective delivery.
capabilities added to the core capability for each?

Subtask 3.1 requires “The contractor shall support the documentation H:ﬁtrielles tg?;rfé?gela?rz)f(leiteI:%eerﬁgt]:rsi:Isg]elt:ft\gﬁoauld
of existing systems to develop an existing architecture.” Please staggs of completeness and maturity. The
SUBTASK 3.1 — DEVELOP AND provide enough information about the current state of documentation - . =
7 2434 MAINTAIN TARGET ARCHITECTURE  |of the existing architecture to allow us to scope the level of effort for |oundational task responsibilities will include =
. g h f improving this baseline and where applicable creating
this task. If this is not possible would you provide a government . .
' ) ) from scratch. No labor hour estimates can or will be
estimate on the labor hours required for this subtask? provided
78 SF 18, Box 11 11. Schedule, Supplies/Services (b) Iosﬁtehrzrc;t;’c;te due on May 8 (per SF 18) or May 9 (per letter to See response to Question 2.
The organizational chart indicates the “Program Planning, Analysis, &
79 Attachment J CAP Organization Control Division” manages IAE P&L and collections, as well as This reference and question appears to be for the

monitors performance metrics. What measures and system are
already in use?

section of IAE that is not CAP.




REQUEST FOR QUOTE (RFQ)
GSC-QF0B-14-32823
Amendment 1

CAP Foundational Support

in support of:

General Services Administration
Federal Acquisition Service
Common Acquisition Platform

Issued to:
ALL SERVICE DISABLED VETERAN OWNED SMALL BUSINESSES (SDVOSBs)
UNDER GSA MULTIPLE AWARD SCHEDULE (MAS)
874 MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS)
SIN 874-1 and SIN 874-6

The Contractor’s Basic GSA Schedule contract is applicable to the Task Order that is
awarded under this RFQ

Conducted under FAR 8.4. Do not intend to use FAR 15 principles.

Issued by:
General Services Administration
Federal Systems Integration and Management Center (FEDSIM)
1800 F St NW,
Suite 3100
Washington, DC 20405

April 23,2014
FEDSIM Project Number GS00671

Request For Quote: GSC-QF0B-14-32823

Amendment 1
Version 08/20/12



SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.1 ORDER TYPE

The contractor shall perform the effort required by this Task Order (TO) on a hybrid Firm-Fixed-
Price (FFP) and Labor Hour (LH) basis. The work shall be performed in accordance with all
Sections of this TO and the contractor’s General Services Administration (GSA) Multiple Award
Schedule (MAS), under which the resulting TO will be placed. An acronym listing to support
this Request for Quote (RFQ) is included in Section 9 - List of Attachments, Attachment G.

In accordance with FAR 16.103(c), as the requirements become more defined, the Government
will explore the possibility of transitioning the Labor Hour CLINs under this Task Order to
Firm-Fixed Priced CLINs in the option periods.

1.2 SERVICES AND PRICES
Long distance travel is defined as travel over 50 miles. Local travel will not be reimbursed.

The following abbreviations are used in this price schedule:

CLIN Contract Line Item Number
FFP Firm-Fixed-Price
LH Labor-Hour
NSP Not Separately Priced
NTE Not-to-Exceed
ODC Other Direct Cost
T&M Time-and-Materials
Request For Quote: GSC-QF0B-14-32823 PAGE 1-1

Amendment]
Version 08/20/12



SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.1 BASE PERIOD:

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
0001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
0002 | Labor (Tasks 2 - 6) Insert total hours for $

all labor identified
below

Labor Category

Hours Hourly Rate

List specific labor categories

TOTAL HOURS

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price
0003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
ODCs Including Indirect Handling Rate NTE
0004 % $ 3,000.00
TOTAL BASE PERIOD CLINS: $
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SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.2 FIRST OPTION PERIOD:

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
1001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
1002 | Labor (Tasks 2 - 6) Insert total hours for $
all labor identified
below
Labor Category Hours Hourly Rate
List specific labor categories
TOTAL HOURS
COST REIMBURSEMENT TRAVEL and ODC CLINs
CLIN | Description Total Ceiling Price
1003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
1004 | ODCs Including Indirect Handling Rate % | NTE $ 0.00
TOTAL FIRST OPTION PERIOD CLINS: $
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1.2.3 SECOND OPTION PERIOD:

SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
2001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
2002 | Labor (Tasks 2 - 6) Insert total hours for $

all labor identified
below

Labor Category

Hours Hourly Rate

List

specific labor categories

TOTAL HOURS

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price
2003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
2004 | ODCs Including Indirect Handling Rate % NTE $0.00
TOTAL SECOND OPTION PERIOD CLINS: $
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1.2.4 THIRD OPTION PERIOD:

SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
3001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
3002 | Labor (Tasks 2 - 6) Insert total hours for $

all labor identified
below

Labor Category

Hours Hourly Rate

List specific labor categories

TOTAL HOURS

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price
3003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
3004 | ODCs Including Indirect Handling Rate % NTE $0.00
TOTAL THIRD OPTION PERIOD CLINS: $
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SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.5 FOURTH OPTION PERIOD:

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
4001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
4002 | Labor (Tasks 2 - 6) Insert total hours for $
all labor identified
below
Labor Category Hours Hourly Rate

List specific labor categories

TOTAL HOURS

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price
4003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
4004 | ODCs Including Indirect Handling Rate % | NTE $0.00
TOTAL FOURTH OPTION PERIOD CLINS: $
GRAND TOTAL ALL CLINS: $
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SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.3 SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS TABLES

1.3.1 INDIRECT/MATERIAL HANDLING RATE

Travel and ODC costs incurred may be burdened with the contractor’s indirect/material handling
rate in accordance with the contractor’s Schedule Contract. If no indirect/material handling rate
is allowable in accordance with the contractor’s Schedule Contract, no indirect/material handling
rate shall be applied to or reimbursed on such costs.

1.3.2 LIMITATION ON OTHER DIRECT COSTS

ODC costs incurred on GSA Schedule TOs are limited to a maximum of $3,000 over the life of
the TO.

1.3.3 LABOR HOUR LABOR MIX AND LEVEL OF EFFORT

The labor mix and level of effort specified in the contractor’s quote and incorporated into this
order are for estimation purposes. The contractor may re-allocate, with prior written approval of
the Federal Systems Integration and Management Center (FEDSIM) Contracting Officer’s
Representative (COR), the number of hours by labor category, within each labor CLIN as needed
to effectively manage the project, provided the total funded labor cost and total hours are not
exceeded. Any additional labor categories or increases to total hours or increases to ceilings
required during performance must be approved by the Contracting Officer (CO) and added to the
TO by modification.

1.4 INCREMENTAL FUNDING

14.1 INCREMENTAL FUNDING LIMITATION OF GOVERNMENT’S OBLIGATION

Incremental funding for CLINs __ *  through * s currently allotted and available for
payment by the Government. Additional incremental funding for these CLINs will be allotted
and available for payment by the Government as the funds become available. The estimated
period of performance covered by the allotments for the mandatory CLINs is from award
through (insert appropriate period e.g., four months), unless otherwise noted in Section 1.N. The
TO will be modified to add funds incrementally up to the maximum of $*** *** *** gyer the
performance period of this TO. These allotments constitute the estimated cost for the purpose of
Federal Acquisition Regulation (FAR) Clause 52.232-22, Limitation of Funds, which applies to
this TO on a CLIN-by-CLIN basis.
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SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

Funding Chart for FFP (Not to be incrementally funded)
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SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

2.1 BACKGROUND

On September 25, 2013, the General Services Administration (GSA), Federal Acquisition
Service (FAS) formally established the Common Acquisition Platform (CAP) program under the
Assistant Commissioner for the Integrated Award Environment (IAE). The CAP is envisioned to
serve as a platform for assisting FAS customer agencies receive unbiased acquisition advice that
will allow them to receive the best support for their agency’s mission, regardless of where that
support originates. CAP is intended to give customer agencies the tools necessary to pick the best
acquisition strategy for solving their problem. The CAP program is divided into the Governance,
Business Operations and Analytics, and Program divisions (see section 9, Attachment J). These
divisions are responsible for delivering a holistic solution that is exportable government-wide.
CAP goals include:

e Increasing GSA insight into government-wide transactional data (e.g., prices paid) to
support improved market intelligence

e Build improved FAS offerings based on market, customer, and supplier intelligence

e Reduce costs associated with maintaining redundant acquisition systems and enhance the
usefulness of those systems to support the continuous improvement of federal
acquisitions

e Streamline the overall acquisition process through establishing a common marketplace
where federal agencies can effectively manage the acquisition lifecycle from acquisition
planning to closeout

CAP’s success is predicated on its ability to drive better buying decisions across Government by
creating transparency into Government spending. This will allow GSA to fulfill its mission to
enhance Government-wide efficiency and deliver savings to the taxpayer.

2.1.1 PURPOSE

The purpose of this acquisition is to provide business and strategic planning support to the
Common Acquisition Platform (CAP) program by assisting in organizational structural
development, business operations and governance planning, and tactical and strategic initiatives
development.

2.1.2 AGENCY MISSION

The mission of GSA is to deliver the best value in real estate, acquisition, and technology
services to Government and the American people.

2.2 SCOPE

FAS is developing a Common Acquisition Platform (CAP). The CAP Program is an IT and
business strategy, not an IT solution. The scope of this task order is to assist the Government in
developing a strategic path forward for CAP founded upon organizational change management,
customer and stakeholder engagement and adoption, and the cultural transition into agile
thinking and development. Taking into consideration organizational assessments and value
propositions, support is required to establish the foundational strategy and framework upon
which a sustainable, agile, and scalable platform is constructed. This effort is not limited to the
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SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

over 80 acquisition systems and/or applications and related processes currently managed by
GSA. The contractor shall consider the entire universe of Government acquisition systems.

The following areas encompass the scope of the effort under this task order:

* Establishing governance processes for managing new requests and new processes

* Assisting in the development and maintenance of the target architecture for business
processes and technology

* Establishing the framework for CAP day to day operations

* Assisting in the continuous improvement of the CAP program

* Establishing processes and frameworks for governing investments to recommend
effective use of limited IT, financial, and human resources within GSA

e Assist with strategic planning and business prototyping to help define short term and long
term vision, mission, objectives, and goals for the CAP program

e Implementation planning and business prototyping to achieve short term and long term
strategic objectives and goals

e Support in implementing strategic plans

e Providing execution support to the CAP program

e Institutional transfer of knowledge and materials to Government staff and other support
contractors for any information developed in support of this task order

Initially, the contractor shall build upon previously developed and ongoing initiatives, and align
with other GSA efforts. As the CAP program evolves, further initiatives will be defined through
the CAP strategy developed in conjunction with this task order. The contractor shall fully
collaborate with additional efforts through the free flow of information. This includes
coordinating with other support contractors and any future IT development efforts. The
contractor shall work with the Government and other support contractors to ensure that cross
pollination is consistent and supports the overall objective of CAP to be a holistic Government
buying solution.

2.3 OBJECTIVE

The objective of this task order is to help develop and execute a program strategy that will
facilitate the roll out and adoption of CAP government-wide. The contractor shall employ a
collaborative and iterative methodology for developing deliverables and problem solving with
the goal of achieving a common CAP program vision.

2.4 TASKS

As part of an overall requirement in support of the tasks that follow, the contractor shall provide
an executable “road map” for accomplishing the CAP goals. This execution strategy shall
contain appropriate methodology for ensuring accountability and smooth execution of the
requirements identified within this Task Order.

Additionally, the contractor shall support the execution of the CAP program to provide GSA
leadership with the ability to make strategic decisions on business opportunities.

24.1 TASK1-PROVIDE PROGRAM MANAGEMENT
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SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

The contractor shall provide program management support under this TO. This includes the
management and oversight of all activities performed by contractor personnel, including
subcontractors, to satisfy the requirements identified in this Statement of Work (SOW). The
contractor shall identify a Project Manager (PM) by name who shall provide management,
direction, administration, quality control, and leadership in the execution of this TO. The
contractor shall participate in meetings, teleconferences, email correspondence, and other online
collaborative systems to guide the project team to a successful project conclusion.

24.1.1 SUBTASK 1.1 - COORDINATE A PROJECT KICK-OFF MEETING

The contractor shall schedule and coordinate a Project Kick-Off Meeting at the GSA office
located at 1800 F Street N.W., Washington, D.C., unless otherwise directed by the Contracting
Officer. The meeting will provide an introduction between the contractor personnel and
Government personnel who will be involved with the TO. The meeting will provide the
opportunity to discuss technical, management, and security issues, and travel authorization and
reporting procedures. At a minimum, the attendees shall include Key contractor Personnel,
representatives from GSA, the CO, COR and other relevant Government personnel.

The contractor shall provide meeting notes NLT5 days after the Kick-Off meeting.

2.4.1.2 SUBTASK 1.2 - PREPARE A PROJECT MANAGEMENT PLAN (PMP)

The contractor shall document all support requirements in a PMP. The PMP shall include the
following elements:
e Project Management Approach
e Work Breakdown Structure (WBS)
e Responsibility Matrix to include all associated responsibilities and partnerships with
Government organizations/personnel
e Schedule with milestones, tasks, and subtasks required in this Task Order

The contractor shall provide the Government with a draft PMP on which the Government will
make comments. The final PMP shall incorporate the Government’s comments.

The PMP is an evolutionary document that shall be updated, at a minimum, quarterly. The
contractor shall work from the latest Government-approved version of the PMP. The contractor
shall ensure its PMP is aligned with the CAP Integrated Master Schedule (IMS).

24.1.3 SUBTASK 1.3 - QUALITY ASSURANCE PLAN

The contractor shall develop a QAP, integrated with the PMP. The contractor shall periodically
update the QAP as changes are identified or are necessary.

The QAP provides for inspection of all services and deliverables to verify conformance with
acceptability standards specified in the Task Order and industry best practices. The QAP is a
living document and shall be revised by the contractor as conditions change.

The QAP shall contain:
e Provisions for responding to and incorporating technical directions and comments
from the COR and TPOC
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SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

e Descriptions of techniques to be employed for producing and validating services and
deliverables conforming to the acceptable quality standards in the Task Order

e A description of the methodology that shall be used to ensure the Government
receives quality services

24.14 SUBTASK 1.4 - PREPARE A MONTHLY STATUS REPORT (MSR)

The contractor PM shall develop and provide an MSR (Section 9-List of Attachments,
Attachment B) via electronic mail to the TPOC and the COR. The MSR shall include the
following:

e Activities during reporting period, by task (include: on-going activities, new activities,
activities completed; progress to date on all above mentioned activities). Start each
section with a brief description of the task.

e Problems and corrective actions taken. Also include issues or concerns and proposed
resolutions to address them.

e Personnel gains, losses, and status (security clearance, etc.).

e (Government actions required.

e Schedule (show major tasks, milestones, and deliverables; planned and actual start and
completion dates for each).

e Summary of trips taken, conferences attended, etc. (attach trip reports to this MSR for
reporting period).

e Organizational Conflict of Interest (OCI) compliance statement

2.4.1.5 SUBTASK 1.5 - CONVENE TECHNICAL STATUS MEETINGS

The contractor PM shall convene a Status Meeting every other week with the TPOC and other
Government stakeholders and provide status updates on the work under this task order using a
mutually agreed upon format.

The contractor PM shall convene a monthly Contract Activity and Status Meeting with the
TPOC, COR, and other vital Government stakeholders. The purpose of this meeting is to ensure
all stakeholders are informed of the monthly activities and MSR, provide opportunities to
identify other activities and establish priorities, and coordinate resolution of identified problems
or opportunities. The contractor PM shall provide minutes of these meetings, including
attendance, issues discussed, decisions made, and action items assigned, to the COR within 5
workdays following the meeting.

24.1.6 SUBTASK 1.6 — PREPARE TRIP REPORTS

The Government will identify the need for a Trip Report when the request for travel is submitted.
The contractor shall also keep a summary of all long-distance travel that includes the name of the
employee, location of travel, duration of trip, point of contact (POC) at travel location, and
general description of the trip purpose.

2.4.1.7 SUBTASK 1.7 — TRANSITION-OUT
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SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

The contractor shall facilitate transition to Government personnel or an incoming contractor at
the expiration of the Task Order. The contractor shall provide a Transition-Out Plan NLT 90
calendar days prior to expiration of the Task Order. The contractor shall identify how it will
coordinate with the incoming contractor and/or Government personnel to transfer knowledge
regarding the following:

Project management processes

Points of contact

Location of technical and project management documentation

Status of ongoing technical initiatives

Appropriate contractor to contractor coordination to ensure a seamless transition.
Transition of key personnel

Schedules and milestones

Actions required of the Government

The contractor shall also establish and maintain effective communication with the incoming
contractor/Government personnel for the period of the transition via weekly status meetings.

During transition-out, the contractor shall convene a transition-out lessons learned meeting. The
purpose of the meeting is to review the key challenges, risks, and any successes that were
realized during each of the project phases, and to present any final recommendations to the
Government to ensure successful implementation of CAP. The transition-out lessons learned
meeting will take place NLT 30 calendar days prior to expiration of the Task Order and will
include a detailed write up of meeting minutes and final recommendations.

2.4.2 TASK2 - PROVIDE ORGANIZATIONAL SUPPORT

The contractor shall provide support to the CAP organization. This includes the development of
a comprehensive business plan, Program Management Office (PMO) structural definition,
Standard Operating Procedures (SOPs), and business cases to support CAP initiatives. The
primary objective under this task is to create the organizational capacity to effectively achieve
the CAP goals.

24.2.1 SUBTASK 2.1 - DEVELOP CAP BUSINESS PLAN

The contractor shall develop the CAP program’s initial business plan that will highlight the value
proposition for CAP to be implemented as a standalone GSA portfolio. The contractor shall
analyze the operating landscape and recommend the most effective path to achieve a successful
business strategy for the program that shall include customers in partnering with GSA CAP
development through a shared services strategy.

2.4.2.2 SUBTASK 2.2 - DEVELOP CAP PROGRAM MANAGEMENT OFFICE
(PMO)

The contractor shall work with the CAP program to develop and stand up a PMO. This includes
recommending a strategy for maintaining a superior workforce to implement and manage the
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program, defining SOPs to maintain the program budget, and a strategy for day to day PMO
operations. The contractor shall ensure that any deliverables created under this subtask align with
any applicable GSA strategic plans and SOPs. The contractor shall provide execution support as
defined by the Government during the life of the task order. The objective of this task is to create
a PMO strategy that will respond to CAP’s rapid growth.

2.4.2.3 SUBTASK 2.3 — PROVIDE BUSINESS PLANNING SUPPORT

The contractor shall provide ongoing business planning support to develop ad hoc business cases
in support of CAP initiatives and investments. These business cases will be instrumental in
executing upon different milestones throughout the establishment of the CAP program. The
Government will use these business cases to support the growth and development of a robust
digital common access platform. The contractor shall address the cost benefit and value added
for the initiatives that are proposed. The contractor shall develop business prototypes to model
operations for CAP initiatives. These business cases shall assist leadership in making strategic
decisions regarding business opportunities.

24.24 SUBTASK 2.4 - PROVIDE RISK MANAGEMENT STRATEGY SUPPORT

The contractor shall provide risk management strategy support that will inform the CAP Risk
Management Plan. The CAP Risk Management Plan will assist GSA in identifying potential
risks (positive or negative) to successful implementation of the CAP solution. The contractor
shall present recommendations for addressing these risks, and develop written procedures for a
mechanism to estimate and prioritize the potential impact of identified risks.

2.4.2.5 SUBTASK 2.5 - PROVIDE ORGANIZATIONAL CHANGE
MANAGEMENT STRATEGY SUPPORT

The contractor shall provide change management strategy support that will result in a
comprehensive Organizational Change Management (OCM) Plan. This plan will help to ensure
that different CAP milestones will be adopted by stakeholders both internal and external to GSA.
This plan shall address obstacles to change, and have the overall objective of ensuring adoption
of the CAP Program.

2.4.2.6 SUBTASK 2.6 - PROVIDE OUTREACH AND STAKEHOLDER
ENGAGEMENT STRATEGY SUPPORT

The contractor shall provide outreach and stakeholder engagement strategy support that will
result in a comprehensive Outreach Plan. The objective of this plan is to encourage stakeholders
to increase their knowledge about the CAP vision and solution, and help market the benefits of a
transition to a shared acquisition service solution. The contractor shall create and maintain a
strategy for stakeholder awareness of the goals, objectives, and status of the CAP to ensure that
stakeholder needs are being met. The contractor shall analyze behaviors, attitudes, and practices
internal and external to GSA to identify risks to CAP development and implementation. The
contractor shall assist in determining how to manage adoption of CAP government-wide with the
emphasis on building a coalition and culture around CAP as a solution to achieve government-
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wide spending control and management. The contractor shall support the development of a
strategy that engages both internal and external stakeholders in co-designing and prototyping the
CAP solution.

The contractor shall recommend actions to support ongoing outreach activities necessary for
creating a successful organization and the eventual implementation of and rollout of the CAP
solution. The overall objective is to effectively socialize the CAP solution: internally to GSA,
across Government, and across the broader acquisition community.

2.43 TASK 3 -PROVIDE CAP PROGRAM GOVERNANCE SUPPORT

The contractor shall provide support to establish and execute the sustainable CAP governance
framework and organization. This framework will provide the capacity for the CAP program to
manage and develop a target business and technical architecture. In this framework, the
Governance Division will be able to engage with GSA and external stakeholders to manage
change through a rigorous prioritization process for adoption, enhancement, integration, and
termination of systems. As a part of this task, the contractor shall support the following in
coordination with the Government and other contractors:

e Complete CAP Systems Inventory Matrix. A comprehensive list of GSA systems needs
to be developed and reconciled with the CAP boundary definitions

e Complete Acquisition Process Map. A high level acquisition process map needs to be
integrated with the systems inventory

e Complete baseline integrated Acquisition Data Dictionary, including interagency
coordination

e A strategy for integrating Systems Matrix, Processes, and Data into a useful baseline and
target architecture

e Define, scope, and implement Acquisition Data Governance (governing changes to Data
Management Plan)

e Develop a Data Management Plan (Source Matrix, Taxonomy, standards, steward,
owner, changes, etc.) and Support Development of Personas (define stakeholder and user
roles, responsibilities, and requirements). Personas enable agile development based on
distinct user types and profiles

e Definition and documentation of processes (e.g. intake, stage gate, validation, migration,
etc.)

¢ In conjunction with GSA IT, define and document minimum required technology
standards, use cases, integration methods, target architecture and principles, open source
management strategy, API development, user experience guidelines, and models that
support CAP goal achievement

e Change Control
e Communications Management
e Analytics Foundational Planning
e Management of cost, schedule and performance controls
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The contractor shall help to ensure that the overall CAP objective of creating a better buying
engine for Government is implemented throughout the support it provides under this task.

2.43.1 SUBTASK 3.1 - DEVELOP AND MAINTAIN TARGET ARCHITECTURE

The contractor shall develop and maintain an “as is” and target CAP business architecture. The
contractor shall support the documentation of existing systems to develop an existing
architecture. Subsequently, the contractor shall develop a target architecture that reflects CAP
objectives. The contractor shall develop a gap analysis which will inform the evaluation process
for adding new or existing systems or functionality to the CAP target architecture.

2.4.3.2 SUBTASK 3.2 — ASSIST IN ESTABLISHING CHANGE MANAGEMENT
PROCESS AND BOARD(S)

The contractor shall assist in the development and establishment of formal change control
process and board(s) to review, evaluate, and approve new processes and requirements. This will
allow CAP to manage and prioritize changes and manage the impacts of cost, schedule and
performance. The contractor shall develop effective rules of escalation to facilitate change
through the governance framework of CAP.

2.44 TASK 4 -PROVIDE BUSINESS OPERATIONS SUPPORT

The contractor shall provide the Government with support to establish and execute a business
operations framework for CAP. This framework shall facilitate day to day operations for all CAP
processes, systems, and analytics. Once developed, the contractor shall assist the Government in
execution of the business operations framework and support day to day operations. As a part of
this task, the contractor shall take part in the following activities:

e Develop and employ requirements evaluation criteria

e Support and document the program management and level resourcing of people,
systems, budget, time, dependencies

e Support development of change control including all components which impact

operations, integration of technology, governance and process control

Support development and review of business cases for project/program changes

Support documentation of business and technical evaluation decision outcome

Assist in the technical oversight of approved system development activities

Support the migration from development to operations

24.4.1 SUBTASK 4.1 - PROVIDE OPERATIONS MANAGEMENT SUPPORT

The contractor shall provide operations management support to the CAP Business Operations
and Analytics Division through expert project and program management, user services
management and compliance. This includes for example development and execution of project
management plans, risk management, traceability, change control, and management of the
requirements intake, evaluation and data ingestion processes. The contractor shall develop and
manage aspects of the CAP Service Level and Operations Level Agreements (SLA/OLAs) with
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CAP stakeholders, and shall develop and maintain the program approach to risk management to
include monitoring Service Level Agreements (SLAs). The contractor shall maintain operations
management support through their Business Operations Plan.

The contractor shall ensure that all efforts are consistent with the CAP Governance framework
and target architecture, Government statutes, policies, regulations and related guidance and that
it supports the overall vision and strategy.

2.44.2 SUBTASK 4.2 - PROVIDE DATA MANAGEMENT SUPPORT

The contractor shall expand upon the operational data management plan developed under
Program Governance to address ingesting, storing, using, accessing, retaining, and reporting
data. The contractor’s approach shall be compliant with statute, regulation, and policy for proper
management of data, and it shall be compliant with the CAP Governance framework and
architecture. The contractor’s data management plan shall be responsible, agile, innovative, and
current with business and emerging trends. The plan shall address managing the full data
lifecycle, and develop SOPs related to intake, evaluation, and usage of data. The contractor shall
provide an operationally sound approach to the data management lifecycle which takes into
account stewardship, sourcing and compliance of data.

2443 SUBTASK 4.3 — PROVIDE ANALYTICAL SERVICES

The contractor shall develop methodologies for creating a program wide analytics foundation to
be used by GSA initially and then promulgated across Government. This would include such
services as correlation, trend, link, time value, pricing, and cost modeling as well as analyzing
specific program effectiveness or improvement opportunities. The contractor’s methodologies
should provide quantitative and qualitative analysis that will allow for the Government to make
decisions that optimize CAP performance and provide stakeholder value. The contractor shall
ensure its techniques are repeatable, validated, and provide agnostic assessments. These
methodologies shall assist the Business Operations and Analytics Division in establishing a
broad range of analytics services for CAP to assess program effectiveness and deliver as a future
shared service.

2.4.5 TASKS5-PROVIDE STRATEGIC PLANNING SUPPORT

The contractor shall provide the Government with support in developing the strategy for the CAP
program. This includes support in identifying the program vision, mission, objectives, goals, and
individual metrics to support the broader value proposition for the development of the CAP. The
contractor shall identify the milestones required to achieve a state where the CAP program will
be capable of managing the paradigm shift to the CAP shared services model. The contractor
shall develop and maintain an Integrated Master Schedule (IMS) that consolidates all other CAP
program schedules and aligns with the overall CAP strategic plan.

The contractor shall develop all deliverables with a holistic view of the Government-wide
acquisition lifecycle and system from defining agency needs and customer requirements to
contract closeout. Any contractor developed metrics shall conform to an accepted methodology,

Request For Quote: GSC-QF0B-14-32823 PAGE 2-9

Amendment 1
Version 08/20/12



SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

such as the Specific, Measurable, Actionable, Relevant, and Timely (SMART) methodology.
The contractor shall employ a collaborative and iterative methodology for developing
deliverables, prototyping of business strategies, and problem solving. The overall objective of
this task is to provide the CAP program with the road map(s) to achieve development of the CAP
program with the bandwidth to expand the scope to a larger interagency framework in future
iterations.

2.4.5.1 SUBTASK 5.1 LONG-TERM STRATEGIC PLAN

The contractor shall assist in developing a long term strategic plan that will encompass the
vision, mission, objectives, goals, and individual metrics that will carry the CAP program
through. This strategic plan will serve as the strategic road map to progress of CAP
implementation government-wide. The contractor shall work with program staff to transform
and/or develop service and organizational architectures designed by customer needs, business
process, and leadership, using business prototyping to demonstrate concepts, obtain stakeholder
feedback, and socialize future state services.

2.4.5.2 SUBTASK 5.2 - PROVIDE IMPLEMENTATION PLANNING SUPPORT

The contractor shall assist in developing an actionable implementation plan for both short and
long term strategic planning efforts. The contractor shall assist with development of an
implementation plan that includes the following elements:

e Risk Management Strategy
e Organizational Change Management (OCM) Strategy
e Outreach and Stakeholder Engagement Strategy

The overall objective of this task is to assist CAP in establishing itself as the authoritative
program and source for acquisition solutions across Government. This will take the form of
building coalitions, leveraging pre-existing relationships and programs, and developing a culture
of collaboration with internal and external Government stakeholders based upon viable,
authoritative and high confidence level capabilities, utilities, references, materials and output.

2.4.6 TASK 6 - PROVIDE INSTITUTIONAL KNOWLEDGE TRANSFER

The contractor shall conduct knowledge transfer sessions for all divisions and for all aspects of
the engagement in order to ensure that Government personnel develop the institutional
knowledge to effectively implement CAP using the plans and other tools that have been
developed under this task order. The contractor shall make efforts to ensure that the Government
has the necessary tools and materials to adopt the plans and deliverables developed under this
Task Order.
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SECTION 4 - INSPECTION AND ACCEPTANCE

4.1 PLACE OF INSPECTION AND ACCEPTANCE

Inspection and acceptance of all work performance, reports, and other deliverables under this TO
shall be performed by the TPOC and COR.

4.2 SCOPE OF INSPECTION

All deliverables will be inspected for content, completeness, accuracy, and conformance to TO
requirements by the COR. Inspection may include validation of information or software through
the use of automated tools, testing, or inspections of the deliverables, as specified in the TO. The
scope and nature of this inspection will be sufficiently comprehensive to ensure the
completeness, quality, and adequacy of all deliverables.

The Government requires a period NTE 15 workdays after receipt of final deliverable items for
inspection and acceptance or rejection.

4.3 BASIS OF ACCEPTANCE

The basis for acceptance shall be compliance with the requirements set forth in the TO, the
contractor’s quote and relevant terms and conditions of the contract. Deliverable items rejected
shall be corrected in accordance with the applicable clauses.

Reports, documents, and narrative-type deliverables will be accepted when all discrepancies,
errors, or other deficiencies identified in writing by the Government have been corrected.

If the draft deliverable is adequate, the Government may accept the draft and provide comments
for incorporation into the final version.

All of the Government's comments on deliverables must either be incorporated in the succeeding
version of the deliverable, or the contractor must demonstrate to the Government's satisfaction
why such comments should not be incorporated.

If the Government finds that a draft or final deliverable contains spelling errors, grammatical
errors, or improper format, or otherwise does not conform to the requirements stated within this
TO, the document may be immediately rejected without further review and returned to the
contractor for correction and resubmission. If the contractor requires additional Government
guidance to produce an acceptable draft, the contractor shall arrange a meeting with the COR.

4.4 DELIVERABLES

The Government will provide written acceptance, comments, and/or change requests, if any,
within 15 workdays (unless specified otherwise in Section 5 - Deliverables or Performance) from
Government receipt of the deliverable.

Upon receipt of the Government comments, the contractor shall have ten workdays to
incorporate the Government's comments and/or change requests and to resubmit the deliverable
in its final form.

4.5 WRITTEN ACCEPTANCE/REJECTION BY THE GOVERNMENT

The CO/COR will provide written notification of acceptance or rejection (Section 9 — List of
Attachments, Attachment I) of all final deliverables within 15 workdays (unless specified
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SECTION 4 - INSPECTION AND ACCEPTANCE

otherwise in Section 5 - Deliverables or Performance). All notifications of rejection will be
accompanied with an explanation of the specific deficiencies causing the rejection.

For deliverables provided under the FFP CLINSs, the following statement applies: If the
contractor does not provide deliverables that conform to the requirements of this TO, the
Government will not pay the fixed price associated with the deliverables.
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SECTION 5 - DELIVERABLES OR PERFORMANCE

5.1 PERIOD OF PERFORMANCE

The period of performance for this TO is a one year base period with four one year option
periods.

5.2 PLACE OF PERFORMANCE

The primary place of performance is the contractor site. Significant work requirements
(meetings, consultations, reviews, etc.) will occur on a regular basis at GSA Headquarters
located at 1800 F St NW, Washington, D.C. 20405. Limited long distance travel may occur
under this task order, and must be approved in advance by the COR.

5.3 TASK ORDER SCHEDULE AND MILESTONE DATES

The following schedule of milestones will be used by the COR to monitor timely progress under
this TO. Many of the milestones align with the CAP objective to achieve a mandated Initial
Operating Capability (IOC) by April of 2015. What constitutes IOC will be determined and
documented through a cooperative effort between the contractor and the Government post-award
within 30 day after task order award.

The following abbreviations are used in this schedule:

NLT: No Later Than
TOA: Task Order Award
All references to Days: Government Workdays

Deliverables are due the next Government workday if the due date falls on a holiday or weekend.

The contractor shall deliver the deliverables listed in the following table:

MILESTONE/DELIVERABLE SOW PLANNED
REFERENCE | COMPLETION DATE
Project Start (PS) Section 2 At TOA
Kick-Off Meeting 24.1.1 Within 5 workdays of
TOA
Project Management Plan — Draft 24.1.2 NLT 10 workdays after
Kick-Off Meeting
Project Management Plan — Final 2.4.1.2 10 workdays after receipt
of Government
comments; to be updated
quarterly at a minimum
following acceptance
Quality Assurance Plan 2.4.1.3 NLT 10 workdays after
Kick-Off Meeting,
updated as required
Monthly Status Report 24.1.4 Monthly by the 15™
calendar day of the next
month
Monthly Contract Activity and Status | 2.4.1.4 Monthly to be agreed
Meeting upon by the Government
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SECTION 5 - DELIVERABLES OR PERFORMANCE

MILESTONE/DELIVERABLE SOW PLANNED
REFERENCE | COMPLETION DATE

Technical Status Meeting (TSM) 24.1.5 Bi-weekly to be agreed
upon by the Government

TSM Minutes 2.4.1.5 NLT 5 workdays
following Technical
Status Meeting

Trip Report(s) 24.1.6 Within 10 workdays
following completion of
each trip

Transition-out plan 2.4.1.7 NLT 90 calendar days
prior to expiration of the
Task Order

Transition-out Weekly Status 24.1.7 Transition-out period

Meeting only

Transition-out Lessons Learned 2.4.1.7 NLT 30 days prior to
expiration of the task
order

PMO Plan 2422 Base Period as proposed
in the PMP, updated as
required

Business Plan 2423 Base Period as proposed
in the PMP, updated as
required

CAP Risk Management Plan 242.4,245.2 Base Period as proposed
in the PMP, updated as
required

Organizational Change Management | 2.4.2.5,2.4.5.2 Base Period as proposed

(OCM) Plan in the PMP, updated as
required

Outreach Plan 2.42.6, 2452 Base Period as proposed

in the PMP, updated as
required

Acquisition Data Dictionary

243

Base Period as proposed
in the PMP, baselined
and performance reported
monthly

Systems Inventory Matrix

243

Base Period as proposed
in the PMP, updated as
required

Acquisition Process Map

243

Base Period as proposed
in the PMP, updated as
required
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SECTION 5 - DELIVERABLES OR PERFORMANCE

MILESTONE/DELIVERABLE SOW PLANNED
REFERENCE | COMPLETION DATE

Analytics Foundational Plan 243 Base Period as proposed
in the PMP, baselined
and updated as required

Change Control Plan 243 Base Period as proposed
in the PMP, updated as
required

Communications Plan 243 TOA +90 days, updated
as required

Baseline and Target Architecture 2.43,243.1 Base Period as proposed
in the PMP, baselined
and updated as required

Data Management Plan 243,24.4.2 Base Period as proposed
in the PMP, updated as
required

Implementation Plan (to include all 2.44 Base Period as proposed

sub-plans listed in Section 2.4.4) in the PMP, updated as
required

Business Operations Plan Operations | 2.4.4.1 TOA +90 days, updated

Plan as required

CAP Service Level Agreements 2.4.4.1 TOA +90days, updated

(SLAs) monthly

CAP Integrated Master Schedule 245 Base Period as proposed

(IMS) in the PMP, baselined
and performance reported
monthly

Long-Term Strategic Plan 2451 Base Period as proposed
in the PMP, updated as
required

Copy of TO (initial award and all 53.1 Within 10 workdays of

modifications) award

5.3.1 PUBLIC-RELEASE OF CONTRACT DOCUMENTS REQUIREMENT

The contractor agrees to submit, within 10 workdays from the date of the CO’s execution of the
initial TO, or any modification to the TO, a portable document format (PDF) file of the fully
executed document with all proposed necessary redactions, including redactions of any trade
secrets or any commercial or financial information that it believes to be privileged or confidential
business information, for the purpose of public disclosure at the sole discretion of GSA. The
contractor agrees to provide a detailed written statement specifying the basis for each of its
proposed redactions, including the applicable exemption under the Freedom of Information Act
(FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall
demonstrate why the information is considered to be a trade secret or commercial or financial
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SECTION 5 - DELIVERABLES OR PERFORMANCE

information that is privileged or confidential. Information provided by the contractor in response
to the contract requirement may itself be subject to disclosure under the FOIA. Submission of the
proposed redactions constitutes concurrence of release under FOIA.

GSA will carefully consider all of the contractor’s proposed redactions and associated grounds
for nondisclosure prior to making a final determination as to what information in such executed
documents may be properly withheld.

5.3.2 DELIVERABLES MEDIA

The contractor shall deliver all electronic versions by email and removable electronic media, as
well as placing in the GSA’s designated repository. The following are the required electronic
formats, whose versions must be compatible with the latest, commonly available version on the
market.

a. Text MS Word

b. Spreadsheets MS Excel

c. Briefings MS PowerPoint
d. Drawings MS Visio

e. Schedules MS Project

5.4 PLACE(S) OF DELIVERY

Unclassified deliverables or correspondence shall be delivered to the CO or COR at the
following address:

GSA FAS AAS FEDSIM
ATTN: Victor White, COR
1800 F St. NW

Suite 3100

Washington, DC 20405
Telephone: (202) 308 8055
Email: victor.white(@gsa.gov

Copies of all deliverables shall also be delivered to the GSA TPOC at the following address:

Contact Info to be provided post-award

5.5 NOTICE REGARDING LATE DELIVERY/ PROBLEM NOTIFICATION REPORT
(PNR)

The contractor shall notify the COR via a Problem Notification Report (PNR) (Section 9 - List of
Attachments, Attachment H) as soon as it becomes apparent to the contractor that a scheduled
delivery will be late. The contractor shall include in the PNR the rationale for late delivery, the
expected date for the delivery, and the project impact of the late delivery. The COR will review
the new schedule and provide guidance to the contractor. Such notification in no way limits any
Government contractual rights or remedies including, but not limited to, termination.
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SECTION 6 - CONTRACT ADMINISTRATION DATA

6.1 CONTRACTING OFFICER’S REPRESENTATIVE (COR)

The CO will appoint a COR in writing for each TO through a COR Appointment Letter that will
be provided to the contractor upon award (Section 9, Attachment A). The COR will receive, for
the Government, all work called for by the TO and will represent the CO in the technical phases
of the work. The COR will provide no supervisory or instructional assistance to contractor
personnel.

The COR is not authorized to change any of the terms and conditions, scope, schedule, and price
of the Contract or the TO. Changes in the scope of work will be made only by the CO by
properly executed modifications to the Contract or the TO.

6.1.1 CONTRACT ADMINISTRATION
Contracting Officer:

John Terrell

GSA FAS AAS FEDSIM
1800 F Street, NW
Washington, DC 20405
Telephone: (703) 605-2748
Email: john.terrell@gsa.gov

Contracting Officer’s Representative:

Victor White

GSA FAS AAS FEDSIM
1800 F Street, NW
Washington, DC 20405
Telephone: (202) 308 8055
Email: victor.white(@gsa.gov

Technical Point of Contact:

Provided after award.

6.2 INVOICE SUBMISSION

The contractor shall submit Requests for Payments in accordance with the format contained in
General Services Administration Acquisition Manual (GSAM) 552.232-25, PROMPT
PAYMENT (NOV 2009), to be considered proper for payment. In addition, the following data
elements shall be included on each invoice.

Task Order Number: 2014- 32823 (from GSA Form 300, Block 2)
Paying Number: ACT # (ACT/DAC NO.) (From GSA Form 300, Block 4)
FEDSIM Project Number: GS00671

Project Title: CAP Foundational Support

The contractor shall certify with a signed and dated statement that the invoice is correct and
proper for payment.
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SECTION 6 - CONTRACT ADMINISTRATION DATA

The contractor shall provide invoice backup data in accordance with the contract type, including
detail such as labor categories, rates, and quantities of labor hours per labor category.

The contractor shall submit invoices as follows:

The contractor shall utilize FEDSIM’s electronic Tracking and Ordering System (TOS) to submit
invoices. The contractor shall submit invoices electronically by logging onto the following link
(requires Internet Explorer to access the link):

https://portal.fas.gsa.gov

Select Vendor Support, log in using your assigned I.D. and password, then click on Create
Invoice. The TOS Help Desk should be contacted for support at 877-472-4877 (toll free). By
utilizing this method, no paper copy of the invoice shall be submitted to GSA FEDSIM or the
GSA Finance Center. However, the FEDSIM COR may require the contractor to submit a
written “hardcopy” invoice with the client’s certification prior to invoice payment.

6.3 INVOICE REQUIREMENTS

The contractor shall submit a draft or advance copy of an invoice to the COR for review and
approval prior to its submission to TOS. Receipts are provided on an as requested basis.

If the TO has different contract types, each should be addressed separately in the invoice
submission.

The final invoice is desired to be submitted within six months of project completion.

6.3.1 LABOR HOUR (LH) CLINs (for LABOR)

The contractor may invoice monthly on the basis of cost incurred for the LH CLINs. The
invoice shall include the period of performance covered by the invoice and the CLIN number
and title. All hours and costs shall be reported by CLIN element (as shown in Section 1 —
Supplies or Services and Price/Costs), by contractor employee, and shall be provided for the
current billing month and in total from project inception to date. The contractor shall provide the
invoice data in spreadsheet form with the following detailed information. The listing shall
include separate columns and totals for the current invoice period and the project to date.

Employee name (current and past employees)
Employee company labor category
Employee labor category

Monthly and total cumulative hours worked
Corresponding ceiling rate

Cost incurred not billed

o o o

6.3.2 FIRM-FIXED-PRICE (FFP) CLINs

The contractor may invoice as stated in Section 1 — Supplies or Services and Price/Costs for the
FFP CLINs. The invoice shall include the period of performance covered by the invoice and the
CLIN number and title. All costs shall be reported by CLIN element (as shown in Section 1 —
Supplies or Services and Price/Costs) and shall be provided for the current invoice and in total
from project inception to date. The contractor shall provide the invoice data in spreadsheet form
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SECTION 6 - CONTRACT ADMINISTRATION DATA

with the following detailed information. The listing shall include separate columns and totals for
the current invoice period and the project to date.

6.3.3 OTHER DIRECT COSTS (ODCs)

The contractor may invoice monthly on the basis of cost incurred for the ODC CLINs. The
invoice shall include the period of performance covered by the invoice and the CLIN number
and title and Interagency Agreement (IA) number. In addition, the contractor shall provide the
following detailed information for each invoice submitted, as applicable. Spreadsheet
submissions, in MS Excel format, are required.

ODCs purchased

Date delivery accepted by the Government
Associated CLIN

Project-to-date totals by CLIN

Cost incurred not billed

Remaining balance of each CLIN

Indirect Handling Rate

R N

6.3.4 TRAVEL

The contractor may invoice monthly on the basis of cost incurred for cost of travel in accordance
with the Federal Travel Regulation (FTR). The invoice shall include the period of performance
covered by the invoice, the CLIN number and title, and the [A number. Separate worksheets, in
MS Excel format, shall be submitted for travel.

CLIN Total Travel: This invoice information shall identify all cumulative travel costs billed by
CLIN. The current invoice period’s travel details shall include separate columns and totals and
include the following:

Travel Authorization Request identifier, approver name, and approval date
Current invoice period

Names of persons traveling

Number of travel days

Dates of travel

Number of days per diem charged

Per diem rate used

Total per diem charged

Transportation costs (rental car, air fare, etc.)

Total charges

Explanation of variances exceeding 10% of the approved versus actual costs
Indirect handling rate

@ oo a0 o

—

— K
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SECTION 7 - SPECIAL CONTRACT REQUIREMENTS

7.1 KEY PERSONNEL

The following are the minimum personnel who shall be designated as “Key.” The Government
does not intend to dictate the composition of the ideal team to perform this TO. Therefore, the
Government strongly encourages and will evaluate additional Key Personnel as proposed by the
contractor as part of their overall strategy.

Program Manager (PM)

The Government desires that Key Personnel be assigned for the duration of the TO, as
appropriate. Key Personnel may be replaced or removed subject to Section 7.1.2 - Key
Personnel Substitution.

7.1.1 PROGRAM MANAGER

The contractor shall provide a Program Manager who is responsible for the day to day oversight
of contractor personnel and task order performance. The PM shall have the authority to make
commitments on behalf of the contractor regarding schedule, personnel, and performance, and
shall be responsible for responding to Government issues, concerns, or problems. The PM should
proactively address all Government concerns to the best of their ability.

It is desirable that the PM has the following qualifications:

a. PM has a project management certification, such as PMI PMP.

b. Atleast 10 years of experience in planning, directing, and managing complex projects or
operations of a similar nature, size and scope as required under this task order;

c. Management and supervision of employees of various labor categories and skills in
projects similar in size and scope as referenced under this task order;

d. Knowledge of, and experience with, configuration management and quality assurance
concepts and guidelines, including familiarity with International Organization for
Standardization (ISO) 9001:2000, Institute of Electrical and Electronics Engineers
(IEEE), and the Carnegie Mellon’s Software Engineering Institute (SEI) CMMI
standards;

e. Experience with FAR regulations and requirements, and the various acquisition
structures and processes that exist across Government;

f. Familiarity with network design and operation, security and information assurance,
software applications, development, management and design organization system
architecture, IT security considerations, data architecture and analytics practices;

g. Expert working knowledge of the Federal Enterprise Architecture (FEA) and other
Government-wide standards, principles, and guidance relating to Service Oriented
Architecture, Segment Architecture Development, Data Management, IT Security, and
the Data Reference Models;

h. Experience implementing business logic through IT.

7.1.2 KEY PERSONNEL SUBSTITUTION

The contractor shall not replace any personnel designated as Key Personnel without the written
concurrence of the CO. Prior to utilizing other than personnel specified in proposals in response
to a TOR, the contractor shall notify the Government CO and the COR. This notification shall
be no later than 10 calendar days in advance of any proposed substitution and shall include

Request For Quote: GSC-QF0B-14-32823 PAGE 7-1

Amendment 1
Version 08/20/12



SECTION 7 - SPECIAL CONTRACT REQUIREMENTS

justification (including resume(s) and labor category of proposed substitution(s)) in sufficient
detail to permit evaluation of the impact on TO performance.

Substitute personnel qualifications shall be equal to, or greater than, those of the personnel being
substituted. If the Government CO and the COR determine that a proposed substitute personnel
is unacceptable, or that the reduction of effort would be so substantial as to impair the successful
performance of the work under the TO, the contractor may be subject to default action as
prescribed by FAR 52.249-6 Termination (Cost Reimbursement) Alt. IV or FAR 52.249-§,
Default (Fixed-Price Supply and Service).

7.2 GOVERNMENT-FURNISHED PROPERTY (GFP)

The Government will provide contractor personnel with network access required to perform their
work as necessary. On site personnel will also have network printer or multi-function device
(MFD) access for official use. Contractor access to this Government furnished computer related
equipment and networks is contingent on the individual possessing appropriate security
credentials as outlined in Section 7.3.

7.3 SECURITY CONSIDERATIONS

The contractor shall comply with GSA Order 2100.1 - "IT Security Policy", GSA Order ADM
9732.1C - "Suitability and Personnel Security", and OCHCO/OCIO HSPD-12 Personal Identity
Verification and Credentialing Standard Operating Procedures (SOP). Background investigations
are required for access to GSA information systems. The contractor shall adhere to all security-
related laws, requirements and regulations that bind the Government.

The contractor shall comply with agency personal identity verification procedures that
implement Homeland Security Presidential Directive - 12 Information Processing Standards
Publication (FIPS PUB) Number 201. The contractor shall insert this clause in all subcontracts
when the subcontractor is required to have physical access to a federally controlled facility or
access to a Federal Information system. Work on this project may require contractor personnel to
have access to limited information to fully integrate financial, operational, procurement, and
personnel data. The clearance is considered sensitive, but unclassified.

Contractor personnel working under this Task Order will not be required to have a security
clearance. Selected contractor employees may be required to complete mandatory Security
Awareness and Privacy Training (this training is often provided internally by GSA).

The contractor shall be responsible for properly protecting all information used, gathered, or
developed as a result of the task order. The contractor shall implement procedures to ensure that
appropriate administrative, technical, and physical safeguards are established to ensure the
security and confidentiality of sensitive Government information, data, and/ or equipment. The
contractor's procedures shall be consistent with Government and GSA policies, including GSA
Order 2100.1, Information Technology Security Policy (or most current version), OMB
Memorandums & Circulars, FISMA, the Computer Security Act of 1987, and the Privacy Act.
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7.4 ORGANIZATIONAL CONFLICT OF INTEREST AND NON-DISCLOSURE
REQUIREMENTS

7.4.1 ORGANIZATIONAL CONFLICT OF INTEREST

If the contractor has provided or is currently providing, or anticipates providing support to GSA
that creates or represents an actual or potential organizational conflict of interest (OCI), the
offeror shall immediately disclose this fact to the Contracting Officer in accordance with FAR
Subpart 9.5. This disclosure shall occur regardless of whether the support provided was as the
prime contractor, subcontractor, teaming partner or consultant on the effort. The contractor is
also required to complete and sign an Organizational Conflict of Interest Statement in which the
contractor (and any subcontractors, consultants or teaming partners) agrees to disclose
information concerning the actual or potential conflict with any quote for any solicitation relating
to any work in the TO. All actual or potential OCI situations shall be handled in accordance with
FAR Subpart 9.5 and may require the offeror to submit a mitigation plan.

7.4.2 OCI MANAGEMENT AND MITIGATION PLAN FOR FUTURE CAP
ACQUISITIONS

The Government expects to conduct future acquisitions in support of the CAP program that are
outside the scope of this procurement. In order to maximize competition, the contractor shall
propose an OCI management and mitigation plan applicable to future potential CAP acquisitions.
This plan is in addition to the mitigation plan that could potentially be required as a result of
section 7.4.1, which pertains to OCI concerns regarding past and existing work. At a minimum,
the OCI management and mitigation plan should detail the offeror’s approach for addressing the
following areas:

1. Ensuring that personnel involved in this acquisition (from planning to performance to
closeout) (as used herein, “Group A” personnel) remain separated (firewalled) from
personnel involved in the offeror’s efforts to compete for future CAP acquisitions
(“Group B” personnel). An effective plan will address preventing attendance by Group A
personnel at Group B meetings; physical and logical controls (including but not limited to
passwords) sufficient to prevent access by Group B personnel to Group A computer
drives, emails, documents and other communications pertaining to CAP, and vice versa;
establishment of internal policies, supported by periodic training, to prevent informal
(“water-cooler”) sharing of information between the two groups.

2. Designation of an authority within the management chain responsible for the management
of this OCI management program

3. Commitment to stay current on OCI law and adjust the program accordingly
4. Immediate reporting to GSA CO of any breaches to the mitigation plan

5. Periodic reporting to GSA CO of the status of the program in accordance with sections
2.4.1.4 and 5.3.
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Should the contractor also submit a mitigation plan for an actual or potential OCI identified
under the section 7.4.1, the contractor may, with the Contracting Officer’s approval, merge that
plan with the plan required under section 7.4.2, after award of the task order.

7.4.3 NON-DISCLOSURE REQUIREMENTS

If the contractor acts on behalf of, or provides advice with respect to any phase of an agency
procurement, as defined in FAR 3.104-4, then the contractor shall ensure that all its personnel (to
include subcontractors, teaming partners, and consultants) who will be personally and
substantially involved in the performance of the TO:

a. Execute and submit an Corporate Non-Disclosure Agreement (NDA) Form (Section 9 -
List of Attachments, Attachment F) prior to the commencement of any work on the TO,
and

b. Are instructed in the FAR 3.104 requirements for disclosure, protection, and marking of
contractor bid or quote information, or source selection information.

All proposed replacement contractor personnel also must submit a Non-Disclosure Agreement
and be instructed in the requirements of FAR 3.104. Any information provided by contractors in
the performance of this TO or obtained by the Government is only to be used in the performance
of the TO. The contractor shall put in place appropriate procedures for the protection of such
information and shall be liable to the Government for any misuse or unauthorized disclosure of
such information by its personnel, as defined above.

7.5 TRAVEL

7.5.1 TRAVEL REGULATIONS

Contractor costs for travel will be reimbursed at the limits set in the Federal Travel Regulations
(FTR) - prescribed by the GSA, for travel in the contiguous U.S. (see FAR 31.205-46).

7.5.2 TRAVEL AUTHORIZATION REQUESTS

Before undertaking travel to any Government site or any other site in performance of this
Contract, the contractor shall have travel approved by the COR. Request shall include, at a
minimum, the number of persons in the party, traveler name, destination, duration of stay,
purpose, and estimated cost. Prior to any long distance travel, the contractor shall prepare a
Travel Authorization (TA) Request for Government review and approval. Changes to approved
TAs that will result a cost that exceeds the TA estimate by 10% or more shall be resubmitted to
the COR for approval. Long distance travel will be reimbursed for cost of travel in accordance
with the FTR.

Requests for travel approval shall:

a. Be prepared in a legible manner.
b. Include a description of the travel proposed including a statement as to purpose.
c. Be summarized by traveler.
d. Identify the TO number.
e. Identify the CLIN and IA associated with the travel.
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f. Be submitted in advance of the travel with sufficient time to permit review and approval.

The contractor shall use only the minimum number of travelers and rental cars needed to
accomplish the task(s). Travel shall be scheduled during normal duty hours whenever possible.

7.6 INTELLECTUAL PROPERTY RIGHTS

The existence of any patent, patent application or other intellectual property right that encumbers
any deliverable must be disclosed in writing on the cover letter that accompanies the delivery. If
no such disclosures are provided, the data rights provisions in FAR 52.227-14 apply.
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SECTION 8

- CONTRACT CLAUSES

8.1 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This TO incorporates one or more clauses by reference with the same force and effect as if they
were given in full text. Upon request the CO will make their full text available. Also, the full
text of a provision may be accessed electronically at:

FAR website: Clause Title Date
https://www.acquisition.gov/far/Clause
No
52.204-2 Security Requirements (Aug 1996)
52.217-8 Option to Extend Services (Nov 1999)
Fill-In Date:10 days
52.217-9 Option to Extend the Term of the (Mar 2000)
Contract
Fill-In Date:30 days
Fill-In Date:30 days
Fill-In Date:5 years
52.227-15 Representation of Limited Rights Data | (Dec 2007)
and Restricted Computer Software
52.232-22 Limitation of Funds (Apr 1984)
52.244-6 Subcontracts for Commercial Items (Dec 2010)
52.251-1 Government Supply Sources (Aug 2010)
52.227-14 Rights in Data- General, Alternatives (Dec 2007)
IT and IIT

8.2 GENERAL SERVICES ADMINISTRATION ACQUISITION MANUAL (GSAM)
CLAUSES INCORPORATED BY REFERENCE

The full text of a provision may be accessed electronically at:

GSAM website: https://www.acquisition.gov/gsam/gsam.html

Clause No Clause Title Date
552.232.25 Prompt Payment (Nov 2009)
552.239-71 Security Requirements for Unclassified Information (Jan 2012)

Technology Resources
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SECTION 9 - LIST OF ATTACHMENTS

The information provided in Section 9 - List of Attachments is for reference only. The

documents in Section 9 - List of Attachments are not intended to change the RFQ and any
conflict therein should be resolved by referring and relying upon the RFQ. Because the

Section 9 - List of Attachments reference materials may be outdated or contain
information that has not been recently verified for accuracy, the Government does not
warrant the accuracy of the information for purposes of this RFQ.

9.1 LIST OF ATTACHMENTS

Attachment

Title

COR Appointment Letter

Monthly Status Report

Travel Authorization Template (electronically attached .xls)

Consent to Purchase Template (electronically attached .xls)

Request to Initiate Purchase Template (electronically attached .xls)

Corporate Non-Disclosure Agreement

Acronym List

Problem Notification Report

Deliverable Acceptance-Rejection Report

CAP Organizational Structure

Quality Assurance Surveillance Plan (QASP)

Sample CAP OCI Monthly Compliance Statement

Project Staffing Plan Template (To be removed at time of award)

Key Personnel Qualification Matrix (To be removed at time of award)

OIZ|IZ2IC|R|=|~Z|Q0og 0w | >

Question and Answer Template (To be removed at time of award)
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SECTION 9 - LIST OF ATTACHMENTS

ATTACHMENT A
COR Letter of Appointment

Victor_White_CORLe
tterof Appointment. dc

Request For Quote: GSC-QF0B-14-32823

Amendment 1

PAGE 9-2



SECTION 9 - LIST OF ATTACHMENTS

ATTACHMENT B
MONTHLY STATUS REPORT FOR (MONTH)

Contractor Name
Task Order Number
Prepared by:
Reporting Period:
Page 1 of

Monthly Status Report

Work Planned for the Month

Work Completed During the Month

Work Not Completed During the Month

Work Planned for Next Month

Contract Meetings
Indicate the meeting date, meeting subject, persons in attendance and duration of the
meeting.

Deliverable Status

Issues/Questions/Recommendations

Risks
Indicate potential risks, their probability, impact, and proposed mitigation strategy.

OCI Compliance Statement Attachment
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ATTACHMENT C

TRAVEL AUTHORIZATION TEMPLATE

Section J Attachment
C- Travel Authorizatic
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ATTACHMENT D

CONSENT TO PURCHASE TEMPLATE

Section J Attachment
D- Consent to Purcha
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ATTACHMENT E

REQUEST TO INITIATE PURCHASE TEMPLATE

Section J Attachment
E-Request to Initate |
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SECTION 9 - LIST OF ATTACHMENTS

ATTACHMENT F

NON-DISCLOSURE AGREEMENT
BETWEEN
U.S. GENERAL SERVICES ADMINISTRATION (GSA)
FEDERAL SYSTEMS INTEGRATION AND MANAGEMENT CENTER (FEDSIM)
AND
[CONTRACTOR]

This agreement, made and entered into this day of , 20XX (the “Effective Date”), is by and
between GSA and [CONTRACTOR].

WHEREAS, [CONTRACTOR] and GSA FEDSIM have entered into [Contract No.], Task Order No.
[INSERTT for services supporting the [CLIENT AGENCY AND PROGRAM/PROJECT NAME];

WHEREAS, [CONTRACTOR] is providing [DESCRIPTION, e.g., consulting/professional IT,
engineering]| services under the Task Order;

WHEREAS, the services required to support [PROGRAM/PROJECT NAME] involve certain information
which the Government considers to be "Confidential Information"! as defined herein;

WHEREAS, GSA desires to have [CONTRACTOR]’s support to accomplish the Task Order services and,
therefore, must grant access to the Confidential Information;

WHEREAS, [CONTRACTOR] through its work at a Government site may have access to Government
systems or encounter information unrelated to performance of the Task Order which also is considered to be
Confidential Information as defined herein;

WHEREAS, GSA on behalf of [CLIENT AGENCY] desires to protect the confidentiality and use of such
Confidential Information;

NOW, THEREFORE, for and in consideration of the mutual promises contained herein, the parties agree
as follows:

1. Definitions. “Confidential Information” shall mean any of the following: (1) "contractor bid or proposal
information" and "source selection information" as those terms are defined in 41 U.S.C. § 2101; (2) the trade
secrets or proprietary information of other companies; (3) other information, whether owned or developed by
the Government, that has not been previously made available to the public, such as the requirements, funding or
budgeting data of the Government; and for contracts/orders providing acquisition assistance, this term
specifically includes (4) past performance information, actual/proposed costs, overhead rates, profit, award fee
determinations, contractor employee data of contractors/contractors, methods or procedures used to evaluate
performance, assessments, ratings or deliberations developed in an evaluation process, the substance of any
discussions or deliberations in an evaluation process, and any recommendations or decisions of the Government
unless and until such decisions are publicly announced. This term is limited to unclassified information.

2. Limitations on Disclosure. [CONTRACTOR] agrees (and the [CONTRACTOR] Task Order personnel must
agree by separate written agreement with CONTRACTOR) not to distribute, disclose or disseminate
Confidential Information to anyone beyond the personnel identified in the [ATTACHED ADDENDUM], unless
authorized in advance by the GSA Contracting Officer in writing. The Contracting Officer and [CLIENT POC]
will review the Addendum to ensure it includes only those individuals to be allowed access to the information.
The Addendum, which may be updated from time to time, is approved when signed by the GSA Contracting
Officer and [CLIENT POC].

! This does not denote an official security classification.
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SECTION 9 - LIST OF ATTACHMENTS

3. Agreements with Employees and Subcontractors. [CONTRACTOR] will require its employees and any
subcontractors or subcontractor employees performing services for this Task Order to sign non-disclosure
agreements obligating each employee/subcontractor employee to comply with the terms of this agreement.
[CONTRACTOR] shall maintain copies of each agreement on file and furnish them to the Government upon
request.

4. Statutory Restrictions Relating to Procurement Information. [CONTRACTOR] acknowledges that certain
Confidential Information may be subject to restrictions in Section 27 of the Office of Federal Procurement
Policy Act (41 U.S.C. § 2104), as amended, and disclosures may result in criminal, civil, and/or administrative
penalties. In addition, [CONTRACTOR] acknowledges that 18 U.S.C. § 1905, a criminal statute, bars an
employee of a private sector organization from divulging certain confidential business information unless
authorized by law.

5. Limitations on Use of Confidential Information. [CONTRACTOR] may obtain Confidential Information
through performance of the Task Order orally or in writing. These disclosures or this access to information is
being made upon the basis of the confidential relationship between the parties and, unless specifically
authorized in accordance with this agreement, [CONTRACTOR] will:

a) Use such Confidential Information for the sole purpose of performing the [PROGRAM/PROJECT]
support requirements detailed in the Task Order and for no other purpose;

b) Not make any copies of Confidential Information, in whole or in part;

¢) Promptly notify GSA in writing of any unauthorized misappropriation, disclosure, or use by any person of
the Confidential Information which may come to its attention and take all steps reasonably necessary to
limit, stop or otherwise remedy such misappropriation, disclosure, or use caused or permitted by a
[CONTRACTOR] employee.

6. Duties Respecting Third Parties. [f [CONTRACTOR] will have access to the proprietary information of other
companies in performing Task Order support services for the Government, [CONTRACTOR] shall enter into
agreements with the other companies to protect their information from unauthorized use or disclosure for as
long as it remains proprietary and refrain from using the information for any purpose other than that for which it
was furnished. [CONTRACTOR] agrees to maintain copies of these third party agreements and furnish them to
the Government upon request in accordance with 48 C.F.R. § 9.505-4(b).

7. Notice Concerning Organizational Conflicts of Interest. [CONTRACTOR] agrees that distribution,
disclosure or dissemination of Confidential Information (whether authorized or unauthorized) within its
corporate organization or affiliates, may lead to disqualification from participation in future Government
procurements under the organizational conflict of interest rules of 48 C.F.R. § 9.5.

8. Entire Agreement. This Agreement constitutes the entire agreement between the parties and supersedes any
prior or contemporaneous oral or written representations with regard to protection of Confidential Information
in performance of the subject Task Order. This Agreement may not be modified except in writing signed by
both parties.

9. Governing Law. The laws of the United States shall govern this agreement.

10. Severability. If any provision of this Agreement is invalid or unenforceable under the applicable law, the
remaining provisions shall remain in effect.

In accordance with Public Law No. 108-447, Consolidated Act, 2005, the following is applicable:

These restrictions are consistent with and do not supersede, conflict with, or otherwise alter the employee
obligations, rights, or liabilities created by Executive Order No. 12958; section 7211 of title 5, United
States Code (governing disclosures to Congress); section 1034 of title 10, United States Code, as amended
by the Military Whistleblower Protection Act (governing disclosure to Congress by members of the
military); section 2302(b)(8) of title 5, United States Code, as amended by the Whistleblower Protection
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety threats); the
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SECTION 9 - LIST OF ATTACHMENTS

Intelligence Identities Protection Act of 1982 (50 U.S.C. 421 et seq.) (governing disclosures that could
expose confidential Government agents); and the statutes which protect against disclosure that may
compromise the national security, including sections 641, 793, 794, 798, and 952 of title 18, United States
Code, and section 4(b) of the Subversive Activities Act of 1950 (50 U.S.C. 783(b)). The definitions,
requirements, obligations, rights, sanctions, and liabilities created by said Executive order and listed
statutes are incorporated into this agreement and are controlling.

11. Beneficiaries. If information owned by an individual or entity not a party to this agreement is disclosed or
misappropriated by [CONTRACTOR] in breach of this agreement, such information owner is a third party
beneficiary of this agreement. However, nothing herein shall create an independent right of action against the
U.S. Government by any third party.

IN WITNESS WHEREOF, GSA and [CONTRACTOR] have caused the Agreement to be executed as of the day
and year first written above.

UNITED STATES GENERAL SERVICES ADMINISTRATION

Name Date

Contracting Officer

[CONTRACTOR]

Name* Date

Title

*Person must have the authority to bind the company.
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ADDENDUM TO
NON-DISCLOSURE AGREEMENT
BETWEEN
U.S. GENERAL SERVICES ADMINISTRATION (GSA)
FEDERAL SYSTEMS INTEGRATION AND MANAGEMENT (FEDSIM)
AND
[CONTRACTOR]

This agreement, made and entered into this day of , 2010 (the “Effective Date”), is by and
between GSA and [CONTRACTOR].

List of personnel (reference Section 2, Limitations on Disclosure, in Non-Disclosure Agreement):

AW N =

IN WITNESS WHEREOF, GSA and [CONTRACTOR] have caused the Agreement to be executed as of the day
and year first written above.

UNITED STATES GENERAL SERVICES ADMINISTRATION

Name Date
Contracting Officer

[CLIENT AGENCY]

Name Date
[CLIENT POC TITLE]

[CONTRACTOR]

Name Date
[CONTRACTOR POC TITLE]
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ATTACHMENT G

LIST OF ACRONYMS

CAF Contract Access Fee

CAP Common Acquisition Platform

CFR Code of Federal Regulations

CLIN Contract Line Item Number

CO Contracting Officer

COR Contracting Officer’s Representative

CPAF Cost-Plus-Award-Fee

CPARS Contractor Performance Assessment Reporting
System

CPFF Cost-Plus-Fixed-Fee

CTP Consent to Purchase

EIT Electronic and Information Technology

EST Eastern Standard Time

FAR Federal Acquisition Regulation

FEDSIM Federal Systems Integration and Management
Center

FFP Firm-Fixed-Price

FOIA Freedom of Information Act

FSS Federal Supply Schedule

FTR Federal Travel Regulation

GFI Government-Furnished Information

GFP Government-Furnished Property

GSA General Services Administration

GSAM General Services Administration Acquisition
Manual

IA Interagency Agreement

IAE Integrated Award Environment

IDES Integrated Disability Evaluation System

IT Information Technology

IMS Integrated Master Schedule

JTR Joint Travel Regulation

MAS Multiple Award Schedule

MS Microsoft

MSR Monthly Status Report

NCR National Capital Region

NDA Non-Disclosure Agreement
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NLT No Later Than

NSP Not Separately Priced

NTE Not-to-Exceed

OClI Organizational Conflict of Interest

OoCM Organizational Change Management

ODC Other Direct Costs

OLA Operations Level Agreements

PM Program/Project Manager

PMO Program Management Office

PMP Project Management Plan

PNR Problem Notification Report

POC Point of Contact

PPIRS Past Performance Information Retrieval System

PS Project Start

Q&A Question and Answer

QAP Quality Assurance Plan

QASP Quality Assurance Surveillance Plan

RFQ Request for Quote

RIP Request to Initiate Purchase

SF Standard Form

SLAs Service Level Agreements

SMART Specific, Measurable, Actionable, Relevant, and
Timely

SOP Standard Operating Procedures

SOW Statement of Work

TBD To Be Determined

TEB Technical Evaluation Board

TO Task Order

TOA Task Order Award

TOS Tracking and Ordering System

TPOC Technical Point of Contact

TSM Technical Status Meeting

U.S. United States

U.S.C. United States Code

UIC Unit Identification Code
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TASK ORDER NUMBER: DATE:
1. Nature and sources of problem:

2. COR was verbally notified on: (date)

3. Is action required by the Government? Yes No

4. If YES, describe Government action required and date required:

SECTION 9 - LIST OF ATTACHMENTS

ATTACHMENT H

PROBLEM NOTIFICATION REPORT

Will problem impact delivery schedule? Yes No

If YES, identify what deliverables will be affected and extent of delay:

Can required delivery be brought back on schedule? Yes No

Describe corrective action needed to resolve problems:

When will corrective action be completed?

10. Are increased costs anticipated? Yes No

11. Identify amount of increased costs anticipated, their nature, and define Government

responsibility for problems and costs:
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SECTION 9 - LIST OF ATTACHMENTS

ATTACHMENT 1

DELIVERABLE ACCEPTANCE/REJECTION FORM

Dear (insert name of COR)

Please review the deliverable identified below, sign and date, and provide any comments either
in the space provided or on an attached form. Comments are due by XX/XX/20XX.

DELIVERABLE NAME:

AGENCY NAME:

PROJECT NAME:

FEDSIM TASK ORDER/CONTRACT NUMBER:
FEDSIM PROJECT NUMBER:

DELIVERABLE DUE DATE:

I have reviewed the aforementioned document and have:
O Accepted it without comments

O Accepted it with comments

O Rejected it with comments

COMMENTS:
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ATTACHMENT J
CAP ORGANIZATIONAL STRUCTURE

B

CAP
Organization.docx
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ATTACHMENT K
QUALITY ASSURANCE SURVEILLANCE PLAN

GSC-QFOB-14-32823
QASP CAP FS V2.0.d«
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ATTACHMENT L

Sample CAP OCI Monthly Compliance Statement

Sample CAP FS OCI
Monthly Compliance £
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ATTACHMENT M

PROJECT STAFFING PLAN TEMPLATE (To be removed at time of award)

Section J Attachment
M- Project Staffing Pl
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ATTACHMENT N
Key Personnel Qualification Matrix (To be removed at time of award)

EXAMPLE - The following is an example of how the matrix shall map to Section H of the task order. The example detailed below
describes a case in which the task order requires a Senior Network Engineer:

H.X.X.X Senior Network Engineer

It is desirable that the Senior Network Engineer have significant experience managing the design, development, implementation,
testing, and maintenance of large (over 100 servers, 1000 workstations, and 10 locations) local and wide area networks in a secure
Federal Government environment. The Senior Network Expert should have IRM experience managing an integrated network with a
diversity of users. The individual should be functionally proficient in the operations and maintenance of local, metropolitan, and wide
area networks using automated network management tools, responding to both client and user requests for applications assistance and
network modifications and enhancements. The Senior Network Engineer should have experience supervising at least thirty network
support staff of various job categories and skills. The Senior Network Engineer should have broad-based skills and experience
managing the migration of separate networks into single WAN, performing routine system maintenance and troubleshooting,
managing the installation of software upgrades, maintaining network performance, and recommending enhancements.

The contractor for this example is proposing John Smith as a Senior IT Analyst. The Key Qualification Matrix would be formatted as
follows:
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KEY PERSONNEL QUALIFICATIONS MATRIX

Proposed Personnel Name: John Smith

Proposed meets the TO requirements (per H.X.X.X) for: Senior Network Engineer

Proposed meets the requirements of the Basic Contract for Labor Category: Senior IT Analyst
Proposed meets the TO Clearance Level requirements: Not a requirement for this position
Proposed person is available to begin work on the start date designated in Section F.

Requirements Years of Description of qualifications and
Experience experience

RFQ 7.2

Experience managing the design, development, implementation,
testing, and maintenance of large (over 100 servers, 1000
workstations, and 10 locations) local and wide area networks in a
secure Federal Government environment

IRM experience managing an integrated network with a diversity
of users

Functionally proficient in the operations and maintenance of local,
metropolitan, and wide area networks using automated network
management tools, responding to both client and user requests for
applications assistance and network modifications and
enhancements

Experience supervising at least thirty network support staff of
various job categories and skills

Broad-based skills and experience managing the migration of
separate networks into a single WAN, performing routine system
maintenance and troubleshooting, managing the installation of
software upgrades, maintaining network performance, and
recommending enhancements

Note: Multiple pages for qualifications are acceptable.
See page limitations in section 11.7.2.

END OF EXAMPLE
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ATTACHMENT O

Question and Answer Template (To be removed at time of award)

Question and
Answer template.doc
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SECTION 10 - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF
OFFERORS OR RESPONDENTS

This page intentionally left blank.
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SECTION 11 - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

11.1 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE
(FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same
force and effect as if they were given in full text. Upon request, the CO will make their full text
available. The offeror is cautioned that the listed provisions may include blocks that must be
completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full
text of those provisions, the offeror may identify the provision by paragraph identifier and
provide the appropriate information with its quotation of offer. The solicitation provisions
and/or contract clauses are available in either HTML or PDF format at:

http://www.acquisition.gov/far.

Provision No Provision Title Date
52.215-1 Instructions to Offerors-Competitive Acquisition (Jan 2004)
52.215-20 Requirements for Cost or Pricing Data or Information (Oct 2010)

Other Than Cost or Pricing Data — Alternate IV
52.232-38 Submission of Electronic Funds Transfer Information (May 1999)
with Offer

11.2 GENERAL INSTRUCTIONS

a. Offerors shall furnish the information required by this solicitation. A Standard Form (SF)
18, "Request for Quotation," completed and signed by the offeror, Block 14, constitutes
the offeror's acceptance of the terms and conditions of the proposed TO. Therefore, the
SF 18 must be executed by a representative of the offeror authorized to commit the
offeror to contractual obligations.

b. Offerors are expected to examine this entire solicitation document including the Contract.
Failure to do so will be at the offeror's own risk.

c. The Government may make award based on initial offers received, without discussion of
such offers. Quotes shall set forth full, accurate, and complete information as required by
this solicitation package (including Attachments). The penalty for making false
statements in quotes is prescribed in 18 U.S.C. 1001.

d. Offerors submitting restrictive data will mark it as follows in accordance with the FAR
52.215-1, Instructions to Offerors - Competitive Acquisition, which is incorporated by
reference. Clause 52.215-1 states: "Offerors who include in their proposals data they do
not want disclosed to the public for any purpose or used by the Government except for
evaluation purposes, shall —

Mark the title page with the following legend:

"This quote includes data that shall not be disclosed outside the Government and shall
not be duplicated, used or disclosed--in whole or in part--for any purpose other than
to evaluate this quote or quotation. If, however, a TO is awarded to this offeror as a
result of--or in connection with--the submission of this data, and the Government
incorporates the quote as part of the award, the Government shall have the right to
duplicate, use, or disclose the data. Also, this restriction does not limit the
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Government's right to use information contained in this data if it is obtained from
another source without restriction. The data subject to the restriction is contained in
sheets (insert numbers or other identification of sheets)"; and

Mark each sheet of data it wishes to restrict with the following legend:

"Use or disclosure of data contained on this sheet is subject to the restriction on the
title page of this quote."

e. The Government assumes no liability for disclosure or use of unmarked data and may use
or disclose the data for any purpose. Unless restricted, information submitted in response
to this request may become subject to disclosure to the public pursuant to the provisions
of the Freedom of Information Act (5 U.S.C. 551).

f. The authorized negotiator or the signatory of the SF 18 will be notified of the date and
time of the oral technical quote presentation. Offerors shall provide the name of the
individual, the position title, telephone number, fax number, and electronic mail address
of that individual.

11.3 SUBMISSION OF QUESTIONS

Offerors are requested to submit their questions grouped by solicitation Section and make
reference to the particular Section/Subsection number. Questions must be received before the
date specified for receipt of questions using the format in Section 9, Attachment O.

Questions or requests for extension submitted after the cut-off date will not be considered.

Any information given to a prospective offeror concerning this solicitation will be furnished
promptly to other prospective offerors as an amendment to the solicitation.

11.4 GENERAL INFORMATION

The total estimated ceiling amount of the TO is between $37.4 million and $41.5 million. The
estimate does not include FFP CLINs, Tools, Long Distance Travel, and ODCs; it only pertains
to the total value of CLINs X0002. ODCs on this TO are subject to the $3,000 cost limitation.

11.5 SUBMISSION OF OFFERS

Each offer shall be in three parts.

The offeror shall submit all parts on the due date indicated in the Cover Letter.
Part I is the written Price quote and shall contain the following:

Request for Quotation (SF 18) (TAB A)

Supplies or Services and Prices (TAB B)

Price Supporting Documentation (TAB C)

Subcontractor Supporting Documentation (TAB D)

Cost/Pricing Assumptions (TAB E)

Organizational Conflict of Interest Statement (TAB F)

OCI Management and Mitigation Plan for future CAP acquisitions (TAB G)
Contractor Registration (TAB H)

S@Emoe e o
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i. Price Explanation (TAB I)
Part II is the written Technical quote and shall contain the following:

a. Project Staffing Plan Table (TAB AA) (no limit)

b. Key Personnel Qualification Matrix, including Letters of Commitment (TAB BB)
(limited to six pages for each Key Person, including additional Key Personnel proposed
by the offeror; the Letter of Commitment counts as one of those six pages)

c. Corporate Experience (TAB CC) (limited to five pages per experience reference)
d. Assumptions (if any) (TAB DD)

Pass/Fail criteria are part of this submission. See Section 12.4.

Part III is the separately bound slides for the oral technical quote presentation and shall contain
the following:

a. Technical and Management Approach

o Methodology for ensuring accountability and smooth execution of the
requirements identified within this Task Order

o Understanding of CAP’s Environment and Challenges
b. Key Personnel and Project Staffing
c. Corporate Experience

The CO will schedule the oral technical quote presentations after all offers are received. The
oral technical quote presentation shall contain the information shown above.

11.6 SUBMISSION OF THE WRITTEN PRICE QUOTE (PART I)

Written Price Quotes shall be submitted as one written original and two electronic copies (CD or
DVD). The offeror shall submit all proposed costs using Microsoft Excel software utilizing the
formats without cells locked and include all formulas. The quote shall contain the following
tabs:

a. Request for Quotation (SF 18) (Tab A). When completed and signed by the offeror,
constitutes the offeror's acceptance of the terms and conditions of the proposed TO.
Therefore, the form must be executed by representatives of the offeror authorized to
commit the offeror to contractual obligations. Offerors shall sign the SF 18 in Block #14.

b. Supplies or Services and Prices/Costs (Tab B). The offeror shall indicate the price to be
charged for each item in Section 1 - Supplies or Services and Price/Costs rounded to the
nearest whole dollar.

c. Price Supporting Documentation (Tab C). The information requested in the quote is
required to enable the Government to perform a cost or price analysis. The offeror shall
prepare one summary schedule (Section 1 — Supplies or Services and Prices/Costs) which
provides the total NTE amount for each CLIN and the total NTE price offered. Along
with the summary schedule, the offeror is required to provide full back-up documentation
for each CLIN and proposed Task Area. The back-up documentation shall detail the
labor categories to be used, labor hours proposed by category, and material and
equipment costs, and a total cost breakdown (to include a summary total for each cost
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component, e.g., labor, overhead, or general and administrative) to support product price
information. The offeror shall identify the discounts offered by the offeror and/or the
offeror’s teaming partners(s).

d. Subcontractor and/or Teaming Partner Supporting Documentation (Tab D). Both
teaming and subcontracting are permissible under this RFQ. If a teaming arrangement is
proposed, each teaming partner shall provide a copy of their applicable GSA Schedule
Contract to substantiate the rates offered. If subcontracting is proposed, all labor and
materials proposed must be contained within the prime contractor’s GSA Schedule
Contract. Furthermore, the prime contractor shall disclose to the Government’s CO a
copy of the subcontract pricing, terms and conditions, or teaming agreement. The
Government will evaluate the acceptability of any subcontracting or teaming arrangement
as part of its evaluation of price. Failure to provide complete supporting documentation
may result in no further consideration of the offeror’s quote. Subcontractors may submit
proprietary data directly to the CO or through the prime contractor in a separate, sealed
envelope.

e. Cost/Pricing Assumptions (Tab E). Offerors must submit, under a separate tab, all (if
any) assumptions upon which the Cost/Price Quote is based.

f. Organizational Conflict of Interest Statement (Tab F). The offeror shall complete and
sign an OCI Statement in which the offeror (and any subcontractors, consultants, or
teaming partners) disclose information concerning actual or potential OCI affecting the
offeror’s quote or any work related to this RFQ, as it relates to the provisions of Section
7.4.1. The statement should be accompanied by the offeror’s plan for mitigation,
avoidance, or neutralization, if appropriate.

g. OCI Management and Mitigation Plan for future CAP acquisitions(Tab G). The offeror
shall provide an OCI mitigation and management plan applicable to future potential CAP
acquisitions, in accordance with section 7.4.2

h. Contract Registration (Tab H). The offeror shall submit a statement that the contract
vehicle under which this quote is being submitted has been registered in TOS
(https://portal.fas.gsa.gov) and that all information in TOS is up-to -date.

i. Price Explanation (Tab I). The offeror shall describe why the total price of the TO is
above or below the range in Section 11.4, if necessary. The offeror shall include an
explanation that specifically draws the Government's attention to any unique technical
aspects of the quote the offeror would like the Government to consider as the justification
for the deviation from the range.

Pursuant to Section 11.6, offerors shall not include any price data in the technical quote.

11.7 SUBMISSION OF THE WRITTEN TECHNICAL QUOTE, PART II

Each offeror shall submit all information described in the following paragraphs. The offeror
shall provide one written original, four written copies, and two electronic copies (CD or DVD)
containing all required Sections of this Part. Please note that that the written technical quote shall
be separately bound from the oral technical presentation slides as stated in Section 11.9.
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11.7.1 PROJECT STAFFING PLAN TABLE (TAB AA)

The offeror shall provide a Project Staffing Plan Table in accordance with the Project Staffing
Plan Table Template contained in Section 9 - List of Attachments, Attachment M. The
submission shall contain all individuals that will be working on this effort. All Key Personnel
proposed shall be available to begin work immediately on the Project Start Date.

If the names of all non-Key Personnel are not known prior to offer submission, the offeror may
indicate “to be determined” in the Project Staffing Plan Table. The names of non-Key Personnel
are the only identifiers that may remain unspecified in the Project Staffing Plan Table. The
names of all non-Key Personnel that can be provided shall be provided.

11.7.2  KEY PERSONNEL QUALIFICATION MATRIX (TAB BB)

The offeror shall submit a Key Personnel Qualification Matrix for each Key Person proposed
relating the specialized experience identified in Section 7.1 of this TO and the qualifications of
the person or persons being proposed for that position. For those additional Key Personnel
proposed, the offeror shall identify the specialized experience and the corresponding
qualifications that are appropriate for performing the task in this RFQ. Each Key Personnel
Qualification Matrix shall be limited to six pages, including the Letter of Commitment.The
offeror shall represent the following:

a. All Key Personnel meet the requirements of the offeror’s MOBIS Contract and
associated Schedule.

b. All Key Personnel meet the requirements of the TO, including security requirements in
Section 7.3.

c. All Key Personnel named are available to begin work on the Project Start Date.

d. Letter of Commitment, signed by each proposed Key Person at the proposal submission
due date.

11.7.3 CORPORATE EXPERIENCE (TAB CC)

The offeror shall provide Corporate Experience for three projects/programs performed within the
last five years, of which two were performed by the prime contractor that will perform this effort.
Corporate Experience is required for the prime; it can be augmented by subcontractors and/or
team members. Each of these three projects/programs must be similar in size, scope, and
complexity to the requirements identified in Section 2 - Statement of Work. Responses shall be
limited to five pages per experience reference.

11.7.4 TECHNICAL ASSUMPTIONS (TAB DD)

Offerors shall identify and address assumptions affecting the technical quote citing the
component(s) of the quote to which they pertain.

The Government reserves the right to reject any quote that includes any assumption that
adversely impacts the Government’s requirements.
11.8 DELIVERY INSTRUCTIONS

Offerors shall deliver written quotes and receive acceptance from:
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Meredith Kozera
GSC-QF0B-14-32823

FEDSIM Project Number: GS00671
GSA FAS AAS FEDSIM

1800 F St NW

Suite 3100

Washington, DC 20405

Quotes not received by 11:00 a.m. Eastern Time (ET) on the date stated in the Cover Letter will
not be considered.

11.9 PART III - ORAL TECHNICAL QUOTE PRESENTATION

Each offeror shall make an oral technical quote presentation and participate in a question and
answer (Q&A) session led by the CO and participated in by the Technical Evaluation Board
(TEB) Members and other representatives of the Government. The offeror must be prepared to
answer questions about the oral technical quote presentation and the written technical quote in
the Q&A session. The oral technical quote presentation and Q&A session will be held at the
unclassified level. The oral technical quote presentation will be used to assess the offeror’s
capability to satisfy the requirements set forth in the RFQ. The offeror’s oral technical quote
presentation shall contain the information in Section 11 - Instructions, Conditions, and Notices to
Offerors and Respondents.

The contents of all quotes will be delivered to FEDSIM at the same time. The oral technical
quote presentation, Part I1I, shall be separately bound from Parts I and II.

Oral technical quote presentation slides presented that differ from slides delivered with the
technical quote will not be evaluated.

11.9.1 ORAL TECHNICAL QUOTE PRESENTATION CONSTRAINTS

The offeror shall identify the authors of the presentation by name and association with the
offeror. Attendance at the presentation and the subsequent Q&A session shall be limited to the
offeror’s Key Personnel (all Key Personnel are required to attend) and no more than three
additional corporate representatives of the offeror. An offeror’s “Key Personnel” includes only
those persons who will be assigned to the TO as Key Personnel as described in Section 7 -
Special Contract Requirements. Three additional people (e.g., CEO’s, company presidents, or
contract representatives) from the offeror may attend, but will not be allowed to participate in the
presentation. Any of the three additional personnel may make a brief introduction which will not
be evaluated, but will count towards the offeror’s allotted time. For the remainder of the
presentation, only Key Personnel shall present.

The offeror will be given 15 minutes for set up. After opening remarks by the Government, the
offeror will be given up to 60 minutes to present. The presentation will be stopped precisely
after 60 minutes.

Upon completion of the presentation, the Government will caucus to formulate any questions
regarding the technical quote. The Government and offeror will then address any questions or
clarifications posed by the CO or the TEB Chairperson. The offeror may briefly caucus in the
room to coordinate responses to specific requests for clarification. The total presentation, caucus
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and clarification session may last approximately three to four hours. The CO and the TEB
Chairperson will be responsible for ensuring the schedule is met and that all offerors are given
the same opportunity to present and answer questions.

11.9.2 ORAL TECHNICAL QUOTE PRESENTATION MEDIA

There is no limit to the number of slides that can be presented during the oral technical
presentation, but only those slides actually presented during the oral presentation will be
considered for evaluation. Offerors need to address points on each slide to be considered.. Any
slides over and above those presented during the oral presentation will be returned to the offeror
and will not be evaluated as part of this source selection. No other media may be used.
Presentation media is limited to computer-based graphics of the offeror’s choice or normal
viewgraph slides displayed using an appropriate projector. Unobtrusive company logos or
names can be inserted in any or all slides. Slides should be sequentially numbered in the lower
right corner. Transition effects shall not be used. The slides shall not contain any fonts smaller
than a proportionally spaced font (such as Times New Roman) of at least 12 point.

Except for the screen provided in the conference room, the Government will provide no
equipment. The offeror shall be responsible for any equipment necessary for the presentation.

11.9.3 ORAL TECHNICAL QUOTE PRESENTATION SCHEDULING

The CO will schedule the oral technical quote presentation with the authorized negotiator or the

signatory of the SF 18. Time slots will be assigned randomly and may not be changed or traded.
The Government reserves the right to reschedule any offeror’s oral technical quote presentation

at its sole discretion.

Oral Technical Quote Presentations will be given at facilities designated by the CO. The exact
location, seating capacity, and any other relevant information will be provided when the
presentations are scheduled.

11.9.4 RECORDING OF THE ORAL TECHNICAL QUOTE PRESENTATION

The offeror may not record or transmit any of the oral presentation process. All offeror’s
electronic devices shall be removed from the room while the Government is caucusing after the
oral presentation.

11.9.5 ORAL TECHNICAL QUOTE PRESENTATION TOPICS

The Government does not expect the offeror to provide a thorough presentation of those items
already submitted in writing in Part II. Instead, the offeror shall address this information under
the topics provided. The oral technical quote presentation shall include the following topics, and
be organized in the following order (The Subtopics listed below may be presented in whatever
order the offeror prefers):

a. Topic 1: Technical and Management Approach

1. Subtopic 1: Methodology for ensuring accountability and smooth execution of the
requirements identified within this Task Order

2. Subtopic 2: Understanding of CAP’s Environment and Challenges
b. Topic 2: Key Personnel and Project Staffing
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c. Topic 3: Corporate Experience

11.9.5.1 TECHNICAL AND MANAGEMENT APPROACH (TOPIC 1)

The offeror shall identify the Management Approach, techniques, and tools that the offeror will
use to accomplish the requirements identified in this solicitation. The offeror shall tailor the
management approach to achieve the requirements as identified in Section 2 - Statement of
Work. The Management Approach shall describe the following:

a. The methodology and techniques to be used in fulfilling the CAP Program
implementation requirements as outlined in the Statement of Work.

b. The offeror’s approach for providing program management support.

c. The offeror’s approach/ability to react to the client’s requirements and the dynamics of a
rapidly changing world and mission environment through dedicated resources, quick
responses, and flexibility when determining information technology solutions.

d. The offeror’s methodology for maintaining the expertise of personnel.

e. The offeror’s approach/process for customer relationship management and problem
escalation.

11.9.5.2 KEY PERSONNEL AND PROJECT STAFFING (TOPIC 2)

During the oral presentation, the offeror shall discuss their project staffing approach, describing
the project staffing strategy, rationale for the proposed labor mix, and the experience, skill, and
qualifications of the proposed personnel. For those additional Key Personnel proposed, the
offeror shall identify the specialized experience and the corresponding qualifications for this
experience. . The offeror shall specifically address the following:

a. Rationale for choosing the Key Personnel. Describe how each Key Person would be
involved in each task/subtask and how their qualifications and experience uniquely
qualify them for the Key Personnel positions described in Section 7 — Special Contract
Requirements.

b. Strategy for maintaining required support levels, to include on boarding and personnel
transition management.

c. Approach to hiring, retaining and replacing appropriately cleared personnel throughout
the life of this TO.

11.9.5.3 CORPORATE EXPERIENCE (TOPIC 3)

The offeror shall discuss its Corporate Experience that reflects/identifies experience on projects
that are similar in size, scope, and complexity to the requirements contained in the Section 2
Statement of Work of the RFQ. The offeror shall discuss the scope of work, the period during
which the work occurred, the dollar value of the work performed, the client and project, the
specific responsibilities of the offeror, major deliverables produced, performance
measures/service levels applied, and any problems or issues that occurred and the corrective
action taken. The TEB will view prime work more favorably than subcontractor work.
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12.1 METHOD OF AWARD

The Government anticipates awarding a TO to the offeror whose quote is the most advantageous
to the Government, price and other factors considered. Technical quotes will be evaluated based
on the factors described in Section 12.4. All evaluation factors other than price, when combined,
are significantly more important than price. Award will be made to the offeror whose quote is
determined to be the best value for the Government.

Quotes shall set forth full, accurate, and complete information as required by this solicitation
package (including Attachments). The penalty for making false statements in quotes is
prescribed in 18 U.S.C. 1001.

12.2  EXPLANATION FOR BASIS OF AWARD

This award will be made under FAR 8.4; formal debriefings will not be conducted. In
accordance with 8.405-2(d), a brief explanation of the basis for the award decision shall be
provided upon request within five calendar days after notice of award.

12.3 PRICE QUOTE EVALUATION

The offeror’s written price quote will be evaluated by the Government. Prices that are
excessively high or low (without sufficient justification) may be considered unrealistic and
unreasonable and may receive no further consideration. Any quote that is not within the
estimated price range provided, shall include an explanation that specifically draws the
Government's attention to any unique technical aspects of the quote the offeror would like the
Government to consider as the justification for the deviation from the range. A determination of
price realism and reasonableness will also include a determination by the CO that proper
discounts have been offered commensurate with maximum order thresholds for prime
contractors and teaming partners and in accordance with subcontractor arrangements. The
Government reserves the right to reject any quote that includes any assumption that adversely
impacts the Government’s requirements.

The Government will evaluate each price quote for the realism and reasonableness of its pricing.
The price realism determination will look at the labor mix and hours proposed. Price
reasonableness will be determined by looking at whether the total price is reasonable, since labor
and material rates set forth in GSA Schedule contracts are deemed fair and reasonable under
FAR 8.404(d). Also, the Government will consider team discounts that are required to remain in
effect for the period of performance of the TO.

12.3.1 ORGANIZATIONAL CONFLICT OF INTEREST

Tab F will be evaluated to assess whether or not an actual or potential OCI exists. If an actual or
potential conflict of interest is identified that cannot be mitigated, avoided, or waived in
accordance with FAR Part 9.5, that offeror will be ineligible for award. The offeror shall include
an OCI mitigation strategy for this acquisition in accordance with Section 7.4.1 if there is a
concern that an OCI may exist. Any mitigation strategies will be evaluated in order to determine
whether OCI concerns would be mitigated through the strategy proposed.
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12.3.2 OCI MANAGEMENT AND MITIGATION PLAN FOR FUTURE CAP
ACQUISITIONS

Tab G will be evaluated to assess the adequacy of the OCI mitigation and management plan
applicable to future potential CAP acquisitions, in accordance with section 7.4.2. The offeror’s
ability to compete for future work related to, or arising out of, this current acquisition will be
impacted by the degree to which the plan effectively mitigates OCI concerns that might arise in
these future acquisitions.

12.3.3 PRICE ASSUMPTIONS

The Government reserves the right to reject any quote that includes any price assumptions that
may adversely impact satisfying the Government’s requirements.

12.3.4 OVERTIME AND EXTENDED BILLING HOUR PRACTICES

The Government reserves the right to reject any quote that includes overtime or extended hours
billing practices that adversely impact or affect the Government’s requirements to the extent
consistent with the Service Contract Act of 1965.

12.4 TECHNICAL EVALUATION FACTORS

The Government will evaluate technical quotes (Section 11 - Instructions, Conditions, and
Notices to Offerors or Respondents, Part II and Part IIT) based on the following factors:

Factor 1: Technical and Management Approach (Section 11.9.5.1)

Factor 2: Key Personnel and Project Staffing as shown on the written Project Staffing Plan
Table/Key Personnel qualifications (Section 7.1,11.7.1, 11.7.2, 11.9.5.2).

Factor 3: Corporate Experience (Section 11.7.3, 11.9.5.3)

The technical quote evaluation factors are listed in decending order of importance. All three
technical factors combined are significantly more important than price. The Government will
combine the results of the written and oral submissions to arrive at a rating for the technical
evaluation factors as a whole. The receipt of an evaluation rating of Not Acceptable in any
single Factor may result in the overall quote being determined Not Acceptable and therefore
ineligible for award. A failure on any single Pass/Fail criteria will make the quote ineligible
for award, with no further evaluation of the technical and pricing quote accomplished by
the Government.

Pass/Fail Elements:
The following pass/fail elements are part of this evaluation:

a. The Government will reject any quote that does not provide a name for each Key Person
proposed at the quote submission due date. A quote that states, “To Be Determined” or
TBD for a proposed Key Person, or omits a Key Person, will be rejected by the
Government (Section 11.7.2). The Government will reject any quote that does not
provide a Letter of Commitment, signed by each proposed Key Person, at the quote
submission due date (Section 11.7.2).

b. The Government will reject any quote in which the offeror does not possess either SIN
874-1 or 874-6; or does not possess SDVOSB status in GSA eLibrary. The Government
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will also reject any quote in which a GSA Schedule Contractor Team Arrangement
(CTA) member does not possess either 874-1 or 874-6; or does not possess SDVOSB
status in GSA eLibrary.

12.4.1 FACTOR 1: TECHNICAL AND MANAGEMENT APPROACH

The Government will evaluate the degree to which the offeror’s Management Approach reflects
an effective, efficient, feasible, and practical level of understanding of the operating environment
in accomplishing the tasks and deliverables of this TO from a management perspective, in
particular those areas described in Section 11.9.5.1, with minimal risk, and innovative and cost
effective ideas. The Government will also evaluate the project management strategy including
indicators showing how the project will be implemented and the offeror’s ability to manage
resources. The offeror’s management approach will be evaluated based on the degree to which it
demonstrates:

a. The methodology and techniques to be used in fulfilling the CAP Program
implementation requirements as outlined in the Statement of Work.

b. The offeror’s approach for providing program management support.

c. The offeror’s approach/ability to react to the client’s requirements and the dynamics of a
rapidly changing world and mission environment through dedicated resources, quick
responses, and flexibility when determining information technology solutions.

d. The offeror’s methodology for maintaining the expertise of personnel.

e. The offeror’s approach/process for customer relationship management and problem
escalation.

12.4.2 FACTOR 2: KEY PERSONNEL AND PROJECT STAFFING

The project staffing plan will be evaluated to assess the degree to which it provides an
appropriate level of effort and skills to support the requirements of the TO, including the
estimated hours and labor mix, and the experience, skill, and qualifications of the personnel
proposed (staffing plan will be completed in accordance with Section 11.7.2). The Key
Personnel matrix will be evaluated to assess the appropriateness and completeness of the
experience, skill, and qualifications of the proposed Key Personnel identified in Section 7.1.
Key Personnel will also be evaluated to assess the currency and applicability of experience as it
relates to Section 7.1.

12.4.3 FACTOR 3: CORPORATE EXPERIENCE
The Corporate Experience factor will be evaluated based on the degree to which the offeror’s:

a. Corporate experience reflects/identifies experience on projects that are similar in size,
scope, and complexity to the requirements contained Section 2 - Description/
Specification/Statement of Work in the RFQ.

b. Corporate experience reflects current experience and the offeror’s roles and
responsibilities are similar in size, scope and complexity to the requirements contained in
Section 2 - Statement of Work of the RFQ.
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12.5 TECHNICAL ASSUMPTIONS

Offeror assumptions will be reviewed in the context of the technical factor to which they apply.
The Government reserves the right to reject any quote that includes any assumption that may
adversely impact satisfying the Government’s requirements.
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Memorandum for Contracting
TO: John Terrell
Contracting Officer, GSA/FEDSIM

FROM: Angelica Matias
Project Manager, Enterprise Group 2, GSA/FEDSIM

THRU: Lawrence Levandowski
Group Manager, Enterprise Group 2, GSA/FEDSIM

DATE: November 20, 2014
SUBJECT:  Request for Task Order modification

Project Name: Common Acquisition Platform (CAP) Foundational Support
Contract: GS02F0214X/GSQ0014AJ0121

The purpose of this contracting action is to:

Pursuant to 7.1, this task order modification is to document substitution for key personnel of PK
Gundepudi, Principal Consultant I (Task 4 Lead), to Jimmy Gibson. The Contractor purposes the
substitute in order to better meet the evolving and increasing need for Task 4 process definition,
enablement and enforcement, as well as the increasing need for more technical expertise. This
substitute will not have an impact as the substitute is qualified and is already a part of the team.

The contractor’s replacement of Key Personnel requires the written concurrence of the CO, and
acceptance of this modification shall constitute acceptance of the substitution. The proposed
substitute’s resume is attached for your review along with the approval of the three TPOCs.

I can be reached on 202-306-5261 or e-mail at angelica.matias@gsa.gov for any questions you
may have. Thank you very much for your assistance.
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GSQ0014AJ0121

Golden Key Group, LLC
Modification PA-03

SF30 Continuation Page

Purpose of Modification

1. Change in Key Personnel

Modification Summary

In accordance with FAR 43.103(b) the Business Operations (Task 4Lead) has been changed from
PK Gundepudi to Jimmy Gibson. Section 7.1.1 of the Task Order has been modified to reflect a
change to the Business Operations (Task 4Lead).

7.1.1 PROGRAM MANAGER

KM SME, Bill Kaplan

Governance SME, Clara Chistensen

OD SME, Janet Clement

Strategic Sourcing SME, John Fallon

Acquisition SME, Lisa Aikers

Strategy/KT SME (Task 5/6 Lead), Peter Bonner
Business Operations (Task 4Lead), Jimmy Gibson

Changes in the Task Order are indicated by a vertical, black ‘change bar’ along the right hand
margin. Except as noted herein, all other terms and conditions of this contract shall remain in full
force and effect.

(End of Modification)
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Golden Key Group, LLC
DUNS: 111187295
GSQO0014AJ0121
Modification PA-04
SF30 Continuation Page

Purpose of Modification

1. Appoint a New COR

Modification Summary

As prescribed in FAR 43.103(b)(1) the Contracting Officer’s Representative (COR) has been modified.
The new appointed COR is as follows:

Carl L. Jablonski

GSA FAS AAS FEDSIM
1800 F Street, NW
Washington, DC 20405
Telephone: 202-760-5320
Email: carl.jablonski@gsa.gov

Changes have been reflected in a revised Task Order. They are indicated by a vertical, black ‘change bar’
along the right hand margin. Except as noted herein, all other terms and conditions of this contract shall
remain in full force and effect.



SF30 Continuation Page Page 3 of 4
Task Order GSQ0014AJ0121

Contract # GS02F0214X

Modification PAQO5

Blocked 14 Continued

Purpose of Modification

1. Remove deliverables from the contract Task Order
2. Remove TPOC’s from the Task Order
3. Replace Key Personnel

Modification Summary

1. Administrative Changes to the Task Order

The following administrative changes have been made to the Task Order

. All Pages have been revised to reflect Modification PAOS in the Footer.

2. Under SECTION 2 - PERFORMANCE BASED STATEMENT OF WORK
2.4 Task
2.43 TASK 3 -PROVIDE CAP PROGRAM GOVERNANCE SUPPORT
Delete:

Complete Acquisition Process Map. A high level acquisition process map needs to be integrated
with the systems inventory

3. Under SECTION 5- DELIVERABLES OR PERFORMANCE

Delete:
o Business Plan 2.4.2.3 Base Period as proposed in the PMP, updated as required
e Acquisition Process Map 2.4.3 Base Period as proposed in the PMP, updated as required

4. Under Section 6.1.1 CONTRACT ADMINISTRATION
e Technical Points of Contact
Delete:

Laura Stanton

CAP Program Management Office, Director
1800 F Street, NW

Washington, DC 20405

Telephone: (703) 785-2959

Email: laura.stanton@gsa.gov



SF30 Continuation Page Page 3 of 4
Task Order GSQ0014AJ0121

Contract # GS02F0214X

Modification PAQO5

Blocked 14 Continued

And:

Johan Bos-Beijer

CAP Business Operations/Analytics Division, Director
1800 F Street, NW

Washington, DC 20405

Telephone: (703) 306-6280

Email: johan.bos-beijer@gsa.gov

5. Under SECTION 7 — SPECIAL CONTRACT REQUIREMENTS
e Key Personnel
Delete: Organizational Development (OD) SME, Janet Clement

And
Replace: Organizational Development (OD) SME, Thomas A. Peter

6. Changes pursuant to this modification are noted by a vertical line in the right hand margin on
change pages 2-7, 5-2, 6-1, and 7-1.

7. All other terms and conditions remain unchanged.

COST SUMMARY IMPACT OF ABOVE CHANGES

. Total task order ceiling amount remains unchanged at $39,174,388.00.


mailto:johan.bos-beijer@gsa.gov

Standard Form 30 Continuation Page
Golden Key Group, LLC

Task Order Number: GSQ0014AJ0121
Modification PA0S

Block 14 Continued:

Purpose of Modification

1. Update the Contracting Officer
2. Change of Contracting Officer Representative (COR)

Modification Summary

1. Administrative Changes to the Task Order

The following administrative changes have been made to the Task Order

o All footers have been revised to reflect Modification Number (PA08)

2. Section 5.4 Place(s) of Delivery is updated as follows:
GSA FAS AAS FEDSIM
ATTN: Kelvin Lloyd, COR
1800 F St. NW
Suite 3100
Washington, DC 20405
Telephone: (703) 605-3624
Email: kelvin.lloyd@gsa.gov

3. Section 6.1.1 Contracts Administration is updated as follows:

Contracting Officer:

Derrick White

GSA FAS AAS FEDSIM

1800 F Street, NW
Washington, DC 20405
Telephone: (571) 814-0184
Email: derrick.white@gsa.gov

Contracting Officer’s Representative:
Kelvin Lloyd

GSA FAS AAS FEDSIM

1800 F Street, NW

Washington, DC 20405

Telephone: (703) 605-3624

Email: Kelvin.Lloyd@gsa.gov

4. Changes are annotated by a vertical bar in the right margin of the Conformed Task Order.

3



5. All other terms and conditions remain unchanged, except as stated above.

SUMMARY OF COST IMPACT OF ABOVE CHANGES

o The Total Task Order Value remains unchanged at $39,174,388.00.
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Standard Form 30 Continuation Page
Golden Key Group, LLC

Task Order Number: GSQ0014AJ0121
Modification PS07

Block 14 Continued:

Purpose of Modification

1. Administrative Changes to the Task Order
2. Exercise Option Year 1
3. Realignment of Funding

Modification Summary

1. Administrative Changes to the Task Order
The following administrative changes have been made to the Task Order

o All footers have been revised to reflect Modification Number (PS07)

2. Section 1.2.2 Optional Period 1 is updated as follows:

Option Year One (CLINs 1001, 1002, 1003 and 1004), is hereby exercised for the period of performance from
September 8, 2015 through September 7, 2016.

Realignment of funding to the Task Order:

e Realign funding from CLIN 0002 Base Period Labor in the amount of $2,000,000.00. Funding is
decreased by $2,000,000.00 from $7,136,376.00 to $5,136,376.00. CLIN 1001 ( Program
Management Task 1) Funding is increased by $276,454.00 from $0 to $276,454.00 and, CLIN 1002
Labor (Tasks 2-6) is increased by $1,723,546.00 from $0 to $1,723,546.00.

e Option Year 1, Total funded amount, is increased by $2,000,000.00 from $0.00 to $2,000,000.00

3. Section 7.1.1 Program Manager (Additional Key Personnel) is updated as follows:

Remove the following Key Personnel from task order
a) KM SME, Bill Kaplan

b) OD SME, Thomas Peter

c) Acquisition SME, Lisa Aikers

d) Strategy/KT SME(Task 5/6 lead), Peter Bonner

e) Business Operations (Task 4 Lead), Jimmy Gibson

4. Changes are annotated by a vertical bar in the right margin of the Conformed Task Order.
5. All other terms and conditions remain unchanged, except as stated above.

SUMMARY OF COST IMPACT OF ABOVE CHANGES



e As aresult of this modification, the total obligated funding for this Task Order is increased by $0.00 from
$7,464,342.00 to $7,464,342.00.

e The Total Task Order Value remains unchanged at $39,174,388.00.



Memorandum for Contracting

TO: Enterprise Sector Contracting Officers and Contract Specialists, GSA FEDSIM
DATE: February 18, 2015

SUBJECT:  Request for Task Order Modification (PS05)
Project Name: CAP Foundational Support
Task Order: GSQ0014AJ0121
FEDSIM Project ID Number: GS00671
TOS Number: 2015-32823(c.5)

1. Purpose

Modification of the subject Task Order is recommended, pursuant to GSA Acquisition Letter
(AL) MV-15-01 (attached). The AL pertains to contracts awarded by GSA that involve access to
sensitive data and IT resources to conduct business on behalf of, or with, GSA or GSA supported
Government organizations regardless of dollar value.

The AL instructs COs to review applicable contracts to ensure specific clauses and language are
incorporated into the contract. For existing contracts, COs are instructed to execute bilateral
modifications in incorporate missing clauses and language.

The subject Task Order has been identified as germane to this AL. Therefore, bilateral
modification is warranted.

2. Applicable Clauses and Language
a. Clauses
The clauses required by the AL to be incorporated into the contract are:

FAR Clause 52.204-2, Security Requirements

FAR Clause 52.204-9, Personal Identity Verification of Contractor Personnel
FAR Clause 52.224-1, Privacy Act Notification

FAR Clause 52.224-2, Privacy Act

FAR Clause 52.239-1, Privacy or Security Safeguards

GSAR Clause 552.204-9, Personal Identity Verification Requirements

GSAR Clause 552.236-75, Use of Premises

GSAR Clause 552.239-70, Information Technology Security Plan and Security
Authorization

e GSAR Clause 552.239-71, Security Requirements for Unclassified Information
Technology Resources



b. Language

The language required by the AL to be incorporated into the contract is:

[Begin Paragraph]

Safeguarding Sensitive Data and Information Technology Resources

In accordance with FAR 39.105, this section is included in the contract.

This section applies to all users of sensitive data and information technology (IT)
resources, including awardees, contractors, subcontractors, lessors, suppliers and

manufacturers.

The following GSA policies must be followed. These policies can be found at
http://www.gsa.gov/directives or https://insite.qsa.qov/directives.

1. CIO P 2100.1 GSA Information Technology (IT) Security Policy

2. CIO P 2100.2B GSA Wireless Local Area Network (LAN) Security

3. CIO 2100.3B Mandatory Information Technology (IT) Security Training
Requirement for Agency and Contractor Employees with Significant Security
Responsibilities

4. CIO 2104.1A GSA Information Technology IT General Rules of Behavior
5. CIO 2105.1 B GSA Section 508: Managing Electronic and Information
Technology for Individuals with Disabilities

6. CIO 2106.1 GSA Social Media Policy

7. ClO 2107.1 Implementation of the Online Resource Reservation Software
8. CIO 2160.4 Provisioning of Information Technology (IT) Devices

9. CIO 2162.1 Digital Signatures

10. CIO P 2165.2 GSA Telecommunications Policy

11. C10 P 2180.1 GSA Rules of Behavior for Handling Personally Identifiable
Information (PII)

12. C10 2182.2 Mandatory Use of Personal Identity Verification (PIV) Credentials
13. CI1O P 1878.2A Conducting Privacy Impact Assessments (PIAs) in GSA
14. CI0O 1L-13-01 Mobile Devices and Applications

15. CI0 1L-14-03 Information Technology (IT) Integration Policy

16. HCO 9297.1 GSA Data Release Policy

17. HCO 9297.2B GSA Information Breach Notification Policy

18. ADM P 9732.1 D Suitability and Personnel Security

The contractor and subcontractors must insert the substance of this section in all
subcontracts.

[End Paragraph]


https://insite.qsa.qov/directives

3. Suggested Action

It is recommended that the clauses in Section 2.a of this memo be incorporated by reference into
the Task Order in the existing clauses under Section | (or Section 9 for orders awarded under
MAS). Please review the applicable section to determine whether some or all of these clauses are
already included in the order; do not duplicate clauses.

It is recommended that the language in Section 2.b of this memo be incorporated in full text in a
new paragraph under Section H (or Section 8 for orders awarded under MAS). Please review the
Task Order to determine whether this language, in part or in whole, already exists within the
order; if practicable, do not duplicate this language.

Please utilize sound judgment when incorporating these clauses. Bear in mind that
GSAR/GSAM 552.239-70 is a provision, not a clause. Additionally, use your judgment

This modification should be executed no later than February 24, 2015; any action taken in
exception to this modification recommendation should be adequately noted in the Information
and System Security Modification Spreadsheet used by the Enterprise Sector.

Please bill time used to the regular labor accounts for each project.



REQUEST FOR QUOTE (RFQ)

GSC-QF0B-14-32823

CAP Foundational Support

in support of:

General Services Administration
Federal Acquisition Service
Common Acquisition Platform

Issued to:
ALL SERVICE DISABLED VETERAN OWNED SMALL BUSINESSES (SDVOSBs)
UNDER GSA MULTIPLE AWARD SCHEDULE (MAS)
874 MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS)
SIN 874-1 and SIN 874-6

The Contractor’s Basic GSA Schedule contract is applicable to the Task Order that is
awarded under this RFQ

Conducted under FAR 8.4. Do not intend to use FAR 15 principles.

Issued by:
General Services Administration
Federal Systems Integration and Management Center (FEDSIM)
1800 F St NW,
Suite 3100
Washington, DC 20405

April 10, 2014

FEDSIM Project Number GS00671

Request For Quote: GSC-QF0B-14-32823

Version 08/20/12



SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.1 ORDER TYPE

The contractor shall perform the effort required by this Task Order (TO) on a hybrid Firm-Fixed-
Price (FFP) and Labor Hour (LH) basis. The work shall be performed in accordance with all
Sections of this TO and the contractor’s General Services Administration (GSA) Multiple Award
Schedule (MAS), under which the resulting TO will be placed. An acronym listing to support
this Request for Quote (RFQ) is included in Section 9 - List of Attachments, Attachment G.

In accordance with FAR 16.103(c), as the requirements become more defined, the Government
will explore the possibility of transitioning the Labor Hour CLINs under this Task Order to
Firm-Fixed Priced CLINs in the option periods.

1.2 SERVICES AND PRICES
Long distance travel is defined as travel over 50 miles. Local travel will not be reimbursed.

The following abbreviations are used in this price schedule:

CLIN Contract Line Item Number
FFP Firm-Fixed-Price

LH Labor-Hour

NSP Not Separately Priced

NTE Not-to-Exceed

ODC Other Direct Cost

T&M Time-and-Materials

Request For Quote: GSC-QF0B-14-32823 PAGE 1-1

Version 08/20/12



SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.1 BASE PERIOD:

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
0001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
0002 | Labor (Tasks 2 - 6) Insert total hours for $

all labor identified
below

Labor Category

Hours Hourly Rate

List specific labor categories

TOTAL HOURS

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price
0003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
ODCs Including Indirect Handling Rate NTE
0004 % $ 3,000.00
TOTAL BASE PERIOD CLINS: $
Request For Quote: GSC-QF0B-14-32823 PAGE 1-2

Version 08/20/12




SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.2 FIRST OPTION PERIOD:

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
1001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
1002 | Labor (Tasks 2 - 6) Insert total hours for $
all labor identified
below
Labor Category Hours Hourly Rate
List specific labor categories
TOTAL HOURS
COST REIMBURSEMENT TRAVEL and ODC CLINs
CLIN | Description Total Ceiling Price
1003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
1004 | ODCs Including Indirect Handling Rate % | NTE $ 0.00

TOTAL FIRST OPTION PERIOD CLINS:

Request For Quote: GSC-QF0B-14-32823

Version 08/20/12

PAGE 1-3




1.2.3 SECOND OPTION PERIOD:

SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
2001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
2002 | Labor (Tasks 2 - 6) Insert total hours for $

all labor identified
below

Labor Category

Hours Hourly Rate

List

specific labor categories

TOTAL HOURS

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price
2003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
2004 | ODCs Including Indirect Handling Rate % NTE $0.00
TOTAL SECOND OPTION PERIOD CLINS: $
Request For Quote: GSC-QF0B-14-32823 PAGE 14

Version 08/20/12




1.2.4 THIRD OPTION PERIOD:

SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
3001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
3002 | Labor (Tasks 2 - 6) Insert total hours for $

all labor identified
below

Labor Category

Hours Hourly Rate

List specific labor categories

TOTAL HOURS

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price
3003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
3004 | ODCs Including Indirect Handling Rate % NTE $0.00
TOTAL THIRD OPTION PERIOD CLINS: $
Request For Quote: GSC-QF0B-14-32823 PAGE 1-5

Version 08/20/12




SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.5 FOURTH OPTION PERIOD:

LABOR CLIN (FFP)
CLIN Description QTY Unit Total Firm Fixed Price
Program Management
4001 (Task 1) 12 Month $
LABOR CLIN (LH)
CLIN Description Total Hours Total NTE Ceiling
4002 | Labor (Tasks 2 - 6) Insert total hours for $
all labor identified
below
Labor Category Hours Hourly Rate

List specific labor categories

TOTAL HOURS

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price
4003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate %
4004 | ODCs Including Indirect Handling Rate % | NTE $0.00
TOTAL FOURTH OPTION PERIOD CLINS: $
GRAND TOTAL ALL CLINS: $

Request For Quote: GSC-QF0B-14-32823 PAGE 1-6

Version 08/20/12



SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.3 SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS TABLES

1.3.1 INDIRECT/MATERIAL HANDLING RATE

Travel and ODC costs incurred may be burdened with the contractor’s indirect/material handling
rate in accordance with the contractor’s Schedule Contract. If no indirect/material handling rate
is allowable in accordance with the contractor’s Schedule Contract, no indirect/material handling
rate shall be applied to or reimbursed on such costs.

1.3.2 LIMITATION ON OTHER DIRECT COSTS

ODC costs incurred on GSA Schedule TOs are limited to a maximum of $3,000 over the life of
the TO.

1.3.3 LABOR HOUR LABOR MIX AND LEVEL OF EFFORT

The labor mix and level of effort specified in the contractor’s quote and incorporated into this
order are for estimation purposes. The contractor may re-allocate, with prior written approval of
the Federal Systems Integration and Management Center (FEDSIM) Contracting Officer’s
Representative (COR), the number of hours by labor category, within each labor CLIN as needed
to effectively manage the project, provided the total funded labor cost and total hours are not
exceeded. Any additional labor categories or increases to total hours or increases to ceilings
required during performance must be approved by the Contracting Officer (CO) and added to the
TO by modification.

1.4 INCREMENTAL FUNDING

14.1 INCREMENTAL FUNDING LIMITATION OF GOVERNMENT’S OBLIGATION

Incremental funding for CLINs __ *  through * s currently allotted and available for
payment by the Government. Additional incremental funding for these CLINs will be allotted
and available for payment by the Government as the funds become available. The estimated
period of performance covered by the allotments for the mandatory CLINs is from award
through (insert appropriate period e.g., four months), unless otherwise noted in Section 1.N. The
TO will be modified to add funds incrementally up to the maximum of $*** *** *** gyer the
performance period of this TO. These allotments constitute the estimated cost for the purpose of
Federal Acquisition Regulation (FAR) Clause 52.232-22, Limitation of Funds, which applies to
this TO on a CLIN-by-CLIN basis.

Request For Quote: GSC-QF0B-14-32823 PAGE 1-7

Version 08/20/12



Funding Chart for FFP (Not to be incrementally funded)

SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

CLIN CEILING FUNDING LEFT TO FUND

0001 $0
1001 $0
2001 $0
3001 $0
4001 $0
TOTAIL $0 $0 $0
Incremental Funding Chart for LH

CLIN CEILING FUNDING LEFT TO FUND

0002 $0
1002 $0
2002 $0
3002 $0
4002 $0
TOTAL $0 $0 $0
Request For Quote: GSC-QF0B-14-32823 PAGE 1-8

Version 08/20/12



SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

2.1 BACKGROUND

On September 25, 2013, the General Services Administration (GSA), Federal Acquisition
Service (FAS) formally established the Common Acquisition Platform (CAP) program under the
Assistant Commissioner for the Integrated Award Environment (IAE). The CAP is envisioned to
serve as a platform for assisting FAS customer agencies receive unbiased acquisition advice that
will allow them to receive the best support for their agency’s mission, regardless of where that
support originates. CAP is intended to give customer agencies the tools necessary to pick the best
acquisition strategy for solving their problem. The CAP program is divided into the Governance,
Business Operations and Analytics, and Program divisions (see section 9, Attachment J). These
divisions are responsible for delivering a holistic solution that is exportable government-wide.
CAP goals include:

e Increasing GSA insight into government-wide transactional data (e.g., prices paid) to
support improved market intelligence

e Build improved FAS offerings based on market, customer, and supplier intelligence

e Reduce costs associated with maintaining redundant acquisition systems and enhance the
usefulness of those systems to support the continuous improvement of federal
acquisitions

e Streamline the overall acquisition process through establishing a common marketplace
where federal agencies can effectively manage the acquisition lifecycle from acquisition
planning to closeout

CAP’s success is predicated on its ability to drive better buying decisions across Government by
creating transparency into Government spending. This will allow GSA to fulfill its mission to
enhance Government-wide efficiency and deliver savings to the taxpayer.

2.1.1 PURPOSE

The purpose of this acquisition is to provide business and strategic planning support to the
Common Acquisition Platform (CAP) program by assisting in organizational structural
development, business operations and governance planning, and tactical and strategic initiatives
development.

2.1.2 AGENCY MISSION

The mission of GSA is to deliver the best value in real estate, acquisition, and technology
services to Government and the American people.

2.2 SCOPE

FAS is developing a Common Acquisition Platform (CAP). The CAP Program is an IT and
business strategy, not an IT solution. The scope of this task order is to assist the Government in
developing a strategic path forward for CAP founded upon organizational change management,
customer and stakeholder engagement and adoption, and the cultural transition into agile
thinking and development. Taking into consideration organizational assessments and value
propositions, support is required to establish the foundational strategy and framework upon
which a sustainable, agile, and scalable platform is constructed. This effort is not limited to the

Request For Quote: GSC-QF0B-14-32823 PAGE 2-1

Version 08/20/12



SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

over 80 acquisition systems and/or applications and related processes currently managed by
GSA. The contractor shall consider the entire universe of Government acquisition systems.

The following areas encompass the scope of the effort under this task order:

* Establishing governance processes for managing new requests and new processes

* Assisting in the development and maintenance of the target architecture for business
processes and technology

* Establishing the framework for CAP day to day operations

* Assisting in the continuous improvement of the CAP program

* Establishing processes and frameworks for governing investments to recommend
effective use of limited IT, financial, and human resources within GSA

e Assist with strategic planning and business prototyping to help define short term and long
term vision, mission, objectives, and goals for the CAP program

e Implementation planning and business prototyping to achieve short term and long term
strategic objectives and goals

e Support in implementing strategic plans

e Providing execution support to the CAP program

e Institutional transfer of knowledge and materials to Government staff and other support
contractors for any information developed in support of this task order

Initially, the contractor shall build upon previously developed and ongoing initiatives, and align
with other GSA efforts. As the CAP program evolves, further initiatives will be defined through
the CAP strategy developed in conjunction with this task order. The contractor shall fully
collaborate with additional efforts through the free flow of information. This includes
coordinating with other support contractors and any future IT development efforts. The
contractor shall work with the Government and other support contractors to ensure that cross
pollination is consistent and supports the overall objective of CAP to be a holistic Government
buying solution.

2.3 OBJECTIVE

The objective of this task order is to help develop and execute a program strategy that will
facilitate the roll out and adoption of CAP government-wide. The contractor shall employ a
collaborative and iterative methodology for developing deliverables and problem solving with
the goal of achieving a common CAP program vision.

2.4 TASKS

As part of an overall requirement in support of the tasks that follow, the contractor shall provide
an executable “road map” for accomplishing the CAP goals. This execution strategy shall
contain appropriate methodology for ensuring accountability and smooth execution of the
requirements identified within this Task Order.

Additionally, the contractor shall support the execution of the CAP program to provide GSA
leadership with the ability to make strategic decisions on business opportunities.

2.4.1 TASK1-PROVIDE PROGRAM MANAGEMENT
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The contractor shall provide program management support under this TO. This includes the
management and oversight of all activities performed by contractor personnel, including
subcontractors, to satisfy the requirements identified in this Statement of Work (SOW). The
contractor shall identify a Project Manager (PM) by name who shall provide management,
direction, administration, quality control, and leadership in the execution of this TO. The
contractor shall participate in meetings, teleconferences, email correspondence, and other online
collaborative systems to guide the project team to a successful project conclusion.

24.1.1 SUBTASK 1.1 - COORDINATE A PROJECT KICK-OFF MEETING

The contractor shall schedule and coordinate a Project Kick-Off Meeting at the GSA office
located at 1800 F Street N.W., Washington, D.C., unless otherwise directed by the Contracting
Officer. The meeting will provide an introduction between the contractor personnel and
Government personnel who will be involved with the TO. The meeting will provide the
opportunity to discuss technical, management, and security issues, and travel authorization and
reporting procedures. At a minimum, the attendees shall include Key contractor Personnel,
representatives from GSA, the CO, COR and other relevant Government personnel.

The contractor shall provide meeting notes NLT5 days after the Kick-Off meeting.

2.4.1.2 SUBTASK 1.2 - PREPARE A PROJECT MANAGEMENT PLAN (PMP)

The contractor shall document all support requirements in a PMP. The PMP shall include the
following elements:
e Project Management Approach
e Work Breakdown Structure (WBS)
e Responsibility Matrix to include all associated responsibilities and partnerships with
Government organizations/personnel
e Schedule with milestones, tasks, and subtasks required in this Task Order

The contractor shall provide the Government with a draft PMP on which the Government will
make comments. The final PMP shall incorporate the Government’s comments.

The PMP is an evolutionary document that shall be updated, at a minimum, quarterly. The
contractor shall work from the latest Government-approved version of the PMP. The contractor
shall ensure its PMP is aligned with the CAP Integrated Master Schedule (IMS).

24.1.3 SUBTASK 1.3 - QUALITY ASSURANCE PLAN

The contractor shall develop a QAP, integrated with the PMP. The contractor shall periodically
update the QAP as changes are identified or are necessary.

The QAP provides for inspection of all services and deliverables to verify conformance with
acceptability standards specified in the Task Order and industry best practices. The QAP is a
living document and shall be revised by the contractor as conditions change.

The QAP shall contain:
e Provisions for responding to and incorporating technical directions and comments
from the COR and TPOC
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e Descriptions of techniques to be employed for producing and validating services and
deliverables conforming to the acceptable quality standards in the Task Order

e A description of the methodology that shall be used to ensure the Government
receives quality services

24.14 SUBTASK 1.4 - PREPARE A MONTHLY STATUS REPORT (MSR)

The contractor PM shall develop and provide an MSR (Section 9-List of Attachments,
Attachment B) via electronic mail to the TPOC and the COR. The MSR shall include the
following:

e Activities during reporting period, by task (include: on-going activities, new activities,
activities completed; progress to date on all above mentioned activities). Start each
section with a brief description of the task.

e Problems and corrective actions taken. Also include issues or concerns and proposed
resolutions to address them.

e Personnel gains, losses, and status (security clearance, etc.).

e (Government actions required.

e Schedule (show major tasks, milestones, and deliverables; planned and actual start and
completion dates for each).

e Summary of trips taken, conferences attended, etc. (attach trip reports to this MSR for
reporting period).

e Organizational Conflict of Interest (OCI) compliance statement

2.4.1.5 SUBTASK 1.5 - CONVENE TECHNICAL STATUS MEETINGS

The contractor PM shall convene a Status Meeting every other week with the TPOC and other
Government stakeholders and provide status updates on the work under this task order using a
mutually agreed upon format.

The contractor PM shall convene a monthly Contract Activity and Status Meeting with the
TPOC, COR, and other vital Government stakeholders. The purpose of this meeting is to ensure
all stakeholders are informed of the monthly activities and MSR, provide opportunities to
identify other activities and establish priorities, and coordinate resolution of identified problems
or opportunities. The contractor PM shall provide minutes of these meetings, including
attendance, issues discussed, decisions made, and action items assigned, to the COR within 5
workdays following the meeting.

24.1.6 SUBTASK 1.6 — PREPARE TRIP REPORTS

The Government will identify the need for a Trip Report when the request for travel is submitted.
The contractor shall also keep a summary of all long-distance travel that includes the name of the
employee, location of travel, duration of trip, point of contact (POC) at travel location, and
general description of the trip purpose.

2.4.1.7 SUBTASK 1.7 — TRANSITION-OUT
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The contractor shall facilitate transition to Government personnel or an incoming contractor at
the expiration of the Task Order. The contractor shall provide a Transition-Out Plan NLT 90
calendar days prior to expiration of the Task Order. The contractor shall identify how it will
coordinate with the incoming contractor and/or Government personnel to transfer knowledge
regarding the following:

Project management processes

Points of contact

Location of technical and project management documentation

Status of ongoing technical initiatives

Appropriate contractor to contractor coordination to ensure a seamless transition.
Transition of key personnel

Schedules and milestones

Actions required of the Government

The contractor shall also establish and maintain effective communication with the incoming
contractor/Government personnel for the period of the transition via weekly status meetings.

During transition-out, the contractor shall convene a transition-out lessons learned meeting. The
purpose of the meeting is to review the key challenges, risks, and any successes that were
realized during each of the project phases, and to present any final recommendations to the
Government to ensure successful implementation of CAP. The transition-out lessons learned
meeting will take place NLT 30 calendar days prior to expiration of the Task Order and will
include a detailed write up of meeting minutes and final recommendations.

2.4.2 TASK2 - PROVIDE ORGANIZATIONAL SUPPORT

The contractor shall provide support to the CAP organization. This includes the development of
a comprehensive business plan, Program Management Office (PMO) structural definition,
Standard Operating Procedures (SOPs), and business cases to support CAP initiatives. The
primary objective under this task is to create the organizational capacity to effectively achieve
the CAP goals.

24.2.1 SUBTASK 2.1 - DEVELOP CAP BUSINESS PLAN

The contractor shall develop the CAP program’s initial business plan that will highlight the value
proposition for CAP to be implemented as a standalone GSA portfolio. The contractor shall
analyze the operating landscape and recommend the most effective path to achieve a successful
business strategy for the program that shall include customers in partnering with GSA CAP
development through a shared services strategy.

2.4.2.2 SUBTASK 2.2 - DEVELOP CAP PROGRAM MANAGEMENT OFFICE
(PMO)

The contractor shall work with the CAP program to develop and stand up a PMO. This includes
recommending a strategy for maintaining a superior workforce to implement and manage the
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program, defining SOPs to maintain the program budget, and a strategy for day to day PMO
operations. The contractor shall ensure that any deliverables created under this subtask align with
any applicable GSA strategic plans and SOPs. The contractor shall provide execution support as
defined by the Government during the life of the task order. The objective of this task is to create
a PMO strategy that will respond to CAP’s rapid growth.

2.4.2.3 SUBTASK 2.3 — PROVIDE BUSINESS PLANNING SUPPORT

The contractor shall provide ongoing business planning support to develop ad hoc business cases
in support of CAP initiatives and investments. These business cases will be instrumental in
executing upon different milestones throughout the establishment of the CAP program. The
Government will use these business cases to support the growth and development of a robust
digital common access platform. The contractor shall address the cost benefit and value added
for the initiatives that are proposed. The contractor shall develop business prototypes to model
operations for CAP initiatives. These business cases shall assist leadership in making strategic
decisions regarding business opportunities.

24.24 SUBTASK 2.4 - PROVIDE RISK MANAGEMENT STRATEGY SUPPORT

The contractor shall provide risk management strategy support that will inform the CAP Risk
Management Plan. The CAP Risk Management Plan will assist GSA in identifying potential
risks (positive or negative) to successful implementation of the CAP solution. The contractor
shall present recommendations for addressing these risks, and develop written procedures for a
mechanism to estimate and prioritize the potential impact of identified risks.

2.4.2.5 SUBTASK 2.5 - PROVIDE ORGANIZATIONAL CHANGE
MANAGEMENT STRATEGY SUPPORT

The contractor shall provide change management strategy support that will result in a
comprehensive Organizational Change Management (OCM) Plan. This plan will help to ensure
that different CAP milestones will be adopted by stakeholders both internal and external to GSA.
This plan shall address obstacles to change, and have the overall objective of ensuring adoption
of the CAP Program.

2.4.2.6 SUBTASK 2.6 - PROVIDE OUTREACH AND STAKEHOLDER
ENGAGEMENT STRATEGY SUPPORT

The contractor shall provide outreach and stakeholder engagement strategy support that will
result in a comprehensive Outreach Plan. The objective of this plan is to encourage stakeholders
to increase their knowledge about the CAP vision and solution, and help market the benefits of a
transition to a shared acquisition service solution. The contractor shall create and maintain a
strategy for stakeholder awareness of the goals, objectives, and status of the CAP to ensure that
stakeholder needs are being met. The contractor shall analyze behaviors, attitudes, and practices
internal and external to GSA to identify risks to CAP development and implementation. The
contractor shall assist in determining how to manage adoption of CAP government-wide with the
emphasis on building a coalition and culture around CAP as a solution to achieve government-
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wide spending control and management. The contractor shall support the development of a
strategy that engages both internal and external stakeholders in co-designing and prototyping the
CAP solution.

The contractor shall recommend actions to support ongoing outreach activities necessary for
creating a successful organization and the eventual implementation of and rollout of the CAP
solution. The overall objective is to effectively socialize the CAP solution: internally to GSA,
across Government, and across the broader acquisition community.

2.43 TASK 3 -PROVIDE CAP PROGRAM GOVERNANCE SUPPORT

The contractor shall provide support to establish and execute the sustainable CAP governance
framework and organization. This framework will provide the capacity for the CAP program to
manage and develop a target business and technical architecture. In this framework, the
Governance Division will be able to engage with GSA and external stakeholders to manage
change through a rigorous prioritization process for adoption, enhancement, integration, and
termination of systems. As a part of this task, the contractor shall support the following in
coordination with the Government and other contractors:

e Complete CAP Systems Inventory Matrix. A comprehensive list of GSA systems needs
to be developed and reconciled with the CAP boundary definitions

e Complete Acquisition Process Map. A high level acquisition process map needs to be
integrated with the systems inventory

e Complete baseline integrated Acquisition Data Dictionary, including interagency
coordination

e A strategy for integrating Systems Matrix, Processes, and Data into a useful baseline and
target architecture

e Define, scope, and implement Acquisition Data Governance (governing changes to Data
Management Plan)

e Develop a Data Management Plan (Source Matrix, Taxonomy, standards, steward,
owner, changes, etc.) and Support Development of Personas (define stakeholder and user
roles, responsibilities, and requirements). Personas enable agile development based on
distinct user types and profiles

e Definition and documentation of processes (e.g. intake, stage gate, validation, migration,
etc.)

¢ In conjunction with GSA IT, define and document minimum required technology

standards, use cases, integration methods, target architecture and principles, open source

management strategy, API development, user experience guidelines, and models that
support CAP goal achievement

Change Control

Communications Management

Analytics Foundational Planning

Management of cost, schedule and performance controls
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The contractor shall help to ensure that the overall CAP objective of creating a better buying
engine for Government is implemented throughout the support it provides under this task.

2.43.1 SUBTASK 3.1 - DEVELOP AND MAINTAIN TARGET ARCHITECTURE

The contractor shall develop and maintain an “as is” and target CAP business architecture. The
contractor shall support the documentation of existing systems to develop an existing
architecture. Subsequently, the contractor shall develop a target architecture that reflects CAP
objectives. The contractor shall develop a gap analysis which will inform the evaluation process
for adding new or existing systems or functionality to the CAP target architecture.

2.4.3.2 SUBTASK 3.2 — ASSIST IN ESTABLISHING CHANGE MANAGEMENT
PROCESS AND BOARD(S)

The contractor shall assist in the development and establishment of formal change control
process and board(s) to review, evaluate, and approve new processes and requirements. This will
allow CAP to manage and prioritize changes and manage the impacts of cost, schedule and
performance. The contractor shall develop effective rules of escalation to facilitate change
through the governance framework of CAP.

2.44 TASK 4 -PROVIDE BUSINESS OPERATIONS SUPPORT

The contractor shall provide the Government with support to establish and execute a business
operations framework for CAP. This framework shall facilitate day to day operations for all CAP
processes, systems, and analytics. Once developed, the contractor shall assist the Government in
execution of the business operations framework and support day to day operations. As a part of
this task, the contractor shall take part in the following activities:

e Develop and employ requirements evaluation criteria

e Support and document the program management and level resourcing of people,
systems, budget, time, dependencies

e Support development of change control including all components which impact

operations, integration of technology, governance and process control

Support development and review of business cases for project/program changes

Support documentation of business and technical evaluation decision outcome

Assist in the technical oversight of approved system development activities

Support the migration from development to operations

24.4.1 SUBTASK 4.1 - PROVIDE OPERATIONS MANAGEMENT SUPPORT

The contractor shall provide operations management support to the CAP Business Operations
and Analytics Division through expert project and program management, user services
management and compliance. This includes for example development and execution of project
management plans, risk management, traceability, change control, and management of the
requirements intake, evaluation and data ingestion processes. The contractor shall develop and
manage aspects of the CAP Service Level and Operations Level Agreements (SLA/OLAs) with
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CAP stakeholders, and shall develop and maintain the program approach to risk management to
include monitoring Service Level Agreements (SLAs). The contractor shall maintain operations
management support through their Business Operations Plan.

The contractor shall ensure that all efforts are consistent with the CAP Governance framework
and target architecture, Government statutes, policies, regulations and related guidance and that
it supports the overall vision and strategy.

2.44.2 SUBTASK 4.2 - PROVIDE DATA MANAGEMENT SUPPORT

The contractor shall expand upon the operational data management plan developed under
Program Governance to address ingesting, storing, using, accessing, retaining, and reporting
data. The contractor’s approach shall be compliant with statute, regulation, and policy for proper
management of data, and it shall be compliant with the CAP Governance framework and
architecture. The contractor’s data management plan shall be responsible, agile, innovative, and
current with business and emerging trends. The plan shall address managing the full data
lifecycle, and develop SOPs related to intake, evaluation, and usage of data. The contractor shall
provide an operationally sound approach to the data management lifecycle which takes into
account stewardship, sourcing and compliance of data.

2443 SUBTASK 4.3 — PROVIDE ANALYTICAL SERVICES

The contractor shall develop methodologies for creating a program wide analytics foundation to
be used by GSA initially and then promulgated across Government. This would include such
services as correlation, trend, link, time value, pricing, and cost modeling as well as analyzing
specific program effectiveness or improvement opportunities. The contractor’s methodologies
should provide quantitative and qualitative analysis that will allow for the Government to make
decisions that optimize CAP performance and provide stakeholder value. The contractor shall
ensure its techniques are repeatable, validated, and provide agnostic assessments. These
methodologies shall assist the Business Operations and Analytics Division in establishing a
broad range of analytics services for CAP to assess program effectiveness and deliver as a future
shared service.

2.4.5 TASKS5-PROVIDE STRATEGIC PLANNING SUPPORT

The contractor shall provide the Government with support in developing the strategy for the CAP
program. This includes support in identifying the program vision, mission, objectives, goals, and
individual metrics to support the broader value proposition for the development of the CAP. The
contractor shall identify the milestones required to achieve a state where the CAP program will
be capable of managing the paradigm shift to the CAP shared services model. The contractor
shall develop and maintain an Integrated Master Schedule (IMS) that consolidates all other CAP
program schedules and aligns with the overall CAP strategic plan.

The contractor shall develop all deliverables with a holistic view of the Government-wide

acquisition lifecycle and system from defining agency needs and customer requirements to
contract closeout. Any contractor developed metrics shall conform to an accepted methodology,
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such as the Specific, Measurable, Actionable, Relevant, and Timely (SMART) methodology.
The contractor shall employ a collaborative and iterative methodology for developing
deliverables, prototyping of business strategies, and problem solving. The overall objective of
this task is to provide the CAP program with the road map(s) to achieve development of the CAP
program with the bandwidth to expand the scope to a larger interagency framework in future
iterations.

2.4.5.1 SUBTASK 5.1 LONG-TERM STRATEGIC PLAN

The contractor shall assist in developing a long term strategic plan that will encompass the
vision, mission, objectives, goals, and individual metrics that will carry the CAP program
through. This strategic plan will serve as the strategic road map to progress of CAP
implementation government-wide. The contractor shall work with program staff to transform
and/or develop service and organizational architectures designed by customer needs, business
process, and leadership, using business prototyping to demonstrate concepts, obtain stakeholder
feedback, and socialize future state services.

2.4.5.2 SUBTASK 5.2 - PROVIDE IMPLEMENTATION PLANNING SUPPORT

The contractor shall assist in developing an actionable implementation plan for both short and
long term strategic planning efforts. The contractor shall assist with development of an
implementation plan that includes the following elements:

e Risk Management Strategy
e Organizational Change Management (OCM) Strategy
e Outreach and Stakeholder Engagement Strategy

The overall objective of this task is to assist CAP in establishing itself as the authoritative
program and source for acquisition solutions across Government. This will take the form of
building coalitions, leveraging pre-existing relationships and programs, and developing a culture
of collaboration with internal and external Government stakeholders based upon viable,
authoritative and high confidence level capabilities, utilities, references, materials and output.

2.4.6 TASK 6 - PROVIDE INSTITUTIONAL KNOWLEDGE TRANSFER

The contractor shall conduct knowledge transfer sessions for all divisions and for all aspects of
the engagement in order to ensure that Government personnel develop the institutional
knowledge to effectively implement CAP using the plans and other tools that have been
developed under this task order. The contractor shall make efforts to ensure that the Government
has the necessary tools and materials to adopt the plans and deliverables developed under this
Task Order.
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4.1 PLACE OF INSPECTION AND ACCEPTANCE

Inspection and acceptance of all work performance, reports, and other deliverables under this TO
shall be performed by the TPOC and COR.

4.2 SCOPE OF INSPECTION

All deliverables will be inspected for content, completeness, accuracy, and conformance to TO
requirements by the COR. Inspection may include validation of information or software through
the use of automated tools, testing, or inspections of the deliverables, as specified in the TO. The
scope and nature of this inspection will be sufficiently comprehensive to ensure the
completeness, quality, and adequacy of all deliverables.

The Government requires a period NTE 15 workdays after receipt of final deliverable items for
inspection and acceptance or rejection.

4.3 BASIS OF ACCEPTANCE

The basis for acceptance shall be compliance with the requirements set forth in the TO, the
contractor’s quote and relevant terms and conditions of the contract. Deliverable items rejected
shall be corrected in accordance with the applicable clauses.

Reports, documents, and narrative-type deliverables will be accepted when all discrepancies,
errors, or other deficiencies identified in writing by the Government have been corrected.

If the draft deliverable is adequate, the Government may accept the draft and provide comments
for incorporation into the final version.

All of the Government's comments on deliverables must either be incorporated in the succeeding
version of the deliverable, or the contractor must demonstrate to the Government's satisfaction
why such comments should not be incorporated.

If the Government finds that a draft or final deliverable contains spelling errors, grammatical
errors, or improper format, or otherwise does not conform to the requirements stated within this
TO, the document may be immediately rejected without further review and returned to the
contractor for correction and resubmission. If the contractor requires additional Government
guidance to produce an acceptable draft, the contractor shall arrange a meeting with the COR.

4.4 DELIVERABLES

The Government will provide written acceptance, comments, and/or change requests, if any,
within 15 workdays (unless specified otherwise in Section 5 - Deliverables or Performance) from
Government receipt of the deliverable.

Upon receipt of the Government comments, the contractor shall have ten workdays to
incorporate the Government's comments and/or change requests and to resubmit the deliverable
in its final form.

4.5 WRITTEN ACCEPTANCE/REJECTION BY THE GOVERNMENT

The CO/COR will provide written notification of acceptance or rejection (Section 9 — List of
Attachments, Attachment I) of all final deliverables within 15 workdays (unless specified
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otherwise in Section 5 - Deliverables or Performance). All notifications of rejection will be
accompanied with an explanation of the specific deficiencies causing the rejection.

For deliverables provided under the FFP CLINSs, the following statement applies: If the
contractor does not provide deliverables that conform to the requirements of this TO, the
Government will not pay the fixed price associated with the deliverables.
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5.1 PERIOD OF PERFORMANCE

The period of performance for this TO is a one year base period with four one year option
periods.

5.2 PLACE OF PERFORMANCE

The primary place of performance is the contractor site. Significant work requirements
(meetings, consultations, reviews, etc.) will occur on a regular basis at GSA Headquarters
located at 1800 F St NW, Washington, D.C. 20405. Limited long distance travel may occur
under this task order, and must be approved in advance by the COR.

5.3 TASK ORDER SCHEDULE AND MILESTONE DATES

The following schedule of milestones will be used by the COR to monitor timely progress under
this TO. Many of the milestones align with the CAP objective to achieve a mandated Initial
Operating Capability (IOC) by April of 2015. What constitutes IOC will be determined and
documented through a cooperative effort between the contractor and the Government post-award
within 30 day after task order award.

The following abbreviations are used in this schedule:

NLT: No Later Than
TOA: Task Order Award
All references to Days: Government Workdays

Deliverables are due the next Government workday if the due date falls on a holiday or weekend.

The contractor shall deliver the deliverables listed in the following table:

MILESTONE/DELIVERABLE SOW PLANNED
REFERENCE | COMPLETION DATE
Project Start (PS) Section 2 At TOA
Kick-Off Meeting 24.1.1 Within 5 workdays of
TOA
Project Management Plan — Draft 24.1.2 NLT 10 workdays after
Kick-Off Meeting
Project Management Plan — Final 2.4.1.2 10 workdays after receipt
of Government
comments; to be updated
quarterly at a minimum
following acceptance
Quality Assurance Plan 2.4.1.3 NLT 10 workdays after
Kick-Off Meeting,
updated as required
Monthly Status Report 24.1.4 Monthly by the 15™
calendar day of the next
month
Monthly Contract Activity and Status | 2.4.1.4 Monthly to be agreed
Meeting upon by the Government
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MILESTONE/DELIVERABLE SOW PLANNED
REFERENCE | COMPLETION DATE

Technical Status Meeting (TSM) 24.1.5 Bi-weekly to be agreed
upon by the Government

TSM Minutes 2.4.1.5 NLT 5 workdays
following Technical
Status Meeting

Trip Report(s) 24.1.6 Within 10 workdays
following completion of
each trip

Transition-out plan 2.4.1.7 NLT 90 calendar days
prior to expiration of the
Task Order

Transition-out Weekly Status 24.1.7 Transition-out period

Meeting only

Transition-out Lessons Learned 2.4.1.7 NLT 30 days prior to
expiration of the task
order

PMO Plan 2422 Base Period as proposed
in the PMP, updated as
required

Business Plan 2423 Base Period as proposed
in the PMP, updated as
required

CAP Risk Management Plan 242.4,2453 Base Period as proposed
in the PMP, updated as
required

Organizational Change Management | 2.4.2.5,2.4.5.3 Base Period as proposed

(OCM) Plan in the PMP, updated as
required

Outreach Plan 2.42.6, 2453 Base Period as proposed

in the PMP, updated as
required

Acquisition Data Dictionary

243

Base Period as proposed
in the PMP, baselined
and performance reported
monthly

Systems Inventory Matrix

243

Base Period as proposed
in the PMP, updated as
required

Acquisition Process Map

243

Base Period as proposed
in the PMP, updated as
required
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MILESTONE/DELIVERABLE SOW PLANNED
REFERENCE | COMPLETION DATE

Analytics Foundational Plan 243 Base Period as proposed
in the PMP, baselined
and updated as required

Change Control Plan 243 Base Period as proposed
in the PMP, updated as
required

Communications Plan 243 TOA +90 days, updated
as required

Baseline and Target Architecture 2.43,243.1 Base Period as proposed
in the PMP, baselined
and updated as required

Data Management Plan 243,24.4.2 Base Period as proposed
in the PMP, updated as
required

Implementation Plan (to include all 2.44 Base Period as proposed

sub-plans listed in Section 2.4.4) in the PMP, updated as
required

Business Operations Plan Operations | 2.4.4.1 TOA +90 days, updated

Plan as required

CAP Service Level Agreements 2.4.4.1 TOA +90days, updated

(SLAs) monthly

CAP Integrated Master Schedule 245 Base Period as proposed

(IMS) in the PMP, baselined
and performance reported
monthly

Long-Term Strategic Plan 2451 Base Period as proposed
in the PMP, updated as
required

Copy of TO (initial award and all 53.1 Within 10 workdays of

modifications) award

5.3.1 PUBLIC-RELEASE OF CONTRACT DOCUMENTS REQUIREMENT

The contractor agrees to submit, within 10 workdays from the date of the CO’s execution of the
initial TO, or any modification to the TO, a portable document format (PDF) file of the fully
executed document with all proposed necessary redactions, including redactions of any trade
secrets or any commercial or financial information that it believes to be privileged or confidential
business information, for the purpose of public disclosure at the sole discretion of GSA. The
contractor agrees to provide a detailed written statement specifying the basis for each of its
proposed redactions, including the applicable exemption under the Freedom of Information Act
(FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall
demonstrate why the information is considered to be a trade secret or commercial or financial
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information that is privileged or confidential. Information provided by the contractor in response
to the contract requirement may itself be subject to disclosure under the FOIA. Submission of the
proposed redactions constitutes concurrence of release under FOIA.

GSA will carefully consider all of the contractor’s proposed redactions and associated grounds
for nondisclosure prior to making a final determination as to what information in such executed
documents may be properly withheld.

5.3.2 DELIVERABLES MEDIA

The contractor shall deliver all electronic versions by email and removable electronic media, as
well as placing in the GSA’s designated repository. The following are the required electronic
formats, whose versions must be compatible with the latest, commonly available version on the
market.

a. Text MS Word

b. Spreadsheets MS Excel

c. Briefings MS PowerPoint
d. Drawings MS Visio

e. Schedules MS Project

5.4 PLACE(S) OF DELIVERY

Unclassified deliverables or correspondence shall be delivered to the CO or COR at the
following address:

GSA FAS AAS FEDSIM
ATTN: Victor White, COR
1800 F St. NW

Suite 3100

Washington, DC 20405
Telephone: (202) 308 8055
Email: victor.white(@gsa.gov

Copies of all deliverables shall also be delivered to the GSA TPOC at the following address:

Contact Info to be provided post-award

5.5 NOTICE REGARDING LATE DELIVERY/ PROBLEM NOTIFICATION REPORT
(PNR)

The contractor shall notify the COR via a Problem Notification Report (PNR) (Section 9 - List of
Attachments, Attachment H) as soon as it becomes apparent to the contractor that a scheduled
delivery will be late. The contractor shall include in the PNR the rationale for late delivery, the
expected date for the delivery, and the project impact of the late delivery. The COR will review
the new schedule and provide guidance to the contractor. Such notification in no way limits any
Government contractual rights or remedies including, but not limited to, termination.
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6.1 CONTRACTING OFFICER’S REPRESENTATIVE (COR)

The CO will appoint a COR in writing for each TO through a COR Appointment Letter that will
be provided to the contractor upon award (Section 9, Attachment A). The COR will receive, for
the Government, all work called for by the TO and will represent the CO in the technical phases
of the work. The COR will provide no supervisory or instructional assistance to contractor
personnel.

The COR is not authorized to change any of the terms and conditions, scope, schedule, and price
of the Contract or the TO. Changes in the scope of work will be made only by the CO by
properly executed modifications to the Contract or the TO.

6.1.1 CONTRACT ADMINISTRATION
Contracting Officer:

John Terrell

GSA FAS AAS FEDSIM
1800 F Street, NW
Washington, DC 20405
Telephone: (703) 605-2748
Email: john.terrell@gsa.gov

Contracting Officer’s Representative:

Victor White

GSA FAS AAS FEDSIM
1800 F Street, NW
Washington, DC 20405
Telephone: (202) 308 8055
Email: victor.white(@gsa.gov

Technical Point of Contact:

Provided after award.

6.2 INVOICE SUBMISSION

The contractor shall submit Requests for Payments in accordance with the format contained in
General Services Administration Acquisition Manual (GSAM) 552.232-25, PROMPT
PAYMENT (NOV 2009), to be considered proper for payment. In addition, the following data
elements shall be included on each invoice.

Task Order Number: 2014- 32823 (from GSA Form 300, Block 2)

Paying Number: ACT # (ACT/DAC NO.) (From GSA Form 300, Block 4)

FEDSIM Project Number: GS00671

Project Title: CAP Foundational Support

The contractor shall certify with a signed and dated statement that the invoice is correct and
proper for payment.
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The contractor shall provide invoice backup data in accordance with the contract type, including
detail such as labor categories, rates, and quantities of labor hours per labor category.

The contractor shall submit invoices as follows:

The contractor shall utilize FEDSIM’s electronic Tracking and Ordering System (TOS) to submit
invoices. The contractor shall submit invoices electronically by logging onto the following link
(requires Internet Explorer to access the link):

https://portal.fas.gsa.gov

Select Vendor Support, log in using your assigned I.D. and password, then click on Create
Invoice. The TOS Help Desk should be contacted for support at 877-472-4877 (toll free). By
utilizing this method, no paper copy of the invoice shall be submitted to GSA FEDSIM or the
GSA Finance Center. However, the FEDSIM COR may require the contractor to submit a
written “hardcopy” invoice with the client’s certification prior to invoice payment.

6.3 INVOICE REQUIREMENTS

The contractor shall submit a draft or advance copy of an invoice to the COR for review and
approval prior to its submission to TOS. Receipts are provided on an as requested basis.

If the TO has different contract types, each should be addressed separately in the invoice
submission.

The final invoice is desired to be submitted within six months of project completion.

6.3.1 LABOR HOUR (LH) CLINs (for LABOR)

The contractor may invoice monthly on the basis of cost incurred for the LH CLINs. The
invoice shall include the period of performance covered by the invoice and the CLIN number
and title. All hours and costs shall be reported by CLIN element (as shown in Section 1 —
Supplies or Services and Price/Costs), by contractor employee, and shall be provided for the
current billing month and in total from project inception to date. The contractor shall provide the
invoice data in spreadsheet form with the following detailed information. The listing shall
include separate columns and totals for the current invoice period and the project to date.

Employee name (current and past employees)
Employee company labor category
Employee labor category

Monthly and total cumulative hours worked
Corresponding ceiling rate

Cost incurred not billed

o o o

6.3.2 FIRM-FIXED-PRICE (FFP) CLINs

The contractor may invoice as stated in Section 1 — Supplies or Services and Price/Costs for the
FFP CLINs. The invoice shall include the period of performance covered by the invoice and the
CLIN number and title. All costs shall be reported by CLIN element (as shown in Section 1 —
Supplies or Services and Price/Costs) and shall be provided for the current invoice and in total
from project inception to date. The contractor shall provide the invoice data in spreadsheet form
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with the following detailed information. The listing shall include separate columns and totals for
the current invoice period and the project to date.

6.3.3 OTHER DIRECT COSTS (ODCs)

The contractor may invoice monthly on the basis of cost incurred for the ODC CLINs. The
invoice shall include the period of performance covered by the invoice and the CLIN number
and title and Interagency Agreement (IA) number. In addition, the contractor shall provide the
following detailed information for each invoice submitted, as applicable. Spreadsheet
submissions, in MS Excel format, are required.

ODCs purchased

Date delivery accepted by the Government
Associated CLIN

Project-to-date totals by CLIN

Cost incurred not billed

Remaining balance of each CLIN

Indirect Handling Rate

O N

6.3.4 TRAVEL

The contractor may invoice monthly on the basis of cost incurred for cost of travel in accordance
with the Federal Travel Regulation (FTR). The invoice shall include the period of performance
covered by the invoice, the CLIN number and title, and the [A number. Separate worksheets, in
MS Excel format, shall be submitted for travel.

CLIN Total Travel: This invoice information shall identify all cumulative travel costs billed by
CLIN. The current invoice period’s travel details shall include separate columns and totals and
include the following:

Travel Authorization Request identifier, approver name, and approval date
Current invoice period

Names of persons traveling

Number of travel days

Dates of travel

Number of days per diem charged

Per diem rate used

Total per diem charged

Transportation costs (rental car, air fare, etc.)

Total charges

Explanation of variances exceeding 10% of the approved versus actual costs
Indirect handling rate

e

—

— K
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SECTION 7 - SPECIAL CONTRACT REQUIREMENTS

7.1 KEY PERSONNEL

The following are the minimum personnel who shall be designated as “Key.” The Government
does not intend to dictate the composition of the ideal team to perform this TO. Therefore, the
Government strongly encourages and will evaluate additional Key Personnel as proposed by the
contractor as part of their overall strategy.

Program Manager (PM)

The Government desires that Key Personnel be assigned for the duration of the TO, as
appropriate. Key Personnel may be replaced or removed subject to Section 7.1.2 - Key
Personnel Substitution.

7.1.1 PROGRAM MANAGER

The contractor shall provide a Program Manager who is responsible for the day to day oversight
of contractor personnel and task order performance. The PM shall have the authority to make
commitments on behalf of the contractor regarding schedule, personnel, and performance, and
shall be responsible for responding to Government issues, concerns, or problems. The PM should
proactively address all Government concerns to the best of their ability.

It is desirable that the PM has the following qualifications:

a. PM has a project management certification, such as PMI PMP.

b. Atleast 10 years of experience in planning, directing, and managing complex projects or
operations of a similar nature, size and scope as required under this task order;

c. Management and supervision of employees of various labor categories and skills in
projects similar in size and scope as referenced under this task order;

d. Knowledge of, and experience with, configuration management and quality assurance
concepts and guidelines, including familiarity with International Organization for
Standardization (ISO) 9001:2000, Institute of Electrical and Electronics Engineers
(IEEE), and the Carnegie Mellon’s Software Engineering Institute (SEI) CMMI
standards;

e. Experience with FAR regulations and requirements, and the various acquisition
structures and processes that exist across Government;

f. Familiarity with network design and operation, security and information assurance,
software applications, development, management and design organization system
architecture, IT security considerations, data architecture and analytics practices;

g. Expert working knowledge of the Federal Enterprise Architecture (FEA) and other
Government-wide standards, principles, and guidance relating to Service Oriented
Architecture, Segment Architecture Development, Data Management, IT Security, and
the Data Reference Models;

h. Experience implementing business logic through IT.

7.1.2 KEY PERSONNEL SUBSTITUTION

The contractor shall not replace any personnel designated as Key Personnel without the written
concurrence of the CO. Prior to utilizing other than personnel specified in proposals in response
to a TOR, the contractor shall notify the Government CO and the COR. This notification shall
be no later than 10 calendar days in advance of any proposed substitution and shall include
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justification (including resume(s) and labor category of proposed substitution(s)) in sufficient
detail to permit evaluation of the impact on TO performance.

Substitute personnel qualifications shall be equal to, or greater than, those of the personnel being
substituted. If the Government CO and the COR determine that a proposed substitute personnel
is unacceptable, or that the reduction of effort would be so substantial as to impair the successful
performance of the work under the TO, the contractor may be subject to default action as
prescribed by FAR 52.249-6 Termination (Cost Reimbursement) Alt. IV or FAR 52.249-§,
Default (Fixed-Price Supply and Service).

7.2 GOVERNMENT-FURNISHED PROPERTY (GFP)

The Government will provide contractor personnel with network access required to perform their
work as necessary. On site personnel will also have network printer or multi-function device
(MFD) access for official use. Contractor access to this Government furnished computer related
equipment and networks is contingent on the individual possessing appropriate security
credentials as outlined in Section 7.3.

7.3 SECURITY CONSIDERATIONS

The contractor shall comply with GSA Order 2100.1 - "IT Security Policy", GSA Order ADM
9732.1C - "Suitability and Personnel Security", and OCHCO/OCIO HSPD-12 Personal Identity
Verification and Credentialing Standard Operating Procedures (SOP). Background investigations
are required for access to GSA information systems. The contractor shall adhere to all security-
related laws, requirements and regulations that bind the Government.

The contractor shall comply with agency personal identity verification procedures that
implement Homeland Security Presidential Directive - 12 Information Processing Standards
Publication (FIPS PUB) Number 201. The contractor shall insert this clause in all subcontracts
when the subcontractor is required to have physical access to a federally controlled facility or
access to a Federal Information system. Work on this project may require contractor personnel to
have access to limited information to fully integrate financial, operational, procurement, and
personnel data. The clearance is considered sensitive, but unclassified.

Contractor personnel working under this Task Order will not be required to have a security
clearance. Selected contractor employees may be required to complete mandatory Security
Awareness and Privacy Training (this training is often provided internally by GSA).

The contractor shall be responsible for properly protecting all information used, gathered, or
developed as a result of the task order. The contractor shall implement procedures to ensure that
appropriate administrative, technical, and physical safeguards are established to ensure the
security and confidentiality of sensitive Government information, data, and/ or equipment. The
contractor's procedures shall be consistent with Government and GSA policies, including GSA
Order 2100.1, Information Technology Security Policy (or most current version), OMB
Memorandums & Circulars, FISMA, the Computer Security Act of 1987, and the Privacy Act.
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7.4 ORGANIZATIONAL CONFLICT OF INTEREST AND NON-DISCLOSURE
REQUIREMENTS

7.4.1 ORGANIZATIONAL CONFLICT OF INTEREST

If the contractor has provided or is currently providing, or anticipates providing support to GSA
that creates or represents an actual or potential organizational conflict of interest (OCI), the
offeror shall immediately disclose this fact to the Contracting Officer in accordance with FAR
Subpart 9.5. This disclosure shall occur regardless of whether the support provided was as the
prime contractor, subcontractor, teaming partner or consultant on the effort. The contractor is
also required to complete and sign an Organizational Conflict of Interest Statement in which the
contractor (and any subcontractors, consultants or teaming partners) agrees to disclose
information concerning the actual or potential conflict with any quote for any solicitation relating
to any work in the TO. All actual or potential OCI situations shall be handled in accordance with
FAR Subpart 9.5 and may require the offeror to submit a mitigation plan. 7.4.2 OCI
MANAGEMENT AND MITIGATION PLAN FOR FUTURE CAP ACQUISITIONS

The Government expects to conduct future acquisitions in support of the CAP program that are
outside the scope of this procurement. In order to maximize competition, the contractor shall
propose an OCI management and mitigation plan applicable to future potential CAP acquisitions.
This plan is in addition to the mitigation plan that could potentially be required as a result of
section 7.4.1, which pertains to OCI concerns regarding past and existing work. At a minimum,
the OCI management and mitigation plan should detail the offeror’s approach for addressing the
following areas:

1. Ensuring that personnel involved in this acquisition (from planning to performance to
closeout) (as used herein, “Group A” personnel) remain separated (firewalled) from
personnel involved in the offeror’s efforts to compete for future CAP acquisitions
(“Group B” personnel). An effective plan will address preventing attendance by Group A
personnel at Group B meetings; physical and logical controls (including but not limited to
passwords) sufficient to prevent access by Group B personnel to Group A computer
drives, emails, documents and other communications pertaining to CAP, and vice versa;
establishment of internal policies, supported by periodic training, to prevent informal
(“water-cooler”) sharing of information between the two groups.

2. Designation of an authority within the management chain responsible for the management
of this OCI management program

3. Commitment to stay current on OCI law and adjust the program accordingly
4. Immediate reporting to GSA CO of any breaches to the mitigation plan

5. Periodic reporting to GSA CO of the status of the program in accordance with sections
2.4.1.4 and 5.3.
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Should the contractor also submit a mitigation plan for an actual or potential OCI identified
under the section 7.4.1, the contractor may, with the Contracting Officer’s approval, merge that
plan with the plan required under section 7.4.2, after award of the task order.

7.4.3 NON-DISCLOSURE REQUIREMENTS

If the contractor acts on behalf of, or provides advice with respect to any phase of an agency
procurement, as defined in FAR 3.104-4, then the contractor shall ensure that all its personnel (to
include subcontractors, teaming partners, and consultants) who will be personally and
substantially involved in the performance of the TO:

a. Execute and submit an Corporate Non-Disclosure Agreement (NDA) Form (Section 9 -
List of Attachments, Attachment F) prior to the commencement of any work on the TO,
and

b. Are instructed in the FAR 3.104 requirements for disclosure, protection, and marking of
contractor bid or quote information, or source selection information.

All proposed replacement contractor personnel also must submit a Non-Disclosure Agreement
and be instructed in the requirements of FAR 3.104. Any information provided by contractors in
the performance of this TO or obtained by the Government is only to be used in the performance
of the TO. The contractor shall put in place appropriate procedures for the protection of such
information and shall be liable to the Government for any misuse or unauthorized disclosure of
such information by its personnel, as defined above.

7.5 TRAVEL

7.5.1 TRAVEL REGULATIONS

Contractor costs for travel will be reimbursed at the limits set in the Federal Travel Regulations
(FTR) - prescribed by the GSA, for travel in the contiguous U.S. (see FAR 31.205-46).

7.5.2 TRAVEL AUTHORIZATION REQUESTS

Before undertaking travel to any Government site or any other site in performance of this
Contract, the contractor shall have travel approved by the COR. Request shall include, at a
minimum, the number of persons in the party, traveler name, destination, duration of stay,
purpose, and estimated cost. Prior to any long distance travel, the contractor shall prepare a
Travel Authorization (TA) Request for Government review and approval. Changes to approved
TAs that will result a cost that exceeds the TA estimate by 10% or more shall be resubmitted to
the COR for approval. Long distance travel will be reimbursed for cost of travel in accordance
with the FTR.

Requests for travel approval shall:

Be prepared in a legible manner.

Include a description of the travel proposed including a statement as to purpose.
Be summarized by traveler.

Identify the TO number.

Identify the CLIN and IA associated with the travel.
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f. Be submitted in advance of the travel with sufficient time to permit review and approval.

The contractor shall use only the minimum number of travelers and rental cars needed to
accomplish the task(s). Travel shall be scheduled during normal duty hours whenever possible.

7.6 INTELLECTUAL PROPERTY RIGHTS

The existence of any patent, patent application or other intellectual property right that encumbers
any deliverable must be disclosed in writing on the cover letter that accompanies the delivery. If
no such disclosures are provided, the data rights provisions in FAR 52.227-14 apply.
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8.1 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This TO incorporates one or more clauses by reference with the same force and effect as if they
were given in full text. Upon request the CO will make their full text available. Also, the full
text of a provision may be accessed electronically at:

FAR website: Clause Title Date
https://www.acquisition.gov/far/Clause
No
52.204-2 Security Requirements (Aug 1996)
52.217-8 Option to Extend Services (Nov 1999)
Fill-In Date:10 days
52.217-9 Option to Extend the Term of the (Mar 2000)
Contract
Fill-In Date:30 days
Fill-In Date:30 days
Fill-In Date:5 years
52.227-15 Representation of Limited Rights Data | (Dec 2007)
and Restricted Computer Software
52.232-22 Limitation of Funds (Apr 1984)
52.244-6 Subcontracts for Commercial Items (Dec 2010)
52.251-1 Government Supply Sources (Aug 2010)
52.227-14 Rights in Data- General, Alternatives (Dec 2007)
IT and IIT

8.2 GENERAL SERVICES ADMINISTRATION ACQUISITION MANUAL (GSAM)
CLAUSES INCORPORATED BY REFERENCE

The full text of a provision may be accessed electronically at:

GSAM website: https://www.acquisition.gov/gsam/gsam.html

Clause No Clause Title Date
552.232.25 Prompt Payment (Nov 2009)
552.239-71 Security Requirements for Unclassified Information (Jan 2012)

Technology Resources
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The information provided in Section 9 - List of Attachments is for reference only. The

documents in Section 9 - List of Attachments are not intended to change the RFQ and any
conflict therein should be resolved by referring and relying upon the RFQ. Because the

Section 9 - List of Attachments reference materials may be outdated or contain
information that has not been recently verified for accuracy, the Government does not
warrant the accuracy of the information for purposes of this RFQ.

9.1 LIST OF ATTACHMENTS

Attachment

Title

COR Appointment Letter

Monthly Status Report

Travel Authorization Template (electronically attached .xls)

Consent to Purchase Template (electronically attached .xls)

Request to Initiate Purchase Template (electronically attached .xls)

Corporate Non-Disclosure Agreement

Acronym List

Problem Notification Report

Deliverable Acceptance-Rejection Report

CAP Organizational Structure

Quality Assurance Surveillance Plan (QASP)

Sample CAP OCI Monthly Compliance Statement

Project Staffing Plan Template (To be removed at time of award)

Key Personnel Qualification Matrix (To be removed at time of award)

OIZ|IZ2IC|R|=|~Z|Q0og 0w | >

Question and Answer Template (To be removed at time of award)
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ATTACHMENT A
COR Letter of Appointment

Victor_White_CORLe
tterofAppointment.dc
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ATTACHMENT B
MONTHLY STATUS REPORT FOR (MONTH)

Contractor Name
Task Order Number
Prepared by:
Reporting Period:
Page 1 of

Monthly Status Report

Work Planned for the Month

Work Completed During the Month

Work Not Completed During the Month

Work Planned for Next Month

Contract Meetings
Indicate the meeting date, meeting subject, persons in attendance and duration of the
meeting.

Deliverable Status

Issues/Questions/Recommendations

Risks
Indicate potential risks, their probability, impact, and proposed mitigation strategy.

OCI Compliance Statement Attachment
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ATTACHMENT C

TRAVEL AUTHORIZATION TEMPLATE

il

Section J Attachment
C- Travel Authorizatic
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ATTACHMENT D

CONSENT TO PURCHASE TEMPLATE

Section J Attachment
D- Consent to Purcha
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ATTACHMENT E

REQUEST TO INITIATE PURCHASE TEMPLATE

Section J Attachment
E-Request to Initate |
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ATTACHMENT F

NON-DISCLOSURE AGREEMENT
BETWEEN
U.S. GENERAL SERVICES ADMINISTRATION (GSA)
FEDERAL SYSTEMS INTEGRATION AND MANAGEMENT CENTER (FEDSIM)
AND
[CONTRACTOR]

This agreement, made and entered into this day of , 20XX (the “Effective Date”), is by and
between GSA and [CONTRACTOR].

WHEREAS, [CONTRACTOR] and GSA FEDSIM have entered into [Contract No.], Task Order No.
[INSERTT for services supporting the [CLIENT AGENCY AND PROGRAM/PROJECT NAMET;

WHEREAS, [CONTRACTOR] is providing [DESCRIPTION, e.g., consulting/professional IT,
engineering]| services under the Task Order;

WHEREAS, the services required to support [PROGRAM/PROJECT NAME] involve certain information
which the Government considers to be "Confidential Information"" as defined herein;

WHEREAS, GSA desires to have [CONTRACTOR]’s support to accomplish the Task Order services and,
therefore, must grant access to the Confidential Information;

WHEREAS, [CONTRACTOR] through its work at a Government site may have access to Government
systems or encounter information unrelated to performance of the Task Order which also is considered to be
Confidential Information as defined herein;

WHEREAS, GSA on behalf of [CLIENT AGENCY] desires to protect the confidentiality and use of such
Confidential Information;

NOW, THEREFORE, for and in consideration of the mutual promises contained herein, the parties agree
as follows:

1. Definitions. “Confidential Information” shall mean any of the following: (1) "contractor bid or proposal
information" and "source selection information" as those terms are defined in 41 U.S.C. § 2101; (2) the trade
secrets or proprietary information of other companies; (3) other information, whether owned or developed by
the Government, that has not been previously made available to the public, such as the requirements, funding or
budgeting data of the Government; and for contracts/orders providing acquisition assistance, this term
specifically includes (4) past performance information, actual/proposed costs, overhead rates, profit, award fee
determinations, contractor employee data of contractors/contractors, methods or procedures used to evaluate
performance, assessments, ratings or deliberations developed in an evaluation process, the substance of any
discussions or deliberations in an evaluation process, and any recommendations or decisions of the Government
unless and until such decisions are publicly announced. This term is limited to unclassified information.

2. Limitations on Disclosure. [CONTRACTOR] agrees (and the [CONTRACTOR] Task Order personnel must
agree by separate written agreement with CONTRACTOR) not to distribute, disclose or disseminate
Confidential Information to anyone beyond the personnel identified in the [ATTACHED ADDENDUM], unless
authorized in advance by the GSA Contracting Officer in writing. The Contracting Officer and [CLIENT POC]
will review the Addendum to ensure it includes only those individuals to be allowed access to the information.
The Addendum, which may be updated from time to time, is approved when signed by the GSA Contracting
Officer and [CLIENT POC].

! This does not denote an official security classification.
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3. Agreements with Employees and Subcontractors. [CONTRACTOR] will require its employees and any
subcontractors or subcontractor employees performing services for this Task Order to sign non-disclosure
agreements obligating each employee/subcontractor employee to comply with the terms of this agreement.
[CONTRACTOR] shall maintain copies of each agreement on file and furnish them to the Government upon
request.

4. Statutory Restrictions Relating to Procurement Information. [CONTRACTOR] acknowledges that certain
Confidential Information may be subject to restrictions in Section 27 of the Office of Federal Procurement
Policy Act (41 U.S.C. § 2104), as amended, and disclosures may result in criminal, civil, and/or administrative
penalties. In addition, [CONTRACTOR] acknowledges that 18 U.S.C. § 1905, a criminal statute, bars an
employee of a private sector organization from divulging certain confidential business information unless
authorized by law.

5. Limitations on Use of Confidential Information. [CONTRACTOR] may obtain Confidential Information
through performance of the Task Order orally or in writing. These disclosures or this access to information is
being made upon the basis of the confidential relationship between the parties and, unless specifically
authorized in accordance with this agreement, [CONTRACTOR] will:

a) Use such Confidential Information for the sole purpose of performing the [PROGRAM/PROJECT]
support requirements detailed in the Task Order and for no other purpose;

b) Not make any copies of Confidential Information, in whole or in part;

¢) Promptly notify GSA in writing of any unauthorized misappropriation, disclosure, or use by any person of
the Confidential Information which may come to its attention and take all steps reasonably necessary to
limit, stop or otherwise remedy such misappropriation, disclosure, or use caused or permitted by a
[CONTRACTOR] employee.

6. Duties Respecting Third Parties. [f [CONTRACTOR] will have access to the proprietary information of other
companies in performing Task Order support services for the Government, [CONTRACTOR] shall enter into
agreements with the other companies to protect their information from unauthorized use or disclosure for as
long as it remains proprietary and refrain from using the information for any purpose other than that for which it
was furnished. [CONTRACTOR] agrees to maintain copies of these third party agreements and furnish them to
the Government upon request in accordance with 48 C.F.R. § 9.505-4(b).

7. Notice Concerning Organizational Conflicts of Interest. [CONTRACTOR] agrees that distribution,
disclosure or dissemination of Confidential Information (whether authorized or unauthorized) within its
corporate organization or affiliates, may lead to disqualification from participation in future Government
procurements under the organizational conflict of interest rules of 48 C.F.R. § 9.5.

8. Entire Agreement. This Agreement constitutes the entire agreement between the parties and supersedes any
prior or contemporaneous oral or written representations with regard to protection of Confidential Information
in performance of the subject Task Order. This Agreement may not be modified except in writing signed by
both parties.

9. Governing Law. The laws of the United States shall govern this agreement.

10. Severability. If any provision of this Agreement is invalid or unenforceable under the applicable law, the
remaining provisions shall remain in effect.

In accordance with Public Law No. 108-447, Consolidated Act, 2005, the following is applicable:

These restrictions are consistent with and do not supersede, conflict with, or otherwise alter the employee
obligations, rights, or liabilities created by Executive Order No. 12958; section 7211 of title 5, United
States Code (governing disclosures to Congress); section 1034 of title 10, United States Code, as amended
by the Military Whistleblower Protection Act (governing disclosure to Congress by members of the
military); section 2302(b)(8) of title 5, United States Code, as amended by the Whistleblower Protection
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety threats); the
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Intelligence Identities Protection Act of 1982 (50 U.S.C. 421 et seq.) (governing disclosures that could
expose confidential Government agents); and the statutes which protect against disclosure that may
compromise the national security, including sections 641, 793, 794, 798, and 952 of title 18, United States
Code, and section 4(b) of the Subversive Activities Act of 1950 (50 U.S.C. 783(b)). The definitions,
requirements, obligations, rights, sanctions, and liabilities created by said Executive order and listed
statutes are incorporated into this agreement and are controlling.

11. Beneficiaries. If information owned by an individual or entity not a party to this agreement is disclosed or
misappropriated by [CONTRACTOR] in breach of this agreement, such information owner is a third party
beneficiary of this agreement. However, nothing herein shall create an independent right of action against the
U.S. Government by any third party.

IN WITNESS WHEREOF, GSA and [CONTRACTOR] have caused the Agreement to be executed as of the day
and year first written above.

UNITED STATES GENERAL SERVICES ADMINISTRATION

Name Date

Contracting Officer

[CONTRACTOR]

Name* Date

Title

*Person must have the authority to bind the company.
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ADDENDUM TO
NON-DISCLOSURE AGREEMENT
BETWEEN
U.S. GENERAL SERVICES ADMINISTRATION (GSA)
FEDERAL SYSTEMS INTEGRATION AND MANAGEMENT (FEDSIM)
AND
[CONTRACTOR]

This agreement, made and entered into this day of , 2010 (the “Effective Date”), is by and
between GSA and [CONTRACTOR].

List of personnel (reference Section 2, Limitations on Disclosure, in Non-Disclosure Agreement):

AW N ==

IN WITNESS WHEREOF, GSA and [CONTRACTOR] have caused the Agreement to be executed as of the day
and year first written above.

UNITED STATES GENERAL SERVICES ADMINISTRATION

Name Date
Contracting Officer

[CLIENT AGENCY]

Name Date
[CLIENT POC TITLE]

[CONTRACTOR]

Name Date
[CONTRACTOR POC TITLE]
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ATTACHMENT G

LIST OF ACRONYMS

CAF Contract Access Fee

CAP Common Acquisition Platform

CFR Code of Federal Regulations

CLIN Contract Line Item Number

CO Contracting Officer

COR Contracting Officer’s Representative

CPAF Cost-Plus-Award-Fee

CPARS Contractor Performance Assessment Reporting
System

CPFF Cost-Plus-Fixed-Fee

CTP Consent to Purchase

EIT Electronic and Information Technology

EST Eastern Standard Time

FAR Federal Acquisition Regulation

FEDSIM Federal Systems Integration and Management
Center

FFP Firm-Fixed-Price

FOIA Freedom of Information Act

FSS Federal Supply Schedule

FTR Federal Travel Regulation

GFI Government-Furnished Information

GFP Government-Furnished Property

GSA General Services Administration

GSAM General Services Administration Acquisition
Manual

IA Interagency Agreement

IAE Integrated Award Environment

IDES Integrated Disability Evaluation System

IT Information Technology

IMS Integrated Master Schedule

JTR Joint Travel Regulation

MAS Multiple Award Schedule

MS Microsoft

MSR Monthly Status Report

NCR National Capital Region

NDA Non-Disclosure Agreement
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NLT No Later Than

NSP Not Separately Priced

NTE Not-to-Exceed

OClI Organizational Conflict of Interest

OoCM Organizational Change Management

ODC Other Direct Costs

OLA Operations Level Agreements

PM Program/Project Manager

PMO Program Management Office

PMP Project Management Plan

PNR Problem Notification Report

POC Point of Contact

PPIRS Past Performance Information Retrieval System

PS Project Start

Q&A Question and Answer

QAP Quality Assurance Plan

QASP Quality Assurance Surveillance Plan

RFQ Request for Quote

RIP Request to Initiate Purchase

SF Standard Form

SLAs Service Level Agreements

SMART Specific, Measurable, Actionable, Relevant, and
Timely

SOP Standard Operating Procedures

SOW Statement of Work

TBD To Be Determined

TEB Technical Evaluation Board

TO Task Order

TOA Task Order Award

TOS Tracking and Ordering System

TPOC Technical Point of Contact

TSM Technical Status Meeting

U.S. United States

U.S.C. United States Code

UIC Unit Identification Code
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TASK ORDER NUMBER: DATE:
1. Nature and sources of problem:

2. COR was verbally notified on: (date)

3. Is action required by the Government? Yes No

4. If YES, describe Government action required and date required:

SECTION 9 - LIST OF ATTACHMENTS

ATTACHMENT H

PROBLEM NOTIFICATION REPORT

Will problem impact delivery schedule? Yes No

If YES, identify what deliverables will be affected and extent of delay:

Can required delivery be brought back on schedule? Yes No

Describe corrective action needed to resolve problems:

When will corrective action be completed?

10. Are increased costs anticipated? Yes No

11. Identify amount of increased costs anticipated, their nature, and define Government

responsibility for problems and costs:
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ATTACHMENT 1

DELIVERABLE ACCEPTANCE/REJECTION FORM

Dear (insert name of COR)

Please review the deliverable identified below, sign and date, and provide any comments either
in the space provided or on an attached form. Comments are due by XX/XX/20XX.

DELIVERABLE NAME:

AGENCY NAME:

PROJECT NAME:

FEDSIM TASK ORDER/CONTRACT NUMBER:
FEDSIM PROJECT NUMBER:

DELIVERABLE DUE DATE:

I have reviewed the aforementioned document and have:
O Accepted it without comments

O Accepted it with comments

O Rejected it with comments

COMMENTS:
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ATTACHMENT J
CAP ORGANIZATIONAL STRUCTURE

=

CAP
Organization.docx
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ATTACHMENT K
QUALITY ASSURANCE SURVEILLANCE PLAN

GSC-QFOB-14-32823
QASP CAP FS V2.0.dc
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ATTACHMENT L

Sample CAP OCI Monthly Compliance Statement

Sample CAP FS OCI
Monthly Compliance £
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ATTACHMENT M

PROJECT STAFFING PLAN TEMPLATE (To be removed at time of award)

Tl

Project Staffing Plan
Template. xIsx
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ATTACHMENT N
Key Personnel Qualification Matrix (To be removed at time of award)

EXAMPLE - The following is an example of how the matrix shall map to Section H of the task order. The example detailed below
describes a case in which the task order requires a Senior Network Engineer:

H.X.X.X Senior Network Engineer

It is desirable that the Senior Network Engineer have significant experience managing the design, development, implementation,
testing, and maintenance of large (over 100 servers, 1000 workstations, and 10 locations) local and wide area networks in a secure
Federal Government environment. The Senior Network Expert should have IRM experience managing an integrated network with a
diversity of users. The individual should be functionally proficient in the operations and maintenance of local, metropolitan, and wide
area networks using automated network management tools, responding to both client and user requests for applications assistance and
network modifications and enhancements. The Senior Network Engineer should have experience supervising at least thirty network
support staff of various job categories and skills. The Senior Network Engineer should have broad-based skills and experience
managing the migration of separate networks into single WAN, performing routine system maintenance and troubleshooting,
managing the installation of software upgrades, maintaining network performance, and recommending enhancements.

The contractor for this example is proposing John Smith as a Senior IT Analyst. The Key Qualification Matrix would be formatted as
follows:
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KEY PERSONNEL QUALIFICATIONS MATRIX

Proposed Personnel Name: John Smith

Proposed meets the TO requirements (per H.X.X.X) for: Senior Network Engineer

Proposed meets the requirements of the Basic Contract for Labor Category: Senior IT Analyst
Proposed meets the TO Clearance Level requirements: Not a requirement for this position
Proposed person is available to begin work on the start date designated in Section F.

Requirements Years of Description of qualifications and
Experience experience

RFQ 7.2

Experience managing the design, development, implementation,
testing, and maintenance of large (over 100 servers, 1000
workstations, and 10 locations) local and wide area networks in a
secure Federal Government environment

IRM experience managing an integrated network with a diversity
of users

Functionally proficient in the operations and maintenance of local,
metropolitan, and wide area networks using automated network
management tools, responding to both client and user requests for
applications assistance and network modifications and
enhancements

Experience supervising at least thirty network support staff of
various job categories and skills

Broad-based skills and experience managing the migration of
separate networks into a single WAN, performing routine system
maintenance and troubleshooting, managing the installation of
software upgrades, maintaining network performance, and
recommending enhancements

Note: Multiple pages for qualifications are acceptable.
See page limitations in section 11.7.2.

END OF EXAMPLE
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ATTACHMENT O

Question and Answer Template (To be removed at time of award)

Question and
Answer template.doc
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SECTION 10 - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF
OFFERORS OR RESPONDENTS

This page intentionally left blank.
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SECTION 11 - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

11.1 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE
(FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same
force and effect as if they were given in full text. Upon request, the CO will make their full text
available. The offeror is cautioned that the listed provisions may include blocks that must be
completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full
text of those provisions, the offeror may identify the provision by paragraph identifier and
provide the appropriate information with its quotation of offer. The solicitation provisions
and/or contract clauses are available in either HTML or PDF format at:

http://www.acquisition.gov/far.

Provision No Provision Title Date
52.215-1 Instructions to Offerors-Competitive Acquisition (Jan 2004)
52.215-20 Requirements for Cost or Pricing Data or Information (Oct 2010)

Other Than Cost or Pricing Data — Alternate IV
52.232-38 Submission of Electronic Funds Transfer Information (May 1999)
with Offer

11.2 GENERAL INSTRUCTIONS

a. Offerors shall furnish the information required by this solicitation. A Standard Form (SF)
18, "Request for Quotation," completed and signed by the offeror, Block 14, constitutes
the offeror's acceptance of the terms and conditions of the proposed TO. Therefore, the
SF 18 must be executed by a representative of the offeror authorized to commit the
offeror to contractual obligations.

b. Offerors are expected to examine this entire solicitation document including the Contract.
Failure to do so will be at the offeror's own risk.

c. The Government may make award based on initial offers received, without discussion of
such offers. Quotes shall set forth full, accurate, and complete information as required by
this solicitation package (including Attachments). The penalty for making false
statements in quotes is prescribed in 18 U.S.C. 1001.

d. Offerors submitting restrictive data will mark it as follows in accordance with the FAR
52.215-1, Instructions to Offerors - Competitive Acquisition, which is incorporated by
reference. Clause 52.215-1 states: "Offerors who include in their proposals data they do
not want disclosed to the public for any purpose or used by the Government except for
evaluation purposes, shall —

Mark the title page with the following legend:

"This quote includes data that shall not be disclosed outside the Government and shall
not be duplicated, used or disclosed--in whole or in part--for any purpose other than
to evaluate this quote or quotation. If, however, a TO is awarded to this offeror as a
result of--or in connection with--the submission of this data, and the Government
incorporates the quote as part of the award, the Government shall have the right to
duplicate, use, or disclose the data. Also, this restriction does not limit the
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SECTION 11 - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

Government's right to use information contained in this data if it is obtained from
another source without restriction. The data subject to the restriction is contained in
sheets (insert numbers or other identification of sheets)"; and

Mark each sheet of data it wishes to restrict with the following legend:

"Use or disclosure of data contained on this sheet is subject to the restriction on the
title page of this quote."

e. The Government assumes no liability for disclosure or use of unmarked data and may use
or disclose the data for any purpose. Unless restricted, information submitted in response
to this request may become subject to disclosure to the public pursuant to the provisions
of the Freedom of Information Act (5 U.S.C. 551).

f. The authorized negotiator or the signatory of the SF 18 will be notified of the date and
time of the oral technical quote presentation. Offerors shall provide the name of the
individual, the position title, telephone number, fax number, and electronic mail address
of that individual.

11.3 SUBMISSION OF QUESTIONS

Offerors are requested to submit their questions grouped by solicitation Section and make
reference to the particular Section/Subsection number. Questions must be received before the
date specified for receipt of questions using the format in Section 9, Attachment O.

Questions or requests for extension submitted after the cut-off date will not be considered.

Any information given to a prospective offeror concerning this solicitation will be furnished
promptly to other prospective offerors as an amendment to the solicitation.

11.4 GENERAL INFORMATION

The total estimated ceiling amount of the TO is between $37.4 million and $41.5 million. The
estimate does not include FFP CLINs, Tools, Long Distance Travel, and ODCs; it only pertains
to the total value of CLINs X0002. ODCs on this TO are subject to the $3,000 cost limitation.

11.5 SUBMISSION OF OFFERS

Each offer shall be in three parts.

The offeror shall submit all parts on the due date indicated in the Cover Letter.
Part I is the written Price quote and shall contain the following:

Request for Quotation (SF 18) (TAB A)

Supplies or Services and Prices (TAB B)

Price Supporting Documentation (TAB C)

Subcontractor Supporting Documentation (TAB D)

Cost/Pricing Assumptions (TAB E)

Organizational Conflict of Interest Statement (TAB F)

OCI Management and Mitigation Plan for future CAP acquisitions (TAB G)
Contractor Registration (TAB H)

S@Emoe e o
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SECTION 11 - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

i. Price Explanation (TAB I)
Part II is the written Technical quote and shall contain the following:

a. Project Staffing Plan Table (TAB AA) (no limit)

b. Key Personnel Qualification Matrix, including Letters of Commitment (TAB BB)
(limited to six pages for each Key Person, including additional Key Personnel proposed
by the offeror; the Letter of Commitment counts as one of those six pages)

c. Corporate Experience (TAB CC) (limited to five pages per experience reference)
d. Assumptions (if any) (TAB DD)

Pass/Fail criteria are part of this submission. See Section 12.4.

Part III is the separately bound slides for the oral technical quote presentation and shall contain
the following:

a. Technical and Management Approach

o Methodology for ensuring accountability and smooth execution of the
requirements identified within this Task Order

o Understanding of CAP’s Environment and Challenges
b. Key Personnel and Project Staffing
c. Corporate Experience

The CO will schedule the oral technical quote presentations after all offers are received. The
oral technical quote presentation shall contain the information shown above.

11.6 SUBMISSION OF THE WRITTEN PRICE QUOTE (PART I)

Written Price Quotes shall be submitted as one written original and two electronic copies (CD or
DVD). The offeror shall submit all proposed costs using Microsoft Excel software utilizing the
formats without cells locked and include all formulas. The quote shall contain the following
tabs:

a. Request for Quotation (SF 18) (Tab A). When completed and signed by the offeror,
constitutes the offeror's acceptance of the terms and conditions of the proposed TO.
Therefore, the form must be executed by representatives of the offeror authorized to
commit the offeror to contractual obligations. Offerors shall sign the SF 18 in Block #14.

b. Supplies or Services and Prices/Costs (Tab B). The offeror shall indicate the price to be
charged for each item in Section 1 - Supplies or Services and Price/Costs rounded to the
nearest whole dollar.

c. Price Supporting Documentation (Tab C). The information requested in the quote is
required to enable the Government to perform a cost or price analysis. The offeror shall
prepare one summary schedule (Section 1 — Supplies or Services and Prices/Costs) which
provides the total NTE amount for each CLIN and the total NTE price offered. Along
with the summary schedule, the offeror is required to provide full back-up documentation
for each CLIN and proposed Task Area. The back-up documentation shall detail the
labor categories to be used, labor hours proposed by category, and material and
equipment costs, and a total cost breakdown (to include a summary total for each cost

Request For Quote: GSC-QF0B-14-32823 PAGE 11-3

Version 08/20/12



SECTION 11 - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

component, e.g., labor, overhead, or general and administrative) to support product price
information. The offeror shall identify the discounts offered by the offeror and/or the
offeror’s teaming partners(s).

d. Subcontractor and/or Teaming Partner Supporting Documentation (Tab D). Both
teaming and subcontracting are permissible under this RFQ. If a teaming arrangement is
proposed, each teaming partner shall provide a copy of their applicable GSA Schedule
Contract to substantiate the rates offered. If subcontracting is proposed, all labor and
materials proposed must be contained within the prime contractor’s GSA Schedule
Contract. Furthermore, the prime contractor shall disclose to the Government’s CO a
copy of the subcontract pricing, terms and conditions, or teaming agreement. The
Government will evaluate the acceptability of any subcontracting or teaming arrangement
as part of its evaluation of price. Failure to provide complete supporting documentation
may result in no further consideration of the offeror’s quote. Subcontractors may submit
proprietary data directly to the CO or through the prime contractor in a separate, sealed
envelope.

e. Cost/Pricing Assumptions (Tab E). Offerors must submit, under a separate tab, all (if
any) assumptions upon which the Cost/Price Quote is based.

f. Organizational Conflict of Interest Statement (Tab F). The offeror shall complete and
sign an OCI Statement in which the offeror (and any subcontractors, consultants, or
teaming partners) disclose information concerning actual or potential OCI affecting the
offeror’s quote or any work related to this RFQ, as it relates to the provisions of Section
7.4.1. The statement should be accompanied by the offeror’s plan for mitigation,
avoidance, or neutralization, if appropriate.

g. OCI Management and Mitigation Plan for future CAP acquisitions(Tab G). The offeror
shall provide an OCI mitigation and management plan applicable to future potential CAP
acquisitions, in accordance with section 7.4.2

h. Contract Registration (Tab H). The offeror shall submit a statement that the contract
vehicle under which this quote is being submitted has been registered in TOS
(https://portal.fas.gsa.gov) and that all information in TOS is up-to -date.

1. Price Explanation (Tab I). The offeror shall describe why the total price of the TO is
above or below the range in Section 11.5, if necessary. The offeror shall include an
explanation that specifically draws the Government's attention to any unique technical
aspects of the quote the offeror would like the Government to consider as the justification
for the deviation from the range.

Pursuant to Section 11.6, offerors shall not include any price data in the technical quote.

11.7 SUBMISSION OF THE WRITTEN TECHNICAL QUOTE, PART II

Each offeror shall submit all information described in the following paragraphs. The offeror
shall provide one written original, four written copies, and two electronic copies (CD or DVD)
containing all required Sections of this Part. Please note that that the written technical quote shall
be separately bound from the oral technical presentation slides as stated in Section 11.9.
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11.7.1 PROJECT STAFFING PLAN TABLE (TAB AA)

The offeror shall provide a Project Staffing Plan Table in accordance with the Project Staffing
Plan Table Template contained in Section 9 - List of Attachments, Attachment M. The
submission shall contain all individuals that will be working on this effort. All Key Personnel
proposed shall be available to begin work immediately on the Project Start Date.

If the names of all non-Key Personnel are not known prior to offer submission, the offeror may
indicate “to be determined” in the Project Staffing Plan Table. The names of non-Key Personnel
are the only identifiers that may remain unspecified in the Project Staffing Plan Table. The
names of all non-Key Personnel that can be provided shall be provided.

11.7.2  KEY PERSONNEL QUALIFICATION MATRIX (TAB BB)

The offeror shall submit a Key Personnel Qualification Matrix for each Key Person proposed
relating the specialized experience identified in Section 7.1 of this TO and the qualifications of
the person or persons being proposed for that position. For those additional Key Personnel
proposed, the offeror shall identify the specialized experience and the corresponding
qualifications that are appropriate for performing the task in this RFQ. Each Key Personnel
Qualification Matrix shall be limited to six pages, including the Letter of Commitment.The
offeror shall represent the following:

a. All Key Personnel meet the requirements of the offeror’s MOBIS Contract and
associated Schedule.

b. All Key Personnel meet the requirements of the TO, including security requirements in
Section 7.3.

c. All Key Personnel named are available to begin work on the Project Start Date.

d. Letter of Commitment, signed by each proposed Key Person at the proposal submission
due date.

11.7.3 CORPORATE EXPERIENCE (TAB CC)

The offeror shall provide Corporate Experience for three projects/programs performed within the
last five years, of which two were performed by the prime contractor that will perform this effort.
Corporate Experience is required for the prime; it can be augmented by team members. Each of
these three projects/programs must be similar in size, scope, and complexity to the requirements
identified in Section 2 - Statement of Work. Responses shall be limited to five pages per
experience reference.

11.7.4 TECHNICAL ASSUMPTIONS (TAB DD)

Offerors shall identify and address assumptions affecting the technical quote citing the
component(s) of the quote to which they pertain.

The Government reserves the right to reject any quote that includes any assumption that
adversely impacts the Government’s requirements.

11.8 DELIVERY INSTRUCTIONS

Offerors shall deliver written quotes and receive acceptance from:
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Meredith Kozera
GSC-QF0B-14-32823

FEDSIM Project Number: GS00671
GSA FAS AAS FEDSIM

1800 F St NW

Suite 3100

Washington, DC 20405

Quotes not received by 11:00 a.m. Eastern Time (ET) on the date stated in the Cover Letter will
not be considered.

11.9 PART III - ORAL TECHNICAL QUOTE PRESENTATION

Each offeror shall make an oral technical quote presentation and participate in a question and
answer (Q&A) session led by the CO and participated in by the Technical Evaluation Board
(TEB) Members and other representatives of the Government. The offeror must be prepared to
answer questions about the oral technical quote presentation and the written technical quote in
the Q&A session. The oral technical quote presentation and Q&A session will be held at the
unclassified level. The oral technical quote presentation will be used to assess the offeror’s
capability to satisfy the requirements set forth in the RFQ. The offeror’s oral technical quote
presentation shall contain the information in Section 11 - Instructions, Conditions, and Notices to
Offerors and Respondents.

The contents of all quotes will be delivered to FEDSIM at the same time. The oral technical
quote presentation, Part I1I, shall be separately bound from Parts I and II.

Oral technical quote presentation slides presented that differ from slides delivered with the
technical quote will not be evaluated.

11.9.1 ORAL TECHNICAL QUOTE PRESENTATION CONSTRAINTS

The offeror shall identify the authors of the presentation by name and association with the
offeror. Attendance at the presentation and the subsequent Q&A session shall be limited to the
offeror’s Key Personnel (all Key Personnel are required to attend) and no more than three
additional corporate representatives of the offeror. An offeror’s “Key Personnel” includes only
those persons who will be assigned to the TO as Key Personnel as described in Section 7 -
Special Contract Requirements. Three additional people (e.g., CEO’s, company presidents, or
contract representatives) from the offeror may attend, but will not be allowed to participate in the
presentation. Any of the three additional personnel may make a brief introduction which will not
be evaluated, but will count towards the offeror’s allotted time. For the remainder of the
presentation, only Key Personnel shall present.

The offeror will be given 15 minutes for set up. After opening remarks by the Government, the
offeror will be given up to 60 minutes to present. The presentation will be stopped precisely
after 60 minutes.

Upon completion of the presentation, the Government will caucus to formulate any questions
regarding the technical quote. The Government and offeror will then address any questions or
clarifications posed by the CO or the TEB Chairperson. The offeror may briefly caucus in the
room to coordinate responses to specific requests for clarification. The total presentation, caucus
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and clarification session may last approximately three to four hours. The CO and the TEB
Chairperson will be responsible for ensuring the schedule is met and that all offerors are given
the same opportunity to present and answer questions.

11.9.2 ORAL TECHNICAL QUOTE PRESENTATION MEDIA

There is no limit to the number of slides that can be presented during the oral technical
presentation, but only those slides actually presented during the oral presentation will be
considered for evaluation. Offerors need to address points on each slide to be considered.. Any
slides over and above those presented during the oral presentation will be returned to the offeror
and will not be evaluated as part of this source selection. No other media may be used.
Presentation media is limited to computer-based graphics of the offeror’s choice or normal
viewgraph slides displayed using an appropriate projector. Unobtrusive company logos or
names can be inserted in any or all slides. Slides should be sequentially numbered in the lower
right corner. Transition effects shall not be used. The slides shall not contain any fonts smaller
than a proportionally spaced font (such as Times New Roman) of at least 12 point.

Except for the screen provided in the conference room, the Government will provide no
equipment. The offeror shall be responsible for any equipment necessary for the presentation.

11.9.3 ORAL TECHNICAL QUOTE PRESENTATION SCHEDULING

The CO will schedule the oral technical quote presentation with the authorized negotiator or the

signatory of the SF 18. Time slots will be assigned randomly and may not be changed or traded.
The Government reserves the right to reschedule any offeror’s oral technical quote presentation

at its sole discretion.

Oral Technical Quote Presentations will be given at facilities designated by the CO. The exact
location, seating capacity, and any other relevant information will be provided when the
presentations are scheduled.

11.9.4 RECORDING OF THE ORAL TECHNICAL QUOTE PRESENTATION

The offeror may not record or transmit any of the oral presentation process. All offeror’s
electronic devices shall be removed from the room while the Government is caucusing after the
oral presentation.

11.9.5 ORAL TECHNICAL QUOTE PRESENTATION TOPICS

The Government does not expect the offeror to provide a thorough presentation of those items
already submitted in writing in Part II. Instead, the offeror shall address this information under
the topics provided. The oral technical quote presentation shall include the following topics, and
be organized in the following order:

a. Topic 1: Technical and Management Approach

1. Subtopic 1: Methodology for ensuring accountability and smooth execution of the
requirements identified within this Task Order

2. Subtopic 2: Understanding of CAP’s Environment and Challenges
b. Topic 2: Key Personnel and Project Staffing
c. Topic 3: Corporate Experience
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11.9.5.1 TECHNICAL AND MANAGEMENT APPROACH (TOPIC 1)

The offeror shall identify the Management Approach, techniques, and tools that the offeror will
use to accomplish the requirements identified in this solicitation. The offeror shall tailor the
management approach to achieve the requirements as identified in Section 2 - Statement of
Work. The Management Approach shall describe the following:

a. The methodology and techniques to be used in fulfilling the CAP Program
implementation requirements as outlined in the Statement of Work.

b. The offeror’s approach for providing program management support.

c. The offeror’s approach/ability to react to the client’s requirements and the dynamics of a
rapidly changing world and mission environment through dedicated resources, quick
responses, and flexibility when determining information technology solutions.

d. The offeror’s methodology for maintaining the expertise of personnel.

e. The offeror’s approach/process for customer relationship management and problem
escalation.

11.9.5.2 KEY PERSONNEL AND PROJECT STAFFING (TOPIC 2)

During the oral presentation, the offeror shall discuss their project staffing approach, describing
the project staffing strategy, rationale for the proposed labor mix, and the experience, skill, and
qualifications of the proposed personnel. For those additional Key Personnel proposed, the
offeror shall identify the specialized experience and the corresponding qualifications for this
experience. . The offeror shall specifically address the following:

a. Rationale for choosing the Key Personnel. Describe how each Key Person would be
involved in each task/subtask and how their qualifications and experience uniquely
qualify them for the Key Personnel positions described in Section 7 — Special Contract
Requirements.

b. Strategy for maintaining required support levels, to include on boarding and personnel
transition management.

c. Approach to hiring, retaining and replacing appropriately cleared personnel throughout
the life of this TO.

11.9.5.3 CORPORATE EXPERIENCE (TOPIC 3)

The offeror shall discuss its Corporate Experience that reflects/identifies experience on projects
that are similar in size, scope, and complexity to the requirements contained in the Section 2
Statement of Work of the RFQ. The offeror shall discuss the scope of work, the period during
which the work occurred, the dollar value of the work performed, the client and project, the
specific responsibilities of the offeror, major deliverables produced, performance
measures/service levels applied, and any problems or issues that occurred and the corrective
action taken. The TEB will view prime work more favorably than subcontractor work.
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SECTION 12 - EVALUATION FACTORS FOR AWARD

12.1 METHOD OF AWARD

The Government anticipates awarding a TO to the offeror whose quote is the most advantageous
to the Government, price and other factors considered. Technical quotes will be evaluated based
on the factors described in Section 12.4. All evaluation factors other than price, when combined,
are significantly more important than price. Award will be made to the offeror whose quote is
determined to be the best value for the Government.

Quotes shall set forth full, accurate, and complete information as required by this solicitation
package (including Attachments). The penalty for making false statements in quotes is
prescribed in 18 U.S.C. 1001.

12.2  EXPLANATION FOR BASIS OF AWARD

This award will be made under FAR 8.4; formal debriefings will not be conducted. In
accordance with 8.405-2(d), a brief explanation of the basis for the award decision shall be
provided upon request within five calendar days after notice of award.

12.3 PRICE QUOTE EVALUATION

The offeror’s written price quote will be evaluated by the Government. Prices that are
excessively high or low (without sufficient justification) may be considered unrealistic and
unreasonable and may receive no further consideration. Any quote that is not within the
estimated price range provided, shall include an explanation that specifically draws the
Government's attention to any unique technical aspects of the quote the offeror would like the
Government to consider as the justification for the deviation from the range. A determination of
price realism and reasonableness will also include a determination by the CO that proper
discounts have been offered commensurate with maximum order thresholds for prime
contractors and teaming partners and in accordance with subcontractor arrangements. The
Government reserves the right to reject any quote that includes any assumption that adversely
impacts the Government’s requirements.

The Government will evaluate each price quote for the realism and reasonableness of its pricing.
The price realism determination will look at the labor mix and hours proposed. Price
reasonableness will be determined by looking at whether the total price is reasonable, since labor
and material rates set forth in GSA Schedule contracts are deemed fair and reasonable under
FAR 8.404(d). Also, the Government will consider team discounts that are required to remain in
effect for the period of performance of the TO.

12.3.1 ORGANIZATIONAL CONFLICT OF INTEREST

Tab F will be evaluated to assess whether or not an actual or potential OCI exists. If an actual or
potential conflict of interest is identified that cannot be mitigated, avoided, or waived in
accordance with FAR Part 9.5, that offeror will be ineligible for award. The offeror shall include
an OCI mitigation strategy for this acquisition in accordance with Section 7.4.1 if there is a
concern that an OCI may exist. Any mitigation strategies will be evaluated in order to determine
whether OCI concerns would be mitigated through the strategy proposed.
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SECTION 12 - EVALUATION FACTORS FOR AWARD

12.3.2 OCI MANAGEMENT AND MITIGATION PLAN FOR FUTURE CAP
ACQUISITIONS

Tab G will be evaluated to assess the adequacy of the OCI mitigation and management plan
applicable to future potential CAP acquisitions, in accordance with section 7.4.2. The offeror’s
ability to compete for future work related to, or arising out of, this current acquisition will be
impacted by the degree to which the plan effectively mitigates OCI concerns that might arise in
these future acquisitions.

12.3.3 PRICE ASSUMPTIONS

The Government reserves the right to reject any quote that includes any price assumptions that
may adversely impact satisfying the Government’s requirements.

12.3.4 OVERTIME AND EXTENDED BILLING HOUR PRACTICES

The Government reserves the right to reject any quote that includes overtime or extended hours
billing practices that adversely impact or affect the Government’s requirements to the extent
consistent with the Service Contract Act of 1965

12.4 TECHNICAL EVALUATION FACTORS

The Government will evaluate technical quotes (Section 11 - Instructions, Conditions, and
Notices to Offerors or Respondents, Part II and Part IIT) based on the following factors:

Factor 1: Technical and Management Approach (Section 11.9.5.1)

Factor 2: Key Personnel and Project Staffing as shown on the written Project Staffing Plan
Table/Key Personnel qualifications (Section 7.1,11.7.1, 11.7.2, 11.9.5.2).

Factor 3: Corporate Experience (Section 11.7.3, 11.9.5.3)

The technical quote evaluation factors are listed in decending order of importance. All three
technical factors combined are significantly more important than price. The Government will
combine the results of the written and oral submissions to arrive at a rating for the technical
evaluation factors as a whole. The receipt of an evaluation rating of Not Acceptable in any
single Factor may result in the overall quote being determined Not Acceptable and therefore
ineligible for award. A failure on any single Pass/Fail criteria will make the quote ineligible
for award, with no further evaluation of the technical and pricing quote accomplished by
the Government.

Pass/Fail Elements:
The following pass/fail elements are part of this evaluation:

a. The Government will reject any quote that does not provide a name for each Key Person
proposed at the quote submission due date. A quote that states, “To Be Determined” or
TBD for a proposed Key Person, or omits a Key Person, will be rejected by the
Government (Section 11.7.2). The Government will reject any quote that does not
provide a Letter of Commitment, signed by each proposed Key Person, at the quote
submission due date (Section 11.7.2).
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SECTION 12 - EVALUATION FACTORS FOR AWARD

b. The Government will reject any quote in which the offeror and/or teaming partners (if
any) do not collectively possess the required Schedule 874 SINs as stated in the Cover
Letter.

12.4.1 FACTOR 1: TECHNICAL AND MANAGEMENT APPROACH

The Government will evaluate the degree to which the offeror’s Management Approach reflects
an effective, efficient, feasible, and practical level of understanding of the operating environment
in accomplishing the tasks and deliverables of this TO from a management perspective, in
particular those areas described in Section 11.9.5.1, with minimal risk, and innovative and cost
effective ideas. The Government will also evaluate the project management strategy including
indicators showing how the project will be implemented and the offeror’s ability to manage
resources. The offeror’s management approach will be evaluated based on the degree to which it
demonstrates:

a. The methodology and techniques to be used in fulfilling the CAP Program
implementation requirements as outlined in the Statement of Work.

b. The offeror’s approach for providing program management support.

c. The offeror’s approach/ability to react to the client’s requirements and the dynamics of a
rapidly changing world and mission environment through dedicated resources, quick
responses, and flexibility when determining information technology solutions.

d. The offeror’s methodology for maintaining the expertise of personnel.

e. The offeror’s approach/process for customer relationship management and problem
escalation.

12.4.2 FACTOR 2: KEY PERSONNEL AND PROJECT STAFFING

The project staffing plan will be evaluated to assess the degree to which it provides an
appropriate level of effort and skills to support the requirements of the TO, including the
estimated hours and labor mix, and the experience, skill, and qualifications of the personnel
proposed (staffing plan will be completed in accordance with Section 11.7.2). The Key
Personnel matrix will be evaluated to assess the appropriateness and completeness of the
experience, skill, and qualifications of the proposed Key Personnel identified in Section 7.1.
Key Personnel will also be evaluated to assess the currency and applicability of experience as it
relates to Section 7.1.

12.4.3 FACTOR 3: CORPORATE EXPERIENCE

The Corporate Experience factor will be evaluated based on the degree to which the offeror’s:

a. Corporate experience reflects/identifies experience on projects that are similar in size,
scope, and complexity to the requirements contained Section 2 - Description/
Specification/Statement of Work in the RFQ.

b. Corporate experience reflects current experience and the offeror’s roles and
responsibilities are similar in size, scope and complexity to the requirements contained in
Section 2 - Statement of Work of the RFQ.
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SECTION 12 - EVALUATION FACTORS FOR AWARD

12.5 TECHNICAL ASSUMPTIONS

Offeror assumptions will be reviewed in the context of the technical factor to which they apply.
The Government reserves the right to reject any quote that includes any assumption that may
adversely impact satisfying the Government’s requirements.
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GSA

GSA FEDSIM

April 10, 2014

SUBJECT: General Services Administration (GSA), Federal Acquistion Service

(FAS), Common Acquisition Platform (CAP) Foundational Support
Request For Quote (RFQ) GSC-QFOB-14-32823

ATTN: All Service Disabled Veteran Owned Small Businesses (SDVOSBS)

under GSA Multiple Award Schedule (MAS) 874 Mission Oriented
Business Integrated Services (MOBIS) SIN 874-1 and 874-6.

This letter transmits the General Services Administration (GSA), Federal Acquisition
Service (FAS), Federal Systems and Integration Management Center (FEDSIM), Request
For Quote (RFQ) GSC-QFOB-14-32823. This solicitation will provide services for the
GSA CAP Foundational Support requirement.

In accordance with Section 11 of the RFQ, Offerors shall submit their proposal in three
Parts. All three parts are due on the same date and time. Please note the requirements for
each part:

PART I: Written Cost/Price Quote

Instructions for the Written Cost/Price Quote can be found in Section 11.6 of the
RFQ. One written original and two electronic copies (CD or DVD) are due no
later than May 9, 2014, at 11:00AM Eastern.

PART II: Written Technical Proposal

Instructions for the Written Cost/Price Quote can be found in Section 11.7 of the
RFQ. One written original, four written copies, and two electronic copies (CD or
DVD) are due no later than May 9, 2014, at 11:00AM Eastern. Please note that
that the written technical quote shall be separately bound from the oral technical
presentation slides as stated in Section 11.10.

PART I11: Oral Technical Quote Presentation

The Contracting Officer will schedule the oral technical quote presentations after
all offers are received. Oral Technical Quote Presentations will be scheduled in
accordance with Section 11.9 of the RFQ. The oral technical quote presentation,
Part 111, shall be separately bound from Parts I and Il. One written original, four
written copies, and two electronic copies (CD or DVD) of the presentation slides
are due no later than May 9, 2014, at 11:00AM Eastern.



All quote materials shall be delivered to the following address:

Meredith Kozera
GSC-QF0B-14-32823

FEDSIM Project Number: GS00671
GSA FAS AAS FEDSIM

1800 F St NW

Suite 3100

Washington, DC 20405

If you intend to hand deliver your proposal, bring all materials to the E Street entrance of
the GSA building at 1800 F Street NW Washington, DC 20405. Upon arrival, call
Meredith Kozera, Contract Specialist, at 703-489-9092. The Contract Specialist will meet
the offeror at the GSA loading dock on E Street. It is suggested that the offeror park on E
Street in front of GSA or pull over right outside of the loading dock ramp to unload the
boxes. Delivery acceptance/quote receipt will be given once the offeror has transferred
his/her box of quote materials to the Contract Specialist at the loading dock on E Street.
Please note that all quote boxes are subject to security scanning after receipt.

Written questions in reference to the RFQ may be submitted in accordance with Section
11.3. Questions shall be submitted electronically via email only to John Terrell,
Contracting Officer at john.terrell@gsa.gov and Meredith Kozera, Contract Specialist at
meredith.kozera@gsa.gov using the format provided in Section 9, Attachment O.
Questions are due no later than April 17, 2014 at 11:00AM Eastern. Questions received
after this deadline will not be considered.

Each offeror shall make an oral presentation of its technical proposal in accordance with
the instructions in Section 11.9 of the solicitation. The Government anticipates
scheduling of oral presentations the weeks of May 12, 2014 and May 19, 2014. Upon
receipt of proposals, offerors will be provided an exact date and time of their oral
presentation.

4/10/2014

X

John Terrell
Contracting Officer
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Task Order Award
GSQO0014AJ0121

CAP Foundational Support

in support of:

General Services Administration
Federal Acquisition Service
Common Acquisition Platform

Issued to:
Golden Key Group, LLC

The Contractor’s Basic GSA Schedule contract is applicable to this Task Order.
Conducted under FAR 8.4. Do not intend to use FAR 15 prineipies.

Issued by:
General Services Administration
Federal Systems Integration and Management Center (FEDSIIV)
1800 F St NW,
Suite 3100
Washington, DC 20405

September 8, 2014
FEDSIM Projcet Number GS00671
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SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.1 BASE PERIOD:

LABOR CLIN (FFP) e
CLIN | Deseription: -+ | QTY | Unit: @ | Total Firm Fixed Price
0001 | Program Management (Task 1) 12 Month $ 288,966.00

LABOR CLIN (LH)

CLIN | ~ Description  Total NTE Ceiling

0002 | Labor (Tasks 2 - 6) $7,136,376.00

Labor Category .

Admlmsllatlve Assistant I/ Support Specialist I
Analyst IT

Analyst [T

Consultant IT

Direct Support (DS)

Multi-Media Specialist 11

Principal Consultant 1

Program Manager (Contract Level)

Project Manager I1

Senior Analyst 1

Senior Analyst IT

Senior Analyst Il

Senior Consultant 1

Senior Consultant 1T

Senior Facilitator I

Subject Matter Expert [
Subject Matter Expert I
Subject Matter Expert III
Technical Writer / Editor I1I

COST REIMBURSEMENT TRAVEL and ODC CLINS

CLIN 'Descrlptlon Gl L S SR 5_3:'_ i :.Total Ceiling Price
0003 Long Distance Travel Including Indirect NTE $ 36,000
Handling Rate 0%
0004 |ODCs Including Indirect Handling Rate 0% | NTE $ 3,000
TOTAL BASE PERIOD CLINS: $ 7.464.342.00
Task Order GSQ0014AJ0121 PAGE 1-2
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SRCTION | - SUFFLIES CR SEXVICES ANT £ R TH/CCHTS

1.2.2 FIRST OPTION PERIOD:

LABOR CTL]{N (E ]FP)
CLIN o Deseription -~ = - QTY" Unit Total Firm Fizxed Price
1001 Programm Management (Task 1) 12 Month $ 276,454
LABOR CILIN (LIH)
CLIN - Deseription . - L Total Hours Total NTE Ceiling
1002 Labcn (Tasks 2 - 6) $ 7,735,354
_ Lzbor Category Touily Rate
Administrative Assistant 1/ Support Specialist 1
Analyst 11
Analyst TI1
Consultant 1T
Direct Support (DS)

Multi-Media Specialist II

Principal Consultant I

Program Manager (Contract Level)

Project Manager 11

Senior Analyst 1

Senior AnaIyé’[ Il

Senior Analyst I1I

Senior Consultant T

Senior Consultant 11

Senior Facilitator 1

Subject Matter Expert T
Subject Matter Expert {1
Subject Matier Expert 1L
Technical Writer / Editor HI

COST REIMBURSEMENT TMVEL and @DC C]LI[NS

CLIN. | Description : : : : . Total Ceiling Price
1003 Long Distance Travel Including Indirect NTE $ 36,000
Handling Rate 0%
1004 | ODCs Including Indirect Handling Rate 0% NTE $0
TOTAL FIRST OPTION PERIOD CLINS: $ 8,047,808.00
Task Order GSQ0014AJ0121 PAGE 1-3
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SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.3 SECOND OPTION PERIOD:

LABORCLIN(FFP) _ . . |
CLIN |- ‘Description. . { QLY | = Unit | Total Firm Fixed Price:
2001 | Program Management (Task | 12 Month $ 276,454

LABOR CLIN (LE) | -
CLIN | Description | TotalHours |1 Total NTE Ceiling
2002 Labor (Tasks 2 -6) $ 7,932,378

Administrative Ass1stant I/ Support Spemahst I
Analyst II

Analyst 11

Consultant 1T

Direct Support (DS)
Multi-Media Specialist 11

Principal Consultant I

Program Manager (Contract Level)

Project Manager 11
Senior Analyst I

Senior Analyst [I
Senior Analyst 111

Senior Consultant I

Senior Consultant I

Senior Facilitator |

Subject Matter Expert 1
Subject Matter Expert IT
Subject Matter Expert 11T
Technical Writer / Editor 11

COST REIMBURSEMENT TRAVEL and ODC CLINS

CLIN | Description . |* “Total Ceiling Price
2003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate 0%
2004 | ODCs Including Indirect Handling Rate 0% NTE $0
TOTAL SECOND OPTION PERIOD CLINS: $8.244.832.00
Task Order GSQ0014AJ0121 PAGE 1-4
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COTION 1 - SUFPLIES SR SERVICES

AN BRES/TEHTS

1.2.4 THIRD OPTION PERIOD:

LABOR tC‘]L]IN (FE‘P)
CLIN " Description QY Uit | Total Firm Fixed Price
3001 | Program Management (Task 1) 12 Month $ 276,454
LABOR tCIL]IN (LH)
CLIN ~ Description - : - Total Hours Total NTE Ceiling .
3002 Labm (Tasks 2 - 6) _ $ 7,595,012

- Labor Categ@ry _ '

Hourly Rate -

Administrative Assistant 1/ Support Specialist |

Analyst T

Analyst 11

Consultant II

Direct Support (DS)

Multi-Media Specialist 11

Principal Consultant [

Program Manager {Contract Level)

Project Manager I1

Senior Analyst 1

Senior Analyst II

Senior Analyst III

Senior Consuliant 1

Senior Consuliant I1

Sentor Facilitator 1

Subject Matter Expert [

Subject Matter Expert 11

Subject Matter Expert 1I[

Technical Writer / Editor 111

COST REIMBURSEMENT TRAVEL and ODC CLINs

CLIN | Description Total Ceiling Price’

3003 Long Distance Travel Including Indirect NTE $36,000
Handling Rate 0%

3004 | ODCs Including Indirect Handling Raie 0% NTE $0

TOTAL THIRD GPTION PERIOD CLIMNS:

Task Crder GSGQ0014AJ0121

Version 08/2
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SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COSTS

1.2.5 FOURTH OPTION PERIOD:

LABOR CLIN (FFP) ~
CLIN-.| " " Description =~ | QTY | Unit. | Total Firm Fixed Price -
4001 | Program Management (Task 1) 12 Month $ 281,606
LABOR CTIN (LH) S _ -
‘CLIN|. "% Deseription | " TotalHours = | Total NTE Ceiling
4002 Labor (Tasks 2-6) $ 7,192,334
" Labor Category . | Hourly Rate
Admmlstratwe Assistant 1/ Support Spec1alist 1
Analyst 11
Analyst I11
Consultant 11
Direct Support (DS)

Multi-Media Specialist 1l

Principal Consultant [

Program Manager (Contract Level)

Project Manager 11

Senior Analyst I

Senior Analyst 11

Senior Analyst III

Senior Consultant 1

Senior Consultant IT

Senior Facilitator [

Subject Matter Expert I
Subject Matter Expert II
Subject Matter Expert I1I°
Technical Writer / Editor I1I

COST REIMBURSEMENT TRAVEL and ODC CLINS

CLIN |Description - L ]2 Tetal Ceiling Price

4003 |Long Distance Travel Including Indirect Handling Rate 0% |NTE $36,000

4004 | ODCs Including Indirect Handling Rate 0% NTE $0
TOTAL FOURTH OPTION PERIOD CLINS: $ 7.509,940.00
GRAND TOTAL ALL CLINS: $ 39,174,388.00
Task Order GSQ0014AJ0121 PAGE 1-6
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SECTION 1 - §UFFLIES OR SESVICES AND =5 D5/CUSTE

1.3 SECTION 1 - SURPLIES OR SERVICES AND PRICE/COSTS TABILES

1.3.1 INDIRECT/MATERIAL HANDLING RATE

Travel and ODC costs incuwred may be burdened with the contractor’s indirect/material handling
rate in accordance with the contractor’s Schedule Contract. If no indirect/material handling rate
is allowable in accordance with the contractor’s Schedule Contract, no indirect/material handling
rate shall be applied to or reimbursed on such cosis.

1.3.2 LIMITATION ON OTHER DIRECT COSTS

ODC costs incurred on GSA Schedule TOs are limited to a maxiraum of $3,000 over the life of
the TO,

1.3.3 LABOR HOUR LABOR MIX AND LEVEL OF EFFORT

The labor mix and level of effoit specified in the contractor’s quote and incorporated into ihis
order are for estimation purposes. The contractor may re-allocate, with prior written approval of
the Federal Systems Integration and Manageiment Center (FEDSIM) Contracting Officer’s
Representative (COR), the number of hours by labor category, within each labor CLIN as needed
to effectively manage the project, provided the total funded labor cost and total hours are not
exceeded. Any additional labor caiegories or increases to total hours or increases to ceilings
required during performance niust be approved by the Contracting Officer (CO) and added to the
TO by modification.

1.4 INCREMENTAL FUNDING

1.4.1 INCREMENTAL FUNDING LIMITATION OF GOVERNMENTS OBLIGATION

Incremental funding for CLINs 0001 through 0004 is currently allotted and available for
payment by the Government. Additional incremental funding for these CLINs will be allotted
and available for payment by the Govermnmeit as the funds become available. The estimated
period of performance covered by the allotments for the mandatory CLINs is from award
through the end of the base period. The TO will be modified to add funds incrementally up to the
- maximum of $39,174,388.00 over the performance period of this TO. These allotmenis
constitute the estimated cosi for the purpose of Federal Acquisition Regulation (FAR) Clause
52.232-22, Limitation of Funds, which applies to this TO on a CLIN-by-CLIN basis.

Task Grder GSQ0014AJ0121 PAGE 1-7
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SECTION 1 - SUPPLIES OR SERVICES AND PRICE/COETH

Funding Chart for FFP (Not to be incrementally funded)

CLIN CEILING FUNDING LEFT TO FUND

0001 $ 288,966.00 | $ 288.966.00 | § -
1001 $ 276,454.00 $ 276,454.00
2001 $ 276,454.00 $ 276,454.00
3001 $ 276,454.00 $ 276,454.00
4001 $ 281,606.00 $ 281,606.00
TOTAL | $§ 1,399.934.00 | $ 288,966.00 | $ 1,110,968.00
Incremental Funding Chart for non FFP

CLIN CEILING FUNDING LEFT TO FUND
0002 $7,136,376 | $ 7.136,376.00 | $ _
0003 $ 36,000.00 | $ 36,000.00 | $ -
0004 $ 3,000.00 | $ 3,000.00 | $ -
1002 $7.735,354 $ 7:735.354.00
1003 $ 36,000.00 $ 36,000.00
1004 $ - $ -
2002 $ 7932.378.00 $ 7932,378.00
2003 $ 36,000.00 E 36,000.00
2004 $ - $ -
3002 $ 7.595,012.00 $ 7.595.012.00
3003 $ 36,000.00 $ 36,000.00
3004 $ - $ -
4002 $ 7,192,334.00 $ 7,192,334.00
4003 $ 36,000.00 $ 36,000.00
4004 $ - $ -
TOTAL $37,774,454 | $ 7,175,376.00 | § 30,599,078.00

Task Order GSQO014AJ0121
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SECTION 2 —F2RFORMANCE EASEE STATEMENY OF WO KK

2.1 BACKGROUND

On September 25, 2013, the General Services Administration (GSA) Federal Acquisition
Service (FAS) formally estabhshed the Common Acquisition Platform (CAP) program under the
Assistant Commissioner for the Integrated Award Environment (IAE). The CAP is envisioned to
serve as a platform for assisting FAS customer agencies receive unbiased acquisition advice that
will allow them to receive the best support for their agency’s mission, regardless of where that
support originates. CAP is intended to give customer agencies the tools necessary to pick the best
acquisition strategy for solving their problem. The CAP program is divided into the Governance,
Business Cperations and Analytics, and Program divisions (see section 9, Attaclunent J). These
divisions are responsible for delivering a holistic solution that is exportable goveriumeni-wide.
CAP goals include:

e Increasing GSA insight into government-wide transactional data (e.g., prices paid) to
support improved market intelligence

s Build improved FAS offerings based on market, customer, and supplier intelligence

o Reduce costs associated with maintaining redundant acquisition systems and enhance the
usefulness of those systems to support the continuous improvement of federal
acquisitions

» Streamline the overall acquisition process through establishing a common marketplace
where federal agencies can effectively manage the acquisition lifecycle from acquisition
planning to closeout

CAP’s success is predicated on its ability to drive better buying decisions across Government by
creating transparency into Government spending. This will allow GSA to fulfill its mission to
enhance Government-wide efficiency and deliver savings to the taxpayer.

2.1 PURPOSE

The purpose of this acquisition is fo provide business and strategic planning support to the
Common Acguisition Platform (CAP) program by assisting in organizational siructural
development, business operations and governance planning, and tactical and strategic initiatives
development.

2.1.2 AGENCY MISSION

The mission of GSA is to deliver the best value in real estate, acquisition, and technology
services to Government and the American people.

2.2 SCOPKE

FAS is developing a Common Acquisition Platform (CAP). The CAP Program is an IT and
business strategy, not an IT solution. The scope of this task order is to assist the Government in
developing a strategic path forward for CAP founded upon organizational change management,
customer and stakeholder engagement and adoption, and the cultural transition into agile
thinking and development. Taking into consideration organizational assessments and value
propositions, support is required to establish the foundational strategy and framework upon
which a sustainable, agile, and scalable plaiform is constructed. This effort is not limited to the

Task Order GSQ0014AJ0121 PAGE 2-1
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SECTION 2 -PERFORMANCE BASED STATEMENT OF WORK

over 80 acquisition systems and/or applications and related processes currently managed by
GSA. The contractor shall consider the entire universe of Government acquisition systems.

The following areas encompass the scope of the effort under this task order:

e Establishing governance processes for managing new requests and new processes

e  Assisting in the development and maintenance of the target architecture for business
processes and technology

o  Establishing the framework for CAP day to day operations

°  Assisting in the continuous improvement of the CAP program

o Pstablishing processes and frameworks for governing investments to recommend
effective use of limited IT, financial, and human resources within GSA

e  Assist with strategic planning and business prototyping to help define short term and long
term vision, mission, objectives, and goals for the CAP program

e Implementation planning and business prototyping to achieve short term and long term
strategic objectives and goals

e Support in implementing strategic plans

e Providing execution support to the CAP program

e Institutional transfer of knowledge and materials to Government staff and other support
contractors for any information developed in support of this task order

Initially, the contractor shall build upon previously developed and ongoing initiatives, and align
with other GSA efforts. As the CAP program evolves, further initiatives will be defined through
the CAP strategy developed in conjunction with this task order. The contractor shall fully
collaborate with additional efforts through the free flow of information. This includes
coordinating with other support contractors and any future [T development efforts. The
contractor shall wotk with the Government and other support contractors to ensure that cross
pollination is consistent and supports the overall objective of CAP to be a holistic Government
buying solution.

2.3 OBJECTIVE

The objective of this task order is to help develop and execute a program strategy that will
facilitate the roll out and adoption of CAP government-wide. The contractor shall employ a
collaborative and iterative methodology for developing deliverables and problem solving with
the goal of achieving a common CAP program vision.

2.4 TASKS

As part of an overall requirement in support of the tasks that follow, the contractor shall provide
an executable “road map” for accomplishing the CAP goals. This execution strategy shall
contain appropriate methodology for ensuring accountability and smooth execution of the
requirements identified within this Task Order.

Additionally, the contractor shall support the execution of the CAP program to provide GSA
leadership with the ability to make strategic decisions on business opportunities.

2.4.1 TASK1-PROVIDE PROGRAM MANAGEMENT

'

Task Order GSQO014AJ0121 PAGE 2-2

Version 08/20/12



SECTION 2 -2 ARFCRMANC T EASET STAT IS OF WERKK

The contractor shall provide program management support under this TO, This includes the
management and oversight of all activities performed by contracior personnel; including
subcontractors, to satisfy the requirements ideniified in this Statement of Work (SOW). The
contractor shall identify a Project Manager (PM) by name who shall provide management,
direction, administration, quality control, and leadership in the execution of this TO. The
contractor shall participate in meetings, teleconferences, email correspondence, and other ounline
collaborative systems to guide the project team to a successful project conclusion.

Zoh 11 SUBTASK 1.1 - COORDINATE A PROJECT KICK-OFF MEETING

The contractor shall schedule and coordinate a Project Kick-Off Meeting at the GSA office
located at 1800 F Street N.W., Washington, D.C., unless otherwise directed by the Coniracting
Officer. The meeting will provide an iniroduction between ihe contractor personnel and
Government personnel who will be involved with the TO. The meeting will provide the
opportunity io discuss technical, management, and security issues, and iravel authorization and
reporting procedures. At a minimum, the attendees shall include Key contracior Personnel,
representatives from GSA, the CO, COR and other relevant Government personnel.

The contractor shall provide mieeting notes NLT5 days after ihe Kick-Off meeting.

2412 SUBTASK 1.2 -PREPARE A PROJECT MANAGEMENT PLARN (P14}

The contractor shall document all suppori requirements in a PMP. The PMP shall include the
following elements:
e Project Management Approach
o Work Breakdown Structure (WBS)
o Responsibility Matrix to include all associated responsibilities and partnerships with
Government organizations/personnel
o Schedule with milestones, tasks, and subtasks required in this Task Order

The coniractor shall provide the Government with a draft PMP on which the Government will
make comments. The final PMP shall incorporate the Governiment’s comments.

The PMP is an evolutionary documeni that shall be updated, at a minimum, quarierly. The
contractor shall work from the latest Government-approved version of the PMP. The coniractor
shall ensure its PMP is aligned with the CAP Integrated Master Schedule (IMS).

2.41.3 SUBTASK 1.3 — QUALITY ASSURANCE PILAN

The contractor shall develop a QAP, integrated with the PMP. The coniractor shall periodically
update the QAP as changes are identified or are necessary.

The QAP provides for inspection of all services and deliverables to verify conformance with
acceptability standards specified in the Task Order and industry best practices. The QAP is a
living document and shall be revised by the contractor as conditions change.

The QAP shall contain:
o Provisions for responding to and incorporating technical directions and commenis
from the COR and TPOC
o  Descriptions of techniques to be employed for producing and validating services and
deliverables conforming io the acceptable quality siandards in the Task Order
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e A description of the methodology that shall be used to ensure the Government
receives quality services

2.4.1.4 SUBTASK 1.4 -PREPARE AMONTHLY STATUS REPORT (MSR)

The contractor PM shall develop and provide an MSR (Section 9-List of Attachments,
Attachment B) via electronic mail to the TPOC and the COR. The MSR shall include the
following:

® Activities during reporting period, by task (include: on-going activities, new activities,
activities completed; progress to date on all above mentioned activities). Start each
section with a brief description of the task.

e Problems and corrective actions taken. Also include issues or concerns and proposed
resolutions to address them.

e Personnel gains, losses, and status (security clearance, etc.).

e (overnment actions required.

e Schedule (show major tasks, milestones, and deliverables; planned and actual start and
completion dates for each).

e Summary of trips taken, conferences attended, etc. (attach trip reports to this MSR for
reportmg period).

e Organizational Conflict of Interest (OCI) compliance statement

2.4.1.5 SUBTASK 1.5 - CONVENE TECHNICAL STATUS MEETINGS

The contractor PM shall convene a Status Meeting every other week with the TPOC and other
Government stakeholders and provide status updates on the work under this task order using a
mutually agreed upon format.

The contractor PM shall convene a monthly Contract Activity and Status Meeting with the
TPOC, COR, and other vital Government stakeholders. The purpose of this meeting is to ensure
all stakeholders are informed of the monthly activities and MSR, provide opportunities to
identify other activities and establish priorities, and coordinate resolution of identified problems
or opportunities. The contractor PM shall provide minutes of these meetings, including
attendance, issues discussed, decisions made, and action items assigned, to the COR within 5
workdays following the meeting.

2.4.1.6 SUBTASK 1.6 - PREPARE TRIP REPORTS

The Government will identify the need for a Trip Report when the request for travel is submitted.
The contractor shall also keep a summary of all long-distance travel that includes the name of the
employee, location of travel, duration of trip, point of contact (POC) at travel location, and
general description of the trip purpose.

2.4.1.7 SUBTASK 1.7 - TRANSITION-QUT

The contractor shall facilitate transition to Government personnel or an incoming coniractor at
the expiration of the Task Order. The contractor shall provide a Transition-Out Plan NL'T 90
calendar days prior to expiration of the Task Order. The contractor shall identify how it will
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coordinate with the incoming contractor and/or Goveriment personnel to iransfer knowledge
regarding the following:

® Project management processes

@ Points of contact

# Location of technical and project management documentation

» Status of ongoing technical initiatives

o Appropriate contractor to contractor coordination to ensure a seamless transition.
o Transition of key personnel

o Schedules and milestones

o Actions required of the Govermment

The contractor shall also establish and maintain effective commmunication with the incoming
contractor/Government personnel for the period of the transition via weekly status meetings.

During transition-ou, the contractor shall convene a iransition-out lessons learned meeting. The
purpose of the meeting is to veview the key challenges, risks, and any successes that were
realized during each of the project phases, and to present any final recommendations to the
Government to ensure successful implementation of CAP. The transition-out lessons learned
meeting will take place NLT 30 calendar days prior to expiration of the Task Order and will
include a detailed wiite up of meeting minutes and final recommendations.

2.4.2 TASK 2 — PROVIDE ORGANIZATIONAIL SUPPORT

The contractor shall provide support to the CAP organization. This includes the development of
a comprehensive business plan, Program Management Office (PMO) structural definition,
Standard Operating Procedures (SOPs), and business cases to support CAP initiatives. The
primary objective under this task is to create the organizational capacity to effectively achieve
the CAP poals.

2.4.2.1 SUBTASK 2.1 — DEVELOP CAP RUSINESS PLAN

The contractor shall develop the CAP program’s initial business plan that will highlight the value
proposition for CAP to be implemented as a standalone GSA portfolio. The contractor shall
analyze the operating landscape and recommend the most effective path to achieve a successful
business strategy for the program that shall include customers in parinering with GSA CAP
development through a shared sexvices strategy.

2.4.2.2 SURTASK 2.2 — DEVELOP CAP PROGRAM MANAGEMENT OFRICE
(PMO)

The contractor shall work with the CAP program to develop and stand up a PMO. This includes
recommending a strategy for maintaining a superior workforce to implement and manage the
program, defining SOPs to maintain the program budget, and a strategy for day to day PMO
operations. The contractor shall ensure that any deliverables created under this subtask align with
any applicable GSA strategic plans and SOPs. The coniractor shall provide execution support as

Task Order GSQ0014AJ0121 PAGE 2-5
Version 08/20/12



SECTION 2 - PERFORMANCE BASED STATEMENT OF WORK

defined by the Government during the life of the task order. The objective of this task is to create
a PMO strategy that will respond to CAP’s rapid growth.

2.4.2.3 SUBTASK 2.3 — PROVIDE BUSINESS PLANNING SUPPORT

The contractor shall provide ongoing business planning support to develop ad hoc business cases
in support of CAP initiatives and investments. These business cases will be instrumental in
executing upon different milestones throughout the establishment of the CAP program. The
Government will use these business cases to support the growth and development of a robust
digital common access platform. The contractor shall address the cost benefit and value added
for the initiatives that are proposed. The contractor shall develop business prototypes to model
operations for CAP initiatives. These business cases shall assist leadership in making strategic
decisions regarding business opportunities.

2.4.24 SUBTASK 2.4 - PROVIDE RISK MANAGEMENT STRATEGY SUPPORT

The contractor shall provide risk management strategy support that will inform the CAP Risk
Management Plan. The CAP Risk Management Plan will assist GSA i identifying potential
risks (positive or negative) to successful implementation of the CAP solution. The contractor
shall present recommendations for addressing these risks, and develop written procedures for a
mechanism to estimate and prioritize the potential impact of identified risks.

2.4.2.5 SUBTASK 2.5 - PROVIDE ORGANIZATIONAL CHANGE
MANAGEMENT STRATEGY SUPPORT

The contractor shall provide change management strategy support that will result in a
comprehensive Organizational Change Management (OCM) Plan. This plan will help to ensure
that different CAP milestones will be adopted by stakeholders both internal and external to GSA.
This plan shall address obstacles to change, and have the overall objective of ensuring adoption
of the CAP Program.

2.4.2.6 SUBTASK 2.6 - PROVIDE OUTREACH AND STAKEHOLDER
ENGAGEMENT STRATEGY SUPPORT

The contractor shall provide outreach and stakeholder engagement strategy support that will
result in a comprehensive Outreach Plan. The objective of this plan is to encourage stakeholders
to increase their knowledge about the CAP vision and solution, and help market the benefits of a
transition to a shared acquisition service solution. The contractor shall create and maintain a
strategy for stakeholder awareness of the goals, objectives, and status of the CAP to ensure that
stakeholder needs are being met. The contractor shall analyze behaviors, attitudes, and practices
internal and external to GSA to identify risks to CAP development and implementation. The
contractor shall assist in determining how to manage adoption of CAP government-wide with the
emphasis on building a coalition and culture around CAP as a solution to achieve government-
wide spending control and management. The contractor shall support the development of a
strategy that engages both internal and external stakeholders in co-designing and prototyping the
CAP solution.
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The contractor shall recommend actions to suppoit ongoing outreach activities necessary for
creating a successful organization and the eventual implementation of and rollout of the CAP
solution. The overall objective is to effectively socialize the CAP solution: internally to GSA,
across (Grovernment, and across the broader acquisition community.

2.43 TASK 3 —PROVIDE CAP PROGRAM GOVERNANCE SUPPORT

The contractor shall provide support to establish and execute the sustainable CAP governaace
framework aind organization. This framework will provide the capacity for the CAF program to
manage and develop a target business and technical architecture. In this framework, the
Governance Division will be able to engage with GSA and external stakeholders to manage
change through a rigorous prioriiization process for adoption, enhancement, integration, and
termination of systems. As a part of this task, the contractor shall support the following in
coordination with the Government and other conifractors:

o Complete CAP Systems Tnventory Matrix. A comprehensive list of GSA systems needs

to be developed and reconciled with the CAP boundary definitions
o Compleie Acquisition Process Map. A high level acquisition process map needs to be
integrated with the systems inveniory

o Compleic baseline integrated Acquisition Data Dictionary, including interagency
coordination

o A stratepy for integrating Systerns Mairix, Processes, and Data into a useful baseline and
target architeciure

e Define, scope, and implement Acquisition Data Governance (governing changes to Data
Management Plan)

o Develop a Data Management Plan (Source Matrix, Taxonomy, standards, steward,
owner, changes, etc.) and Support Development of Personas (define stakeholder and user
roles, responsibilities, and requirements). Personas enable agile development based on
distinct user types and profiles

» Definition and documentation of processes (e.g. intake, stage gate, validation, migration,
ete.)

o In conjunction with GSA VT, define and document minimum required technology
standards, use cases, integration methods, target architecture and principles, open source
management strategy, APT development, user experience guidelines, and models that
support CAP goal achievement

o Change Control

o  Communications Management

o  Amnalytics Foundational Planning

o  Management of cost, schedule and performance controls

The contractor shall help to ensure that the overall CAP objective of creating a better buying
engine for Government is implemented throughout the support it provides under this task.
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2.4.3.1 SUBTASK 3.1 - DEVELOP AND MAINTAIN TARGET ARCHITECTURE

The contractor shall develop and maintain an “as is” and target CAP business architecture. The
contractor shall support the documentation of existing systems to develop an existing
architecture. Subsequently, the contractor shall develop a target architecture that reflects CAP
objectives. The contractor shall develop a gap analysis which will inform the evaluation process
for adding new or existing systems or functionality to the CAP target architecture.

2.4.3.2 SUBTASK 3.2 — ASSIST IN ESTABLISHING CHANGE MANAGEMENT
PROCESS AND BOARD(S)

The contractor shall assist in the development and establishment of formal change control
process and board(s) to review, evaluate, and approve new processes and requirements. This will
allow CAP to manage and prioritize changes and manage the impacts of cost, schedule and
performance. The contractor shall develop effective rules of escalation to facilitate change
through the governance framework of CAP.

2.44 TASK 4 — PROVIDE BUSINESS OPERATIONS SUPPORT

The contractor shall provide the Government with support to establish and execute a business
operations framework for CAP. This framework shall facilitate day to day operations for all CAP
processes, systems, and analytics. Once developed, the contractor shall assist the Government in
execution of the business operations framework and support day to day operations. As a part of
this task, the contractor shall take part in the following activities:

o Develop and employ requirements evaluation criteria

e Support and document the program management and level resourcing of people,
systems, budget, time, dependencies

o Support development of change control including all components which impact
operations, integration of technology, governance and process control

e Support development and review of business cases for project/program changes

e Support documentation of business and techmical evaluation decision outcome

e Assist in the technical oversight of approved system development activities

e Support the migration from development to operations

2.44.1 SUBTASK 4.1 - PROVIDE OPERATIONS MANAGEMENT SUPPORT

The contractor shall provide operations management support to the CAP Business Operations
and Analytics Division through expert project and program management, user services
management and compliance. This includes for example development and execution of project
management plans, risk management, traceability, change control, and management of the
requirements intake, evaluation and data ingestion processes. The contractor shall develop and
manage aspects of the CAP Service Level and Operations Level Agreements (SLA/OLAs) with
CAP stakeholders, and shall develop and maintain the program approach to risk management to
include monitoring Service Level Agreements (SLAs). The contractor shall maintain operations
management support through their Business Operations Plan.
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The contractor shall ensure that all efforts are consistent with the CAP Governance framewoil
and target architecture, Government statutes, policies, regulations and related guidance and that
it supports the overall vision and strategy.

2.4.4.2 SUBTASK 4.2 - PROVIDE DATA MANAGEMENT SUPPORT

The contractor shall expand upon the operational data management plan developed under
Program Governance to address ingesting, storing, using, accessing, retaining, and reporting
data. The coniractor’s approach shall be compliant with statute, regulation, and policy for proper
management of data, and it shall be compliant with the CAP Governaice frameworlk and
architecfure. The contractor’s data management plan shall be responsible, agile, innovative, and
current with business and emerging trends. The plan shall address managing the full data
lifecyele, and develop SOPs related o intake, evaluation, and usage of data. The coniractor shall
provide an operationally sound approach to the data management lifecycle which takes mto
account stewardship, sourcing and compliance of data.

2.4.4.3 SUBTASK 4.3 - PROVIDE ANAT.YTICAL SERVICES

The contracior shall develop methodologies for creating a program wide analytics foundation to
be used by GSA initially and then promulgated across Government. This would include such
services as corvelation, trend, link, time value, pricing, and cost modeling as well as analyzing
specific program effectiveness or improvement opportunities. The coniractor’s methodologies
should provide quantitative and qualitative analysis that will allow for the Governiment fo make
decisions that optimize CAP performance and provide stakeholder value. The contractor shall
ensure its techniques are repeatable, validated, and provide agnostic assessments. These
methodologies shall assist the Business Operations and Analytics Division in establishing a
broad range of analytics services for CAP to assess program effectivencss and deliver as a future
shared service.

2.4.5 TASK 5-PROVIDE STRATEGIC PLANNING SUPPORT

The contractor shall provide the Government with support in developing the strategy for the CAP
program. This includes support in identifying the program vision, mission, objectives, goals, and
individual metrics to support the broader value proposition for the development of the CAP. The
contractor shall identify the milestones required to achieve a state where the CAY program will
be capable of managing the paradigm shift to the CAP shared services model. The contractor
shall develop and maintain an Integrated Master Schedule (IMS) that consolidates all other CAP
program schedules and aligns with the overall CAP strategic plan.

The contractor shall develop all deliverables with a holistic view of the Governiment-wide
acquisition lifecycle and system from defining agency needs and customer requirements to
contract closeout. Any contractor developed mettics shall conform to an accepted methodology,
such as the Specific, Measurable, Actionable, Relevant, and Timely (SMART) methodology.
The contractor shall employ a collaborative and iterative methodology for developing
deliverables, prototyping of business strategies, and problem solving. The overall objective of
this task is to provide the CAP program with the road map(s) to achicve developiment of the CAP
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program with the bandwidth to expand the scope to a larger interagency framework in future
iterations.

2.4.5.1 SUBTASK 5.1 LONG-TERM STRATEGIC PLAN

The contractor shall assist in developing a long term strategic plan that will encompass the
vision, mission, objectives, goals, and individual metrics that will carry the CAP program
through. This strategic plan will serve as the strategic road map to progress of CAP
implementation government-wide. The contractor shall work with program staff to transform
and/or develop service and organizational architectures designed by customer needs, business
process, and leadership, using business prototyping to demonstrate concepts, obtam stakeholder
feedback, and socialize future state services.

2452 SUBTASK 5.2 - PROVIDE IMPLEMENTATION PLANNING SUPPORT

The contractor shall assist in developing an actionable implementation plan for both short and
long term strategic planning efforts. The contractor shall assist with development of an
implementation plan that includes the following elements:

e Risk Management Strategy
e Organizational Change Management (OCM) Strategy
o Qutreach and Stakeholder Engagement Strategy

The overall objective of this task is to assist CAP in establishing itself as the authoritative
program and source for acquisition solutions across Government. This will take the form of
building coalitions, leveraging pre-existing relationships and programs, and developing a culture
of collaboration with internal and external Government stakeholders based upon viable,
authoritative and high confidence level capabilities, utilities, references, materials and output.

2.46 TASK 6 - PROVIDE INSTITUTIONAL KNOWLEDGE TRANSFER

The contractor shall conduct knowledge transfer sessions for all divisions and for all aspects of
the engagement in order to ensure that Government personnel develop the institutional
knowledge to effectively implement CAP using the plans and other tools that have been
developed under this task order. The contractor shall make efforts to ensure that the Government

has the necessary tools and materials to adopt the plans and deliverables developed under this
Task Order.

Task Order GSQO014AJ0121 PAGE 2-10

Version 08/20/12



SECTION 3 - FACKAGING AND v ARICNG

[ LT,

This page intentionally lefi blank.

Task Order GSQO014AT0121 PAGE 3-1
Version D3/20/12



SECTION 4 - INSPECTION AND ACCEPTANCE

4.1 PLACE OF INSPECTION AND ACCEPTANCE

Inspection and acceptance of all work performance, reports, and other deliverables under this TO
shall be performed by the TPOC and COR.

4.2 SCOPE OF INSPECTION

All deliverables will be inspected for content, completeness, accuracy, and conformance to TO
requirements by the COR. Inspection may include validation of information or software through
the use of automated tools, testing, or inspections of the deliverables, as specified in the TO. The
scope and nature of this inspection will be sufficiently comprehensive to ensure the
completeness, quality, and adequacy of all deliverables.

The Government requires a period NTE 15 workdays after receipt of final deliverable items for
inspection and acceptance or rejection.

4.3 BASIS OF ACCEPTANCE

The basis for acceptance shall be compliance with the requirements set forth in the TO, the
contractor’s quote and relevant terms and conditions of the contract. Deliverable items rejected
shall be corrected in accordance with the applicable clauses.

Repotts, documents, and narrative-type deliverables will be accepted when all discrepancies,
errors, or other deficiencies identified in writing by the Government have been corrected.

If the draft deliverable is adequate, the Government may accept the draft and provide comments
for incorporation into the final version.

All of the Government's comments on deliverables must either be incorporated in the succeeding
version of the deliverable, or the contractor must demonstrate to the Government's satisfaction
why such comments should not be incorporated.

If the Government finds that a draft or final deliverable contains spelling errors, grammatical
errors, or improper format, or otherwise does not conform to the requirements stated within this
TO, the document may be immediately rejected without further review and returned to the
contractor for correction and resubmission. If the contractor requires additional Government
guidance to produce an acceptable draft, the contractor shall arrange a meeting with the COR.

44 DELIVERABLES

The Government will provide written acceptance, comments, and/or change requests, if any,
within 15 workdays (unless specified otherwise in Section 5 - Deliverables or Performance) from
Government receipt of the deliverable.

Upon receipt of the Government comments, the contractor shall have ten workdays to
incorporate the Government's comments and/or change requests and to resubmit the deliverable
in its final form.

4.5 WRITTEN ACCEPTANCE/REJECTION BY THE GOVERNMENT

The CO/COR will provide written notification of acceptance or rejection (Section 9 — List of
Attachments, Attachment I) of all final deliverables within 15 workdays (unless specified
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otherwise in Section 5 - Deliverables or Performance). All notifications of rejection will be
accompanied with an explanation of the specific deficiencies causing the rejection.

For deliverables provided under the FFP CLINs, the following statement applies: If the
contractor does not provide deliverables that conform to the requirements of this TO, the
Government will not pay the fixed price associaied with the deliverables.
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5.1 PERIOD OF PERFORMANCE

The period of performance for this TO is a one year base period with four one year option
periods. '

5.2 PLACE OF PERFORMANCE

The primary place of performance is the contractor site. Significant work requirements
(meetings, consultations, reviews, etc.) will occur on a regular basis at GSA Headquarters
located at 1800 F St NW, Washington, D.C. 20405. Limited long distance travel may occur
under this task order, and must be approved in advance by the COR.

5.3 TASK ORDER SCHEDULE AND MILESTONE DATES

The following schedule of milestones will be used by the COR to monitor timely progress under
this TO. Many of the milestones align with the CAP objective to achieve a mandated Initial
Operating Capability (IOC) by April of 2015. What constitutes IOC will be determined and
documented through a cooperative effort between the contractor and the Government post-award
within 30 day after task order award.

The following abbreviations are used in this schedule:

NLT: No Later Than
TOA.: Task Order Award
All references to Days: Government Workdays

Deliverables are due the next Government workday if the due date falls on a holiday or weekend.

The contractor shall deliver the deliverables listed in the following table:

“MILESTONE/DELIVERABLE T PLANNED

- .| COMPLETION DATE

Project Start (PS) At TOA

Kick-Off Meeting 2.4.1.1 Within 5 workdays of
TOA

Project Management Plan — Draii 2.4.1.2 NLT 10 workdays after
Kick-Off Meeting

Project Management Plan — Final 2.4.1.2 10 workdays after receipt
of Government
comments; to be updated
quarterly at a minimum
following acceptance

Quality Assurance Plan 2413 NLT 10 workdays after
Kick-Off Meeting,
updated as required

Monthly Status Report 2.4.1.4 Monthly by the 15
calendar day of the next
month

Monthly Contract Activity and Status | 2.4.1.4 Monthly to be agreed

Meeting upon by the Government
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MILESTONE/DELIVERABLE

SOW
REFERENCE

PLANNED
COMPLETION DATIE

Technical Status Meeting (ISM)

24.1.5

Bi-weekly to be agreed
upon by the Governmeit

TSM Minutes

24.1.5

NLT 5 workdays
following Technical
Status Megting

Trip Repori(s)

24.1.6

Within 10 workdays
following completion of
each trip

Transition-out plan

2.4.1.7

NLT 90 calendar days
prior to expiration of the
Task Order

Transition-out Weekly Status
Meeting

2.4.1.7

Transition-out period
only

Transition-out Lessons Learned

2.4.1.7

NLT 30 days prior to
expiration of the task
order

PMO Plan

2.4.2.2

Base Period as proposed
in the PMP, updated as
required

Business Plan

2423

Base Period as proposed
in the PMP, updated as
required

CAP Risk Management Plan

24.24,2452

Rase Period as proposed
in the PMP, updated as
required

Organizational Change Management
(OCM) Plan

24.25,245.2

Base Period as proposed
in the PMP, updated as
required

Quireach Plan

2426, 2452

Base Period as proposed
in the PMP, updated as
required

Acquisition Data Dictionary

243

Base Period as proposed
in the PMP, baselined
and performance reported
monthly

Systems Inventory Matrix

243

Base Period as proposed
in the PMP, updated as
required

Acquisition Process Map

243

Base Period as proposed
in the PMP, updated as
required

Analytics Foundational Plan

2473

Base Period as proposed
in the PMP, baselined
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M]LESTONE/DELIVERABLE 1 SOwWS PLANNED

& o REFERENCE COMPLETION DATE

Change Conlrol Plan 243 Base Period as proposed
in the PMP, updated as
required

Communications Plan 243 TOA +90 days, updated
as required

Baseline and Target Architecture 2.4.3,243.1 Base Period as proposed
in the PMP, baselined
and updated as required

Data Management Plan 2.43,244.72 Base Period as proposed
in the PMP, updated as
required

Implementation Plan (to include all 244 Base Period as proposed

sub-plans listed in Section 2.4.4) in the PMP, updated as
required

Business Operations Plan Operations | 2.4.4.1 TOA +90 days, updated

Plan as required

CAP Service Level Agreements 2.4.4.1 TOA +90days, updated

(SLAs) monthly

CAP Integrated Master Schedule 24.5 Base Period as proposed

(IMS) in the PMP, baselined
and performance reported
monthly

Long-Term Strategic Plan 2.4.5.1 Base Period as proposed
in the PMP, updated as
required

Copy of TO (initial award and all 531 Within 10 workdays of

modifications) award

5.3.1 PUBLIC-RELEASE OF CONTRACT DOCUMENTS REQUIREMENT

The contractor agrees to submit, within 10 workdays from the date of the CO’s execution of the
initial TO, or any modification to the TO, a portable document format (PDF) file of the fully
executed document with all proposed necessary redactions, including redactions of any trade
secrets or any commetcial or financial information that it believes to be privileged or confidential
business information, for the purpose of public disclosure at the sole discretion of GSA. The
contractor agrees to provide a detailed written statement specifying the basis for each of its
proposed redactions, including the applicable exemption under the Freedom of Information Act
(FOTA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.8.C. § 552(b)(4), shall
demonstrate why the information is considered to be a trade secret or commercial or financial
information that is privileged or confidential. Information provided by the contractor in response
to the contract requirement may itself be subject to disclosure under the FOIA. Submission of the
proposed redactions constitutes concurrence of release under FOIA.
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GSA will carefully consider all of the contractor’s proposed redactions and associated grounds
for nondisclosure prior to making a final determination as to what information in such execuied
docuiments may be properly withheld.

53.2 DELIVERABLIES MEDIA

The contractor shall deliver all electronic versions by email and removable electronic media, as
well as placing in the GSA’s designated repository. The following are the required electronic
formais, whose versions must be compaiible with the latest, commonly available version on the
market.

a. Text MS Word

b. Spreadsheets M5 Excel

c. Briefings MS PowerPoini
d. Drawings MS Visio

e. Schedules MS Project

5.4 PLACES) OF DELIVERY

Unelassified deliverables or correspondence shall be delivered to the CO or COR at the
following address: '

GSA FAS AAS FEDSIM

ATTN: Victor White, COR
1800 F St. NW

Suite 3100

Washington, DC 20405

Telephone: (202) 308 8055

Email: victor.white(@gsa.gov

Copies of all deliverables shall also be delivered to the GSA TPOC at the following address:

Contact Info to be provided post-award

55 NOTICH REGARDING LATE DELIVERY/ PROBLEM NOTIFICATION REPORT
(PR}

The contractor shall notify the COR via a Problem Notification Report (PNR) (Section 9 - List of
Attachments, Attachment H) as soon as it becomes apparent to the contractor that a scheduled
delivery will be late. The contractor shall include in the PNR the rationale for late delivery, the
expected date for the delivery, and the project impact of the late delivery. The COR will review
the new schedule and provide guidance to the contractor. Such notification in no way limits any
Government contractual rights or remedies including, but not limited to, termination.
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SECTION 6 - CONTRACT ADMINISTRATION DATA

6.1 CONTRACTING OFFICER’S REPRESENTATIVE (COR)

The CO will appoint a COR in writing for each TO through a COR Appointment Letter that will
be provided to the contractor upon award (Section 9, Attachment A). The COR will receive, for
the Government, all work called for by the TO and will represent the CO in the technical phases
of the work. The COR will provide no supervisory or instructional assistance to contractor
personnel.

The COR is not authorized to change any of the terms and conditions, scope, schedule, and price
of the Contract or the TO. Changes in the scope of work will be made only by the CO by
properly executed modifications to the Contract or the TO.

6.1.1 CONTRACT ADMINISTRATION
Contracting Officer:

John Terrell

GSA FAS AAS FEDSIM
1800 F Street, NW
Washington, DC 20405
Telephone: (703) 605-2748
Email: john.terrell@gsa.gov

Contracting Officer’s Representative:

Victor White

GSA FAS AAS FEDSIM
1800 FF Street, NW
Washington, DC 20405
Telephone: (202) 308 8055
Email: victor.white@gsa.gov

Techmical Point of Contact:

Provided after award.

6.2 INVOICE SUBMISSION

The contractor shall submit Requests for Payments in accordance with the format contained in
General Services Administration Acquisition Manual (GSAM) 552.232-25, PROMPT
PAYMENT (NOV 2009), to be considered proper for payment. In addition, the following data
elemnents shall be included on each invoice.

Task Order Number: 2014- 32823 (from GSA Form 300, Block 2)
Paying Number: ACT # (ACT/DAC NO.) (From GSA Form 300, Block 4)

FEDSIM Project Number: GS00671
Project Title: CAP Foundational Support

The contractor shall certify with a signed and dated statement that the invoice is correct and

proper for payment.
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SEOTICN 6 - CONTRACT ADVINISTRATION DATA

The contractor shall provide invoice backup data in accordance with the contract type, including
detail such as labor categories, tates, and quantities of labor hours per labor category.

The coniractor shall submit invoices as follows:

The contractor shall utilize FEDSIM’s electronic Tracking and Ordering System (TOS) to submit
invoices. The contractor shall submit invoices electronically by logging onto the following link
(vequires Internet Explorer to access the link):

https://portal fas.gsa.gov

Select Vendor Support, log in using your assigned 1.D. and password, then click on Creafe
Invoice. The TOS Help Desk should be contacted for support ai 877-472-4877 (toll fice}, By
utilizing this method, no paper copy of the invoice shall be submitied to GS5A FEDSIM or the
GSA Finance Center. However, the FEDSIM COR may require the contractor to submii a
written “hardcopy” invoice with the client’s certification prior to invoice payment.

63 INVOICE REQUIREMENTS

The contractor shall submit a draft or advance copy of an invoice to the COR for review and
approval prior to its submission fo TOS. Receipts are provided on an as requested basis.

If the TO has different contract types, each should be addiessed separately in the nvoice
submission.

The final invoice is desired to be submitted within six mouths of project completion.

63.1 LABOR HOUR (LH) CLINs (for LABOR)

The confractor may invoice monthly on the basis of cost incuired for the LI CLINs. The
invoice shall include the period of performance covered by the invoice and the CLIN nuimnber
and title. All hours and costs shall be reported by CLIN element (as shown in Section 1 —
Supplies or Services and Price/Costs), by coniractor employee, and shall be provided for the
current billing month and in total from project inception to date. The contractor shall provide the
invoice data i spreadsheet form with the following detailed information. The listing shali
include separate columns and totals for the current invoice period and the project to date.

Employee name (current and past employees)
Employee company labor category
Employee labor category

Monthly and total cumulative hours worked
Corresponding ceiling rate

Cost incurred not billed

N S

$.3.2 FIRM-FIXED-PRICE (FEP) CLINs

The contractor may invoice as stated in Section 1 — Supplies or Services and Price/Costs for the
FFP CLINs. The invoice shall include the period of performance covered by the invoice and the
CLIN nurmber and title. All cosis shall be reported by CLIN element (as shown in Section 1 —
Supplies or Services and Price/Costs) and shall be provided for the current invoice and in total
from project inception to date. 'The comiractor shall provide the invoice data in spreadsheet form
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SECTION 6 - CONTRACT ADMINISTRATION DATA

with the following detailed information. The listing shall include separate columns and totals for
the current invoice petiod and the project to date.

6.3.3 OTHER DIRECT COSTS (ODCs)

The contractor may invoice monthly on the basis of cost incurred for the ODC CLINs. The
invoice shall include the period of performance covered by the invoice and the CLIN number
and title and Interagency Agreement (IA) number. In addition, the contractor shall provide the
following detailed information for each invoice submitted, as applicable. Spreadsheet
submissions, in MS Excel format, are requied.

ODCs purchased

Date delivery accepted by the Government

Associated CLIN

Project-to-date totals by CLIN

Cost incurred not billed

Remaining balance of each CLIN

g. Indirect Handling Rate

SN S

6.3.4 TRAVEL

The contractor may invoice monthly on the basis of cost incurred for cost of travel in accordance
with the Federal Travel Regulation (FTR). The invoice shall include the period of performance
covered by the invoice, the CLIN number and title, and the IA number. Separate worksheets, in
MS Excel format, shall be submitted for travel.

CLIN Total Travel: This invoice information shall identify all cumulative travel costs billed by
" CLIN, The current invoice period’s travel details shall include separate columns and totals and
include the following:

Travel Authorization Request identifier, approver name, and approval date
Current invoice period

Names of persons traveling

Number of travel days

Dates of travel

Number of days per diem charged

Per diem rate used

Total per diem charged

Transportation costs (rental car, air fare, etc.)

j. Total charges

F@motho S oo

e

k. Explanation of variances exceeding 10% of the approved versus actual costs
1. Indirect handling rate
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7.1 KEY PERSONNEL

The following are the minimum personnel who shall be designated as “Key.” The Governinent
does not intend to dictate the composition of the ideal team to perform this TO. Therefore, the
Government strongly encourages and will evaluate additional Key Personnel as proposed by the
contractor as part of their overall strategy.

Program Manager (PM)

The Government desires that Key Personnel be assigned for the duration of the TO, as
appropriate. Key Personnel may be replaced or removed subject to Section 7.1.2 - Key
Personnel Substitution.

7.1.1 PROGRAM MAMNAGIR

The contractor shall provide a Program Manager who is responsible for the day to day oversight
of contractor personnel and fask order performance. The PM shall have the authority to make
commitments on behalf of the contractor segarding schedule, personnel, and performance, and
shall be responsible for responding to Government issues, concerns, ot problems. The PM should
proactively address all Government concerns to the best of their ability.

It is desirable that the PM has the following qualifications:

a. PM has a project management certification, such as PMI PMP.

b. At least 10 years of experience in planning, directing, and managing complex projects or
operations of a similar nature, size and scope as required under this task order;

c. Management and supervision of employees of various labor caiegorics and skills n
projects similar in size and scope as referenced under this task order;

d. Knowledge of, and experience with, configuration management and quality assurance
concepts and guidelines, including familiarity with International Organization for
Standardization (ISO) 9001:2000, Institute of Elcctrical and Electronics Engineers
(IEEE), and the Carnegie Mellon’s Software Engineering Institute (SEI) CMMI
standards;

e. Bxperience with FAR regulations and requireinents, and the various acquisition

structures and processes that exist across Government;

Familiarity with network design and operation, securily and information assurance,

software applications, development, management and design organization system

architecture, IT security considerations, data architecture and analytics practices;

g. Expert working knowledge of the Federal Enterprise Architecture (FEA) and other
Government-wide standards, principles, and guidance relating to Service Oriented
Architecture, Segment Architecture Development, Data Management, I'T Security, and
the Data Reference Models; '

h. Experience implementing business logic through I'T.

=5

7.1.2 KEY PERSONNEL SUBSTITUTION

The contractor shall not replace any personnel designated as Key Personnel without the written
concurrence of the CO. Prior to utilizing other than personnel specified in proposals in response
o a TOR, the coniractor shall notify the Government CO and the COR. This notification shall
be 1o later than 10 calendar days in advance of any proposed substitution and shall include
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justification (including resume(s) and Iabor category of proposed substituﬁon(S)) in sufficient
detail to permit evaluation of the impact on TO performance.

Substitute personnel qualifications shall be equal to, or greater than, those of the personnel being
substituted. If the Government CO and the COR determine that a proposed substitute personnel
is unacceptable, or that the reduction of effort would be so substantial as to impair the successtul
performance of the work under the TO, the contractor may be subject to default action as
prescribed by FAR 52.249-6 Termination (Cost Reimbursement) Alt. IV or FAR 52.249-8,
Default (Fixed-Price Supply and Service).

7.2 GOVERNMENT-FURNISHED PROPERTY (GFP)

The Government will provide contractor personnel with network access required to perform their
work as necessary. On site personnel will also have network printer or multi-function device
(MFD) access for official use. Contractor access to this Government furnished computer related
equipment and networks is contingent on the individual possessing appropriate security
credentials as outlined in Section 7.3.

7.3 SECURITY CONSIDERATIONS

The contractor shall comply with GSA Order 2100.1 - "IT Security Policy”, GSA Order ADM
9732.1C - "Suitability and Personnel Security”, and OCHCO/OCIO HSPD-12 Petsonal Identity
Verification and Credentialing Standard Operating Procedures (SOP). Background investigations
are required for access to GSA information systems. The contractor shall adhere to all security-
related laws, requirements and regulations that bind the Government.

The contractor shall comply with agency personal identity verification procedures that
implement Homeland Security Presidential Directive - 12 Information Processing Standards
Publication (FIPS PUB) Number 201. The contractor shall insert this clause in all subcontracts
when the subcontractor is required to have physical access to a federally controlled facility or
access to a Federal Information system. Work on this project may require contractor personnel to
have access to limited information to fully integrate financial, operational, procurement, and
personnel data. The clearance is considered sensitive, but unclassified.

Contractor personnel working under this Task Order will not be required to have a security
clearance. Selected contractor employees may be required to complete mandatory Security
Awareness and Privacy Training (this training is often provided mternally by GSA).

The contractor shall be responsible for properly protecting all information used, gathered, or
developed as a result of the task order. The contractor shall implement procedures to ensure that
appropriate administrative, technical, and physical safeguards are established to ensure the
security and confidentiality of sensitive Government information, data, and/ or equipment. The
contractor's procedures shall be consistent with Government and GSA policies, including GSA
Order 2100.1, Information Technology Security Policy (or most current version), OMB
Memorandums & Circulars, FISMA, the Computer Security Act of 1987, and the Privacy Act.
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7.4 @RGAN][ZAT][@NAL CONFLICT OF INTEREST AND NON-DISCLOSURK
REQUIREMENTS

7.4.1 ORGANIZATIONAL CONFLICT OF INTEREST

Tf the contractor has provided or is currently providing, or anticipates providing support to GSA
that creates or represents an actual or potential organizational contlict of interest (OCT), the
offeror shall immediately disclose this fact to the Contracting Officer in accordance with FAR
Subpart 9.5. This disclosure shall occur regardless of whether the support provided was as the
prime contractor, subcontractor, teaming paitner or consultant on the effort. The contractor is
also required to complete and sign an Organizational Conflict of Interest Statement in which the
contractor {and any subcontractors, consuliants or teaming partners) agrees to disclose
information concerning the actual or poteniial conflict with any quote for any solicitation relating
to any work in the TO. All actual or potential OCI situations shall be handled in accordance with
FAR Subpart 9.5 and may require the offeror to submit a mitigation plan.

7.40 OCI MANAGEMENT AND MITIGATION PLAN FOR FUTURE CAP
ACQUISITIONS

The Government expects to conduct future acquisitions in support of the CAF program that are
outside the scape of this procurement. In order to maximize compeiition, the contractor shall
propose an OCI management and mitigation plan applicable to future potential CAP acquisiiions.
This plan is in addition to the mitigation plan that could potentially be required as a result of
section 7.4.1, which pertains to OCI concemms regarding past and existing work. At a minimun,
the OCI management and mitigation plan should detail the offeror’s approach for addressing the
following areas:

1. Ensuring that personnel involved in this acquisition (from planming to performance to
closeout) (as used herein, “Group A” personnel) remain separated (firewalled) from
personnel involved in the offeror’s efforts to compete for future CAP acquisitions
(“Croup B” personnel). An effective plan will address preventing attendance by Group A
personnel at Group B meetings; physical and lo gical controls (including but not limited to
passwords) sufficient to prevent access by Group B personnel to Group A computer
drives, emails, documents and other communications pertaining to CAP, and vice versa;
establishment of internal policies, supported by periodic training, to prevent mformal
(“water-cooler”) sharing of information between the two groups.

2. Designation of an authority within the management chain responsible for the management
of this OCI management program

3. Comunitment to stay current on OCT law and adjust the program accordingly
4. Immediate reporting to GSA CO of any breaches fo the mitigation plan

5. Periodic reporting to GSA CO of the status of the program in accordance with sections
2.4.1.4 and 5.3. '
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Should the contractor also submit a mitigation plan for an actual or potential OCI identified
under the section 7.4.1, the confractor may, with the Contracting Officer’s approval, merge that
plan with the plan required under section 7.4.2, atter award of the task order.

7.4.3 NON-DISCLOSURE REQUIREMENTS

If the contractor acts on behalf of, or provides advice with respect to any phase of an agency
procurement, as defined in FAR 3.104-4, then the contractor shall ensure that all its personnel (to
include subcontractors, teaming partners, and consultants) who will be personally and
substantially involved in the performance of the TO:

a. Execute and submit an Corporate Non-Disclosure Agreement (NDA) Form (Section 9 -
List of Attachments, Attachment F) prior to the commencement of any work on the TO,
and

b. Are instructed in the FAR 3.104 requiremehts for disclosure, protection, and marking of
contractor bid or quote information, or source selection information.

All proposed replacement contractor personnel also must submit a Non-Disclosure Agreement
and be instructed in the requirements of FAR 3.104. Any information provided by contractors in
the performance of this TO or obtained by the Government is only to be used in the performance
of the TO. The contractor shall put in place appropriate procedures for the protection of such
information and shall be liable to the Government for any misuse or unauthorized disclosure of
such information by its personnel, as defined above.

7.5 TRAVEL

75.1 TRAVEL REGULATIONS

Contractor costs for travel will be reimbursed at the limits set in the Federal Travel Regulations
(FTR) - prescribed by the GSA, for travel in the contiguous U.S. (see FAR 31.205-46).

7.52 TRAVEL AUTHORIZATION REQUESTS

Before undertaking travel to any Government site or any other site in performance of this
Contract, the coniractor shall have travel approved by the COR. Request shall include, at a
minimum, the number of persons in the party, traveler name, destination, duration of stay,
purpose, and estimated cost. Prior to any long distance travel, the contractor shall prepare a
Travel Authorization (TA) Request for Government review and approval. Changes to approved
TAs that will result a cost that exceeds the TA estimate by 10% or more shall be resubmitted to
the COR for approval. Long distance travel will be reimbursed for cost of travel in accordance
with the FTR.

Requests for travel approval shall:

a. Be prepared in a legible manner.
b. Include a description of the travel proposed including a statement as to purpose.
¢. Be summarized by traveler.
d. Identify the TO number.
e. Identify the CLIN and IA associated with the travel.
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f. Be submilted in advance of the travel with sufficient time to permit review and approval.

The contractor shall use only the minimum number of iravelers and rental cars needed to
accomplish the task(s). Travel shall be scheduled during norinal duty hours whenever possible.

7.6 INTELLECTUAL PROPERTY RIGHTS

The existence of any patent, patent application or other intellectual property right that encumbers
any deliverable must be disclosed in writing on the cover letter that accompanies the delivery. If
no such disclosures are provided, the data rights provisions in FAR 52.227-14 apply.
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8.1 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This TO incorporates one or more clauses by reference with the same force and effect as if they
were given in full text. Upon request the CO will make their full text available. Also, the full
text of a provision may be accessed electronically at:

: T FAR websrte _ Qo o Clause Title |- Date.
https //Www acqmsmon gov/fm/Ciause S e e
52 204 2 Security Requirements (Aug 1996)
52.217-8 Option to Extend Services {Nov 1999)
Fill-In Date:10 days '
52.217-9 Option to Extend the Term of the (Mar 2000)
Contract
Fill-In Date:30 days
Fill-In Date:30 days
Fill-In Date:5 years
52.227-15 Representation of Limited Rights Data | (Dec 2007)
' and Restricted Computer Software
52.232-22 Limitation of Funds (Apr 1984)
52.244-6 Subcontracts for Commercial Items (Dec 2010)
52.251-1 Government Supply Sources (Aug 2010)
52.227-14 Rights in Data- General, Alternatives (Dec 2007)
1T and 111

8.2 GENERAL SERVICES ADMINISTRATION ACQUISITION MANUAL (GSAM)
CLAUSES INCORPORATED BY REFERENCE

The full fext of a provision may be accessed electronically at:

GSAM website: https://www.acquisition.gov/gsam/gsam.html

_-.-"-'.'5-_C_I_a'u:s'e No il _ . Clause Title s Date
55223205 Prompt Payment (Nov 2000)
552.239-71 Security Requirements for Unclassified Information (Jan 2012)

‘Technology Resources
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The information provided in Seetion 9 - List of Attachmaents is for reference only. The
documents in Seetion 9 - List of Attachments are not imtended to change the RFQ and any
conflict therein should be resolved by referring and relying upon the RIFQ. Because the
Section © - List of Atiachments reference materials may be outdated or contain
information fhat has not been recently verified for accuracy, the Government does not
warrant the aceuracy of the information for purposes of this RFQ.

9.1 LIST OF ATTACHMENTS

£

COR Appointment Letter

Monthly Status Repori

Travel Authorization Template (electronically aitached .xls)

Consent to Purchase Templaie (electronically attached xls)

Request to Initiate Purchase Template (electronically attached .x1s)

Corporate Non-Disclosure Agreement

Acronym List

Problem Notification Repoit

Deliverable Acceptance-Rejection Report

CAP Organizational Structure

Quality Assurance Surveillance Plan (QAST)

| o |~ | o = | o |

Sample CAP OCI Monthly Compliance Statement
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ATTACHMENT A
COR Letter of Appointment

Victor_White_CORLe
tterofAppeointment. dc
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ATTACHMENT B
MOMNTHLY STATUS REPORT FOR (MONTH)

Contractor Name
Task Order Mumber
Prepared by:
Reporting Period:
Page 1 of

Monthly Statos Report

Work Planned for the Mouth

Work Completed During the Month

Work Not Completed During the Month

Work Planned fov Next Month

Contract Meetings
Indicate the meeting date, meeting subject, persons in attendance and duration of the
meeting.

Deliverable Statug

Tssues/Ouestions/Recomuendations

Rislks
[ndicate potential risks, their probability, impact, and proposed mitigation strategy.

OCI Compliance Statement Attachment
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ATTACHMENT C

TRAVEL AUTHORIZATION TEMPLATE

Section J Attachment
C- Travel Authorizatic
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ATTACEMENT D

CONSENT TO PURCHASE TEMPLATE

Al
Section J Attachmant
D- Consent to Purcha
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ATTACHMENT E

REQUEST TO INITIATE PURCHASE TEMPLATE

Section J Attachment
E-Request to Inttate
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ATTACHMENT ¥

NOMN-DISCLOSURE AGREEMENT
BETWEEN
U.5. GENERAL SERVICES ADMINISTRATION (GEA)
FEDERAL SYSTEMS INTEGRATICON AND MANAGEMENT CENTER (FEDSIM)
AND
[COMNTRACTOR]

This agreement, made and entered into this day of , 20X X (the “Effective Date™), is by and
Letween GSA and [CONTRACTOR].

WHEREAS, [CONTRACTOR] and GSA FEDSIM have entered into [Contract No.], Task Order No.
[INSERTT] for services supporting the [CLIENT AGENCY AND PROGRAM/PROIECT NAMET;

WHEREAS, [CONTRACTOR] is providing [DESCRIPTION, e.g., consulting/professional 1T,
engineering] services under the Task Order;

WHERWAS, the services required to support [PROGRAM/PROIECT NAME] involve certain information
which the Governmeitt considess to be "Confidential Information"! as defined herein,

WIHEREAS, GSA desires to have [CONTRACTORY’s support to accomplish the Task Order services and,
therefore, must grant access to the Confidential Information;

WHEREAS, [CONTRACTOR] tbrough its work at a Government site may have access to Government
systems ot encounter information unrelated to performance of the Task Order which also is considered to be
Confidential Information as defined herein;

WHEREAS, GSA on behalf of [CLIENT AGENCY] desires to protect the confidentiality and use of such
Confidential Information;

MOW, THEREFORE, for and in consideration of the mutual promises contained herein, the parties agree
as follows: ‘

1. Definitions. “Confidential Information” shall mean any of the following: (1) "contractor bid or proposal
information” and "source selection information" as those terms are defined in 41 U.8.C. § 2101; (2) the trade
secrets or proprietary information of other companies; (3) other information, whether owned or developed by
the Government, that has not been previously made available to the public, such as the requirements, funding or
budgeting data of the Government; and for contracis/orders providing acquisition assistance, this term
specifically includes (4) past performance information, actual/proposed costs, overhead rates, profit, award fee
determinations, contractor employee data of contractors/contractors, methods or procedures used to evaluate
performance, assessments, tatings or deliberations developed in an evaluation process, the substance of any
discussions or deliberations in an evaluation process, and any recommendations or decisions of the Government
unless and until such decisions are publicly announced. This term is limited to unclassified information.

2. Limitations on Diselosure. [CONTRACTOR] agrees (and the [CONTRACTOR] Task Order personnel must
agree by separate written agreement with CONTRACTOR) not to distribute, disclose or disseminate
Confidential Information to anyone heyond the personnel identified in the [ATTACHED ADDENDUM], unless
authorized in advance by the GSA Contracting Officer in writing. The Contracting Officer and [CLIENT POC]
will review the Addendum to ensure it includes only those individuals to be allowed access to the information.
The Addendum, which may be updated fiom time to time, is approved when signed by the GSA Confracting
Officer and [CLIENT POC].

! This does not denote an official security classification.
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3. Agreements with Employees and Subcontractors. [CONTRACTOR] will require its employees and any
subconiractors or subconiractor employees performing services for this Task Crder to sign non-disclosure
agreements obligating each employee/subcontractor employee to comply with the terms of this agreement.
[CONTRACTOR] shall maintain copies of each agreement on file and furnish them to the Government upon
request,

4. Statutory Restrictions Relating to Procurement Information. [CONTRACTOR] acknowledges that certain
Confidential Information may be subject to restrictions in Section 27 of the Office of Federal Procurement
Policy Act (41 U.S.C. § 2104), as amended, and disclosures may result in criminal, civil, and/or administrative
penalties. In addition, [CONTRACTOR] acknowledges that 18 U.S.C. § 1905, a criminal statute, bars an
employee of a private sector organization from divulging certain confidential business information unless
authorized by law.

5. Limitations on Use of Confidential Information. [CONTRACTOR] may obtain Confidential Information
through performance of the Task Order orally or in writing. These disclosures or this access to information is
being made upon the basis of the confidential relationship between the parties and, unless specifically
authorized in accordance with this agreement, [CONTRACTOR] will:

a) Use such Confidential Information for the sole purpose of performing the [PROGRAM/PROJECT]
support requirements detailed in the Task Order and for no other purpose;

b) Not make any copies of Confidential Information, in whole or in part,

¢) Promptly notify GSA in writing of any unauthorized misappropriation, disclosure, or use by any person of
the Confidential Information which may come to its attention and take all steps reasonably necessary to
limit, stop or otherwise remedy such misappropriation, disclosure, or use caused or permitted by a
[CONTRACTOR] employee.

6. Dutics Respecting Third Parties. If [CONTRACTOR] will have access to the proprietary information of other
companies in performing Task Order support services for the Government, [CONTRACTOR] shall enter into
agreements with the other companies to protect their information from unauthorized use or disclosure for as
long as it remains proprietary and refrain from using the information for any purpose other than that for which it
was furnished. [CONTRACTOR] agrees to maintain copies of these third party agreements and fumnish them to
the Government upon request in accordance with 48 C.F.R. § 9.505-4(b).

7. Notice Concerning Organizational Conflicts of Interest. [CONTRACTOR] agrees that distribution,
disclosure or dissemination of Confidential Information (whether authorized or unauthorized) within its
corporate organization or affiliates, may lead to disqualification from participation in future Government
procurements under the organizational conflict of interest rules of 48 C.F.R. § 9.5.

8. Entire Agreement. This Agreement constitutes the entire agreement between the parties and supersedes any
prior or contemporaneous oral or written representations with regard to protection of Confidential Information
in performance of the subject Task Order, This Agreement may not be modified except in writing signed by
both parties.

9. Governing Law. The laws of the United States shall govern this agreement,

10. Severability. If any provision of this Agreeinent is invalid or unenforceable under the applicable law, the
remaining provisions shall remain in effect.

In accordance with Public Law No. 108-447, Consolidated Act, 2005, the following is applicable:

These restrictions are consistent with and do not supersede, conflict with, or otherwise aiter the employee
obligations, rights, or liabilities created by Executive Order No. 12958; section 7211 of title 5, United
States Code (governing disclosures to Congress); section 1034 of title 10, United States Code, as amended
by the Military Whistleblower Protection Act (governing disclosure to Congress by members of the
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military); section 2302(b)(8) of title 5, United States Code, as amended by the Whistleblower Protection
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety threats); the
Intelligence Identities Protection Act of 1982 (50 U.S.C. 421 el seq.) (zoverning disclosures that could
expose confidential Governmeni agents); and the statutes which protect against disclosure that may
compromise the national security, including sections 641, 793, 794, 798, and 952 of title 18, United States
Code, and section 4(b) of the Subversive Activities Act of 1950 (50 U.S.C. 783(b)). The definitions,
requirements, obligations, rights, sanctions, and [abilities created by said Executive order and listed
statutes are incorporated into this agreement and are controlling.

11. Beneficiaries. If information owned by an individual or entity not a party to this agreement is disclosed or
misappropriated by JCONTRACTOR] in breach of this agreement, such information owner is a third party
beneficiary of this agreement. However, nothing herein shall create an independent right of action against the
1J.S. Government by any third party.

N WITNESS WHEREOF, GSA and [CONTRACTOR] have caused the Agreement to be executed as of the day
and year first wriiten above.

UNITED STATES GENERAL SERVICES ADMINISTRATION

Name ) Dafe

Contractiug Officer

[CONTRACTOR]

Name#* Date

Title

*Person must have the authority to bind the company.

Task Order GS5Q0014AJ0121
PAGE 9-9



SECTION 9 - LIST OF ATTACHMENTS

ADDENDUM TO
NON-DISCLOSURE AGREEMENT
BETWEEN
U.S. GENERAL SERVICES ADMINISTRATION (GSA)
FEDERAL SYSTEMS INTEGRATION AND MANAGEMENT (FEDSIM)
AND
[CONTRACTOR]

This agreement, made and entered into this day of , 2010 (the “Effective Date”), is by and
between GSA and [CONTRACTOR].

List of personnel (reference Section 2, Limitations on Disclosure, in Non-Disclosure Agreement):

el S

IN WITNESS WIIEREOF, GSA and [CONTRACTOR] have cansed the Agreement to be executed as of the day
and year first written above,

UNITED STATES GENERAL SERVICES ADMINISTRATION

"Name Date
Contracting Officer

[CLIENT AGENCY]

Name Date
[CLIENT POC TITLE]

[CONTRACTOR]

Name Date
[CONTRACTOR POC TITLE]

Task Order GSQO014AJ0121
PAGE 9-10



SECTION 9 - LIST OF ATTACHMENTS

ATTACHMENT G

LIST OF ACRONYMS

CAF Confract Access Fee

CAP Common Acquisition Platform

CFR Code of Federal Regulations

CLIN Coniract Line Ttem Number

CO Contracting Officer

COR Confracting Officer’s Representative

CPAF Cost-Plus-Award-Fee

CPARS Contractor Performance Assessment Reporting
Bystem

CPFF Cost-Plus-Fixed-Fee

CTP Consent to Purchase

EIT Electronic and Information Technology

EST Bastern Standard Time

FAR Federal Acquisition Regulation

FEDSIM Federal Sysiems Tniegration and Management
Center

FFP Firm-Fixed-Price

FOLA Freedom of Information Act

FSS Federal Supply Schedule

FTR Federal Travel Regulation

GFI Government-Furnished Information

GFP Government-Furnished Property

GBA General Services Administration

GSAM General Services Administration Acquisition
Manual

fA Interagency Agreement

TIAE Integrated Award Environment

IDES Integrated Disability Evaluation System

IT Information Technology

IMS Integrated Master Schedule

ITR Joint Travel Regulation

MAS Multiple Award Schedule

MS Microsoft

MSR Monthly Status Report

NCR National Captial Region

NDA Non-Disclosure Agreement

Task Order GSQO014ATO121

PAGE 9-11
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SECTION 9 - LIST OF ATTACHMENTS

NLT No Later Than

NSP Not Separately Priced

NTE Not-to-Exceed

OCI Organizational Conflict of Interest

OCM Organizational Change Management

oDC Other Direct Costs

OLA Operations Level Agreements

PM Program/Project Manager

PMO Program Management Office

PMP Project Management Plan

PNR Problem Notification Report

POC Point of Contact

PPIRS Past Performance Information Retrieval System

PS Project Start

Q&A Question and Answer

QAP Quality Assurance Plan

QASP Quality Assurance Surveillance Plan

RFQ Request for Quote

RIP Request to Initiate Purchase

SF Standard Form

SLLAs Service Level Agreements

SMART Specific, Measurable, Actionable, Relevant, and
Timely

SOP Standard Operating Procedures

SOW Statement of Work

TBD To Be Determined

TEB Technical Evaluation Board

TO Task Order

TOA Task Order Award

TOS Tracking and Ordering System

TPOC Technical Point of Contact

TSM Technical Status Meeting

U.S. United States

U.s.C. United States Code

uIC Unit Identification Code

Task Order GSQ0014AJ0121-

PAGE 9-12




SECTION 9 - LIST OF ATTACHMENTS

ATTACHMEMT I

PROBLEM MOTIFICATION REPORT

TASK ORDER NUMBER: DATE:

1. Natuore and sources of problem:

2. COR was verbally notified on: (date)

3. Is action required by the Government? Yes No
4. If YES, describe Government action required and date required:

5. Wil problerﬁ impact delivery schedule? Yes Mo

6. If YES, identify what deliverables will be affected and extent of delay:

7. Can required delivery be brought back on schedule?  Yes No

8. Describe comrective action needed to resolve problems:

9. When will corrective action be completed?

10. Are increased costs anticipated? Yes No

11. Tdentify amount of increased costs anticipated, their nature, and define Government
responsibility for problems and cosis:

Task Order GSQ0014A710121
PAGE 9-13



SECTION 9 - LIST OF ATTACHMENTS

ATTACHMENT [

DELIVERABLE ACCEPTANCE/REJECTION FORM

Dear (insert name of COR)

Please review the deliverable identified below, sign and date, and provide any comments either
in the space provided or on an attached form. Comments are due by XX/XX/20XX.

DELIVERABLE NAME:

AGENCY NAME:

PROJECT NAME:

FEDSIM TASK ORDER/CONTRACT NUMBER:
FEDSIM PROJECT NUMBER:

DELIVERABLE DUE DATE:

I have reviewed the aforementioned document and have:
[ Accepted it without comments

O Accepted it with comments

[ Rejected it with comments

COMMENTS:

Task Order GSQO0014AJ0121
PAGE 9-14



SECTION 9 - LIST OF ATTACHMENT:S

ATTACHMENT J

CAP ORGANIZATIONAL STRUCTURE

CAP
Organization. doc

Task Order GSQ0014AJ0121
PAGE S5-15
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GSQ0014AJ0121

Golden Key Group, LLC
Modification PA-02

SF30 Continuation Page

Purpose of Modification

1. Change of Contracting Officer Representative (COR)
2. Change the Technical Points of Contact (TPOC)

Modification Summary

In accordance with FAR 43.103(b) Section 6.1.1 Contracting Administration of the Task Order
has been modified to reflect the following COR and TPOC changes.

6.1.1 CONTRACT ADMINISTRATION

Contracting Officer’s Representative:
Angelica A. Matias
GSA FAS AAS FEDSIM
1800 F Street, NW
Washington, DC 20405
Telephone: (202) 306-5261
Email: angelica.matias@gsa.gov

Technical Points of Contact:
Laura Stanton
CAP Program Management Office, Director
1800 F Street, NW
Washington, DC 20405
Telephone: (703) 785-2959
Email: laura.stanton@gsa.gov

Cynthia Schell

CAP Governance Division, Director
1800 F Street, NW

Washington, DC 20405

Telephone: 202-568-9297

Email: cynthia.schell@gsa.gov

Johan Bos-Beijer

CAP Business Operations/Analytics Division, Director
1800 F Street, NW

Washington, DC 20405

Telephone: (703) 306-6280

Email: johan.bos-beijer@gsa.gov



tel:703.785.2959
mailto:laura.stanton@gsa.gov
mailto:johan.bos-beijer@gsa.gov

GSQ0014AJ0121

Golden Key Group, LLC
Modification PA-02

SF30 Continuation Page

Changes have been reflected in a revised Task Order. Changes in the Task Order are indicated by
a vertical, black ‘change bar’ along the right hand margin. Except as noted herein, all other terms
and conditions of this contract shall remain in full force and effect.

(End of Modification)



IT-Solutions Shop Page 1 of 4

AMENDMENT OF SOLICITATION/MODIFICATION OF 1. CONTRACT ID CODE PAGE 1 OF 1
CONTRACT . PAGE(S)
2. AMENDMENT/MODEIFICATION NO. 3 EFFECTIVE 4.REQUISITION/PURCHASE REQ. NO. 5 PROJECT NO. (if
IDD5160006 / P O 001 DATE - A2474138d applicable)
03/29/2016
6. ISSUED BY 7. ADMINISTERED BY {If other than ltem G}
GSA Region 05 Cassandra Hannah-Boyd (312) 886-7499

Cassandra Hannah-Boyd
230 8. Dearborn Street
Chicago, {L 60604

United States
{312) 886-7499
8.NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) 9A. AMENDMENT QF SOLICITATION NG,
Gretchen L McCracken
GOLDEN KEY GROUF, LLC ‘ 9B. DATED (SEE [TEM 11)
11400 COMMERCE PARK DR 10A. MODIFICATION OF CONTRACT/ORDER
RESTON, VA 20191 NO.
United States (S02F0214X / GSQO516BMO000T
703-815-0290 TYPE OF MODIFICATION:
E. Amount + Admin Change
CODE EACILITY CODE 10B. DATED (SEE ITEM 11)

12/15/2015 12:00 AM
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

|} The above numbered solicitation is amended as set forth in ifem 14. The hour and date specified for receipt of Offers
{3 is extended {  is not extended.

Offers must acknowledge recsipt of this amendment prior to the hour and date specified in the soficitation or as amended, by one of the
following methods:

(a) By completing items 8 and 15, and returning _ copies of the amendment; (b) By acknowiedging receipt of this amendment on each copy of
the offer submitted; or (¢) By separate letter or telegram which includes a reference to the salicitation and amendment numbers. FAILURE OF
YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUYR

AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment your desire to change an offer
already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation an
this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
285F Q05FAD00.AAZ0.25, AF161.HOB. .
13. THIS ITEM ONLY APPLIES TO MODIFICATIONS OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

o

l t THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify Authority) THE CHANGES SET FORTH IN TEM 14 ARE MADE IN TIJIE
CONTRACT ORDER NO. IN{TEM 10A.

I I THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes [n
paying office, appropriation date, etc.) SET FORTH [N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

L THiS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

I‘VA OTHER (Speciy type of modification and authority)
Incrementai Funded

E. IMPORTANT: Coniractor IS NOTrequired to sign this document and return copies to the issuing office.
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract matter where

feasible.)
ORDER MOB DATED:03/02/2016 Proposal Dated:03/02/2018 Order iD: ID05160006
PERFORMANCGE PERIOD FROM: PERFORMANCE PERIOD TO: Desired Delivery Date:
12M15/2015 09/07/20186

ITEM TASK ITEM PREVIOUS MOD MOD CHANGE NEW MOD

NO DESCRIPTION AMOUNT AMOUNT ANMOUNT
001 Base (corresponding to original $1,282,701.47 $2,833,008.33 $4,115,799.50
Opt1)

Solicitation Reference: ITSS # ID05166006

FSS Contract Name and Number: {if applicable) MOBIS Contract: GS-02F-0214X

Task Order Number; GSQ0516BM0Q07

Previous Contract Number(s): (Current TOS order#32823): G5Q0014AJ0121

Project Title: FASST Foundational Support

Contractor: Golden Key Group, LLC

Contract Type: FFP / LH Hybrid

NAICS Code; 541611 Administrative Management and General Management Consulting Services
Product Service Code: R499 Support-Professional-Other

Inherently Governmental Functions Code: IGF:OT:IGF for Other Functions

https://was itss.gsa.gov/rba_modernization/xhtml/view/viewForm30Print.scam?id=500961... 1 1/2/2016
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Modification: 01

The purpose of this modification is o provide incremental funding and increase the value of this order by adding three labor categorie

Yaar 1) 8 September 2015 through 7 Septemnber 2018, Option Year 1 {corresponding to Opifon Year 2, Option Year 2 {corresponding
3 and Option Year 3 (corresponding to Option Year 4.

1. STATEMENT OF WORIK CHANGE

Transformation business requirements.

Task 2: Provide Organization Support
Add the following labor categories to CLINOCO2D requirements.

career in an area of crifical importance to the matier at hand and possasses an undisputed authoritative perspective.

The Principal Consultant !l provides expert in the use of relevant analytical, methodological,
and management tools needed to organize, perform and deliver the services being provided,
including statistical analysis software packages, instructional system design methodclogies, or
evaluation meihodologies; but is not limited to, experience in facilitation, training, data
collection, methodology develcpment and evaluation, process reengineering across all phases,
identifying best practices, change management, business management taechnigues,
organizational development, aciivity and data modeling, or information system develcpment
methods and practices.

The Senior Director provides coaching o agency heads and directors on strategy development,
impiementation and quality improvement engagements and requires extensive expert level
experience, public visibility, and acts in an operationally critical role, having potential significant
regulatory or financial impact on the mission of the agency.

2. SCHEDULE OF ITEMS AND PRICES
The Scheduie of flems and Prices is updated as foliows.

CLiN 1002b
Labor Calegory Disc Rate EstHours EstPrice

847-C-1 C-Level Advisor (Financial / Legal / Policy / Strate
B47-C-4C Principal Consultant I}
847-M-2A Seniar Direch
Toia! Estimated Price  $ 227,010.00

1001b unchanged at $218.859.42 )

1002b value increased by $227,010.00 from $6,719,196.75 to §6,946,206.75
1003 unchanged at $36,000.00

1004 N/A

Total Base Period (corresponding to the original option year 1) value increased by $227,010.00 from $6,974,056.17 to §7,201,086.17

$8,471,842.00.

Total value of Option Year 2 {corresponding to Task Order Opfion 3) included tabor and travel has increased by $227,010.00 from $7,
$8,134,476.00,

$7,736,950.00.

3. FUNDING
The Base Period (corresponding to the original Qption Period 1) of this contract is incrementally funded.

4001b unchanged at $218.859.42 of $21 B.859.42, unfunded $0.00

1002b increased by $2,833,098.33 from 51,063,841.75 to $3,896,94 0.08 of $6,948,206.75, unfunded $3,049,266.67
1003 unchanged at $0.00 of $36,000.00, upfunded $36,000.00

1004 N/A

Funding Reference: 1020174 and 1X020175
A, POIMTS OF COMTAGT

G5A Contracting Officers

Primary

Ms. Cassandra Hannah-Boyd

Contracting Officer

11.S. General Services Administration

Federal Acquisition Service, Great Lakes Region

g e e ol eyl e B orm 3 O rint seam2id=500861 ...

0002b C-Level Advisor (Financial / Legal / Policy / Strategy), Principal Gonsuftant ili and Senior Director to the Base Year (corresponding to Optibn

CLIN1002b technical requirement o support Category Management within the Common Acquisition Platform program and FAS Systems

The G-Level Advisor provides specially expert in area of expertise that brings uniquely relevant and specialized perspectives that stem from a deep

Total value of Oplion Year 1 {correspending to Task Order Opticn 2) included labor and fravel has increased by $227,010.00 from $8,244,832.00 to

,507,466.00 10

y
Totai value of Opticn Year 3 (corresponding to Task Order Option 4) included labor and fravel has increased by $227,010.00 from §7,509,940.000 to

Total Base Perlod funding increased by $2,833,098.33 from $1,282,701,17 to $4,115,799.50 of $7,201,066.17, unfunded $3,085,268.

Page 2 of 4

s to CLIN

to Option Year

&7

11/2/2016



[T-Solutions Shop Page 3 of 4

Acquisition Operations Division
230 S. Dearborn, 380

Chicago, IL 60604

Office Phone: 312-886-7499
Cassandra, hannahboyd@gsa.gov

Alternate

Mr. Eben Greybourne

Supervisory Contracting Officer

U.S. General Services Administration

Federal Acquisition Service, Great Lakes Region
Acquisition Operations Division

230 S. Dearborn Sireet, Room 3806

Chicago, IL 60604

Office Phone: (312) 886-3811
eben.greybourne@gsa.gov

GSA Project Manager

Mr. Dedrick L. Moone

Project Manager

1).S. Generai Services Administration
FAS Systems Transformation (FASST)
Program Management Office

1800 F Street NW

Washington, DC 20405

Office Phone: 202-253-0887

E-mail: dedrick. mcone@gsa.gov

Contractor points of contract

Primary

Mr. William Fuller

Contracts Manager

Golden Key Group, LLC
11400 Commerce Park Drive
Reston, VA 20191

Phone: 703-815-0290
wiutler@goldenkeygroup.com

5. PERIOD OF PERFORMANCE

The period of performance of this coniract / task order remains unchanged.

8. CONTRACT TYPE

The tasks described in this modification use a combiﬁation fixed price and labor hour contract type.

7. REIMBURSEMENT

Al reimbursable totals represent -Not-to-Exceed- ceiling amounts. The Confractor will be reimbursad ai the rates stated in this contract for the

aumber of fours actually performed up to the cellings. The Gontractor is not authorized to carry over un-used hours and dollars from one period
performance to the next.

=

8. MODIFICATION EFFECTIVE DATE
This medification is efective 29 March 2018,
9. PAYMENT OBLIGATIONS

The foliowing Incremental Funding  Time and Materials / Labor Hours clause (GSA R5 AOD Acquisition Letter 3-2009-01 [revised 07-23-09])
addresses incremental funding of the Lapor Hour or Time & Material porticn of this contract / task order.

Incremental Funding / Time and Materials/Labor Hours

The project may be incrementally funded, If incremental funded, funds shall be added fo the contractforder via a unilateral madification as the furjds
become available. The contracior shall not perform work resuliing in chatges to the Government that exceed obligated funds.

The Gontracior shafl notify the Gontracting Officer in wiiting whenever it has reason o believe that the costs it expests to incur under this contract in
the next 60 days, when added to all costs previously incurred, wil exceed 75 percent of the total amount so far atiotted to the contract/order by the
Government. The notice shalf state the estimated amount of additional funds required to continue performance of the coniract/order for the specitied
period of performance or completion that task.

Sixty days before the end of the period specified in the Schedule, the Contractor shall notify the Contracting Officer in writing of the estimated
amount of additionat funds, if any, required fo continue timely performance under the contract or for any further period specified in the Schedule or
otherwise agreed upon, and when the funds will be required. .

The Government is not obligated to reimburse the centractor for charges in excess of the contract/order funded amount and the contractor is not
obligated to continue performance or otherwise incur costs that coutd result in charges to the Government in excess of the obligated amount undgz
the contractforder.

{End of clause)
End of Modification Text

https://was.itss.gsa.gov/rba modernization/shtinl/view/viewlForm3 0Print.seam?id=500961... 11/2/2016
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= pAttantion Contractors: The invoice submission functionality within the system is changing o converge and normalize invoice submission across
ASSIST. The invoice submissicn process detailed at the following link supersedes any instructions for interfacing with the system(s) currently in the
coniract. These revised instructions do not change the frequency, content, supporting documentation requirements, or any other terms and

conditions for invoice submission: Invoice Submission [nstructions

Upon deployment of the Central Invoice Service, the coniractor shali submit invoices electronically by logging into the ASS5IST portal
(https:#portal.fas.gsa.gov), navigating to the appropriate crder, and crealing the invoice for that order. Upan deployment of the Central Invoice
Service, the contractor shall NOT submit any invoices diractly to the GSA Finance Center (neither by mail nor via eleclronic submission).

For additional assistance contact the ASSIST Helpdesk at 877-472-4877. ***

FOR INQUIRIES REGARDING PAYMENT CONTACT:
GSA Finance Customer Support 816-926-7287

Page 4 of 4

PRIOR AMOUNT

NEW AMOUNT|  INCREASE/DECREASE

Cost Ta GSA: $1.232, 701,17

T,
SAT

$4,1145,799 .50

2,633,008,33

Except as provided herein, al ferms and conditions of the document referenced in ltem SA or 104, as herelofore changed, remains

unchanged and in full force and effect,

15A. MAME AMD TITLE OF SIGNER(Type or print)

16A. NAME AND TITLE OF CONTRACTING GFFICER (Type ot
print)

Cassandra Hannah-Boyd
(312) 886-7499

158, CONTRACTORICFFEROR 15C. DATE 16B. UNITED STATES OF AMERICA 16C. DATE
SIGNED Cassandra Hannah-Boyd SIGNED
03/29/2016

(Signature of person authorized to sign)

(Signature of person authorized to sign)

NSN 7540-01-152-8070
Previous edition unusable

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA FAR (48 CFR) 531243

I & L S o AT AT S VA |

110 ~<



AMENDMENT OF 1. CONTRACT ID CODE PAGE 1
SOLICITATION/MODIFICATION OF OF 1
CONTRACT PAGE(S)
2. AMENDMENT/MODIFICATION |3.EFFECTIVE |4.REQUISITION/PURCHA |5. PROJECT NO.
NO. DATE SE REQ. NO. (if applicable)
ID05160006 / P O 002 04/07/2016 A2474139]
6. ISSUED BY 7. ADMINISTERED BY (If other than Item 6)
GSA Region 05 Cassandra Hannah-Boyd (312) 886-7499

Cassandra Hannah-Boyd
230 S. Dearborn Street
Chicago, IL 60604
United States

(312) 886-7499

8.NAME AND ADDRESS OF CONTRACTOR (No., street, county, |9A. AMENDMENT OF

State and ZIP Code) SOLICITATION NO.
Gretchen L McCracken 9B. DATED (SEE ITEM 11)
GOLDEN KEY GROUP, LLC

11400 COMMERCE PARK DR 10A. MODIFICATION OF
RESTON, VA 20191 CONTRACT/ORDER NO.
United States GS02F0214X /
703-815-0290 GSQ0516BM0007

TYPE OF MODIFICATION:
E. Amount + Admin Change

CODE FACILITY CODE 10B. DATED (SEE ITEM 11)
03/29/2016 12:00 AM

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

' The above numbered solicitation is amended as set forth in item 14. The hour and date specified
for receipt of Offers

© is extended” is not extended-

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the
solicitation or as amended, by one of the following methods:

(a) By completing items 8 and 15, and returning _ copies of the amendment; (b) By acknowledging
receipt of this amendment on each copy of the offer submitted; or (c) By separate letter or telegram
which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF
OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue of this amendment your desire to change an offer already submitted, such
change may be made by telegram or letter, provided each telegram or letter makes reference to the
solicitation and this amendment, and is received prior to the opening hour and date specified.

12.ACCOUNTING AND APPROPRIATION DATA (If required)
285F.QO5FA000.AA20.25.AF151.HO8...

13. THIS ITEM ONLY APPLIES TO MODIFICATIONS OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

" THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify Authority) THE CHANGES SET
FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.




" THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE
ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET
FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

' THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

¥ OTHER (Specify type of modification and authority)
Incremental Funding

E. IMPORTANT: Contractor IS NOTrequired to sign this document and return copies to the issuing
office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings,
including solicitation/contract matter where feasible.)

ORDER MOD DATED:04/01/2016 |Proposal Dated:04/01/2016 Order ID: ID05160006

PERFORMANCE PERIOD FROM: |PERFORMANCE PERIOD TO: |Desired Delivery Date:

12/15/2015 09/07/2016
ITEM TASK ITEM DESCRIPTION| PREVIOUS MOD MOD CHANGE NEW MOD
NO AMOUNT AMOUNT AMOUNT
001 Base (corresponding to $4,115,799.50 $730,851.00 $4,846,650.50

original Opt 1)
ID05160006 Foundation Support

The purpose of this modification is to add funding to this task order to supports work required to convert
Phase 2 Category Management training to a government wide resource that can be deployed with the
government-wide Category Management effort. This is a Firm Fixed Price and Labor Hour contract
awarded to Golden Key Group, LLC Schedule GS-02F-0214X. This contract is in Base Year (corresponds
to the original Option Period 1) of performance. The period of performance is September 8, 2015 through
September 7, 2016. This task is being incremental funding in the amount of $$730,851.00.

Contract Value of Base Year (corresponds to option 1)
CLIN 100b Project Manager (FFP): $218,859.42

CLIN 1002b Labor Tasks (Labor Hour): $6,946,206.75
CLIN 1003 Travel (reimbursable): $36,000.00

CLIN 1004 ODC (reimbursable): $0.00

Total $7,201,066.17

Funding

CLINOO1b at $218.859.42 of $218.859.42, unfunded $0.00 - unchanged

CLIN1002b increased by $730,851.00 from $3,896,940.08 to $4,627,791.08 of $6,946,206.75, unfunded
$2,318,415.67

CLIN1003 at $0.00 of $36,000.00, unfunded $36,000.00 - unchanged

CLIN1004 N/A

Total Base Period funding increased by $730,851.00 from $4,115,799.50 to $4,846,650.50 of
$7,201,066.17, unfunded $2,354,415.67

Funding document 1X020211 used to incremental fund this task.
The Incremental Funding / Time and Materials / Labor Hours clause (GSA R5 AOD Acquisition Letter 3-

2009-01 [revised 07-23-09]) , regarding incremental funding of the Labor Hour or Time & Material portion
of this task order, as follows:




Incremental Funding / Time and Materials/Labor Hours

The project may be incrementally funded. If incremental funded, funds shall be added to the
contract/order via a unilateral modification as the funds become available. The contractor shall not
perform work resulting in charges to the Government that exceed obligated funds.

The Contractor shall notify the Contracting Officer in writing whenever it has reason to believe that the
costs it expects to incur under this contract in the next 60 days, when added to all costs previously
incurred, will exceed 75 percent of the total amount so far allotted to the contract/order by the
Government. The notice shall state the estimated amount of additional funds required to continue
performance of the contract/order for the specified period of performance or completion that task.

Sixty days before the end of the period specified in the Schedule, the Contractor shall notify the
Contracting Officer in writing of the estimated amount of additional funds, if any, required to continue
timely performance under the contract or for any further period specified in the Schedule or otherwise
agreed upon, and when the funds will be required.

The Government is not obligated to reimburse the contractor for charges in excess of the contract/order
funded amount and the contractor is not obligated to continue performance or otherwise incur costs that
could result in charges to the Government in excess of the obligated amount under the contract/order.

(End of clause)

There are no other changes to this task order requirement or ceiling costs as a result of this modification
action.

All other terms and conditions of this contract shall remain the same.

***Attention Contractors: The invoice submission functionality within the system is changing to converge
and normalize invoice submission across ASSIST. The invoice submission process detailed at the
following link supersedes any instructions for interfacing with the system(s) currently in the contract.
These revised instructions do not change the frequency, content, supporting documentation requirements,
or any other terms and conditions for invoice submission: Invoice Submission Instructions

Upon deployment of the Central Invoice Service, the contractor shall submit invoices electronically by
logging into the ASSIST portal (https://portal.fas.gsa.gov), navigating to the appropriate order, and
creating the invoice for that order. Upon deployment of the Central Invoice Service, the contractor shall
NOT submit any invoices directly to the GSA Finance Center (neither by mail nor via electronic
submission).

For additional assistance contact the ASSIST Helpdesk at 877-472-4877. ***

FOR INQUIRIES REGARDING PAYMENT CONTACT:
GSA Finance Customer Support 816-926-7287

PRIOR AMOUNT NEW AMOUNT| INCREASE/DEC
REASE
Cost To GSA: $4,115,799.50 $4,846,650.50 $730,851.00

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as
heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER(Type or print) |16A. NAME AND TITLE OF CONTRACTING



https://web.itss.gsa.gov/itss/v41_helpdocs.nsf/LUindex/InvoiceSubmissionInstructions

OFFICER (Type or print)
Cassandra Hannah-Boyd
(312) 886-7499

15B. CONTRACTOR/OFFEROR

(Signature of person authorized to
sign)

15C. DATE
SIGNED

16B. UNITED STATES OF
AMERICA
Cassandra Hannah-Boyd

(Signature of person authorized to
sign)

16C. DATE
SIGNED
04/07/2016

NSN 7540-01-152-8070
Previous edition unusable

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA FAR (48 CFR) 53.243




AMENDMENT OF 1. CONTRACT ID CODE PAGE 1
SOLICITATION/MODIFICATION OF OF 1
CONTRACT PAGE(S)
2. AMENDMENT/MODIFICATION |3.EFFECTIVE |4.REQUISITION/PURCHA |5. PROJECT NO.
NO. DATE SE REQ. NO. (if applicable)
ID05160006 / P O 003 06/17/2016 A2474139]
6. ISSUED BY 7. ADMINISTERED BY (If other than Item 6)
GSA Region 05 Cassandra Hannah-Boyd (312) 886-7499

Cassandra Hannah-Boyd
230 S. Dearborn Street
Chicago, IL 60604
United States

(312) 886-7499

8.NAME AND ADDRESS OF CONTRACTOR (No., street, county, |9A. AMENDMENT OF

State and ZIP Code) SOLICITATION NO.
Gretchen L McCracken 9B. DATED (SEE ITEM 11)
GOLDEN KEY GROUP, LLC

11400 COMMERCE PARK DR 10A. MODIFICATION OF
RESTON, VA 20191 CONTRACT/ORDER NO.
United States GS02F0214X /
703-815-0290 GSQ0516BM0007

TYPE OF MODIFICATION:
E. Amount + Admin Change

CODE FACILITY CODE 10B. DATED (SEE ITEM 11)
04/07/2016 12:00 AM

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

' The above numbered solicitation is amended as set forth in item 14. The hour and date specified
for receipt of Offers

© is extended” is not extended-

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the
solicitation or as amended, by one of the following methods:

(a) By completing items 8 and 15, and returning _ copies of the amendment; (b) By acknowledging
receipt of this amendment on each copy of the offer submitted; or (c) By separate letter or telegram
which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF
OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue of this amendment your desire to change an offer already submitted, such
change may be made by telegram or letter, provided each telegram or letter makes reference to the
solicitation and this amendment, and is received prior to the opening hour and date specified.

12.ACCOUNTING AND APPROPRIATION DATA (If required)
285F.QO5FA000.AA20.25.AF151.HO8...

13. THIS ITEM ONLY APPLIES TO MODIFICATIONS OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

" THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify Authority) THE CHANGES SET
FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.




" THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE
ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET
FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

' THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

¥ OTHER (Specify type of modification and authority)
Incremental Funding

E. IMPORTANT: Contractor IS NOTrequired to sign this document and return copies to the issuing
office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings,
including solicitation/contract matter where feasible.)

ORDER MOD DATED:06/16/2016 |Proposal Dated:06/16/2016 Order ID: ID05160006

PERFORMANCE PERIOD FROM: |PERFORMANCE PERIOD TO: |Desired Delivery Date:

12/15/2015 09/07/2016
ITEM [ TASK ITEM DESCRIPTION | PREVIOUS MOD MOD CHANGE NEW MOD
NO AMOUNT AMOUNT AMOUNT
001 Base (corresponding to $4,846,650.50 $77,568.00 $4,924,218.50

original Opt 1)

Solicitation Reference: ITSS # ID05160006

FSS Contract Name and Number: (if applicable) MOBIS Contract: GS-02F-0214X

Task Order Number: GSQ0516BM0007

Project Title: FASST Foundational Support

Contractor: Golden Key Group, LLC

Contract Type: FFP / LH Hybrid

NAICS Code: 541611 Administrative Management and General Management Consulting Services
Product Service Code: R499 Support-Professional-Other

Inherently Governmental Functions Code: IGF::OT::IGF for Other Functions

Mod: 3 Incremental Funding

The purpose of this modification is to add incremental funding.
1. STATEMENT OF WORK CHANGE
Technical Requirement

Task 2: Provide Organization Support
Add the following labor categories to CLINO0O2b requirements.

The C-Level Advisor provides specialty expert in area of expertise that brings uniquely relevant and
specialized perspectives that stem from a deep career in an area of critical importance to the matter at
hand and possesses an undisputed authoritative perspective.

The Principal Consultant Il provides expert in the use of relevant analytical, methodological,
and management tools needed to organize, perform and deliver the services being provided,
including statistical analysis software packages, instructional system design methodologies, or
evaluation methodologies; but is not limited to, experience in facilitation, training, data
collection, methodology development and evaluation, process reengineering across all phases,
identifying best practices, change management, business management technigues,
organizational development, activity and data modeling, or information system development




methods and practices.

The Senior Director provides coaching to agency heads and directors on strategy development,
implementation and quality improvement engagements and requires extensive expert level
experience, public visibility, and acts in an operationally critical role, having potential significant
regulatory or financial impact on the mission of the agency.

2. SCHEDULE OF ITEMS AND PRICES
The Schedule of Iltems and Prices is updated as follows.

Contract Value of Base Year (corresponds to option 1)
CLIN 100b Project Manager (FFP): $218,859.42

CLIN 1002b Labor Tasks (Labor Hour): $6,946,206.75
CLIN 1003 Travel (reimbursable): $36,000.00

CLIN 1004 ODC (reimbursable): $0.00

Total $7,201,066.17

3. FUNDING
The Base Period (corresponding to the original Option Period 1) of this contract is incrementally funded.

CLINOO1b unchanged at $218.859.42 of $218.859.42, unfunded $0.00

CLIN1002b increased by $77,568.00 from $4,627,791.08 to $4,705,359.08 of $6,946,206.75, unfunded
$2,240,847.67

CLIN1003 unchanged at $0.00 of $36,000.00, unfunded $36,000.00

CLIN1004 N/A

Total Base Period funding increased by $77,568.00 from $4,846,650.50 to $4,924,218.50 of
$7,201,066.17, unfunded $2,276,847.67.

Funding Reference: 1X020292
4. POINTS OF CONTACT

GSA Contracting Officers

Primary

Ms. Cassandra Hannah-Boyd
Contracting Officer

U.S. General Services Administration
Federal Acquisition Service, Great Lakes Region
Acquisition Operations Division

230 S. Dearborn, 3800

Chicago, IL 60604

Office Phone: 312-886-7499
Cassandra.hannahboyd@gsa.gov

Alternate

Mr. Eben Greybourne

Supervisory Contracting Officer

U.S. General Services Administration

Federal Acquisition Service, Great Lakes Region
Acquisition Operations Division




230 S. Dearborn Street, Room 3808
Chicago, IL 60604

Office Phone: (312) 886-3811
eben.greybourne@gsa.gov

GSA Project Manager

Mr. Dedrick L. Moone

Project Manager

U.S. General Services Administration
FAS Systems Transformation (FASST)
Program Management Office

1800 F Street NW

Washington, DC 20405

Office Phone: 202-253-0887

E-mail: dedrick.moone@gsa.gov

Contractor points of contract

Primary

Mr. William Fuller

Contracts Manager

Golden Key Group, LLC
11400 Commerce Park Drive
Reston, VA 20191

Phone: 703-815-0290
wfuller@goldenkeygroup.com

5. PERIOD OF PERFORMANCE

Base Year (corresponds to option 1) September 8, 2015 through September 7, 2016

6. CONTRACT TYPE

The tasks described in this modification use a combination fixed price and labor hour contract type.

7. REIMBURSEMENT

All reimbursable totals represent -Not-to-Exceed- ceiling amounts. The Contractor will be reimbursed at
the rates stated in this contract for the number of hours actually performed up to the ceilings. The
Contractor is not authorized to carry over un-used hours and dollars from one period of performance to
the next.

8. MODIFICATION EFFECTIVE DATE

This modification is effective on the date in Block 3.

9. PAYMENT OBLIGATIONS

The following Incremental Funding / Time and Materials / Labor Hours clause (GSA R5 AOD Acquisition
Letter 3-2009-01 [revised 07-23-09]) addresses incremental funding of the Labor Hour or Time & Material

portion of this contract / task order.

Incremental Funding / Time and Materials/Labor Hours




The project may be incrementally funded. If incremental funded, funds shall be added to the
contract/order via a unilateral modification as the funds become available. The contractor shall not
perform work resulting in charges to the Government that exceed obligated funds.

The Contractor shall notify the Contracting Officer in writing whenever it has reason to believe that the
costs it expects to incur under this contract in the next 60 days, when added to all costs previously
incurred, will exceed 75 percent of the total amount so far allotted to the contract/order by the
Government. The notice shall state the estimated amount of additional funds required to continue
performance of the contract/order for the specified period of performance or completion that task.

Sixty days before the end of the period specified in the Schedule, the Contractor shall notify the
Contracting Officer in writing of the estimated amount of additional funds, if any, required to continue
timely performance under the contract or for any further period specified in the Schedule or otherwise
agreed upon, and when the funds will be required.

The Government is not obligated to reimburse the contractor for charges in excess of the contract/order
funded amount and the contractor is not obligated to continue performance or otherwise incur costs that
could result in charges to the Government in excess of the obligated amount under the contract/order.

(End of clause)
End of Modification Text

***Attention Contractors: The invoice submission functionality within the system is changing to converge
and normalize invoice submission across ASSIST. The invoice submission process detailed at the
following link supersedes any instructions for interfacing with the system(s) currently in the contract.
These revised instructions do not change the frequency, content, supporting documentation requirements,
or any other terms and conditions for invoice submission: Invoice Submission Instructions

Upon deployment of the Central Invoice Service, the contractor shall submit invoices electronically by
logging into the ASSIST portal (https://portal.fas.gsa.gov), navigating to the appropriate order, and
creating the invoice for that order. Upon deployment of the Central Invoice Service, the contractor shall
NOT submit any invoices directly to the GSA Finance Center (neither by mail nor via electronic
submission).

For additional assistance contact the ASSIST Helpdesk at 877-472-4877. ***

FOR INQUIRIES REGARDING PAYMENT CONTACT:
GSA Finance Customer Support 816-926-7287

PRIOR AMOUNT NEW AMOUNT| INCREASE/DEC
REASE
Cost To GSA: $4,846,650.50 $4,924,218.50 $77,568.00

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as
heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER(Type or print) |16A. NAME AND TITLE OF CONTRACTING
OFFICER (Type or print)

Cassandra Hannah-Boyd

(312) 886-7499

15B. CONTRACTOR/OFFEROR 15C. DATE 16B. UNITED STATES OF 16C. DATE



https://web.itss.gsa.gov/itss/v41_helpdocs.nsf/LUindex/InvoiceSubmissionInstructions

(Signature of person authorized to
sign)

SIGNED

AMERICA

Cassandra Hannah-Boyd

(Signature of person authorized to

sign)

SIGNED
06/17/2016

NSN 7540-01-152-8070
Previous edition unusable

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA FAR (48 CFR) 53.243
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AMENDMENT OF SOLICITATION/MODIFICATION OF 1. CONTRACT ID CODE PAGE 1 OF 1
CONTRACT ) PAGE(S)
2 AMENDMENT/MODIFICATION NO. 3.EFFECTIVE 4 REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if
IDR51680006 / A-A 004 DATE A2474138J applicable)
1111412016
6. ISSUED BY 7. ADMINISTERED BY ({If other than Item 6}
GSA Region 05 Eben Greybourne (312} 886-3811

Cassandra Hannah-Boyd
230 5. Dearborn Street
Chicago, IL 60604
United States

(312) 886-7499

8.NAME AND ADDRESS OF CONTRACTOR {Mo., street, county, State and ZIP Code) A, AMENDMENT OF SOLICITATION NO.

Grefchen L McCracken
GOLDEN KEY GROUP, LLG 9B. DATED (SEE ITEM 11)

11400 COMMERCE PARK DR 10A, MODIFICATION OF CONTRACTIORIER
RESTON, VA 20191 NO.
United States GS502F0214X / GSQ0516BM0007
703-815-0290 TYPE OF MODIFICATION:
A. Amount Change
CODE . FACILITY CODE 10B, DATED (SEE {TEM 11)

08/17/2016 12:00 AM
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

i The above numbered solicitation is amended as sel forth in item 14, The hour and date specified for receipt of Offers
{ '} is extended { ) is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by ane of the
following methods:

(a) By completing items 8 and 15, and retuming _ copies of the amendment; {b) By acknowledging receipl of this amendment on each coply of
the offer submitted; or (c} By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF
YOUR ACKNOWLEDGMENT TG BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOYR

AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment your desire to change an offer
already submitted, such change may be made by telegram or letter, provided sach telegram or letter makes reference to the solicitation an
this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA {if required}
285F, QO5FAQD0.AA20.25 AF151.HO8. ..
13. THIS ITEM ONLY APPLIES TO MODIFICATIONS OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

=%

| "] THIS CHANGE ORDER 1S ISSUED PURSUANT TO: (Specify Authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE [N THE
CONTRACT ORDER NO. [N [TEM 104,

;‘A THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changés in
paying office, appropriation date, etc.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b),

| " THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

E EOTHER {Specify type of modification and authority)

E. IMPORTANT: Contractor IS NOTrequired to sign this document and return copies to the issuing office.
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soiicitation/contract matter where

feasible.)
ORDER MOD DATED:11/04/2016 Proposal Dated: 11/04/2016 Order 1D: IDO5160006
PERFORMANCE PERIOD FROM: PERFORMANCE PERICGD TO: Desired Delivery Date:
12152015 09/07/20168

ITEM TASK ITEM PREVIOUS MOD MOD CHANGE NEW MOD

NO DESCRIPTION AMOUNT AMOUNT ANMOUNT
00t (BJase )(corresponding to original $4,924 218.50 $306,277.05 $5,230,494.55
pt1

Solicitation Reference: TS5 # 1B05160006

FSS Contract Name and Number: (if applicable) MOBIS Coniract: GS-02F-0214X

Task Order Number: GSQ0516BMO0Q7

Project Title: CAP (FASST) Foundationat Support

Contractor: Golden Key Group, LLC

Contract Type: FFP / LH Hybrid

NAICS Code: 541611 Administrative Management and General Management Censuliing Services
Product Service Code: R499 Support-Professional-Other

Inherently Governmental Functions Code: IGF::OT:IGF for Other Functions

Meod: 4 Incremental Funding

https://was.itss.gsa.gov/rba_modermnization/xhtml/view/viewForm30Print.seam?id=50096... 11/16/2016
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The purpose of this action is fo: Add funding to the Base Year {origin option 1}

1. FUNDING

The purpose of this modification action is to add incremental funding in the amount of $306,277.05 to the task order ID05160006 Base Year (origin
option 1},

Revised Base Year (corresponds to option 1) Funding

CLIN1001b unchanged at $21B.859.42 of $218.859.42, unfunded $0.00

CLIN1002b increased by $306,277.05 from $4,705,359.08 to $5,011,836.13 of $6,946,206.75, unfunded $1,934,570.62
CLIN1003 unchanged at $0.00 of $36,000.00, unfunded $36,000.00

CLIN1T004 N/A

Total Base Period funding increased by $3086,277.05 from $4,924,218.50 to $5,230,495.55 of $7,201,066.17, unfunded $1,970,570.62,

Funding reference: [X020480

Fnd of Modification Text

==Attantion Contractors: The invoice submission functionaity within the system is changing to converge and normalize invoice submission acrosg
ASSIST. The invoice submission process detailed at the following link supersedes any instructions for interfacing with the system(s) currently in the
contract. These revised instructions do not change the frequancy, content, supporting documentation reguirements, or any other terms and
conditions for invoice submission: Invoice Submission instructions

Upon depioyment of the Central Invoice Service; the contractor shall submit invoices electronically by logging into the ASSIST portal
{https:ifportal fas.gsa.gov), navigating to the appropsiate order, and creating the invoice for that order. Upan deployment of the Central Invoice
Service, the contractor shall NOT submit any invoices directly to the GSA Finance Center (neither by mail nos via elecironic submission).

For additional assistance contact the ASSIST Helpdask at B77-472-4877. ***

FOR INQUIRIES REGARDING PAYMENT CONTAGT:
GSA Finance Customer Support 818-928-7287

PRIOR AMOUNT NEW AMOUNT| INCREASE/DEGREASE
Cost To GSA: $4,924,218.50| $5,230,495.55 $306,2771405

Except as provided herein, all terms and conditions of the document referenced in liern 9A or 10A, as heretofore changed, remains
unchanged and in fuli force and effect.

15A. NAME AND TITLE OF SIGNER(Type or print) 16A. NAME AND TITLE OF CONTRACTING GFFICER (Type or
print}

Eben Greybourne

{312) 886-3811

158, CONTRACTOR/OFFEROR ‘ 15C. DATE 18B. UNITED STATES OF AMERICA 16C. DATE
SIGNED Eban Greybourne SIGNED
. 11/14/2016
(Signature of person authorized to sign) (Signature of person authorized to sign)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous adition unusable Prescribed by GSA FAR (48 GFR) 531243

hitps:/fwas.itss.gsa.gov/rba_modernization/xhiml/view/viewForm30Print.seam?1d=50096... 1 1/16/2016
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iT-Solutions

Shop -

You are signed in as . CPRM Guide Me * Site Help » Contact
Solutions

Cassandra Hannah-Boyd Us - Need Assistance < Log Out

WELCOME ORDERS FUNDING MY PROFILE COMNTRACTS

Form 30

Print PrintWiTerms [(Go To OrderPackag
AMENDMENT OF SOLICITATION/MODIFICATION OF 1. CONTRACT ID CODE . PAGE 1@!: 1
CONTRACT PAGE(S)
2. AMENDMENT/MODIFICATION NO. 3.EFFECTIVE 4.REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if
ID16160006 / P O 001 DATE applicable)
09/30/2016
6. ISSUED BY . 7. ADMINISTERED BY {If other than ttem &)
GSA Region 05 Cassandra Hannah-Baoyd (312) 886-7499
Cassandra Hannah-Boyd
230 5. Dearbarn Street
Chicagoa, IL 60604
United States
(312) B86-7499
8.NAME AND ADDRESS OF CONTRACTOR (No., strest, county, State and ZIP Cede) 9A. AMENDMENT OF SOLICITATION NG.
Gretchen L McCracken
GOLDEN KEY GROUP, LLC 98, DATED (SEEITEM 11)
11400 COMMERCE PARK DR 10A. MODIFICATION OF CONTRACT/CRDER
RESTOMN, VA 20191 NO.
United States GS02F0214X / GSQ1618|A0001
703-815-0290 AR R BT ; TYPE OF MODIFICATION:
e EEmOyRkE Admin Change

CODE FACILITY CODE 10B. DATED (SEE ITEM 11}
09/07/2016 12:00 AM

11. THIS ITERM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

.} The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers
(3 Is extended () is not exiended.

Offers must acknowiedge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the
follewing methods:

{a) By completing items 8 and 15, and returning _ copies of the amendment; {b) By acknowledging receipt of this amendment on each o Py of
the offer submitfed; or {c) By separate letter ar telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF
YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this ammendment your desire to change an offer
already submifled, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation and
this amendment, and is received prior 1o the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA {if required)

285X .QO0DEDOD.CP10.25.AR372.HOS. .

CITATION CODE(S) #

ATX4534.2016.2016.285X.AF13.00.A0013500.AF370.H02.P51601, 47X4534 2016. 2016. . 285X. CP10. 00. QOODEDOOD, AR372. HO8,,
47X4534.2016.2016.285X.AF13.00.A0013500.AR373.H02.P 51401

13. THIS ITEM ONLY APPLIES TO MODIFICATIONS OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITERM 14.

|| THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify Authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
CONTRACT ORDER NO. IN ITEM 10A.

=1

|| THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changek |
paying office, appropriation date, etc.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

L. ‘ THIS SUPPLEMENTAL AGREEMENT [S ENTERED INTO PURSUANT TO AUTHORITY OF:

I/ OTHER (Specify type of modification and authority)
Incremental Funding

https://was.itss.gsa.gov/tba_modernization/xhtml/view/viewForm30.seam?id=5009619972... 11/2/2016
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E. IMPORTANT: Confracter IS NOTrequired to sign this document and return copies to the issuing office.
14. DESCRIPTION OF AMENDMENT/MCODIFICATION (Organized by UCF seclion headings, including soficitation/contract matler whers

feasible.)
ORDER MCD DATED:09/29/2016 Preposal Daled:09/29/2016 Oyder ID: 16160006
PERFORMANCE PERIOD FROM: PERFORMANCE PERIOD TO: Desired Delivery Date:
09/08/2016 090742017
ITEM TASK ITEM PREVIOUS MOD MOD CHANGE NEW MOD
MO DESCRIPTION AMOUNT ARMOUNT AMOUNT
oo Base (corresponding to criginal %2,000,000.00 $5,465,084.00 $7,465,084,00
QOption 2} _ 1

Solicitation Reference: ITSS # ID16160006

Task Crder Number: GSQ16161A0001

Pegasys Number; PR201609280011/QP0021524, PR201609280016/QP 0021526
Previous R5 Task Order #: ITSS #1D05160006 and GSQ0516BM0007

Original Task Order Gonfract Numbes{s); GSQU014AJ0121 (TOS order #32823)
Project Tile; FASST Foundational Support

GConfracior: Golden Key Group, LLG

FSS Contract Name and Number: MOBIS, GS-02F-0214X

Coniract Type: FIFP /ILH Hybrid

NAICS Code: 541611 Administrative Management and General Managemeni Consuliing Services
Product Service Code; R499 Support Professional Other

Inherently Governmental Funciicns Code: 1GF:OT:IGF for Other Functions

)
The purpose of this aclion is {o:
1. Add incremental funding
2. Re-state [ine item values
3. Incrementally fund this petiod of performance

1. AGTION

The purpose of lhis action is io add funding.

2, SCHEMULE OF ITENS AND PRICES
The Schedule of ltems and Prices is updated as follows.

Contract Value of Base Year (corresponds to opticn 2)
8 September 2016 through 7 September 2017

2001 Project Management Task 4: FFP otal FEP = $276,454.00
2002 Labor Tasks 2-G: 7,932,378,
2003 Travel (reimburs B 5 000.00

Note: The travel indirect handling rate = 0%.
2004 Other Direct Costs, N/A

TOTAL Base Year CLINS: — - NTE % 8,244,832,00 {corresponding to the originat task order Option Petiod 2.)
3 FUNDING

The Base Period of this task order {originat Option 2) is incremental funded in the amount of $5,465,084.00,

These funds are allocated as follows:

2001 Project Management Task 1: FFP = $276,454.00 of $276,454.00, unfunded §0.00

2002 Labor Tasks 2-6: Labor Hours = from $ 1,723,546.00 to $7,168,530.00 of $7,932,378.00, unfunded $743,748.00

2003 Travel (reimbursable) = $0.00 of $36,000.00, unfunded $36,000.00
2004 Other Direct Costs, N/A

Funding total = $7,465,084.00 of $8,244,832.00, unfunded $779,748,00

Total Base Period funding increased by $5,485,084.00 from §1,723,546.00 to §7,465,084.00 of $8,244,832.00, unfunded $779,748.00,

Funding desument
PR201809280011-QP 0021524 Govt Wide PMO Category Management to Incremental funded this task.

PR201509280046-QP0021526 FAS PMO Category Management to incremental funded this task.

[ncremental Funding J Time and Matevialefl.abor Hours

The project may be incrementally funded. 1f incremental funded, funds shall be added to the contractorder via a unilateral modification as the fungs
become available. The contractor shall not perform work resulting in charges to the Government that exceed obligated funds.

the next 60 days, when added to all costs previcusly incurred, will exceed 75 percent of the fojal amount so far allotted to the contractforder by {h
Government. The notice shail state the estimated amount of additional funds reguired to continue performance of the contractforder for the spaif
period of performance or completion that task.

The Contractor shall notify the Contracting Officer in writing whenever it has reason to believe that the costs it expects to incur under this contrs c}in

Sixty days before the end of the pericd specified in the Schedule, the Contractor shall notify the Contracting Cfficer in writing of the estimated

https://was.itss.gsa.govirba_modernization/xhtml/view/viewForm30.seam?id=5009619972... 117212016
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amount of additional funds, if any, required to continue timely performance under the contract or for any further period specified in the Schedulg or
atherwise agreed upen, and when the funds will be required.

The Government is not obligated to reimburse the contractor for charges in excess of the contract/order funded amount and the contractor is n
obligated to continue performance or otherwise incur costs that could result in charges to the Government in excess of the obligated amount ur|d
the confractiorder.

-
&

(End of clause)
End of Modification Text

***Attention Contractors: The invoice submission functionaiity within the system is changing to converge and normalize invoice submission acrgss
ASSIST. The invoice submission process detailed at the following link supersedes any instructions for interfacing with the system(s) currently ir
contract. These revised instructions do not change the frequency, content, supporting documentation requirements, or any other terms and
conditions for invoice submission: Invoice Submission [psiructions

=
ol

Upon deployment of the Central Invoice Service, the contractor shall submit invoices electronically by iogging into the ASSIST porlal
{https://portal.fas.gsa.gov), navigating o the appropriate order, and creating the invoice for that order. Upon deployment of the Central Invoice
Service, the contractor shall NOT submit any invoices directly to the GSA Finance Center (neither by mail nor via electronic submission).

For additional assistance contact the ASSIST Helpdesk at 877-472-4877. *

FOR INQUIRIES REGARDING PAYMENT CONTACT:
GSA Finance Customer Support 816-926-7287

PRIOR AMOUNT NEWAMOUNT| INCREASE/DECREASE
Cost To GSA: ]$2,000,000.00 $7,465,084.00 $5,465,084.00

Except as provided herein, all terms and condifions of the decument referenced in [tem 9A or 10A, as heretofore changed, remains
unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER({Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type ¢
print}

Cassandra Hannah-Boyd

(312) 886-7499

=

15B. CONTRACTOR/OFFEROR 15C. DATE 16B. UNITED STATES OF AMERICA 16C. DATE
SIGNED Cassandra Bannah-Boyd SIGNED
09/30/2018
(Signature of person zuthorized to sign} {Signature of person autherized to sign)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10183)
Previous edition unusable Prescribed by GSA FAR (48 CFR) 531243

= Additional Information

[ PRIOR AMOUNT]| NEW AMOUNT]| INCREASE/DECREASE
gﬁ:f‘;':" $2,000,000.00 $7,465,084.00 $5 465,084.00
::‘;fount $0.00 $0.00 $0.00
ggSAt_“ $2,000,000.00 $7,465,084.00 $5,465,084.00
DUNS #

111187295

E Dates for Mod - 001
] |[Prior Wod 000 Period of Performance

| From:|09/08/2016 To: 09/07/2017

| |[Vendor Invoiced For Period Of Performance
|

|

|

|

From||To:

||New Period of Performance
From:|09/08/2016 To: 09/07/2017
Date:|[Desired Delivery Date:

b Edit History

This is a U.S. General Services Administration Federal government computer system that is "For Official Use Only".
Privacy Statement

https://was.itss.gsa.gov/rtba_modernization/xbtml/view/viewForm30.seam?1d=5009619972... 11/2/2016
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AMENDMENT OF SOLICITATION/MODIFICATION OF 1. CONTRACT 1D CODE PAGE 1 ©F 1
CONTRACT PAGE(S)
2 AMENDMENT/MODIFICATION NO. 3.EFFECTIVE 4,REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if
1D16160006 / P O 002 DATE applicable)
11/08/2018
6. ISSUED BY 7. ADMINISTERED BY (If cther than Item 6)
GSA Region 05 Cassandra Hannah-Boyd {312) B86-7499
Cassandra Hannah-Boyd
230 S. Dearborn Street
Chicago, IL 606804
United States
(312) 886-7499
8.NAME AND ADDRESS OF CONTRACTOR {Na., street, county, State and ZIP Code) 9A. AMENDMENT OF SOLICITATION NO,
Gretchen L McCracken
GOLDEN KEY GROUP, LLG 9B. DATED (SEE ITEM 11)
11400 COMMERCE PARK DR 10A. MODIFICATION OF CONTRACT/OROER
RESTON, VA 20191 NO.
United States . G502F0214X / GSQ16161A0001
703-815-0290 TYPE OF MODIFICATION:
A. Amount Change

CODE ' FACIUTY CODE 10B. DATED {SEE ITEM 11)

09/30/2016 12:00 AM

11. THIS ITEM ONLY APPLIES TO AMENDNENTS OF SOLICITATIONS

P The above numbered salicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers
{ "y is extended () is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the
following methods:

(a) By completing items 8 and 15, and returning _ copies of the amendment; {b} By acknowledging receipt of this amendment on each cof
the offer submitted; or {c) By separate letier or telegram which includes a reference to the solicitation and amendment numbers. FAILURE
YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOY
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment your desire to change an offer
already submitted, such change may be made by telegram or letter, provided each telegram or lelter makes reference to the solicitation ar;
this amendment, and is received prior to the opening hour and date specified.

oF
R

12.ACCOUNTING AND APPROPRIATION DATA (If required)

285X.Q00DEQ00.CP10.25.AR372.HO08...

CITATION CODE(S} #

47X4534 2016, 2016, . 285X. CP10. 00. QOODEQOO. AR372. HOB., 47X4534.2016.2016.285X.AF13.00.A0013500.AR373.H02.P51401,
47X4534.2016.2016.285X.AF13.00.A0013500.AF370.H02.PS 1601

13. THIS ITEM ONLY APPLIES TO MODIFICATIONS OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

1J THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify Authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

CONTRACT ORDER NO. IN ITEM 10A.

|| THE ABOVE NUMBERED CONTRAGT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes
paying office, appropriation date, etc.) SET FORTH N ITEM %4, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

E 3 THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

1| OTHER (Specify type of modification and authority)
De-obligate funds

E. IMPORTANT: Contractor IS NOTrequired fo sign this document and return copies to the issuing office.

14, DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract matter where
feasible.)

ORDER MOD DATED:11/04/2016 Proposal Dated:11/04/2016 Order |1D: ID18160006
PERFORMANCE PERIOD FROM: PERFORMANCE PERIOD TO: Desired Delivery Date:
09/0B8/2016 09/07/2017

ITEM TASK ITEM PREVIOUS MOD MOD CHANGE NEW MOD

NO DESCRIPTION AMOUNT AMOUNT AMOUNT
001 Base (corresponding to original $7,465,084.00 -$306,277.05 $7,158,805.95
Option 2)
Solicitation Reference: 1TSS # ID16166006 )
Task Order Number: GSQ16161A0001
Pegasys Number: PR201609280011/QP0021524, PR201609280016/QP0021526
Previous R5 Task Order #: ITSS # |D05160006 and GSQ0516BM0O007
Original Task Order Contract Number(s): GSQ0014AJ0121 {TOS order #32823)
Project Title: FASST Foundational Support
Contractor: Golden Key Group, LLC
https://was.itss.gsa.gov/rba_modernization/xhtml/view/viewForm30Print.seam?id=50096... 11/16/2016
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FSS Contract Mame and Number: MOBIS, GS-02[F-0214X

Contract Type: FFP /LH Hybrid

NAICS Code: 541611 Administeative Management and General Management Consuiting Services
Product Service Code: R499 Support Professional Gther

Inherently Governmental Functions Code: IGF::OT:IGF for Other Functions

The purpose of this aclion is to:

1. De-obligate Base Year {crigin option 2} funding from 1D16160006

2. Add the de-obligated funding to Base Year {origin option 1) funding to ID05160006
2. Re-state line item values

1. ACTIOM

The purpose of this medification action is to de-obligate task order ID16160006 Base Year (origin option 2} funding in the amount of $306,277.05 and
add # to task order IDO5160006 Base Year (origin option 1),

2. SCHEDULE OF ITEMS AND PRICES
The Schedute of ltems and Prices is updated as follows.

Contract Value of Base Year (coiresponds to option 2)
8 September 2046 through 7 September 2017
2001 Project Management Task 1: FFP, 12 monj
2002 Labor Tasks 2-6: not to exceed cellin
2003 Trave! (reimbursabie), Ceiling (not to e
Ncte: The fravel indirect handling rate = 0%.
2004 Other Diract Costs, N/A

1 month, Total FFP = $276,454.00

>, unit pri
hbor hours, 57,032,
d amount) § 35,000.00

TOTAL Base Year GLINS: ----——-—— NTE § 8,244,832,00 (corresponding to the original task order Option Period 2.)

3. FUNDING

Change From:

ID16160006/PR201609280011/QP0021524

Base Year (corresponds to opticn 2) Funding

2001 Project Management Task 1: FFP = $276,454.00 of $276,454.00, unfunded $0.00

2002 Labor Tasks 2-6: Labor Hours = from § 1,723,546.00 to $7,188,830.00 of $7,932,378.00, unfunded $743,748.00

2003 Travel (reimbursable) = $0.00 of $36,000.00, unfunded $36,000.00

2004 Other Direct Costs, N/A

Funding ictal = $7,465,084,00 of $8,244,832.00, unfunded $779,748.00

Total Base Pericd funding increased by $5,465,084.00 from $1,723,546.00 to $7,465,084.00 of $8,244,832.00, unfunded $779,748.00.

Change to:

Revised Base Year (corresponds to option 2) Funding

2001 Project Management Task i: FFP = $276,454.00 of $276,454.00, unfunded $0.00
2002 Labor Tasks 2-8: Labor Hours = decreased by $306,277.05 from § 7,188,630.00 o $6,882,352.95 of $7,832,378.00, unfunded $1,050,025.05
2003 Travel (reimbursable) = $0,00 of $36,000.00, unfunded $36,000.00 -
2004 Other Direct Costs, N/A

Funding total = $7,158,806.95 of $8,244,832.00, unfunded $1,086,025.05

Tolal Base Peried funding will decrease by $306,277.05 from $7,465,084.00 to $7,158,806.95 of $8,244,832.00, unfunded 1,086,025.05,

Incremental Funding / Time and Matertals/L.abor Hours

The project may be incrementally funded. If incremental funded, funds shall be added to the contractforder via a unileterai modification as the funds
become available. The contractor shali not perform work resutting in charges to the Government that exceed obligated funds.

The Contracter shall nofify the Contracting Officer in writing whenever it has reason to believe that the costs it expects to incur under this contract in
the next 60 days, when addad to all costs praviously incurred, will exceed 75 percent of the total amount so far allolted to the contractiorder by tHe
Government. The notice shall siate the estimated amount of additonal funds required to continue performance of the contract/order for the specified
period of pérformance or completion that task.

Sixty days before the end of the period specified in the Schedule, the Contractor shatl notify tie Centracting Officer in writing of the estimated
amount of additionat funds, if any, required to continue timely performance under the contract or for any further period specified in the Schedule ¢r
otherwise agreed upon, and when the funds will be required.

The Government is not obligated to relmburse the contractor for charges in excess of the contract/order funded amount and the contractor is not
obligatad to continue performance or otherwise incur costs that could result in charges to the Government in excess of the ohligated amount under
the contractforder.

{End of clause)
Eng of Modification Text

<

spttention Contractors: The invoice submission funciionality within the system is changing fo converge and normalize invoice submission acrosgs
ASSIST. The invoice submission process detailed at the following link supersedes any instructions for interfacing with the system(s} currently in {fe

hitps://was.itss.gsa.gov/rba_modemization/xhtml/view/viewForm30Frint.seam?id=50096... 11/16/2016
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contract. These revised instructions do not change the frequency, content, supporting documentation requirements, or any other terms and
conditions for Invoice submission; Invoice Submission Instructions

Upon deployment of the Central Invoice Service, the contractor shall submit invoices electronicaily by logging into the ASSIST portal
{https://portal.fas.gsa.gov), navigating to the appropriate order, and creating the invoice for that order. Upon deployment of the Central Invoice
Service, the contractor shail NOT submit any invoices directly 1o the GSA Finance Center (neither by mail nor via electronic submission).

For additional assistance contact the ASSIST Helpdesk at 877-472-4877.***

FOR INQUIRIES REGARDING PAYMENT CONTACT:
GSA Finance Customer Support B16-926-7287

PRIOR AMOUNT NEW AMOUNT| INCREASE/DEGREASE
Cost To GSA: 1$7,465,084.00 $7,158,806.95 ($306,277.05)

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains
unchanged and in full ferce and effect.

15A. NAME AND TITLE OF SEGNER(Type or print) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or
print)

Cassandra Hannah-Boyd

(312) BBB-7499

15B, CONTRACTOR/OFFERCR 15C, DATE 16B. UNITED STATES OF AMERICA 16C. DATE
SIGNED Cassandra Hannah-Boyd SIGNED
11/08/2016
(Signature of persen authorized fo sign) (Signature of person authorized to sign}
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable

Prescribed by GSA FAR (48 CFR) 53243

https://was.itss.gsa.gov/rba_modernization/xhtml/view/viewForm30Print.seam?id=50096... 11/16/2016



	20161118065403914_Redacted
	20161118065548098_Redacted
	20161118065745825_Redacted
	GSC QF0B 14 32823 RFQ Cover Letter.signed_Redacted
	GSC-QFOB-14-32823_Amendment 1_Questions and Answers_4.23.14
	GSC-QFOB-14-32823_Amendment 1_RFQ_4.23.14
	GSQ0014AJ0121 - PA 03 CAP FS Memorandum for Contracting V1.0 (1)
	GSQ0014AJ0121 - PA 03 CAP FS SF30 Continuation Page
	GSQ0014AJ0121 - PA01 SF 30 (2)_Redacted
	GSQ0014AJ0121 - PA04 SF30 Continuation Page
	GSQ0014AJ0121 - PA05 SF30 Continuation Page
	GSQ0014AJ0121 - PA08 SF30 Continuation Page
	GSQ0014AJ0121 - PS06 - SF30_Redacted
	GSQ0014AJ0121 - PS07 SF30 Continuation Page
	GSQ0014AJ0121 -PS06 Memo to Contracting
	GSQ0014AJ0121 RFQ CAP Foundational Support
	GSQ0014AJ0121 RFQ Cover Letter_Redacted
	GSQ0014AJ0121 Task Order Award 9.8.14_Redacted
	GSQ0014AJ0121-PA 02 SF30 Continuation Page
	ID05160006 Mod 1 (2016-03-29)_Redacted
	ID05160006 Mod 02 AWARD 2016-04-07
	ID05160006 Mod 03 AWARD 2016-06-17
	ID05160006 Mod 4 (2016-11-14)
	ID16160006 Mod 1 (2016-09-30)_Redacted
	ID16160006 Mod 2 (2016-11-8)



